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Proprietary technology and direct API data connection predict more accurate arrival times for shippers and drivers

GREEN BAY, Wis.--(BUSINESS WIRE)-- When it comes to freight transportation, up-to-date and accurate information

is key to planning and maintaining a world-class supply chain. Earlier this year, Schneider (NYSE: SNDR) piloted new

estimated time of arrival (ETA) technology to provide more accurate arrival times to customers.

In addition to providing the improved ETA data through existing channels, Schneider is introducing a new tracking

application programming interface (API) that leverages the improved data. With the company’s ETAi™ technology

powering automatic updates of estimated load arrivals, and an API serving up near real-time visibility, shippers gain

an important edge. More accurate ETA information enables Schneider and its customers to make any necessary

adjustments to keep supply chains moving at peak e�ciency.

“We know that visibility is one of the top concerns for shippers,” Schneider executive vice president and chief

information o�cer, Shaleen Devgun says. “When we studied it across the transportation industry, we were

surprised by the level of ETA inaccuracy that has become commonplace. We recognized an opportunity to leverage

our proprietary data science and advanced analytics engines to provide more accurate, automated ETA information

to our customers. With ETAi™ and the rollout of our tracking API, customers and drivers are in lock-step from the

�rst mile to arrival.”

Schneider’s ETAi™ technology is yet another example of the company’s technology leadership in the transportation

and logistics industries by providing customers access to more accurate, near real-time ETA information at a time

when increased transparency and visibility are in high demand. Because ETAi™ leverages a multitude of data points

not available to data aggregators, along with proprietary data science, Schneider has seen up to 39% more accuracy

than tracking aggregators are able to provide. Furthermore, with the new tracking API, shippers will have a new

channel to obtain ETAi™ data on demand and pull it into their own systems and tools.

The bene�t is not limited to shippers. A pilot group of more than 4,000 Schneider drivers realized productivity

improvements leading to more miles driven per day. With 79% of the �eet now utilizing ETAi™, Schneider has seen
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a 26% improvement in its ETAs compared to the prior method. ETAs are automatically updated without driver

intervention, eliminating the need to stop driving to make updates to arrival times when a trip is impacted by tra�c,

weather or other unforeseen situations.

Schneider’s Van Truckload company drivers are already equipped with ETAi™ technology and the company is

rapidly adding the technology to other service o�erings. Deployment to its entire �eet is scheduled to be complete

by the end of 2019. Schneider expects its tracking API with ETAi™ data to be available to all customers over the

course of the next year.

Looking to get more accurate freight arrival times? Start by connecting with Schneider at www.schneider.com.

About Schneider

Schneider is a premier provider of transportation and logistics services. O�ering one of the broadest portfolios in

the industry, Schneider’s solutions include Regional and Long-Haul Truckload, Expedited, Dedicated, Bulk,

Intermodal, Brokerage, Warehousing, Supply Chain Management and Port Logistics.

With $5 billion annual revenue, Schneider has been delivering superior customer experiences and safely getting it

done for over 80 years.

For more information about Schneider, visit www.schneider.com or follow on Twitter: @WeAreSchneider.
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