
Heimstaden Bostad AB - Climate Change 2021

C0. Introduction

C0.1

(C0.1) Give a general description and introduction to your organization.

  

Heimstaden Bostad (HSTB) acquires, develops and manages residential properties. With a presence in eight European countries, Heimstaden Bostad is a leading European
residential real estate company with an evergreen perspective. Rooted in Scandinavian values and guided by our values, we aim for excellence in happiness and life quality
for both our customers and our employees, combined with commercially outstanding in-house operations that are sustainable and responsible. That is how we fulfil our vision
to enrich and simplify lives through Friendly Homes. By staying true to our core values Care – Dare – Share we ensure high quality growth in markets throughout Europe.
Heimstaden Bostad AB is owned by industrial investor Heimstaden AB together with long-term institutional investors who share a philosophy for evergreen and sustainable
investments; Alecta, Folksam Group, the Swedish Pensions Agency, Sandvik Pension Fund and Ericsson Pension Fund. HSTB contracts Heimstaden AB as investment,
asset, property and facility manager. All employees are employed by Heimstaden AB, except for employees in the Czech Republic, who are employed by Heimstaden
Bostad. The property companies are fully owned by Heimstaden Bostad. Through a close partnership with Heimstaden AB, we have access to property management
organisation and personnel that works daily to provide service and quality to our customers.   

 

Our growth

We hold a lifelong perspective. We generate value for shareholders, partners and customers, but also for society. Our ambition is to grow responsibly and sustainably
alongside partners who share our values. Within the framework of our strategy, we will work with other stakeholders and create opportunities by contributing experience,
knowledge and capital.  Since the company was founded in 2016, HSTB’s property value has grown to SEK 179 billion at the end of Q1 2021.  
 

In 2019, HSTB decided to expand our operations to European countries with strong demographics and favourable market conditions, resulting in a major acquisition in the
Czech Republic at the beginning of 2020.  At the end of 2020, Heimstaden Bostad was present in six markets: Sweden (31,423 units), Denmark (9,909 units), the
Netherlands (13,353 units), Norway (4,590 units), the Czech Republic (42,544 units) and Germany. (1,526 units). In December 2020, Heimstaden Bostad also announced its
first investment in Poland, two turnkey build-to-rent projects that will be delivered in 2022 and 2023.  The first UK acquisition was announced May 2021, and marks the 8th
market for Heimstaden Bostad. The rapid expansion imposes high demands on our ability to grow sustainably from many aspects. We invest considerable effort in all
investment decisions and conduct thorough due diligence.  

 

ESG Strategy

Sustainable Mindset is one of HSTB’s four strategic pillars, supported by an underlying sustainability strategy and group-wide sustainability targets. Due to our strong focus
on sustainability, we are working strategically and holistically in all areas. Accordingly, financial, environmental and social factors constitute the basis for our long-term
business and operational development.  Sustainability forms an integral part of our strategy and operations, and to clarify this, we have developed a division of responsibilities
that extends throughout the organisation, from the Board of Directors and senior executives to line managers and to individual employees. We have an ongoing process to
approve and adopt new climate goals and we have committed to the Science-Based Targets initiative (SBTi). Our proposed climate goals has been on the agenda at the
Board of Directors; a decision is expected to be made at the beginning of autumn 2021. Thereafter, the validation process with the SBTi will begin. The climate targets cover
Scope 1, 2 and 3. 

 
 

ESG has become a key focus area in strategic planning and risk management for HSTB and is on the agenda at all levels from the Board of Directors to Group Mgmt and all
Business functions. In 2018, the Chief Sustainability Officer were recruited and in 2019 the Group Sustainability Controller was recruited. During 2020 we filled several new
roles at Group level: Head of Group Energy Management, Group Environmental Manager and Group Sustainability Reporting Manager. To ensure consistent work
throughout our organisation, we also appointed Sustainability Managers in our larger country organisations.  The last three years we have had strong focus on strategy
implementation and building capacity, both in terms of organisation and ESG reporting.  HSTB has published sustainability reports (as part of annual financial report) since FY
2017.  From FY 2019 we report in accordance with the GRI Standards Core. From FY 2020 we disclose climate in accordance with TCFD's recommendations.

 
 

Heimstaden is a UN Global Compact signatory, our sustainability strategy is based om ISO 26 000, the Sustainable Development Goals and the Paris Agreement. 

C0.2

(C0.2) State the start and end date of the year for which you are reporting data.

Start date End date Indicate if you are providing emissions data for past reporting
years

Select the number of past reporting years you will be providing emissions data
for

Reporting
year

January 1
2020

December 31
2020

Yes 2 years
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C0.3

(C0.3) Select the countries/areas for which you will be supplying data.
Czechia
Denmark
Germany
Netherlands
Norway
Sweden

C0.4

(C0.4) Select the currency used for all financial information disclosed throughout your response.
SEK

C0.5

(C0.5) Select the option that describes the reporting boundary for which climate-related impacts on your business are being reported. Note that this option should
align with your chosen approach for consolidating your GHG inventory.
Financial control

C-CN0.7/C-RE0.7

(C-CN0.7/C-RE0.7) Which real estate and/or construction activities does your organization engage in?
New construction or major renovation of buildings
Buildings management
Other real estate or construction activities, please specify (Acquisition of properties)

C1. Governance

C1.1

(C1.1) Is there board-level oversight of climate-related issues within your organization?
Yes

C1.1a

(C1.1a) Identify the position(s) (do not include any names) of the individual(s) on the board with responsibility for climate-related issues.

Position of
individual(s)

Please explain

Board Chair In 2020, a new governance structure was developed in which the Board's responsibility for ESG-related issues (governance, strategy, risks and opportunities, targets, metrics and reporting), covering
climate-related issues, were clarified. HSTB has implemented Board-level oversight of climate-related issues. The Chairman of the Board is responsible for ensuring compliance with the Board's
responsibilities regarding sustainability and climate-related matters. • Responsible for ensuring that sustainability and climate-related topics are on the agenda. • Ensure that the board makes
decisions on sustainability incl. climate matters – governance, strategy, metrics and targets. • Ensure that climate-related risks and opportunities incl. financial impact are managed properly. •
Involved in and informed about sustainability strategy work.

Board-level
committee

In 2020, a new governance structure was developed in which the Board's responsibility for ESG-related issues (governance, strategy, risks and opportunities, targets, metrics and reporting), covering
climate-related issues, were clarified. HSTB has implemented Board-level oversight of climate-related issues. The Board has a Risk and Audit Committee (the “RAC”). The RAC is a preparatory and
advisory working committee of the Board of Directors of the Company with respect to risks, financial reporting and financial statement audits, internal control, compliance and risk management
processes and systems. Sustainability including climate-related issues forms a natural part of the general risk agenda and risk management. The RAC is appointed by and report regularly to the
Board. The Board has the overarching responsibility for managing Heimstaden Bostad’s affairs, including sustainability in general and climate-related issues, in the interests of the Company and its
shareholders. The Board’s governance structure is built in accordance with the Swedish Corporate Governance Code. The Board of Directors are responsible for ensuring that the Company has
adequate internal controls, formalized routines to ensure that approved principles for financial reporting and internal controls are applied, and that the Company’s financial reports are prepared in
accordance with laws, applicable accounting standards and other requirements for listed companies. Execute and oversee that the Company delivers on the Company’s ESG policy (including
climate-related issues), with the aim of ensuring its long-term value creation capability. Identify how sustainability and climate-related issues impact risks to, and business opportunities for, the
Company. As part of the process of publishing the annual report, to prepare and publish a corporate governance report, including a sustainability report, and to ensure that these reports are reviewed
or audited by the external auditor as applicable, as well as to ensure that the Company’s website is compliant with applicable laws and regulations.

C1.1b
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(C1.1b) Provide further details on the board’s oversight of climate-related issues.

Frequency
with
which
climate-
related
issues are
a
scheduled
agenda
item

Governance
mechanisms
into which
climate-
related issues
are integrated

Scope of
board-
level
oversight

Please explain

Scheduled
– some
meetings

Reviewing and
guiding
strategy
Reviewing and
guiding major
plans of action
Reviewing and
guiding risk
management
policies
Reviewing and
guiding annual
budgets
Reviewing and
guiding
business plans
Setting
performance
objectives
Monitoring
implementation
and
performance of
objectives
Overseeing
major capital
expenditures,
acquisitions
and
divestitures
Monitoring and
overseeing
progress
against goals
and targets for
addressing
climate-related
issues

<Not
Applicabl
e>

In 2020, a new governance structure was developed in which the Board's responsibility for ESG-related issues (governance, strategy, risks and opportunities, targets,
metrics and reporting), covering climate-related issues, were clarified. HSTB has implemented Board-level oversight of climate-related issues. The Board has the
overarching responsibility for managing Heimstaden Bostad’s affairs, including sustainability in general and climate-related issues, in the interests of the Company and its
shareholders. The Board’s governance structure is built in accordance with the Swedish Corporate Governance Code. The Board of Directors are responsible for ensuring
that the Company has adequate internal controls, formalized routines to ensure that approved principles for financial reporting and internal controls are applied, and that the
Company’s financial reports are prepared in accordance with laws, applicable accounting standards and other requirements for listed companies. Execute and oversee that
the Company delivers on the Company’s ESG policy (including climate-related issues), with the aim of ensuring its long-term value creation capability. Identify how
sustainability and climate-related issues impact risks to, and business opportunities for, the Company. As part of the process of publishing the annual report, to prepare and
publish a corporate governance report, including a sustainability report, and to ensure that these reports are reviewed or audited by the external auditor as applicable, as
well as to ensure that the Company’s website is compliant with applicable laws and regulations. Risk and Audit Committee: The Board has a Risk and Audit Committee (the
“RAC”). The RAC is a preparatory and advisory working committee of the Board of Directors of the Company with respect to risks, financial reporting and financial statement
audits, internal control, compliance and risk management processes and systems. Sustainability including climate-related issues forms a natural part of the general risk
agenda and risk management. The RAC is appointed by and report regularly to the Board.

C1.2
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(C1.2) Provide the highest management-level position(s) or committee(s) with responsibility for climate-related issues.

Name of the position(s) and/or committee(s) Reporting
line

Responsibility Coverage of
responsibility

Frequency
of
reporting
to the
board on
climate-
related
issues

Chief Executive Officer (CEO)
The CEO represents HSTB's operational organisation
and business activities at board meetings.

<Not
Applicable
>

Both assessing and managing climate-related risks and opportunities
The CEO is responsible for presenting, anchoring and following up on all business activities including
sustainability at board meetings, including climate-related topics, risks and opportunities. The CEO is supported
by the CSO in sustainability governance, strategy, risk management and opportunities, targets and metrics,
including climate-related aspects. The CEO is supported by the CRO regarding all risk management aspects (also
including climate-related aspects). In parallel, the CRO has separate meetings with the Risk & Audit Committee.

<Not
Applicable>

More
frequently
than
quarterly

Chief Risks Officer (CRO)
Heimstaden Bostad has recruited a Chief Risk Officer to
develop and drive culture, processes, and structures
directed towards managing threats and opportunities
relative to ambitions, goals, and other objectives, and to
pulls together risk information from all levels and
processes to form an integrated view of the risk picture
and ensure a consistent risk management effort across
the organization. Work include climate-related risks &
opportunities.

<Not
Applicable
>

Both assessing and managing climate-related risks and opportunities
Group Risk is an independent, lean and agile unit • Headed by the CRO and reporting to the CEO • Owner of
Risk Policy, - Manual, - Tool, and relevant risk framework Tasks & responsibilities of CRO • Provide risk mgmt.
guiding throughout all countries • Chair the Group Risk Forum • Report and discuss risk picture with the CEO on a
regular basis • Present and discuss risk picture and risk matters with the Risk & Audit Committee (RAC) and the
Board of Directors (BoD) BoD and RAC provide feedback on holistic risk picture and all risk matters

<Not
Applicable>

Half-yearly

Other, please specify (Group Risk Forum)
New Committe implemented during the past year: Group
Risk Forum

<Not
Applicable
>

Both assessing and managing climate-related risks and opportunities
Group Level: Group Risk Forum establishes the Group-wide risk picture together with management  Group-wide
risk picture is discussed with CEO  Group risk picture is presented and discussed with Audit & Risk Committee
and Board of Directors Country Level: Each country to have a Risk Manager (CRM) reporting to the Country
Manager (CM) Risk Manager to ensure a continuous risk process Each country to establish and update the risk
picture quarterly Risk picture is reported quarterly to Group Risk Community: Country Risk Managers and other
relevant “risk coordinators” form a Risk Community The Risk Community is managed by Group Risk and focuses
on cross learning Risk coordinators are those with an overseeing responsibility of the risks within their area of
expertise

<Not
Applicable>

Quarterly

Chief Sustainability Officer (CSO)
Recruited in 2018, report to CSO, member of HSTB
Group Management Team, and HST Group Risk Forum

<Not
Applicable
>

Both assessing and managing climate-related risks and opportunities
• Group-wide responsibility for sustainability strategy development and implementation • Responsible for
Sustainable Corporate Governance and Sustainable Business Development • Responsible for driving the
sustainability risks and opportunities agenda in the Group Risk Forum incl. climate-related matters • Overall
responsible for the annual cycle regarding sustainability (strategy, implementation, follow-up, reporting,
improvements) incl. TCFD reporting and CDP submission. • ESG stakeholder dialogues with investors and
financial institutions, partners, customers, employees, public sector / municipalities, tenant organizations etc.

<Not
Applicable>

As
important
matters
arise

Other, please specify (Group Sustainability Council)
Group Sustainability Council - a cross-functional group
with representatives from all business units (decision
made 2019, group started 2020)

<Not
Applicable
>

Both assessing and managing climate-related risks and opportunities
The Group Sustainability Council (GSC) is a cross-functional forum for sustainability specialists. All business
functions and country organisations are represented.The Chief Sustainability Officer chair the GSC. Among other
things, climate-related topics such as climate risks & opportunities is regularly on the agenda with the aim to
identify, assess and manage climate risks and opportunities at group and local level. Mission and objective: •
Support the implementation of the sustainability strategy and its targets • Sustainability Risk Management •
Optimise and coordinate strategically key sustainability actions • Provide recommendations to management and
board in order to ensure that: - enough competency and necessary resources are set aside to fulfil the
commitments and ambition determined by the company - sustainability strategy is continuously updated and
revised • Optimise and coordinate the sustainability communication

<Not
Applicable>

Not
reported to
the board

C1.2a

(C1.2a) Describe where in the organizational structure this/these position(s) and/or committees lie, what their associated responsibilities are, and how climate-
related issues are monitored (do not include the names of individuals).

Sustainability/ESG incl. climate-related topics are included in HSTB's  business model, overarching business goals and is one of our four strategic pillars, supported by an
underlying sustainability strategy. Responsibility for Climate-related issues are  divided and monitored throughout the organizational structure:

 

Owner level

Commits and decides on overall ESG issues incl climate-related aspects that are of particular importance to the company (by an Institutional Qualified Majority).

Chair of the Board

The Chairman of the Board is responsible for ensuring compliance with the Board's responsibilities regarding sustainability and climate-related matters. 

• Responsible for ensuring that sustainability and climate-related topics are on the agenda.

• Ensure that the board makes decisions on sustainability incl. climate matters – governance, strategy, metrics and targets.

• Ensure that climate-related risks and opportunities incl. financial impact are managed properly.

• Involved in and informed about sustainability strategy work. 

Risk & Audit Committee (RAC) - Board level committee
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The Board has a Risk and Audit Committee (the “RAC”). The RAC is a preparatory and advisory working committee of the Board of Directors of the Company with respect to
risks, financial reporting and financial statement audits, internal control, compliance and risk management processes and systems. Sustainability including climate-related
issues forms a natural part of the general risk agenda and risk management. The RAC is appointed by and report regularly to the Board.

CEO  

The CEO is responsible for presenting, anchoring and following up on all business activities including sustainability at board meetings, including climate-related topics, risks
and opportunities.

The CEO is supported by the CSO in sustainability governance, strategy, risk management and opportunities, targets and metrics, including climate-related aspects.

The CEO is supported by the CRO regarding all risk management aspects (also including climate-related aspects).

Chief Risks Officer

• Head Group Risk - an independent, lean and agil unit that is owner of Risk Policy, - Manual, - Tool, and relevant risk framework

•  Provide risk mgmt. guiding throughout all countries

• Chair the Group Risk Forum 

• Report and discuss risk picture with the CEO on a regular basis

• Present and discuss risk picture and risk matters with the Risk & Audit Committee (RAC) and the Board of Directors (BoD)

Chief Sustainability Officer - report to CEO, member of Group Management Team, Member of Group Risk Forum, Chair Group Sustainability Forum
Responsible for Sustainable Corporate Governance and Sustainable Business Development
Support CEO in sustainability incl climate at board meetings 
Responsible for driving the sustainability risks and opportunities agenda in the Group Risk Forum incl. climate-related matters 
Overall responsible for the annual cycle regarding sustainability (strategy, implementation, follow-up, reporting, improvements) incl. TCFD reporting and CDP submission.
ESG stakeholder dialogues with investors and financial institutions, partners, customers, employees, public sector / municipalities, tenant organizations etc.

Cross-functional Sustainability Council - chaired by CSO

The Group Sustainability Council (GSC) is a cross-functional forum for sustainability specialists. All business functions and country organisations are represented. The Chief
Sustainability Officer chair the GSC. Among other things, climate-related topics such as climate risks & opportunities is regularly on the agenda with the aim to identify,
assess and manage climate risks and opportunities at group and local level - results reported to Group Mgmt regularly, to Board of Directors quarterly. Risks are reported to
Group Risk Forum and CRO by CSO.

Mission and objective: 
Support the implementation of the sustainability strategy and its targets 
Sustainability Risk Management  - operational aspects, assessments and management of climate-related topics
Optimise and coordinate strategically key sustainability actions 
Provide recommendations to management and board in order to ensure that:  enough competency and necessary resources are set aside to fulfil the commitments and

ambition determined by the company, and that the sustainability strategy is continuously updated and revised 
Optimise and coordinate the sustainability communication

C1.3

(C1.3) Do you provide incentives for the management of climate-related issues, including the attainment of targets?

Provide incentives for the
management of climate-related issues

Comment

Row
1

No, and we do not plan to introduce
them in the next two years

Indirectly yes. Group Management is followed up annually on goal fulfilment linked to the company's overall goals, where ESG goals incl. climate goals are included.
Remuneration is affected by goal fulfilment - but climate goals are not explicitly distinguished from other goals.

C2. Risks and opportunities

•
•
•
•
•

•
•
•
•
•
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C2.1

(C2.1) Does your organization have a process for identifying, assessing, and responding to climate-related risks and opportunities?
Yes

C2.1a

(C2.1a) How does your organization define short-, medium- and long-term time horizons?

From
(years)

To
(years)

Comment

Short-
term

0 5 During the last year we have made strategic and scenario planning in accordance with the TCFD recommendations, and accordingly extended our strategic climate agenda to span from
0 to 80 years (2100). When it comes to general climate strategic planning, we have a definition for short-term: 0-5 years and has set short term targets for 2025.

Medium-
term

6 20 During the last year we have made strategic and scenario planning in accordance with the TCFD recommendations, and accordingly extended our strategic climate agenda to span from
0 to 80 years (2100). Strategy towards low carbon housing Our climate strategy and targets that form the basis for the operations in a long-term, medium term and short term
perspective. As a pan-European residential company, Heimstaden supports the EU target of being climate neutral in 2050, but locally we consider sharper targets in line with targets set in
the countries in which we operate. When it comes to general climate strategic planning, we have a definition for medium term: 6-20 years and have set climate targets for 2030.
Heimstaden´s strategy to identify relevant climate-related risks and opportunities is based on data from the UN’s Intergovernmental Panel on Climate Change’s (IPCC) scenario RCP 2.6
and RCP 8.5, both in a shorter term (2040) and long-term (2100) perspective.

Long-
term

21 100 Heimstaden Bostad hold a lifelong perspective on our properties - we value and preserve older properties by carefully upgrading them to modern and energy efficient standards.
Accordingly, we invest in building material, interior and products that has a long lifecycle and are sustainable. During the last year we have made strategic and scenario planning in
accordance with the TCFD recommendations, and accordingly extended our strategic climate agenda to span from 0 to 80 years (2100). Heimstaden Bostad has a long-term evergreen
philosophy. It is therefore important that the company’s strategy also monitors areas that have a significant effect in the long run, including the climate change mitigation and climate
change adaptation. Heimstaden´s strategy to identify relevant climate-related risks and opportunities is based on data from the UN’s Intergovernmental Panel on Climate Change’s
(IPCC) scenario RCP 2.6 and RCP 8.5, both in a short term (2040) and long-term (2100) perspective. An RCP of 2.6 represents a strong climate policy with reduced emissions, negative
emissions by 2100 and a global temperature increase of 0.5–1.5 degrees. An RCP of 8.5 represents instead a weak climate policy, continued high emissions and a global temperature
increase of 3.5–5.0 degrees. The analysis also included other factors, such as rainfall patterns and rising sea levels. Results of the study will be integrated into the different processes of
operations and management, projects and portfolio planning. To support the risk management process, Heimstaden has used data from the European Commission and the European
Summary Data from the Swedish Meteorological and Hydrological Institute covering elevated average temperatures, rising sea levels, extreme heat and heavy rains with both RCP
scenarios in Heimstaden’s overall portfolio.

C2.1b
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(C2.1b) How does your organization define substantive financial or strategic impact on your business?

Substantive financial impact  

We define substantive financial impact on our business as events, major changes, market conditions, legislation, risks and opportunities that might lead to/or have  a major
impact on our economy, positively or negatively.  

Substantive strategic impact  

We define substantive strategic impact on our business as events, major changes, market conditions, legislation, risks and opportunities (that may have a major impact on
our economy, positively or negatively) that affect our business planning and therefore are  included in our governance, strategic planning and risk/opportunity assessment
and management (on short-medium and long-term).  

Description of the quantifiable indicators

Either they entail a high risk of greatly increased costs and/or much lower profitability, or have a substantial impact on our reputation among key external financial
stakeholders and business partners. On the opportunity side contributes strongly to increased revenues and/or substantially higher profitability, or have a substantial positive
impact on our reputation among key external financial stakeholders. There is a strong link to our reputation and to our ability to get access to investors and lenders willing to
invest in Heimstaden Bostad (HSTB), and new business partners such as local authorities and other actors' willingness to sell properties to us. 

Climate change and its effects are one of the greatest challenges of our time, also for HSTB, and may have a potential substantive financial and strategic impact on our
business. We therefore address climate change in our business governance, strategy, targets and metrics, and risk management process. We make strategic climate
decisions on owner level and board level. Group Management level (C-Suite) are responsible for operational implementation. Chief Sustainability Officer (who reports to
CEO, and is member of the Group Management Team - C-Suit) is responsible for strategy development and formulation of targets and support the CEO in advance of board
meeting. CSO also participates in strategic discussions with owner representatives and take part in the risk management process as a key stakeholder in ESG-related
topics. 

The company's strong focus on sustainability and climate the last three years has led to a much more ESG mature organisation (on all organisational levels) and has
strengthen its ESG governance, strategy and risk management both in terms of ability, competence and performance. Nevertheless, we are in the beginning of our journey
and are open and transparent about current status and acknowledge that we have more to do in order to fully address and manage challenges like climate change.

Reporting in accordance with the TCFD's Recommendations

In 2017, the TCFD released their recommendations which are directed at both companies and investors. The aim is to provide investors with information about the risks and
opportunities that a transition to a society with lower carbon emissions and a changing climate entails. TCFD’s recommendations are categorised into four areas: governance,
strategy, risk- and opportunities management as well as metrics and targets. In 2020, Heimstaden conducted a first desk-top estimate and analysis of the effects of climate
change. The analysis is based on the IPCC’s RPC 2.6 and RPC 8.5 scenario and has been mapped against the results of regional climate modelling system RCA31  and
RCA41 , both in IPCC time perspective short -term (2040) and long-term (2100). The next step will be together with climate experts, to enhance the analysis and its results by
analysing our property portfolio more locally in the different countries, and calculating financial consequences. The result of the next step will form the basis for further
development of Heimstaden’s climate strategies, targets, actions and measures. 

In the annual report for FY 2020, Heimstaden Bostad disclosed its climate agenda  based on the TCFD recommendations.

C2.2
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(C2.2) Describe your process(es) for identifying, assessing and responding to climate-related risks and opportunities.

Value chain stage(s) covered
Direct operations
Upstream
Downstream

Risk management process
Integrated into multi-disciplinary company-wide risk management process

Frequency of assessment
Annually

Time horizon(s) covered
Short-term
Medium-term
Long-term

Description of process
In 2020, a new governance structure was developed in which the Board's responsibility for risk management were clarified. The Board of Directors has the overarching
responsibility for risk management. The Board has a Risk and Audit Committee (the “RAC”). The RAC is a preparatory and advisory working committee with respect to
risks, financial reporting and financial statement audits, internal control, compliance and risk management processes and systems. Sustainability including climate-related
issues forms a natural part of the general risk agenda and risk management. The RAC is appointed by and report regularly to the Board. Group Risk is an independent, lean
and agile organisational unit headed by the Chief Risk Officer and reporting to the CEO. The function is the owner of Risk Policy, - Manual, - Tool, and relevant risk
framework. Board of Directors and the Risk and Audit Committee provide feedback on holistic risk picture and all risk matters to Group Risk. Group Risk Forum (cross-
functional and cross-country): Group Level: Group Risk Forum establishes the Group-wide risk picture together with management. Group-wide risk picture is discussed with
CEO. Group risk picture is presented and discussed with Audit & Risk Committee and Board of Directors. Country Level: Each country have a Risk Manager (CRM)
reporting to the Country Manager (CM). Risk Manager to ensure a continuous risk process. Each country to establish and update the risk picture quarterly. Risk picture is
reported quarterly to Group. Risk Community: Country Risk Managers and other relevant “risk coordinators” form a Risk Community. The Risk Community is managed by
Group Risk and focuses on cross learning. Risk coordinators are those with an overseeing responsibility of the risks within their area of expertise. During the last year we
have made strategic and scenario planning in accordance with the TCFD recommendations, and accordingly extended our strategic climate risk agenda. The Chief
Sustainability Officer is a member of the Group Risk Forum, and head the Group Sustainability Council where climate-related risks are frequently on the agenda. -------------
----------- Processes for identifying climate-related risks: Heimstaden Bostad follows TCFD’s recommendations and divides climate-related risks into two main categories:
Transition risks and Physical risks. The risks have been identified and analysed by using different climate scenarios. See page 153 in Heimstaden annual report for a full
table of physical and transitional risk (long term and short term) https://mb.cision.com/Main/17818/3308497/1388581.pdf By concretizes subcategories Heimstaden Bostad
visualizes the identified risks and opportunities for all stakeholders and ensures a relevant risk management process. The risks have been processed by a related risk team
including experts from all business functions. Heimstaden Bostad’s material climate-related risks are presented in the annual report
https://mb.cision.com/Main/17818/3308497/1388581.pdf on page 69. The company has an ongoing risk management improvement project covering all relevant risk areas.
Part of the process is to develop financial key metrics that will be used to measure and manage climate-related risks and opportunities. Process for assessing and
managing Climate-related risks are integrated into the organisations overall risk management: Assessing and managing climate-related risks and opportunities is a part of
Heimstaden Bostad's general risk management process . We define substantive financial and non-financial (strategic) impacts upon the organization through our internal
use of a cross-departmental stakeholder model. This model requires that key stakeholders are identified by substantive issue(s) and are assembled to identify and assess
issues as they emerge. A key part of our stakeholder model is a requirement of a “one-truth” which includes an agreed upon set of principles, data, and key metrics along
with key risk indicators. As a result, we identify and assemble the key stakeholders, ask them to assess issues, and provide them with a complete set of data to guide their
decisions. The CSO participates as a key stakeholder regarding climate-related and other ESG-related risks and opportunities. The Board of Directors are ultimately
responsible for HSTBs risk management, which also includes climate-related risks. The Risk and Audit Committee is a preparatory and advisory working committee of the
Board of Directors. A crucial part of a rapidly growing business is the ability to identify, assess and manage the impact of various risks on the business and thus on its
earnings performance and financial position. Heimstaden's process for risk management has the objective of actively working with the company's risk exposure, helping to
create a solid balance between limiting the identified risks and maximizing the opportunities that allow the company to reach its set goals. For the risks that have been
identified, the Board of Directors and Group Management team have prepared guidelines, instructions and allocated responsibilities, that are followed up on an ongoing
basis. Heimstaden Bostad groups the identified risks into 5 major categories: -External, - Sustainability, - Property Management, -Financing and -Employees. Climate
related risks and opportunities are found in the Sustainability category, where Heimstaden Bostad differentiate between environmental and climate risks and risks caused
by climate change. We see good opportunities to convert emissions from our property management (Scope 1 and 2), the major challenges lie in achieving climate neutrality
in Scope 3. We do not currently have all the solutions in place for how to achieve climate neutrality and the work requires collaboration with a very large number of energy
suppliers and other suppliers in the countries in which we operate. See section C12.1d for more information. Some examples on opportunities: - Focus on ESG attract
investors; - Cost-efficient operations - Urbanization - lead to increased demand of residential real estate in central locations; - Production of renewable electricity
(photovoltaic cells); - Efficient use of energy, water, materials and raw material; - Increased recycling of material and waste; - Efficient use of material in construction
projects We have published our first TCFD-report as part of our sustainability report 2020, pages 69, 150-153. Link:
https://vp289.alertir.com/afw/files/press/heimstadenbostad/202103171897-1.pdf

C2.2a
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(C2.2a) Which risk types are considered in your organization's climate-related risk assessments?

Relevance
&
inclusion

Please explain

Current
regulation

Relevant,
always
included

During 2020, we have made strategic and scenario planning in accordance with the TCFD recommendations, and accordingly extended our strategic climate risk agenda. The national
implementation of EU legislation on environment and climate topics differs among our different markets which affects our sustainability work and leads to complexity for us both in regard of
target development, but also when it comes to more operational aspects. EU countries have different national climate road maps and targets related to climate neutrality, a more extreme
example is the Czech Republic - the country has not yet developed their climate road map and targets. This makes it difficult when it comes to renewable energy supply and leads to a risk
of inconsistency in implementing group wide targets - which in turn may affect external stakeholder's view on us as a company. Different regulations on rent systems at our different
markets affect our ability to transfer costs for energy efficiency measures and renewable energy to the tenant - today it's only the Netherlands that has implemented a system for setting
the rent where the energy performance of the building is taken into account. However, we have strong focus on energy efficiency in all countries, and influences energy companies to
switch to more renewable fuels in their energy mix. Energy performance of buildings directive: This regulation sets minimum energy performance requirements for new buildings, for
existing buildings undergoing major renovation, and for the replacement or retrofit of building elements like heating and cooling systems, roofs and walls and aims to increase the
renovation rate of existing building stock. Heimstaden Bostad has a sub-target to improve the energy efficiency of newly acquired existing buildings by 5 % within two years of the
acquisition date - just by trimming the energy system of the building. A group wide target to reduce the total amount of purchased energy by 2% per year by 2025 (in comparable portfolio).
When it comes to new build projects, the Swedish portfolio is by far the largest. We have set a target that all new build projects in Sweden shall be constructed and built to receive the
Sweden Green Building's certificate Miljöbyggnad Silver (eco label silver) and be 20 % more energy efficient than required by legislation. Our new build pprojects in Poland and the Czech
Republic are to be constructured and desinged to receive BREEAM Very Good certificate (or better).

Emerging
regulation

Relevant,
always
included

During 2020, we have made strategic and scenario planning in accordance with the TCFD recommendations, and accordingly extended our strategic climate risk agenda. Emerging
regulations such as mandatory climate declarations for new buildings in Sweden, according to which anyone seeking a building permit has to declare the building's climate impact during
it's whole life-cycle, may initially drive up project costs in the design and planning phase. We are currently strengthening our requirements on our contractors by requiring climate
calculations on the building construction and we require EPD (Energy Performance Declaration) on the construction materials with the highest negative climate impact in CO2e. Our
contractors also report to us how they have reduced the distance and optimized the material transport during the building process. We have become co-owners and members of
Byggvarubedömningen - a unique phenomenon in the construction industry as it has gathered many actors around a common and important topic – to build non-toxic and sustainable for
today and tomorrow’s generations - the organisation collect and provide data on building material and products incl. EPDs. EU Green Deal regulations will affect our business due to new
legislation addressing the financial sector. Due to our rapid growth and growth strategy we are dependent on our ability to attract institutional investor. The EU Taxonomy reporting
requirements will affect us both through investor requirements, and by the coming EU Taxonomy reporting requirements in the Corporate Sustainability Reporting Directive (that will replace
the EU Directive on Non-Financial Disclosure Directive). In July 2021, the EU Commission will communicate their "Fit for 55" legislation and package and we and we expect to see a
proposal for buildings to be covered by the ETS.

Technology Relevant,
always
included

During 2020, we have made strategic and scenario planning in accordance with the TCFD recommendations, and accordingly extended our strategic climate risk agenda. Risks and
opportunities arising from efforts to address environmental change through new technologies. To implement new digital solutions that may have to be tailored for different markets due to
different technology maturity. We are dependent on smart digital solutions to be able to track and monitor our environmental and climate performance. Smart energy systems, renewable
electricity generation, infrastructure for electric vehicles, disconnecting from district heating grids and gas grids in countries with high proportion of fossil fuels. Some examples on actual
projects are presented in section C12.1d.

Legal Relevant,
always
included

During 2020, we have made strategic and scenario planning in accordance with the TCFD recommendations, and accordingly extended our strategic climate risk agenda. All property
transactions are associated with uncertainty and risks. In connection with property acquisitions, risks are associated with leases, differences of assessment between budgeted and actual
costs, stricter environmental requirements, climate change effects etc.

Market Relevant,
always
included

During 2020, we have made strategic and scenario planning in accordance with the TCFD recommendations, and accordingly extended our strategic climate risk agenda. When entering
markets with high proportion of fossil fuels and non-energy efficient buildings there is a risk that institutional investors may be reluctant to invest. On the opportunity side, with our strong
focus on energy efficiency measures, insulation, changing of roofs, facades and windows, and our investment in photovoltaic cells, energy management systems, disconnecting from grids
etc we may get continued great interest from institutional investors. In July 2021, the EU Commission will communicate their "Fit for 55" legislation and package and we and we expect to
see a proposal for buildings to be covered by the ETS.

Reputation Relevant,
always
included

During 2020, we have made strategic and scenario planning in accordance with the TCFD recommendations, and accordingly extended our strategic climate risk agenda. Is an integral part
of our risk and opportunity assessment. We have acknowledged the reputational risks that may occur if we fail to address climate change challenges sufficiently or not making the transition
towards a carbon neutral society fast enough, or are to slow in turning our properties to be EU Taxonomy eligible. The interest of institutional investors and lenders for us as investment
objects may decrease. Furthermore, it can have a negative impact on local politicians and the authorities' views of us in the local communities were we operate.

Acute
physical

Relevant,
always
included

During 2020, we have made strategic and scenario planning in accordance with the TCFD recommendations, and accordingly extended our strategic climate risk agenda. Geographically,
we have a diversified property portfolio with properties across Norway, Sweden, Denmark, the Netherlands, Germany and the Czech Republic. In 2021 we have acquired new build projects
in Poland, the Czech Republic and the UK. Climate change will have different effect on different countries, regions and cities. For us as property owner, this may mean increased risk of
property damage due to temporary flooding, of buildings/material not coping with the new weather conditions or temperature changes. In areas that are close to the sea, this also entails
permanent risks in the long term. We will conduct climate risk and vulnerability assessment in accordance with the EU Taxonomy requirements. Long-term potential climate effect in
markets where Heimstaden owns properties: • Central Europe – more frequent heat waves, forest fires and droughts. • Northern Europe – getting significantly wetter, and winter floods
could become common. • Urban areas – exposed to heat waves, flooding or rising sea levels. Heimstaden Bostad is working continuously to reduce our climate impact and, in 2019, we
set the target of conducting fossil-free operations by 2030, this target applies for our operations in Scandinavian countries, and is currently under review. Outcome in Scandinavian countries
2020: 90 % fossil fuel free operations (property). We have committed to the Science-Based Targets initiative (SBTi). The new climate goals are internally anchored and presented for
Heimstaden Bostad's Board of Directors in May 2021 - the BoD's decision expected in September 2021. We also have a target to reduce the amount of purchased energy with 2 percent
annually (in comparable portfolio) until 2025. Energy intensity per square meter decreased by -3% in 2020, compared to 2019. Heimstaden has commenced a process to identify the risks
that a changed climate entails for us as a company, our properties and our customers. Example action we are planning to mitigate the risks: -Make an inventory of our property portfolio
locally to identify where any risk of a major impact exists - Develop action plans to mitigate risks - Risk analyses for new construction and acquisitions, preventive measures - Dialogues
with climate scientists on the consequences of climate change

Chronic
physical

Relevant,
always
included

During 2020, we have made strategic and scenario planning in accordance with the TCFD recommendations, and accordingly extended our strategic climate risk agenda. Long-term
potential climate effect in markets where Heimstaden owns properties: • Central Europe – more frequent heat waves, forest fires and droughts. • Northern Europe – getting significantly
wetter, and winter floods could become common. • Urban areas – exposed to heat waves, flooding or rising sea levels. Heimstaden has acknowledged the risk of damage to our property
portfolio caused by building material stress caused by changed climatic conditions. In 2020, Heimstaden conducted a first desk-top estimate and analysis of the effects of climate change.
The analysis is based on the IPCC’s RPC 2.6 and RPC 8.5 scenario and has been mapped against the results of regional climate modelling system RCA31 and RCA41 , both in IPCC time
perspective short -term (2040) and long-term (2100). We are currently planning for an assessment analysis of our property portfolio more locally in the different countries, and calculating
financial consequences - conduct climate risk and vulnerability assessment in accordance with the EU Taxonomy requirements. The result of the next step will form the basis for further
development of Heimstaden’s climate strategies, targets, actions and measures.

C2.3

(C2.3) Have you identified any inherent climate-related risks with the potential to have a substantive financial or strategic impact on your business?
Yes

C2.3a

(C2.3a) Provide details of risks identified with the potential to have a substantive financial or strategic impact on your business.

Identifier
Risk 1

Where in the value chain does the risk driver occur?
Direct operations

Risk type & Primary climate-related risk driver
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Acute physical Increased severity and frequency of extreme weather events such as cyclones and floods

Primary potential financial impact
Decreased asset value or asset useful life leading to write-offs, asset impairment or early retirement of existing assets

Climate risk type mapped to traditional financial services industry risk classification
<Not Applicable>

Company-specific description
Long-term potential climate effect in markets where Heimstaden owns properties: • Central Europe – more frequent heat waves, forest fires and droughts. • Northern
Europe – getting significantly wetter, and winter floods could become common. • Urban areas – exposed to heat waves, flooding or rising sea levels. Property related
damages due to extreme weather are expected, in some countries and regions due to heavy rains or increased intensity in storms. For example; long period of rain, or
heavy rains can harm and rot construction materials if it's not properly maintained, it can also cause flooding in basements, leakage on roofs or not completely sealed
facades. Heavy rains can also cause ponds in the outdoor area, and overload the sewers if not properly managed with permeable areas and good infrastructure.
Heimstaden Bostad is currently identifying what current property damages we already can relate to a changing climate, and mapping our portfolio in areas with higher risks.
When improvement renovations, such as measures for energy improvement, Heimstaden Bostad will simultaneously analyse and where possible implement improvement
necessary to prohibit future damages caused by extreme weather. The risks in property-related damages can in the worst case scenario cause that some locations might
become inhabitable. We plan to conduct climate risk and vulnerability assessment in accordance with the EU Taxonomy requirements.

Time horizon
Long-term

Likelihood
More likely than not

Magnitude of impact
Medium-high

Are you able to provide a potential financial impact figure?
No, we do not have this figure

Potential financial impact figure (currency)
<Not Applicable>

Potential financial impact figure – minimum (currency)
<Not Applicable>

Potential financial impact figure – maximum (currency)
<Not Applicable>

Explanation of financial impact figure
In Central Europe we expected to experience more frequent heat waves, forest fires and droughts. The potential financial impact varies in different countries due to
differences in risk scenarios and a variety in property value. The financial impact is also dependent on how strict the world's climate policy is. A less strict policy risks leading
to greater financial impact than a more strict policy. The impact has not been quantified financially.

Cost of response to risk

Description of response and explanation of cost calculation

Comment

Identifier
Risk 2

Where in the value chain does the risk driver occur?
Upstream

Risk type & Primary climate-related risk driver

Market Increased cost of raw materials

Primary potential financial impact
Increased indirect (operating) costs

Climate risk type mapped to traditional financial services industry risk classification
<Not Applicable>

Company-specific description
Events due to climate change can contribute to increased cost of CO2 emissions, that affects costs for services and goods on the market. This affect Heimstaden Bostad in
terms of property related suppliers, services and products. Virgin materials can be more difficult to produce due to a changing climate, increased cost of CO2 emissions or
eventual legislation that prevents or prohibit the manufacturing process. Heimstaden Bostad has identified an increased demand on climate friendly construction materials,
which challenges suppliers that haven't come so far in their readjustment process. The fact that some materials will have an increased cost due to it's climate impact, can
both contribute to increased operating costs for Heimstaden, as well as investment cost in learning how to construct and renovate properties with non-conventional
materials and designs.

Time horizon
Medium-term

Likelihood
Very likely

Magnitude of impact
Medium

Are you able to provide a potential financial impact figure?
No, we do not have this figure
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Potential financial impact figure (currency)
<Not Applicable>

Potential financial impact figure – minimum (currency)
<Not Applicable>

Potential financial impact figure – maximum (currency)
<Not Applicable>

Explanation of financial impact figure
Strict climate policy might lead to increased carbon emissions pricing - leading to more expensive energy, building material, products and services. The impact has not been
quantified financially. In July 2021, the EU Commission will communicate their "Fit for 55" legislation and package and we and we expect to see a proposal for buildings to
be covered by the ETS.

Cost of response to risk

Description of response and explanation of cost calculation

Comment

Identifier
Risk 3

Where in the value chain does the risk driver occur?
Direct operations

Risk type & Primary climate-related risk driver

Chronic physical Rising sea levels

Primary potential financial impact
Increased insurance claims liability

Climate risk type mapped to traditional financial services industry risk classification
<Not Applicable>

Company-specific description
Current Insurance regulation is not yet adapted to future climate change, but we can see a change emerging, especially regarding properties located in seaside areas, near
lakes and location in low geographical areas. Higher water levels would make certain sites exposed to more property related damages, and more dependent on insurance.
In Heimstaden Bostad's due diligence process regarding acqusitions of existing properties and new build projects, and risk assessment when planing for own build projects,
the risk of rising sea levels is evaluated. In Heimstaden Bostad's existing portfolio, the risks are currently being investigated to ensure adaptation measures and early
dialogues with insurance related matters. We plan to conduct climate risk and vulnerability assessment in accordance with the EU Taxonomy requirements.

Time horizon
Long-term

Likelihood
More likely than not

Magnitude of impact
Unknown

Are you able to provide a potential financial impact figure?
No, we do not have this figure

Potential financial impact figure (currency)
<Not Applicable>

Potential financial impact figure – minimum (currency)
<Not Applicable>

Potential financial impact figure – maximum (currency)
<Not Applicable>

Explanation of financial impact figure
The impact has not been quantified financially.

Cost of response to risk

Description of response and explanation of cost calculation

Comment

Identifier
Risk 4

Where in the value chain does the risk driver occur?
Downstream

Risk type & Primary climate-related risk driver

Chronic physical Rising mean temperatures

Primary potential financial impact
Increased indirect (operating) costs
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Climate risk type mapped to traditional financial services industry risk classification
<Not Applicable>

Company-specific description
Rising average temperatures will contribute to more extreme weather events. Risk of increased demand for property maintenance due to climate related events, such as
long periods wet weather contributing to increased moisture protection and management or threatened ecosystems in the outdoor area due to changed climate conditions.
The majority of Heimstaden Bostad's portfolio consists of building constructed before the 21st century - when lower average temperatures prevailed than we can predict
ahead. These buildings were designed with insulation and installations to ensure a comfortable indoor climate, when the average temperature rises there is a risk for an
unpleasantly warm indoor climate. This risk may lead to tenants opening their windows, which might cause increased energy use, or need for installing cooling. This might
demand higher CAPEX investments as well as operational expenditure.

Time horizon
Short-term

Likelihood
Virtually certain

Magnitude of impact
Medium-high

Are you able to provide a potential financial impact figure?
No, we do not have this figure

Potential financial impact figure (currency)
<Not Applicable>

Potential financial impact figure – minimum (currency)
<Not Applicable>

Potential financial impact figure – maximum (currency)
<Not Applicable>

Explanation of financial impact figure
The impact has not been quantified financially.

Cost of response to risk

Description of response and explanation of cost calculation

Comment

C2.4

(C2.4) Have you identified any climate-related opportunities with the potential to have a substantive financial or strategic impact on your business?
Yes

C2.4a

(C2.4a) Provide details of opportunities identified with the potential to have a substantive financial or strategic impact on your business.

Identifier
Opp1

Where in the value chain does the opportunity occur?
Direct operations

Opportunity type
Resource efficiency

Primary climate-related opportunity driver
Other, please specify (Energy efficiency measures in our properties lead to lower energy use, cost-effective operations, lower emissions and increase in property value)

Primary potential financial impact
Increased access to capital

Company-specific description
Heimstaden Bostad's ability to grow is dependent on the capital market - investors and financial sectors willingness to invest in the company through bonds and loans etc.
The financial sector has high demands on ESG aspects - especially aspects related to the properties environmental performance and climate-related aspects.

Time horizon
Long-term

Likelihood
Very likely

Magnitude of impact
High

Are you able to provide a potential financial impact figure?
No, we do not have this figure

Potential financial impact figure (currency)
<Not Applicable>

CDP Page  of 4412



Potential financial impact figure – minimum (currency)
<Not Applicable>

Potential financial impact figure – maximum (currency)
<Not Applicable>

Explanation of financial impact figure
Cheaper terms for capital. Energy cost savings in relation to energy savings will be possible, when improving the energy efficiency of the property. The impact has not been
quantified financially in total. Heimstaden Bostad's focus on energy efficiency measures has several positive effects. The buildings will be more cost-effective to maintain
and operate, we reduce our energy-related emissions, and increase the property value. Examples on measures: - Energy efficiency improvements such as insulations,
adjustments and improved ventilation LEDs, sensors, smart control systems and optimization of heating systems; - Fuel shift such as heat pumps or gas boilers used
instead of fossil fuels; - Influence energy providers to improve the fuel mix such as reducing their use of fossil fuels and district heating and electricity emissions intensity
reductions.

Cost to realize opportunity

Strategy to realize opportunity and explanation of cost calculation
During 2020, a new Chief Asset Management Officer was recruited, who has strong focus on cost-effective investments in properties. A more strategic Group approach to
ESG CAPEX and OPEX planning and execution. New budget instructions were developed in 2020 and were used in the budget process regarding the planning of the 2021
CAPEX and OPEX budgeting. The next step is to develop processes and routines to better monitor progress and performance.

Comment
Project examples from our Czech portfolio: Some examples: Example 1: Replacing local heating with central heating system (the Czech Republic) - Heimstaden owns
3,500 (out of ~43,000) flats without central heating infrastructure - Replacing heating from local coal or local gas with low-emission central gas boiler heating - Carbon
footprint reduction approx. by 113 % compared to local coal heating - Significantly increases standard of living - Insulation is sometimes part of the revitalization Number of
impacted units: Actuals 2020: 120 (budget 2021: 80) Number of impacted buildings: Actuals 2020: 11 (budget 2021: 8) Emission reduction (tons of CO2/year): Actuals
2020: 678 (budget 2021: 452) Total cost (EUR incl. VAT): Actuals 2020: 667,000 (budget 2021: 479,000) Example 2: Disconnection from (mostly) coal-based district
heating (the Czech Republic) - Project combining financial and environmental benefit - 37,000 (out of 42,500) flats is connected to district heating infrastructure which is
using mostly coal as a source of energy - Connection of buildings to ecological heat pumps, which will be powered by green electricity – major emission reduction -
Potential of zero carbon footprint if the electricity comes from renewable source of electricity - Forcing municipalities to become greener faster Number of impacted units:
Actuals 2020: 162 (budget 2021: 2,272) Number of impacted buildings: Actuals 2020: 10 (budget 2021: 150) Emission reduction (tons of CO2/year): Actuals 2020: 810
(budget 2021: 12,170) Total cost (EUR incl. VAT): Actuals 2020: 740,000 (budget 2021: 6,390,000) There will be great opportunities to seek public funding to meet climate
and energy objectives and support the transition to clean energy, the EU provides support schemes and various initiatives to accelerate energy efficiency investments.
Heimstaden will assess the opportunities to seek funding for transition projects such as test of new technologies and development of new products and customer services
through innovation.

Identifier
Opp2

Where in the value chain does the opportunity occur?
Direct operations

Opportunity type
Products and services

Primary climate-related opportunity driver
Development and/or expansion of low emission goods and services

Primary potential financial impact
Increased access to capital

Company-specific description
We have set a target that all new build projects in Sweden shall be constructed and built to receive the Sweden Green Building's certificate Miljöbyggnad Silver (eco label
silver) and be 20 % more energy efficient than required by legislation. Our new build pprojects in Poland and the Czech Republic are to be constructured and desinged to
receive BREEAM Very Good certificate (or better).

Time horizon
Medium-term

Likelihood
Virtually certain

Magnitude of impact
High

Are you able to provide a potential financial impact figure?
No, we do not have this figure

Potential financial impact figure (currency)
<Not Applicable>

Potential financial impact figure – minimum (currency)
<Not Applicable>

Potential financial impact figure – maximum (currency)
<Not Applicable>

Explanation of financial impact figure
Cheaper terms for capital. Cost-efficiency lead to energy savings in operational phase. The impact has not been quantified financially in total.

Cost to realize opportunity

Strategy to realize opportunity and explanation of cost calculation
Environmental certification of new build projects and a large amount of new builds to be in accordance with EU Taxonomy requirements. By, (in the process of new
production in particular) managing cost-, material- and emission-related processes simultaneously, large resource-efficient gains can be made possible. Heimstaden is
starting a project where GWP calculations are performed on our three most common design solutions, to identify and lay out a strategy for an actual reduction of our
emissions in new production. By, among other things, using more locally produced products, smaller quantities, recycled products, materials with low emissions in
production and reducing the proportion of virgin materials, we can have a broad positive effect, both financially and climate-related. In 2019, we joined the LFM30
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programme (Local Roadmap Malmö for a climate-neutral construction and facility sector in Malmö by 2030). LFM30 is a program aimed at realigning the construction and
management of properties to climate-neutral alternatives by 2030. Heimstaden Bostad has selected a new construction project in Malmö where we will apply LFM30's
ambitions and requirements.The idea is then that the climate-neutral project will serve as a model for future new construction, re-construction and property management in
the company.

Comment

Identifier
Opp3

Where in the value chain does the opportunity occur?
Upstream

Opportunity type
Energy source

Primary climate-related opportunity driver
Use of lower-emission sources of energy

Primary potential financial impact
Increased value of fixed assets

Company-specific description
Heimstaden Bostad's focus on energy efficiency measures has several positive effects. The buildings will be more cost-effective to maintain and operate, we reduce our
energy-related emissions, and increase the property value. Examples on measures: - Energy efficiency improvements such as insulations, adjustments and improved
ventilation LEDs, sensors, smart control systems and optimization of heating systems; - Fuel shift such as heat pumps or gas boilers used instead of fossil fuels; - Influence
energy providers to improve the fuel mix such as reducing their use of fossil fuels and district heating and electricity emissions intensity reductions.

Time horizon
Long-term

Likelihood
Very likely

Magnitude of impact
High

Are you able to provide a potential financial impact figure?
No, we do not have this figure

Potential financial impact figure (currency)
<Not Applicable>

Potential financial impact figure – minimum (currency)
<Not Applicable>

Potential financial impact figure – maximum (currency)
<Not Applicable>

Explanation of financial impact figure
Some examples: Example 1: Replacing local heating with central heating system (the Czech Republic) - Heimstaden owns 3,500 (out of ~43,000) flats without central
heating infrastructure - Replacing heating from local coal or local gas with low-emission central gas boiler heating - Carbon footprint reduction approx. by 113 % compared
to local coal heating - Significantly increases standard of living - Insulation is sometimes part of the revitalization Number of impacted units: Actuals 2020: 120 (budget
2021: 80) Number of impacted buildings: Actuals 2020: 11 (budget 2021: 8) Emission reduction (tons of CO2/year): Actuals 2020: 678 (budget 2021: 452) Total cost (EUR
incl. VAT): Actuals 2020: 667,000 (budget 2021: 479,000) Example 2: Disconnection from (mostly) coal-based district heating (the Czech Republic) - Project combining
financial and environmental benefit - 37,000 (out of 42,500) flats is connected to district heating infrastructure which is using mostly coal as a source of energy - Connection
of buildings to ecological heat pumps, which will be powered by green electricity – major emission reduction - Potential of zero carbon footprint if the electricity comes from
renewable source of electricity - Forcing municipalities to become greener faster Number of impacted units: Actuals 2020: 162 (budget 2021: 2,272) Number of impacted
buildings: Actuals 2020: 10 (budget 2021: 150) Emission reduction (tons of CO2/year): Actuals 2020: 810 (budget 2021: 12,170) Total cost (EUR incl. VAT): Actuals 2020:
740,000 (budget 2021: 6,390,000) For more examples, please see above (Opp5).

Cost to realize opportunity

Strategy to realize opportunity and explanation of cost calculation
During 2020, a new Chief Asset Management Officer was recruited, who has strong focus on cost-effective investments in properties. A more strategic Group approach to
ESG CAPEX and OPEX planning and execution. New budget instructions were developed in 2020 and were used in the budget process regarding the planning of the 2021
CAPEX and OPEX budgeting. The next step is to develop processes and routines to better monitor progress and performance.

Comment
There will be great opportunities to seek public funding to meet climate and energy objectives and support the transition to clean energy, the EU provides support schemes
and various initiatives to accelerate energy efficiency investments. Heimstaden will assess the opportunities to seek funding for transition projects such as test of new
technologies and development of new products and customer services through innovation.

Identifier
Opp4

Where in the value chain does the opportunity occur?
Upstream

Opportunity type
Resource efficiency

Primary climate-related opportunity driver
Use of more efficient production and distribution processes

Primary potential financial impact
Reduced direct costs

CDP Page  of 4414



Company-specific description
By, in the process of new production in particular, managing cost-, material- and emission-related processes simultaneously, large resource-efficient gains can be made
possible. Heimstaden Bostad is starting a project where GWP calculations are performed on our three most common design solutions, to identify and lay out a strategy for
an actual reduction of our emissions in new production. By, among other things, using more locally produced products, smaller quantities, recycled products, materials with
low emissions in production and reducing the proportion of virgin materials, we can have a broad positive effect, both financially and climate-related.

Time horizon
Medium-term

Likelihood
Likely

Magnitude of impact
Medium-high

Are you able to provide a potential financial impact figure?
No, we do not have this figure

Potential financial impact figure (currency)
<Not Applicable>

Potential financial impact figure – minimum (currency)
<Not Applicable>

Potential financial impact figure – maximum (currency)
<Not Applicable>

Explanation of financial impact figure
The impact has not been quantified financially.

Cost to realize opportunity

Strategy to realize opportunity and explanation of cost calculation
By, in the process of new production in particular, managing cost-, material- and emission-related processes simultaneously, large resource-efficient gains can be made
possible. Heimstaden Bostad is starting a project where GWP calculations are performed on our three most common design solutions, to identify and lay out a strategy for
an actual reduction of our emissions in new production. By, among other things, using more locally produced products, smaller quantities, recycled products, materials with
low emissions in production and reducing the proportion of virgin materials, we can have a broad positive effect, both financially and climate-related. In 2019, we joined the
LFM30 programme (Local Roadmap Malmö for a climate-neutral construction and facility sector in Malmö by 2030). LFM30 is a program aimed at realigning the
construction and management of properties to climate-neutral alternatives by 2030. Heimstaden Bostad has selected a new construction project in Malmö where we will
apply LFM30's ambitions and requirements.The idea is then that the climate-neutral project will serve as a model for future new construction, re-construction and property
management in the company.

Comment

Identifier
Opp5

Where in the value chain does the opportunity occur?
Direct operations

Opportunity type
Resource efficiency

Primary climate-related opportunity driver
Other, please specify (Energy efficiency)

Primary potential financial impact
Reduced direct costs

Company-specific description
Heimstaden Bostad's focus on energy efficiency measures has several positive effects. The buildings will be more cost-effective to maintain and operate, we reduce our
energy-related emissions, and increase the property value. Examples on measures: - Energy efficiency improvements such as insulations, adjustments and improved
ventilation LEDs, sensors, smart control systems and optimization of heating systems; - Fuel shift such as heat pumps or gas boilers used instead of fossil fuels; - Influence
energy providers to improve the fuel mix such as reducing their use of fossil fuels and district heating and electricity emissions intensity reductions.

Time horizon
Short-term

Likelihood
Virtually certain

Magnitude of impact
High

Are you able to provide a potential financial impact figure?
No, we do not have this figure

Potential financial impact figure (currency)
<Not Applicable>

Potential financial impact figure – minimum (currency)
<Not Applicable>

Potential financial impact figure – maximum (currency)
<Not Applicable>

Explanation of financial impact figure
Dedicated energy experts in each country drives improvements through structured work . Typical steps in energy optimization: 1. Analysis and benchmarking: Analyzing the
water- and energy usage per sqm for the building and benchmark it to other similar buildings – Focus on the low performers first 2. Inventory phase: Mapping of energy
sources and all related technical equipment (e.g. heat source, ventilation, control systems). 3. System recovery & optimization: Checking that everything is working as
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intended and do necessary fine tuning – older and partly out of date systems can still be energy efficient if it is working properly. 4. Replacing systems (if applicable):
Replace current systems and/or install additional components in the current system to ensure optimal energy efficiency Example 1: Local district heating  (at Vitsippan 11,
Katrineholm, Sweden) New heat exchangers, pumps, valves and control systems installed in every building. After commissioning an ongoing fine-tuning is done by the
operating technician. Decrease in energy use: -10,3% in MWh Investment cost (EUR): 360,000 Yearly heat saving (EUR): 40,000 Yield: 11 % Example 2: Heatpumps  (at
Valfisken Större, Trelleborg, Sweden) Installation of a heat pump (heat recovery from exhaust air ventilation) completed with other optimizing actions and fine tuning.
Decrease in energy use: -37,4% in MWh Investment cost (EUR): 25,000 Yearly heat saving (EUR): 500 Yield: 22 % Example 3: Electrical Commutator air fans  (Vallmon
16, Katrineholm, Sweden) Replacing of an old exhaust air fan with a new Electrical Commutator-controlled one. Decrease in energy use: -34,6% in MWh Investment cost
(EUR): 11,000 Yearly heat saving (EUR): 1,000 Yield: 9 % Example 4: LED Lighting  (Bresshammar 1:72, Strängnäs, Sweden) Replacing of old sodium lighting in both
staircases and in external areas with LED. Decrease in energy use: -44,8% in MWh Investment cost (EUR): 30,000 Yearly heat saving (EUR): 4,000 Yield: 13 % For more
examples, please see above (Opp3).

Cost to realize opportunity

Strategy to realize opportunity and explanation of cost calculation
During 2020, a new Chief Asset Management Officer was recruited, who has strong focus on cost-effective investments in properties. A more strategic Group approach to
ESG CAPEX and OPEX planning and execution. New budget instructions were developed in 2020 and were used in the budget process regarding the planning of the 2021
CAPEX and OPEX budgeting. The next step is to develop processes and routines to better monitor progress and performance.

Comment

C3. Business Strategy

C3.1

(C3.1) Have climate-related risks and opportunities influenced your organization’s strategy and/or financial planning?
Yes, and we have developed a low-carbon transition plan

C3.1a

(C3.1a) Is your organization’s low-carbon transition plan a scheduled resolution item at Annual General Meetings (AGMs)?

Is your low-
carbon
transition
plan a
scheduled
resolution
item at
AGMs?

Comment

Row
1

No, and we
do not
intend it to
become a
scheduled
resolution
item within
the next two
years

Heimstaden Bostad is not a listed company - it is privately owned by Heimstaden AB and the institutional pension investors Alecta, Folksam Group, the Swedish Pension Agency, Eriksson's
pension foundation and Sandvik's pension foundation. The owners take part in owner dialogues where ESG governance, strategy, targets and metrics (including climate) are addressed and
decided upon regularly. The owner representatives at the Board of Directors also address ESG topics including climate on the agenda regularly. And the topic is covered in quarterly updates on
governance, strategy, targets, metric and status. Since the low-carbon transition plan is regularly discussed with the co-owners and the Board of Directors, Heimstaden Bostad has not
presented it as a resolution item on the AGM agenda. Our low-carbon transition plan including governance, strategy, targets and metrics was developed during 2019 and were approved by the
Board of Directors, and continuously followed up. Since we have entered new countries with more fossil-based energy systems, we have developed a new low-carbon transition plan during
2020-2021. The new pathway and proposed climate targets has been presented for the Board of Directors in May 2021; decisions is expected to be made in the autumn 2021.

C3.2

(C3.2) Does your organization use climate-related scenario analysis to inform its strategy?
Yes, qualitative and quantitative

C3.2a
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(C3.2a) Provide details of your organization’s use of climate-related scenario analysis.

Climate-
related
scenarios
and
models
applied

Details

RCP 2.6
RCP 8.5

How the selected scenarios were identified, (inputs, assumptions, analytical methods used): Heimstaden Bostad´s strategy to identify relevant climate-related risks and opportunities is based on data
from the UN’s Intergovernmental Panel on Climate Change’s (IPCC) scenario RCP 2.6 and RCP 8.5, both in a short term (2040) and long-term (2100) perspective. An RCP of 2.6 represents a strong
climate policy with reduced emissions, negative emissions by 2100 and a global temperature increase of 0.5–1.5 degrees. An RCP of 8.5 represents instead a weak climate policy, continued high
emissions and a global temperature increase of 3.5–5.0 degrees. The analysis also included other factors, such as rainfall patterns and rising sea levels. To support the risk management process,
Heimstaden Bostad has used data from the European Commission and the European Summary Data from the Swedish Meteorological and Hydrological Institute covering elevated average
temperatures, rising sea levels, extreme heat and heavy rains with both RCP scenarios in Heimstaden Bostad’s overall portfolio. Time horizon: The long-term perspective used (2100) is relevant for
Heimstaden Bostad, because we hold a life-long perspective on our properties. The strategic plan includes climate strategy and targets that form the basis for the operations in a long-term perspective.
In our strategic plan we also have a short-term perspective of 0-5 years, which is why we also chose the short-term perspective. A description of the areas of your organization that have been
considered as part of the scenario analysis: This analysis is covering elevated average temperatures, rising sea levels, extreme heat and heavy rains with both RCP scenarios in Heimstaden’s overall
portfolio (properties in Sweden, Norway, Denmark, the Netherlands, Germany and the Czech Republic). Long-term potential climate effect in markets where Heimstaden owns properties: In Central
Europe there will be more frequent heat waves, forest fires and droughts. In Northern Europe will be getting significantly wetter, and winter floods could become common. Urban areas will be exposed
to heat waves, flooding or rising sea levels. RPC 2.6 Short-term: energy efficient technical solutions, energy requirements in environmental certifications, increased demand for property maintenance,
costs for CO2 emissions, fossil-free heating systems, increased tax and insurance costs, threatened ecosystems. RPC 2.6 Long-term: increased cost of CO2 emissions affects costs for services and
goods, changed market price for services and goods. RPC 8.5 Short term: poorer housing, less products and timber from forestry, impossible to insure affected properties, property-related damage,
forest fires, momentary floods, strong flows. RPC 8.5 Long term: increased demand for damage control systems, some properties might be unable to rent out, pricing of land and properties affected,
some locations become uninhabitable, legislation on heat control in relation to customers’ health, increased need for cooling systems, customer satisfaction decline, health problems, increased mortality,
drought and water scarcity, legislation on property flooding control, demand for water and storm-resistant technical solutions, customers’ personal assets are destroyed, recurring floods that destroy
assets and customers’ belongings. A description of how the results of the scenario analysis have informed your business objectives and strategy: Results of the study is integrated into the different
processes of operations and management, projects and portfolio planning. We are currently planning for assessment and analysis - climate risk and vulnerability assessment - of our local portfolios in all
countries and calculating financial consequences. The result of the next step will form the basis for further development of Heimstaden Bostads’s climate strategies, targets, actions and measures.

C3.3

(C3.3) Describe where and how climate-related risks and opportunities have influenced your strategy.

Have climate-
related risks
and
opportunities
influenced
your strategy
in this area?

Description of influence

Products
and
services

Yes Climate-related risks and opportunities have influenced our business strategy regarding our products (existing older real estate/apartments, our major renovations and new builds, and
our services (property management/facility management). We have developed group targets on climate, energy efficiency, water efficiency, eco-certified newbuilds, photovoltaic cells on
all newbuild and biodiversity measures. Case study: As an effect of identifying climate-related opportunities, all our new construction and major reconstructions will have, if applicable,
local solar panels to provide renewable energy for the property. Both the related decrease of carbon dioxide emissions as well as financial return will be of great value. Energy efficient
building are in focus, where for example environmental labelling provide us with the tools needed to balance the technical systems, construction materials, building and window location
and design to face the climate change without increasing energy use. The threat of reduced biodiversity due to climate change oblige a strategy with more distinct focus on outdoor
environment. Green areas with well-thought-out flora and fauna on the property, on the ground as well as on the roofs gives the opportunity to support endangered species and reduce
urban heat islands. Water reservoirs to store rainwater reduces the risk of flooding and the water can be locally reused. Green areas and water reservoirs on our properties can better
receive heavy rains and avoid flooding and build climate change resilience and adaptation. Nudging is part of our customer strategy, where we´re helping customers how to live
sustainable.

Supply
chain
and/or
value
chain

Yes Climate-related risks and opportunities have influenced our business strategy regarding our supply chain. We have set new requirements on suppliers and contractors and have set a
group targets regarding mandatory signing of code of conduct: Increased our requirements on suppliers and contractors. Some examples of new requirements: - Mandatory signatory of
our Code of conduct for business partners - ESG assessment regarding environment, climate, human rights and other social aspects - Specific requirements on contractors regard
climate declarations, climate change adaptation and biodiversity measures (new builds) - Decrease of waste generated from project development activities - Recycled material used in
development projects Factors of influence in our value chain are being identified and requirements are being clarified. In building materials. for example, we have opportunity to influence
social aspects for employees, support local businesses, reduce emissions in transport, require share of renewable and recycled components as well as health and climate impact in the
finished construction. The risk of not taking responsibility for construction materials will have negative consequences on several aspects. Both climate related regarding the emissions to
produce and transport them, and also since the planet’s resources can´t provide natural raw materials in the same speed as the consumption. There´s a future possibility that the owner
of a product or material will have a greater responsibility for its life cycle which makes it even more important that we can reuse or recycle as much as possible. Through Kodiak Rating
(platform for Supplier Relationship Management), we gain access to a number of global indices on the market, including: Climate Change Exposure Index - demonstrates the country’s
resistance to climate change, by measuring countries’ exposure of natural hazards, such as earthquakes, cyclones, droughts and floods; Environmental Performance Index - protection
of human health and protection of ecosystems; and the Water Risk Index - provides a country specific rating in regard to national water governance, policies and resources. In essence,
the Water Risk Index measures water risk such as shortages, drought etc.

Investment
in R&D

Evaluation in
progress

Climate-related risks and opportunities have influenced our business strategy regarding investments in R&D - depending of the definition of R&D. We are investing in new technologies,
building materials, digitalisation etc. And occasionally act as test bed for start-ups. We are also running different projects together with other companies: 1. Members of LFM30 (Local
Roadmap Malmö for a climate-neutral construction and facility sector in Malmö by 2030). A program aimed at realigning the construction and management of properties to climate-
neutral alternatives by 2030. The program is monitored from a climate perspective during the entire production from design to finished project - and climate impact is calculated (LCA) for
the entire life of the building. 2. In 2020 we joined The Rotterdam Climate Initiative (RCI), a public-private partnership with the city of Rotterdam as the leading partner, focusing on
reducing CO2 emissions in the Rotterdam area by 50 percent from base year 1990, encouraging the development of carbon capture and storage. Objectives for the initiative: i) reduce
CO2 emissions by 50 per cent by 2025 (as compared to 1990) (climate change mitigation), ii) climate-proof and adapt the city to the consequences of climate change (climate change
adaptation), and iii) strengthen the Rotterdam economy. 3. In 2020, we began a dialogue with the innovation company RePack in Norway. Together with them, we investigate the
possibility to test installing a photovoltaic system together with recycled electric car batteries to be able to use the electricity produced during the day in the photovoltaic system until later
in the evening. 4. Together with Fortum and Danfoss, we test of smart control of heating systems in properties in Norway and Sweden - an intelligent control system that, with the help of
room temperature sensors and AI, optimizes the heat use in the buildings. 5. Heimstaden partners with SmartVatten ("SmartWater") to reduce water usage in buildings in the
Netherlands, Norway and Sweden. The program means that we install intelligent water meters to identify unnecessary water use and leakage. 6. In 2020, we began a dialogue with the
innovation company Mimbly who provide a product that recycles water while providing energy savings and stopping the spread of microplastics.

Operations Yes Climate-related risks and opportunities have influenced our business strategy regarding our operations. We have developed group targets on climate, energy efficiency, water efficiency,
eco-certified newbuilds, photovoltaic cells on all newbuild and biodiversity measures to support endangered species and build adaptation and resilience to climate change. Transition to
fossil free fuels for heating (replace oil boilers, gas boilers, coal boilers to heat pumps, district heating with lower climate impact, biogas etc.) Transition to 100 % origin certified
renewable electricity Transition to a fossil fuel independent vehicle fleet Increased focus renewable electricity generation (photovoltaic cells) on existing building We have strong focus
on: - Efficient use of energy through operational optimization, investments in energy efficient technology, insulation, roof and window replacements - Efficient use of resources -
Increased proportion of renewable fuels through requirements on energy suppliers, origin certified renewable electricity, change of heating type, renewable electricity generation -
Reduction of waste to landfill through waste sorting, reuse, recycling - Reduction of water use through water saving equipment and white goods, nudging activities towards customers -
Sustainable building materials and interior

C3.4
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(C3.4) Describe where and how climate-related risks and opportunities have influenced your financial planning.

Financial
planning
elements
that have
been
influenced

Description of influence

Row
1

Revenues
Direct costs
Indirect
costs
Capital
expenditures
Acquisitions
and
divestments
Access to
capital
Assets

Revenues: Climate-related risks and opportunities have influenced our revenue to some extent. Rent in residentials is in some markets 100% regulated, and in some markets, there is both
regulated and unregulated residents depending on different conditions. In for example Sweden, the rent level is set depending on location, standard etc. This means that for a large part of our
properties we cannot charge higher rents after, for example, energy efficiency measures. The most obvious exception is the Netherlands, where any EPC improvement leads to the possibility of
raising rents according to a regulated system. In the Netherlands we have set targets to improve EPC labelling 1-2 levels by 2030 – covering all assets. Nevertheless, we focus extensively on
energy efficiency measures in all countries. This also contributes to cost-efficiency due to lower amount of purchased energy. Direct costs: Climate-related risks and opportunities have
influenced our direct costs - higher share of ESG-related annual measures in the Capex plans, and higher cost for new production, higher cost for building material and interior material. To a
large extent (differs among countries), our customers have their own energy contracts with the energy supplier regarding electricity and heating. As an effect of that, the tenant is beneficiary of
the energy efficiency measures that we make. Nevertheless, we expect it to credit us in the long term. We expect that our direct costs for energy transition and energy efficiency today will pay
off in the long run by living up to the financial sector's ESG requirements and expectations, and we will thus have easier access to capital now and in 10-15 years' time. Indirect costs: We
acknowledge that climate-related risks (and opportunities) will influence our indirect costs. We expect that it will be more expensive in the long run (10-15 years) for companies to emit
greenhouse gases, which will affect our entire value chain and indirectly lead to higher costs for building materials, interior materials, transport, etc. Capital expenditures: Climate-related risks
and opportunities have influenced our business strategy, targets and planning short, medium and long term: 1 year-3 year-10 years: 2020-2023-2030 covering investments in sustainable energy
solutions (heat pumps etc), energy efficiency measures, photovoltaic cells, biodiversity measures etc. Acquisitions: Climate-related risks and opportunities have influenced our acquisitions.
When acquiring new properties, we have increased our focus on the ESG area. We assess energy supply, energy mix in the country, heating solution, etc. We do not opt out of countries with a
high proportion of fossil fuels or non-energy-efficient properties - but rather see the opportunity to accelerate the transition through investments in energy solutions and energy efficiency. We
hold a lifelong perspective regarding our properties (approx. 100 years) and to build resilience to the effects of climate change is of utmost importance. Access to capital: Climate-related risks
and opportunities influences our ability to access capital. We see a sharp increase in demands and expectations for ESG from our investors and have a regular dialogue with them on these
issues. Some lenders set specific requirements for lending funds. We have a growth strategy that extends ten years ahead (2030) and running the business sustainably is at the centre to be
able to attract banks and investors. We have developed a Green Bond Framework and emitted green bonds during 2020. Currently, we are developing our strategy regarding the EU Taxonomy
(and other regulations in EU Green Deal that address our investors). In July 2021, the EU Commission will communicate their "Fit for 55" legislation and package and we and we expect to see
a proposal for buildings to be covered by the ETS.

C3.4a
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(C3.4a) Provide any additional information on how climate-related risks and opportunities have influenced your strategy and financial planning (optional).

To integrate sustainability incl. climate and climate risks in the company's governance, strategy and overall goal work and risk management, a Chief Sustainability Officer
(CSO) was appointed in 2018. The role reports directly to the CEO. The CSO is a member of Group Management and involved in all strategic planning and risk management.
In this way, the issues have been integrated and become a natural part of Hemstaden Bostad's DNA and backbone - both strategically and operationally. 

In 2020, a new governance structure was developed in which the Board's responsibility for ESG-related issues (governance, strategy, risks and opportunities, targets, metrics
and reporting), covering climate-related issues, were clarified. HSTB has implemented Board-level oversight of climate-related issues. 

The Board of Directors has a Risk and Audit Committee (the “RAC”). The RAC is a preparatory and advisory working committee of the Board of Directors of the Company with
respect to risks, financial reporting and financial statement audits, internal control, compliance and risk management processes and systems. Sustainability including climate-
related issues forms a natural part of the general risk agenda and risk management. The RAC is appointed by and report regularly to the Board.

Society Contribution, Inspiration and Enrichment is one of Heimstaden Bostad's five overarching goal areas - part of this goal is contributing to solving societal challenges,
such as climate change. In addition, Sustainable Mindset is one of four strategic pillars in our business strategy. Climate change is one explicit area for Sustainable Mindset:
  We address climate change through sustainable energy solutions, energy and water efficiency, biodiversity measures and through climate-smart new production and
renovations.

 Climate-related risks and opportunities are at the top of our agenda and addressed in an ongoing business development process covering governance, strategy and risk
management. The result of this process has led to even higher focus on climate-related risks and opportunities. The financial sectors strong focus on ESG in general and
climate change specifically (and the EU Green Deal legal requirements) makes it important for us to secure our reporting capacity and performance in relation to the  EU
Taxonomy. 

Rationale:

1. Heimstaden Bostad's sustainability ambitions is rooted in our scandinavian values - comprehensive welfare systems - no one left behind; Equality - in opportunity for all;
Social Balance - in how economical resources are divided; and Care for our Planet - High social and environmental standards.

2. Ambitions goal: Society contribution, Inspiration and Enrichment: Make a difference for people and communities; Taking responsibility to support solving societal
challenges (such as climate change); Focus on the areas where we have most impact.

3. We can make a big difference. Our properties are physical objects and physical impacts of climate change on the built environment are becoming more significant as the
temperature rises and have the potential to be extremely costly. And our buildings may be at risk of suffering significant damage costs in the future due to climate change.

4. Real estates are often energy-intensive to build and during the operations/property management - focus on sustainable construction and re-construction, sustainable
energy solutions and energy efficiency measures are crucial.

5. Biodiversity, green areas and storm water management are necessary to mitigate climate change effects on the local community 

C4. Targets and performance

C4.1

(C4.1) Did you have an emissions target that was active in the reporting year?
Absolute target

C4.1a
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(C4.1a) Provide details of your absolute emissions target(s) and progress made against those targets.

Target reference number
Abs 1

Year target was set
2019

Target coverage
Country/region

Scope(s) (or Scope 3 category)
Scope 1+2 (market-based)

Base year
2019

Covered emissions in base year (metric tons CO2e)
24376

Covered emissions in base year as % of total base year emissions in selected Scope(s) (or Scope 3 category)
99

Target year
2030

Targeted reduction from base year (%)
100

Covered emissions in target year (metric tons CO2e) [auto-calculated]
0

Covered emissions in reporting year (metric tons CO2e)
21020

% of target achieved [auto-calculated]
13.7676403019363

Target status in reporting year
Revised

Is this a science-based target?
No, but we anticipate setting one in the next 2 years

Target ambition
<Not Applicable>

Please explain (including target coverage)
Our current target to have fossil-free operations by 2030 relates to our Scandinavian countries (Sweden, Denmark and Norway). Outcome: In 2020, 90% of all energy
consumed in our Scandinavian properties was renewable. Properties where tenants have their own energy contract are not included, because it is not possible for
Heimstaden to obtain the energy data in those cases. When the target "fossil-free operations" were set in 2019, Heimstaden Bostad only owned properties in Sweden,
Norway and Denmark ( except for 1 property in the Netherlands and 1 in Germany). At the moment our priority is to extend our reporting in Scope 1 by including fuel used
by service cars. In 2020, we have acquired approximately 43000 apartments, but have not recalculated the baseline 2019. During 2020, we have reviewed our climate
targets since we have entered countries with more fossil fuel based energy. We have committed to the Science Based Targets Initiative (SBTi) late 2020 and will send our
new targets for validation as soon as they are approved by the Board of Directors (decision expected in autumn 2021). The new targets will be the same for the whole
Group and cover the entire organisation. The pathway for each country will be different and country tailored.

C4.2

(C4.2) Did you have any other climate-related targets that were active in the reporting year?
Target(s) to increase low-carbon energy consumption or production
Other climate-related target(s)

C4.2a
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(C4.2a) Provide details of your target(s) to increase low-carbon energy consumption or production.

Target reference number
Low 1

Year target was set
2019

Target coverage
Company-wide

Target type: absolute or intensity
Absolute

Target type: energy carrier
Electricity

Target type: activity
Consumption

Target type: energy source
Renewable energy source(s) only

Metric (target numerator if reporting an intensity target)
Percentage

Target denominator (intensity targets only)
<Not Applicable>

Base year
2018

Figure or percentage in base year
94

Target year
2021

Figure or percentage in target year
100

Figure or percentage in reporting year
95

% of target achieved [auto-calculated]
16.6666666666667

Target status in reporting year
Underway

Is this target part of an emissions target?
Yes

Is this target part of an overarching initiative?
Other, please specify

Please explain (including target coverage)
The target regarding 100% renewable electricity is limited to the properties where Heimstaden stands for the electricity contracts for common areas and/or tenant electricity
included in the rent. In other cases the data is private information between the tenant and the energy suppier (Heimstaden Bostad do not have access to tenant data -
private information). During 2020, we have reviewed our climate targets since we have entered countries with more fossil fuel based energy. We committed to the Science
Based Targets Initiative (SBTi) late 2020 and will send our new targets for validation as soon as they are approved by the Board of Directors (decition expected in autumn
2021). The new targets will be the same for the whole Group and cover the entire organisation. The pathway for each country will be different and country tailored.

C4.2b
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(C4.2b) Provide details of any other climate-related targets, including methane reduction targets.

Target reference number
Oth 1

Year target was set
2019

Target coverage
Company-wide

Target type: absolute or intensity
Intensity

Target type: category & Metric (target numerator if reporting an intensity target)

Energy consumption or efficiency kWh

Target denominator (intensity targets only)
square meter

Base year
2019

Figure or percentage in base year
150

Target year
2025

Figure or percentage in target year
133

Figure or percentage in reporting year
145

% of target achieved [auto-calculated]
29.4117647058824

Target status in reporting year
Underway

Is this target part of an emissions target?
This target is an energy efficiency target and in-directly part of emissions reduction target.

Is this target part of an overarching initiative?
No, it's not part of an overarching initiative

Please explain (including target coverage)
We have a target to reduce the amount of purchased energy in kWh per square meter for the company's comparable properties by 2% per year until 2025 (all countries).
The target will be revisited in year 2025. The company use a like-for-like approach in order to be able to compare properties over time even during expansion phase. Newly
acquired properties usually have a higher energy consumption per square meter than our existing portfolio. Heimstaden's strategy is to reduce energy consumption in newly
acquired properties by approximately 5% within two years of the acquisition date. At the end of 2020, we committed to the Science Based Targets Initiative and will send our
new targets to the SBTi for validation within 18 months (BoD expected to make decision on the targets during autumn 2021)

C4.3

(C4.3) Did you have emissions reduction initiatives that were active within the reporting year? Note that this can include those in the planning and/or
implementation phases.
Yes

C4.3a

(C4.3a) Identify the total number of initiatives at each stage of development, and for those in the implementation stages, the estimated CO2e savings.

Number of initiatives Total estimated annual CO2e savings in metric tonnes CO2e (only for rows marked *)

Under investigation 0 0

To be implemented* 0 0

Implementation commenced* 0 0

Implemented* 13 14.28

Not to be implemented 0 0

C4.3b
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(C4.3b) Provide details on the initiatives implemented in the reporting year in the table below.

Initiative category & Initiative type

Low-carbon energy generation Solar PV

Estimated annual CO2e savings (metric tonnes CO2e)
14.28

Scope(s)
Scope 2 (market-based)

Voluntary/Mandatory
Voluntary

Annual monetary savings (unit currency – as specified in C0.4)
729600

Investment required (unit currency – as specified in C0.4)
6700000

Payback period
11-15 years

Estimated lifetime of the initiative
>30 years

Comment
We have a target to install solar PV on all new production projects where applicable. But also install solar PV on existing properties.

C4.3c

(C4.3c) What methods do you use to drive investment in emissions reduction activities?

Method Comment

Dedicated
budget for other
emissions
reduction
activities

23% of total CAPEX linked specifically to emissions reductions/energy efficiency activities and emission reductions activities, and many other CAPEX activities indirectly links to energy
efficiency/emissions reduction. As part of the annual budget process, the countries earmark energy efficiency/emissions reduction CAPEX, and must provide information on the investment
related to energy efficiency, for example insulation projects. In Denmark Heimstaden installs solar PV in all new constructions. During 2019, 28 MWh electricity were produced with solar PV,
avoiding 4.6 tons carbon dioxide emissions.

Dedicated
budget for
energy efficiency

23 % of total CAPEX linked specifically to energy efficiency and emission reductions activities, and many other CAPEX activities indirectly links to energy efficiency/emissions reduction. As part
of the annual budget process, the countries earmark energy efficiency/emissions reduction CAPEX, and must provide information on the investment related to energy efficiency, for example
insulation projects.

C4.5

(C4.5) Do you classify any of your existing goods and/or services as low-carbon products or do they enable a third party to avoid GHG emissions?
Yes

C4.5a
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(C4.5a) Provide details of your products and/or services that you classify as low-carbon products or that enable a third party to avoid GHG emissions.

Level of aggregation
Product

Description of product/Group of products
Our new build projects - results in energy efficient residential buildings.

Are these low-carbon product(s) or do they enable avoided emissions?
Low-carbon product and avoided emissions

Taxonomy, project or methodology used to classify product(s) as low-carbon or to calculate avoided emissions
Green Bond Principles (ICMA)

% revenue from low carbon product(s) in the reporting year

% of total portfolio value
<Not Applicable>

Asset classes/ product types
<Not Applicable>

Comment
We have a large portfolio that are under construction or at planning stage (approximately 10 000 appartments in Sweden) which will be built in accordance with the Sweden
Green Building Council's Miljöbyggnad Silver requirements (decision made 2019). Our new build projects in Poland and the Czech Republic are to be constructured and
desinged to receive BREEAM Very Good certificate (or better). During 2021 we are developing our ability to report in accordance with the EU taxonomy and will calculate
the % revenue from low carbon product(s) in the reporting year.

C5. Emissions methodology

C5.1

(C5.1) Provide your base year and base year emissions (Scopes 1 and 2).

Scope 1

Base year start
January 1 2019

Base year end
December 31 2019

Base year emissions (metric tons CO2e)
673

Comment
Updated the base year to 2019 as part of our aim to set science-based targets.

Scope 2 (location-based)

Base year start
January 1 2019

Base year end
December 31 2019

Base year emissions (metric tons CO2e)
27533

Comment
Updated the base year to 2019 as part of our aim to set science-based targets.

Scope 2 (market-based)

Base year start
January 1 2019

Base year end
December 31 2019

Base year emissions (metric tons CO2e)
24055

Comment
Updated the base year to 2019 as part of our aim to set science-based targets.

C5.2

(C5.2) Select the name of the standard, protocol, or methodology you have used to collect activity data and calculate emissions.
The Greenhouse Gas Protocol: A Corporate Accounting and Reporting Standard (Revised Edition)
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C6. Emissions data

C6.1

(C6.1) What were your organization’s gross global Scope 1 emissions in metric tons CO2e?

Reporting year

Gross global Scope 1 emissions (metric tons CO2e)
1058

Start date
January 1 2020

End date
December 31 2020

Comment

Past year 1

Gross global Scope 1 emissions (metric tons CO2e)
673

Start date
January 1 2019

End date
December 31 2019

Comment

Past year 2

Gross global Scope 1 emissions (metric tons CO2e)
1941

Start date
January 1 2018

End date
December 31 2018

Comment

C6.2

(C6.2) Describe your organization’s approach to reporting Scope 2 emissions.

Row 1

Scope 2, location-based 
We are reporting a Scope 2, location-based figure

Scope 2, market-based
We are reporting a Scope 2, market-based figure

Comment

C6.3
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(C6.3) What were your organization’s gross global Scope 2 emissions in metric tons CO2e?

Reporting year

Scope 2, location-based
121367

Scope 2, market-based (if applicable)
120857

Start date
January 1 2020

End date
December 31 2020

Comment

Past year 1

Scope 2, location-based
27533

Scope 2, market-based (if applicable)
24055

Start date
January 1 2019

End date
December 31 2019

Comment

Past year 2

Scope 2, location-based
22592

Scope 2, market-based (if applicable)
21723

Start date
January 1 2018

End date
December 31 2018

Comment

C6.4

(C6.4) Are there any sources (e.g. facilities, specific GHGs, activities, geographies, etc.) of Scope 1 and Scope 2 emissions that are within your selected reporting
boundary which are not included in your disclosure?
Yes

C6.4a

(C6.4a) Provide details of the sources of Scope 1 and Scope 2 emissions that are within your selected reporting boundary which are not included in your
disclosure.

Source
Service cars

Relevance of Scope 1 emissions from this source
Emissions are relevant but not yet calculated

Relevance of location-based Scope 2 emissions from this source
No emissions excluded

Relevance of market-based Scope 2 emissions from this source (if applicable)
No emissions excluded

Explain why this source is excluded
Data collection is underway for 2021. We have collected the data for 2019 but not for 2020.

C6.5

(C6.5) Account for your organization’s gross global Scope 3 emissions, disclosing and explaining any exclusions.
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Purchased goods and services

Evaluation status
Relevant, calculated

Metric tonnes CO2e
56016

Emissions calculation methodology
This assessment include renovations and adaptions, purchased goods for operation and maintenance, new construction and reconstructions. Input were based on a
combination of area, weight of materials used and spend (EUR). Emission factors based on average in renovations and constructions were used as well as emission
factors based on materials.

Percentage of emissions calculated using data obtained from suppliers or value chain partners
0

Please explain
We have become co-owners and members of Byggvarubedömningen - a unique phenomenon in the construction industry as it has gathered many actors around a common
and important topic – to build non-toxic and sustainable for today and tomorrow’s generations - the organisation collect and provide data on building material and products
incl. EPDs with climate data.

Capital goods

Evaluation status
Relevant, calculated

Metric tonnes CO2e
10512

Emissions calculation methodology
Heimstaden Bostad follow the UK Green Building Council's guidance to scope 3 reporting, which in essence recommends that only acquired properties built on the
accounting year ( i. e., new properties) are included in the calculations for category 2, with the argument that the property’s first owner has good possibilities to influence
“the design or procurement of a new building to minimize upfront carbon”; 3, possibilities that are significantly reduced for older acquired properties. The UK GBC’s
guidance primarily addresses commercial real estate, which at the moment of writing, is not a major part of Heimstaden’s real estate portfolio. Nevertheless, the challenge
regarding the possibility to influence upfront carbon in older properties also exists for residential properties, and thereby, the guidance principles for the accounting of
acquired properties are considered applicable.

Percentage of emissions calculated using data obtained from suppliers or value chain partners
0

Please explain

Fuel-and-energy-related activities (not included in Scope 1 or 2)

Evaluation status
Relevant, calculated

Metric tonnes CO2e
12857

Emissions calculation methodology
Include extraction, production and transportation of fuels and energy during the reporting year. A specific scope 3 factor for the Nordic electricity mix was used. Specific
emission factors for Germany and the Netherlands were used.

Percentage of emissions calculated using data obtained from suppliers or value chain partners
100

Please explain

Upstream transportation and distribution

Evaluation status
Relevant, calculated

Metric tonnes CO2e
379

Emissions calculation methodology
Include transportation with service cars by property management

Percentage of emissions calculated using data obtained from suppliers or value chain partners
100

Please explain

Waste generated in operations

Evaluation status
Relevant, calculated

Metric tonnes CO2e
2423

Emissions calculation methodology
Include waste generated by Heimstaden Bostad's operations. A waste emission factor was calculated based on other real estate companies in Sweden.

Percentage of emissions calculated using data obtained from suppliers or value chain partners
0

Please explain
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Business travel

Evaluation status
Relevant, calculated

Metric tonnes CO2e
123

Emissions calculation methodology
Traveling by air, car and train in included as well as hotel nights. Input is based on spend on different categories. It can be argued that Heimstaden Bostad should only
include its emissions in relation to its organisation in the Czech Republic in this category as it does not have any employees in other countries. This calculation cover both
the traveling by employees employed by Heimstaden Bostad AB and Heimstaden AB (conducting for Heimstaden Bostad).

Percentage of emissions calculated using data obtained from suppliers or value chain partners
100

Please explain

Employee commuting

Evaluation status
Not relevant, explanation provided

Metric tonnes CO2e
<Not Applicable>

Emissions calculation methodology
<Not Applicable>

Percentage of emissions calculated using data obtained from suppliers or value chain partners
<Not Applicable>

Please explain
No employee commuting data was complied for 2020 - this category was evaluated for 2019, but not included in the 2020 survey due to its small share of the total Scope 3
emissions. Due to the Corona pandemic the commuting decreased - employees were working from home,

Upstream leased assets

Evaluation status
Relevant, calculated

Metric tonnes CO2e
195

Emissions calculation methodology
Energy used in leased offices by Heimstaden Bostad is included in category. The energy was in most cases estimated based on the size of leased offices, however, some
data was provided in the exact amount of energy use.

Percentage of emissions calculated using data obtained from suppliers or value chain partners
10

Please explain

Downstream transportation and distribution

Evaluation status
Not relevant, explanation provided

Metric tonnes CO2e
<Not Applicable>

Emissions calculation methodology
<Not Applicable>

Percentage of emissions calculated using data obtained from suppliers or value chain partners
<Not Applicable>

Please explain
Heimstaden Bostad has no activities connected to this category. In this sector there is no goods that are transported.

Processing of sold products

Evaluation status
Not relevant, explanation provided

Metric tonnes CO2e
<Not Applicable>

Emissions calculation methodology
<Not Applicable>

Percentage of emissions calculated using data obtained from suppliers or value chain partners
<Not Applicable>

Please explain
Heimstaden Bostad has no activities connected to this category. The real estates sold are not further processed.
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Use of sold products

Evaluation status
Relevant, calculated

Metric tonnes CO2e
0

Emissions calculation methodology
No sold properties

Percentage of emissions calculated using data obtained from suppliers or value chain partners

Please explain

End of life treatment of sold products

Evaluation status
Relevant, calculated

Metric tonnes CO2e
0

Emissions calculation methodology
No sold properties

Percentage of emissions calculated using data obtained from suppliers or value chain partners

Please explain

Downstream leased assets

Evaluation status
Relevant, calculated

Metric tonnes CO2e
160277

Emissions calculation methodology
Waste disposal, electricity and heating (used and paid for by the tenants) is included

Percentage of emissions calculated using data obtained from suppliers or value chain partners
0

Please explain

Franchises

Evaluation status
Not relevant, explanation provided

Metric tonnes CO2e
<Not Applicable>

Emissions calculation methodology
<Not Applicable>

Percentage of emissions calculated using data obtained from suppliers or value chain partners
<Not Applicable>

Please explain
Heimstaden Bostad has no activities connected to this category.

Investments

Evaluation status
Not relevant, explanation provided

Metric tonnes CO2e
<Not Applicable>

Emissions calculation methodology
<Not Applicable>

Percentage of emissions calculated using data obtained from suppliers or value chain partners
<Not Applicable>

Please explain
Heimstaden Bostad has no activities connected to this category.
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Other (upstream)

Evaluation status
Not relevant, explanation provided

Metric tonnes CO2e
<Not Applicable>

Emissions calculation methodology
<Not Applicable>

Percentage of emissions calculated using data obtained from suppliers or value chain partners
<Not Applicable>

Please explain
All of Heimstaden Bostad's activities are included in the categories above. No other relevant emissions has been identified.

Other (downstream)

Evaluation status
Not relevant, explanation provided

Metric tonnes CO2e
<Not Applicable>

Emissions calculation methodology
<Not Applicable>

Percentage of emissions calculated using data obtained from suppliers or value chain partners
<Not Applicable>

Please explain
All of Heimstaden Bostad's activities are included in the categories above. No other relevant emissions has been identified.

C-CN6.6/C-RE6.6

(C-CN6.6/C-RE6.6) Does your organization assess the life cycle emissions of new construction or major renovation projects?

Assessment
of life cycle
emissions

Comment

Row
1

No, but we
plan to for
upcoming
projects

Heimstaden conducts Life Cycle Assessments with generic values (LCA) in new production. LCAs are also conducted in the evaluation of technical installations and energy performance
measures. In 2021, Heimstaden will start requesting Environmental Product Declarations (EPD) from manufacturers to be able to calculate specific CO2 equivalent (CO2 e) emissions to create
a baseline. The baseline will be the base to identify and reduce our CO2 e emissions in the production of buildings. In 2019, we joined the local programme “Lokal Färdplan Malmö”, a pilot
project aimed at realigning the construction and management of properties to climate-neutral alternatives by 2030. In 2020 we joined The Rotterdam Climate Initiative, focusing on reducing
CO2 emissions in the Rotterdam area by 50 percent from base year 1990, encouraging the development of carbon capture and storage. Read more in section C12.1dStakeholder Engagement.
For more info on LFM30 and the Rotterdam Climate Initiative, please, see section C12.1d.

C6.7

(C6.7) Are carbon dioxide emissions from biogenic carbon relevant to your organization?
Yes

C6.7a

(C6.7a) Provide the emissions from biogenic carbon relevant to your organization in metric tons CO2.

CO2 emissions from biogenic carbon (metric tons CO2) Comment

Row 1 393 Biogenic emissions from biogas

C6.10
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(C6.10) Describe your gross global combined Scope 1 and 2 emissions for the reporting year in metric tons CO2e per unit currency total revenue and provide any
additional intensity metrics that are appropriate to your business operations.

Intensity figure
17.7

Metric numerator (Gross global combined Scope 1 and 2 emissions, metric tons CO2e)
122364

Metric denominator
unit total revenue

Metric denominator: Unit total
6931

Scope 2 figure used
Market-based

% change from previous year
209

Direction of change
Increased

Reason for change
Heimstaden Bostad acquired a significant number of properties in 2020 compared to 2019. The expansion in the Czech Republic included properties where the energy is
based on more fossil fuel (in the local district heating for example). Another factor is the lower revenues per apartment from these properties, which gives them a higher
intensity figure as well.

Intensity figure
25

Metric numerator (Gross global combined Scope 1 and 2 emissions, metric tons CO2e)
122364

Metric denominator
square meter

Metric denominator: Unit total
4992732

Scope 2 figure used
Market-based

% change from previous year
59

Direction of change
Increased

Reason for change
Heimstaden Bostad acquired a significant number of properties in 2020 compared to 2019. The expansion in the Czech republic included properties where the energy is
based on more fossil fuel (in the local distict heating for example).

C7. Emissions breakdowns

C7.1

(C7.1) Does your organization break down its Scope 1 emissions by greenhouse gas type?
No

C7.2

(C7.2) Break down your total gross global Scope 1 emissions by country/region.

Country/Region Scope 1 emissions (metric tons CO2e)

Sweden 10

Norway 0

Denmark 108

Netherlands 653

Germany 604

Czechia 133

C7.3
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(C7.3) Indicate which gross global Scope 1 emissions breakdowns you are able to provide.
By activity

C7.3c

(C7.3c) Break down your total gross global Scope 1 emissions by business activity.

Activity Scope 1 emissions (metric tons CO2e)

Heating in the properties (common area and tenant space) where Heimstaden Bostad has the contract with the energy supplier 1058

C7.5

(C7.5) Break down your total gross global Scope 2 emissions by country/region.

Country/Region Scope 2, location-based
(metric tons CO2e)

Scope 2, market-based
(metric tons CO2e)

Purchased and consumed electricity,
heat, steam or cooling (MWh)

Purchased and consumed low-carbon electricity, heat, steam or cooling
accounted for in Scope 2 market-based approach (MWh)

Sweden 16859 16255 292540 271234

Norway 228 75 26136 26136

Denmark 3808 4572 45096 31151

Netherlands 432 0 4302 1155

Germany 532 529 4904 228

Czechia 99504 99426 336283 17499

C7.6

(C7.6) Indicate which gross global Scope 2 emissions breakdowns you are able to provide.
By activity

C7.6c

(C7.6c) Break down your total gross global Scope 2 emissions by business activity.

Activity Scope 2, location-based (metric tons
CO2e)

Scope 2, market-based (metric tons
CO2e)

Electricity in the properties (common area and tenant space) where Heimstaden Bostad has the contract with the energy
supplier

3047.979 2446.413

Heating in the properties (common area and tenant space) where Heimstaden Bostad has the contract with the energy
supplier

118410.777 118410.777

Cooling in the properties (common area and tenant space) where Heimstaden Bostad has the contract with the energy
supplier

0.02 0.02

C7.9

(C7.9) How do your gross global emissions (Scope 1 and 2 combined) for the reporting year compare to those of the previous reporting year?
Increased

C7.9a
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(C7.9a) Identify the reasons for any change in your gross global emissions (Scope 1 and 2 combined), and for each of them specify how your emissions compare
to the previous year.

Change in
emissions
(metric
tons
CO2e)

Direction
of
change

Emissions
value
(percentage)

Please explain calculation

Change in
renewable
energy
consumption

<Not
Applicabl
e>

Overall renewable energy consumption decreased due to the acquisition of the Czech portfolio where the current national energy mix in the country is mainly
fossil based. In the Czech Republic the share of solid fossil fuels in the country (hard coal, brown coal and other coal products) in gross inland energy usage
was the second highest in the EU. However, Heimstaden Bostad has developed a climate roadmap for the Czech portfolio with strong focus on energy
efficiency, fuel shift and setting demands on energy suppliers to increase the percentage of renewable energy in the energy systems.

Other
emissions
reduction
activities

0 No
change

0

Divestment 0 No
change

0

Acquisitions 97636 Increased 395 Emissions increased due to many acquisitions of properties during 2020. Mainly due to the large portfolio in the Czech Republic. In the Czech Republic the
share of solid fossil fuels in the country (hard coal, brown coal and other coal products) in gross inland energy usage was the second highest in the EU.
However, Heimstaden Bostad has developed a climate roadmap for the Czech portfolio with strong focus on energy efficiency, fuel shift and setting demands
on energy suppliers to increase the percentage of renewable energy in the energy systems.

Mergers 0 No
change

0

Change in
output

0 No
change

0

Change in
methodology

0 No
change

0

Change in
boundary

0 No
change

0

Change in
physical
operating
conditions

0 No
change

0

Unidentified 0 No
change

0

Other 0 No
change

0

C7.9b

(C7.9b) Are your emissions performance calculations in C7.9 and C7.9a based on a location-based Scope 2 emissions figure or a market-based Scope 2
emissions figure?
Market-based

C8. Energy

C8.1

(C8.1) What percentage of your total operational spend in the reporting year was on energy?
More than 15% but less than or equal to 20%

C8.2

(C8.2) Select which energy-related activities your organization has undertaken.

Indicate whether your organization undertook this energy-related activity in the reporting year

Consumption of fuel (excluding feedstocks) Yes

Consumption of purchased or acquired electricity Yes

Consumption of purchased or acquired heat Yes

Consumption of purchased or acquired steam No

Consumption of purchased or acquired cooling Yes

Generation of electricity, heat, steam, or cooling Yes

C8.2a
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(C8.2a) Report your organization’s energy consumption totals (excluding feedstocks) in MWh.

Heating value MWh from renewable sources MWh from non-renewable sources Total (renewable and non-renewable) MWh

Consumption of fuel (excluding feedstock) Unable to confirm heating value 1917 7203 9120

Consumption of purchased or acquired electricity <Not Applicable> 68240 3295 71536

Consumption of purchased or acquired heat <Not Applicable> 279136 358359 637522

Consumption of purchased or acquired steam <Not Applicable> <Not Applicable> <Not Applicable> <Not Applicable>

Consumption of purchased or acquired cooling <Not Applicable> 203

Consumption of self-generated non-fuel renewable energy <Not Applicable> 394 <Not Applicable> 324

Total energy consumption <Not Applicable> 347403 362558 709961

C8.2b

(C8.2b) Select the applications of your organization’s consumption of fuel.

Indicate whether your organization undertakes this fuel application

Consumption of fuel for the generation of electricity No

Consumption of fuel for the generation of heat Yes

Consumption of fuel for the generation of steam No

Consumption of fuel for the generation of cooling No

Consumption of fuel for co-generation or tri-generation No

C8.2c

(C8.2c) State how much fuel in MWh your organization has consumed (excluding feedstocks) by fuel type.

Fuels (excluding feedstocks)
Biogas

Heating value
Unable to confirm heating value

Total fuel MWh consumed by the organization
1917

MWh fuel consumed for self-generation of electricity
<Not Applicable>

MWh fuel consumed for self-generation of heat
<Not Applicable>

MWh fuel consumed for self-generation of steam
<Not Applicable>

MWh fuel consumed for self-generation of cooling
<Not Applicable>

MWh fuel consumed for self-cogeneration or self-trigeneration
<Not Applicable>

Emission factor
0

Unit
metric tons CO2e per MWh

Emissions factor source
Swedish Environmental Protection Agency https://www.naturvardsverket.se/upload/stod-i-miljoarbetet/vagledning/Luft-klimat/emissionsfaktorer-och-varmevarden-klimat-
2020.xlsx

Comment

Fuels (excluding feedstocks)
Natural Gas

Heating value
Unable to confirm heating value

Total fuel MWh consumed by the organization
6711

MWh fuel consumed for self-generation of electricity
<Not Applicable>

MWh fuel consumed for self-generation of heat
<Not Applicable>

MWh fuel consumed for self-generation of steam
<Not Applicable>
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MWh fuel consumed for self-generation of cooling
<Not Applicable>

MWh fuel consumed for self-cogeneration or self-trigeneration
<Not Applicable>

Emission factor
205

Unit
metric tons CO2e per MWh

Emissions factor source
DEFRA

Comment

Fuels (excluding feedstocks)
Burning Oil

Heating value
Unable to confirm heating value

Total fuel MWh consumed by the organization
492

MWh fuel consumed for self-generation of electricity
<Not Applicable>

MWh fuel consumed for self-generation of heat
<Not Applicable>

MWh fuel consumed for self-generation of steam
<Not Applicable>

MWh fuel consumed for self-generation of cooling
<Not Applicable>

MWh fuel consumed for self-cogeneration or self-trigeneration
<Not Applicable>

Emission factor
268

Unit
metric tons CO2e per MWh

Emissions factor source
DEFRA

Comment

C8.2d

(C8.2d) Provide details on the electricity, heat, steam, and cooling your organization has generated and consumed in the reporting year.

Total Gross generation
(MWh)

Generation that is consumed by the
organization (MWh)

Gross generation from renewable sources
(MWh)

Generation from renewable sources that is consumed by the
organization (MWh)

Electricity 456 456 456 456

Heat 0 0 0 0

Steam 0 0 0 0

Cooling 0 0 0 0

C8.2e
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(C8.2e) Provide details on the electricity, heat, steam, and/or cooling amounts that were accounted for at a zero emission factor in the market-based Scope 2
figure reported in C6.3.

Sourcing method
Green electricity products (e.g. green tariffs) from an energy supplier, supported by energy attribute certificates

Low-carbon technology type
Hydropower

Country/area of consumption of low-carbon electricity, heat, steam or cooling
Sweden

MWh consumed accounted for at a zero emission factor
50844

Comment

Sourcing method
Green electricity products (e.g. green tariffs) from an energy supplier, supported by energy attribute certificates

Low-carbon technology type
Hydropower

Country/area of consumption of low-carbon electricity, heat, steam or cooling
Netherlands

MWh consumed accounted for at a zero emission factor
1155

Comment

Sourcing method
Green electricity products (e.g. green tariffs) from an energy supplier, supported by energy attribute certificates

Low-carbon technology type
Hydropower

Country/area of consumption of low-carbon electricity, heat, steam or cooling
Norway

MWh consumed accounted for at a zero emission factor
13659

Comment

C9. Additional metrics

C9.1

(C9.1) Provide any additional climate-related metrics relevant to your business.

Description
Energy usage

Metric value
145

Metric numerator
kWh

Metric denominator (intensity metric only)
square meter

% change from previous year
3

Direction of change
Decreased

Please explain

C-CE9.6/C-CG9.6/C-CH9.6/C-CN9.6/C-CO9.6/C-EU9.6/C-MM9.6/C-OG9.6/C-RE9.6/C-ST9.6/C-TO9.6/C-TS9.6

(C-CE9.6/C-CG9.6/C-CH9.6/C-CN9.6/C-CO9.6/C-EU9.6/C-MM9.6/C-OG9.6/C-RE9.6/C-ST9.6/C-TO9.6/C-TS9.6) Does your organization invest in research and
development (R&D) of low-carbon products or services related to your sector activities?

Investment in low-carbon R&D Comment

Row 1 No
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C-RE9.9

(C-RE9.9) Does your organization manage net zero carbon buildings?
No, but we plan to in the future

C-CN9.10/C-RE9.10

(C-CN9.10/C-RE9.10) Did your organization complete new construction or major renovations projects designed as net zero carbon in the last three years?
No, but we plan to in the future

C-CN9.11/C-RE9.11

(C-CN9.11/C-RE9.11) Explain your organization’s plan to manage, develop or construct net zero carbon buildings, or explain why you do not plan to do so.

We have appointed a Group Sustainability Manager who focus on sustainability in new construction, re-construction and supply chain issues linked to new construction and re-
construction (started in June 2020).  The Group Sustainability Manager has developed  new sustainability requirements for our construction contractors, and implementation
started autumn 2020. The Group Sustainability Manager, together with the Asset Management function at Group and Country levels is driving Heimstaden Bostad's agenda
"Build for Heimstaden" covering a large number of sustainability topics and aspects including low carbon/net zero carbon building.

Heimstaden conducts Life Cycle Assessments with generic values (LCA) in new production. LCAs are also conducted in the evaluation of technical installations and energy
performance measures. In 2021, Heimstaden will start requesting Environmental Product Declarations (EPD) from manufacturers to be able to calculate specific CO2
 equivalent (CO2 e) emissions to create a baseline. The baseline will be the base to identify and reduce our CO2 e emissions in the production of buildings. 

 Since 2020  we have had strong focus on strengthening our governance and requirements on suppliers.  In the work related to new builds, major renovations and property
management, we are developing a framework "Build for Heimstaden" with the aim to support all of our organisation to strengthen and secure consistency in all Heimstaden
Bostad projects. 
Strategic agenda cover topics such as:

Business models, incentives and collaboration
Circular economy and resource efficiency
Design, process and climate calculation
Climate-neutral building materials
Climate-neutral property management, operation and maintenance
Climate-neutral construction sites and transport

In 2019, we joined the LFM30 programme “Lokal Färdplan Malmö för en klimatneutral bygg och anläggningssektor i Malmö 2030” (Local Roadmap Malmö for a climate-
neutral construction and facility sector in Malmö by 2030). 183 participants from the following sectors: Builders ; real estate companies; banks; transporters; material
suppliers; energy and waste companies; contractors, consultants (sucha as architects); organizations and authorities; as well as research and academia. LFM30 is a program
aimed at realigning the construction and management of properties to climate-neutral alternatives by 2030.   Heimstaden Bostad has selected a new construction project in
Malmö where we will apply LFM30's ambitions and requirements. The idea is then that the climate-neutral project will serve as a model for future new construction, re-
construction and property management in the company. The program is monitored from a climate perspective during the entire production from design to finished project -
and climate impact is calculated (LCA) for the entire life of the building. The program has  a considerable Research & Development & Innovation component. LFM30's goal is
for all members to halve their climate impact from the current situation until 2025 and for all Builders to have started at least one climate-neutral construction project. The
strategy areas for LFM30 is the same as above: Business models, incentives and collaboration; Circular economy and resource efficiency; Design, process and climate
calculation; Climate-neutral building materials; Climate-neutral property management, operation and maintenance; Climate-neutral construction sites and transport.

In 2020 we joined The Rotterdam Climate Initiative (RCI ), a public-private partnership with the city of Rotterdam as the leading partner, focusing on reducing CO2
 emissions in the Rotterdam area by 50 percent from base year 1990, encouraging the development of carbon capture and storage.  Objectives for the initiative: i) reduce
CO2 emissions by 50 per cent by 2025 (as compared to 1990) (climate change mitigation), ii) climate-proof and adapt the city to the consequences of climate change
(climate change adaptation), and iii) strengthen the Rotterdam economy. RCI is a programme with various measures and actions directed at its four main themes: energy
efficiency improvements, sustainable/renewable energy, Carbon Capture and Sequestration (CCS) and climate change adaptation. Especially CCS, but also cleaner transport
and logistics, climate proof buildings, warmth-steam exchange, and climate change adaptation have a considerable Research & Development & Innovation component. 

C10. Verification

C10.1

(C10.1) Indicate the verification/assurance status that applies to your reported emissions.

Verification/assurance status

Scope 1 No third-party verification or assurance

Scope 2 (location-based or market-based) No third-party verification or assurance

Scope 3 No third-party verification or assurance

•
•
•
•
•
•
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C10.2

(C10.2) Do you verify any climate-related information reported in your CDP disclosure other than the emissions figures reported in C6.1, C6.3, and C6.5?
No, but we are actively considering verifying within the next two years

C11. Carbon pricing

C11.1

(C11.1) Are any of your operations or activities regulated by a carbon pricing system (i.e. ETS, Cap & Trade or Carbon Tax)?
No, but we anticipate being regulated in the next three years

C11.1d

(C11.1d) What is your strategy for complying with the systems you are regulated by or anticipate being regulated by?

In July 2021, the EU Commission will communicate their "Fit for 55" legislation and package and we and we expect to see a proposal for buildings to be covered by the ETS.
Since we do not have access to details of the "Fit for 55" legislation and package, we have not yet developed a strategy.

C11.2

(C11.2) Has your organization originated or purchased any project-based carbon credits within the reporting period?
No

C11.3

(C11.3) Does your organization use an internal price on carbon?
No, and we do not currently anticipate doing so in the next two years

C12. Engagement

C12.1

(C12.1) Do you engage with your value chain on climate-related issues?
Yes, our suppliers
Yes, our customers
Yes, other partners in the value chain

C12.1a

(C12.1a) Provide details of your climate-related supplier engagement strategy.

Type of engagement
Compliance & onboarding

Details of engagement
Code of conduct featuring climate change KPIs
Climate change is integrated into supplier evaluation processes

% of suppliers by number
100

% total procurement spend (direct and indirect)
26

% of supplier-related Scope 3 emissions as reported in C6.5

Rationale for the coverage of your engagement
Sustainability forms an integral part of our Code of Conduct for Business Partners and with the aim to build close co-operation with our suppliers and other business
partners. The Code of Conduct details the expectations and requirements we impose on our suppliers. The Code of Conduct emphasises the importance of life cycle

CDP Page  of 4438



perspectives in the choice of solutions and highlights efforts to mitigate negative risks and to focus on the efficient use of natural resources. We place great importance on
only engaging suppliers who share our values and understand our way of working. During 2020, we screened 100 percent of all our 35 new suppliers (centrally negotiated
contracts) in Sweden, Denmark and Norway with framework agreements linked to the areas of human rights, anti-corruption, labour conditions, health and safety and
environmental aspects including climate-related issues. By choosing to negotiate framework agreements with our most frequent suppliers we ensure coverage of a large
amount of procurement spend. The remaining companies will receive a self-assessment form as well as an invitation to return with relevant information and all our suppliers
in the Nordic countries are rated in the monitoring system Kodiak covering, amongst other topics, climate related issues. Based on the material received, we intend to
decide on possible measures. (See other supplier engagements we have described below regarding self-assessment and rating in Kodiak.) We have previously addressed
other large suppliers - of our existing suppliers, 10 suppliers account for more than 70% of Heimstaden Bostad's spend. So even if the number of assessments is small, we
cover the majority of our suppliers in terms of spend.

Impact of engagement, including measures of success
During 2020, we screened 100 percent of all our 35 new suppliers in Sweden, Denmark and Norway with framework agreements linked to the areas of human rights, anti-
corruption, labour conditions, health and safety and environmental aspects. The results of our desk-top screening showed that the majority of our new suppliers have
communicated sufficient information regarding how they handle issues related to human rights, anti-corruption, working conditions, health and safety and the environment.
The remaining companies will receive a self assessment form as well as an invitation to return with relevant information. Based on the material received, we intend to decide
on possible measures. We have previously addressed other large suppliers - of our existing suppliers, 10 suppliers account for more than 70% of Heimstaden Bostad's
spend.

Comment
Heimstaden Bostad uses the Kodiak Rating platform for Supplier Relationship Management (SRM). Through Kodiak's tools, we let our suppliers fill in and submit a self-
declaration with questions about everything from core business and annual turnover to questions about collective agreements and compliance with human rights standards,
environmental aspects, working conditions and anti-corruption. Heimstaden Bostad's Code of Conduct must also be approved. The results are gathered in one place and
we can then evaluate and use the results as a basis and thus more easily choose the right suppliers, and continuously develop and improve our supplier and value chain,
based on our key figures and business-critical goals. So far, the Kodiac Rating platform is implemented in Sweden, Norway and Denmark. Sweden and Denmark make up
a very large share of Heimstaden Bostad's total spend due to large new production portfolios in these countries. Through Kodiak Rating, we gain access to a number of
global indices on the market, including: Climate Change Exposure Index - demonstrates the country’s resistance to climate change, by measuring countries’ exposure of
natural hazards, such as earthquakes, cyclones, droughts and floods; Environmental Performance Index - protection of human health and protection of ecosystems; and the
Water Risk Index - provides a country specific rating in regard to national water governance, policies and resources. In essence, the Water Risk Index measures water risk
such as shortages, drought etc.

Type of engagement
Compliance & onboarding

Details of engagement
Code of conduct featuring climate change KPIs

% of suppliers by number

% total procurement spend (direct and indirect)
30

% of supplier-related Scope 3 emissions as reported in C6.5

Rationale for the coverage of your engagement
Integrating environmental & climate, social and anti-corruption aspects into the supply chain is an important part of the sustainability work. We are developing processes
and procedures for setting demands and for monitoring compliance with this among suppliers. This work includes ensuring that our suppliers sign the Code of Conduct for
Business Partners. All of our suppliers in all of our countries are required to sign the Code of Conduct. In 2020 we only had a monitoring system in Sweden (therefor only
Swedish suppliers are included in the data above). In 2021 we implemented a monitoring system in Norway and Denmark. We intent to implement a monitoring system in
the other countries as well. However, our Code of Conduct for Business partners has been translated into local languages in all countries where Heimstaden Bostad
operates and is used even if we do not yet have a Group system in place where we can follow up signing and compliance. In practice, this means that far more suppliers
are covered than what is reported above.

Impact of engagement, including measures of success
168 of our suppliers in Sweden have signed our Code of Conduct for Business Partners (30% of total procurement spend in Sweden). We are working to integrate similar
processes in the other countries. Demands from Heimstadens Code of Conduct for business partners regarding Environment and Climate • You manage your operations
responsibly, respecting the environment and climate. • You comply with existing environmental legislation. • You take into account environmental aspects of your
operations and protect biodiversity. • You work actively to reduce emissions to air, soil and water. • You choose solutions based on the precautionary principle, and with a
life cycle perspective in mind. • You have systems in place to manage waste and hazardous waste, and in doing so support recycling and re-use. • You minimise the use of
dangerous substances and work proactively to prevent pollution. • You operate efficiently in terms of resources and work actively to reduce energy and water consumption.

Comment
Heimstaden Bostad uses the Kodiak Rating platform for Supplier Relationship Management (SRM). Through Kodiak's tools, we let our suppliers fill in and submit a self-
declaration with questions about everything from core business and annual turnover to questions about collective agreements and compliance with human rights standards,
environmental aspects, working conditions and anti-corruption. Heimstaden Bostad's Code of Conduct must also be approved. The results are gathered in one place and
we can then evaluate and use the results as a basis and thus more easily choose the right suppliers, and continuously develop and improve our supplier and value chain,
based on our key figures and business-critical goals. So far, the Kodiac Rating platform is implemented in Sweden, Norway and Denmark. Sweden and Denmark make up
a very large share of Heimstaden Bostad's total spend due to large new production portfolios in these countries. Through Kodiak Rating, we gain access to a number of
global indices on the market, including: Climate Change Exposure Index - demonstrates the country’s resistance to climate change, by measuring countries’ exposure of
natural hazards, such as earthquakes, cyclones, droughts and floods; Environmental Performance Index - protection of human health and protection of ecosystems; and the
Water Risk Index - provides a country specific rating in regard to national water governance, policies and resources. In essence, the Water Risk Index measures water risk
such as shortages, drought etc.

Type of engagement
Compliance & onboarding

Details of engagement
Code of conduct featuring climate change KPIs
Climate change is integrated into supplier evaluation processes

% of suppliers by number

% total procurement spend (direct and indirect)
30

% of supplier-related Scope 3 emissions as reported in C6.5
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Rationale for the coverage of your engagement
Sustainability forms an integral part of our Code of Conduct for Business Partners, which details the expectations and requirements we impose on our suppliers. The Code
of Conduct emphasises the importance of life cycle perspectives in the choice of solutions and highlights efforts to mitigate negative risks and to focus on the efficient use of
natural resources. We place great importance on only engaging suppliers who share our values and understand our way of working. During 2020, Heimstaden Bostad
implemented the Kodiak Rating platform for Supplier Relationship Management (SRM). Through Kodiak's tools, we let our suppliers fill in and submit a self-declaration with
questions about everything from core business and annual turnover to questions about collective agreements and compliance with human rights standards, environmental
aspects, working conditions and anti-corruption. Heimstaden Bostad's Code of Conduct must also be approved. The results are gathered in one place and we can then
evaluate and use the results as a basis and thus more easily choose the right suppliers, and continuously develop and improve our supplier and value chain, based on our
key figures and business-critical goals. So far, the Kodiac Rating platform is implemented in Sweden, Norway and Denmark. Sweden and Denmark make up a very large
share of Heimstaden Bostad's total spend due to large new production portfolios in these countries. Through Kodiak Rating, we gain access to a number of global indices
on the market, including: Climate Change Exposure Index - demonstrates the country’s resistance to climate change, by measuring countries’ exposure of natural hazards,
such as earthquakes, cyclones, droughts and floods; Environmental Performance Index - protection of human health and protection of ecosystems; and the Water Risk
Index - provides a country specific rating in regard to national water governance, policies and resources. In essence, the Water Risk Index measures water risk such as
shortages, drought etc.

Impact of engagement, including measures of success
During 2020, we have implemented a mandatory sustainability self-assessment for suppliers in Sweden. Based on the material received, we intend to decide on possible
measures. The next step will be to include the requirement Group-wide. In the self-assessment we are covering the following topics: Business Management, Compliance
and Governance Management, Health and Safety Management, Labor Rights, Compliance, Human Rights Compliance, Business Ethics, Anti-corruption Management,
Environmental Management and Supply Chain Management.

Comment

Type of engagement
Compliance & onboarding

Details of engagement
Climate change is integrated into supplier evaluation processes

% of suppliers by number
100

% total procurement spend (direct and indirect)
100

% of supplier-related Scope 3 emissions as reported in C6.5

Rationale for the coverage of your engagement
Sustainability forms an integral part of our Code of Conduct for Business Partners, which details the expectations and requirements we impose on our suppliers. The Code
of Conduct emphasises the importance of life cycle perspectives in the choice of solutions and highlights efforts to mitigate negative risks and to focus on the efficient use of
natural resources. We place great importance on only engaging suppliers who share our values and understand our way of working.

Impact of engagement, including measures of success
Heimstaden Bostad has implemented the Kodiak Rating platform for Supplier Relationship Management (SRM). Through Kodiak's tools, we let our suppliers fill in and
submit a self-declaration with questions about everything from core business and annual turnover to questions about collective agreements and compliance with human
rights standards, environmental aspects, working conditions and anti-corruption. Heimstaden Bostad's Code of Conduct must also be approved. The results are gathered in
one place and we can then evaluate and use the results as a basis and thus more easily choose the right suppliers, and continuously develop and improve our supplier and
value chain, based on our key figures and business-critical goals. So far, the Kodiac Rating platform is implemented in Sweden, Norway and Denmark. Sweden and
Denmark make up a very large share of Heimstaden Bostad's total spend due to large new production portfolios in these countries. Through Kodiak Rating, we also gain
access to a number of global indices on the market, including the Environmental Performance Index, the Climate Change Exposure Index, and the Water Risk Index. During
2020 we have implemented a monitoring system called Kodiak. In the system all of our Nordic suppliers are rated according to the following topics within climate related
issues: Climate Change Exposure Index The Climate Change Exposure Index demonstrates the country’s resistance to climate change, by measuring countries’ exposure
of natural hazards, such as earthquakes, cyclones, droughts and floods. Environmental Index A country’s environmental progress is studied around two areas: protection of
human health and protection of ecosystems. These areas are measured by 20 key performance indicators; closely looking at a country’s management of health impact, air
and water quality and sanitation; water resources, agriculture, forests, fisheries, biodiversity and habitat, and climate and energy. Water Risk Index The Water Risk Index
provides a country specific rating in regard to national water governance, policies and resources. In essence, the Water Risk Index measures water risk such as shortages,
drought etc. Water is the lifeblood of our global economy, essential to all businesses, may it be to cool, clean or as an ingredient in our products.

Comment

Type of engagement
Engagement & incentivization (changing supplier behavior)

Details of engagement
Other, please specify (Setting a supplier engagement target through Science Based Targets initiative)

% of suppliers by number

% total procurement spend (direct and indirect)
70

% of supplier-related Scope 3 emissions as reported in C6.5

Rationale for the coverage of your engagement
Ten of Heimstadens contractors account for more than 70% of total spend volume. By addressing those suppliers as part of our Science-Based Targets, we can lower our
Scope 3 emissions.

Impact of engagement, including measures of success
By setting a supplier engagement target through Science Based Targets initiative, Heimstaden has the possibility to require that suppliers set science-based emission
reduction targets in line with SBTi. When implementing a supplier engagement target, we will cover 66% of our total Scope 3 emissions giving us a great opportunity to
lower our Scope 3 emissions. Our proposed climate goals have been on the agenda at the Board of Directors; a decision is expected to be made at the beginning of autumn
2021. Thereafter, the validation process with the SBTi will begin. The climate targets cover Scope 1, 2 and 3.

Comment
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C12.1b

(C12.1b) Give details of your climate-related engagement strategy with your customers.

Type of engagement
Education/information sharing

To improve homes in The Netherlands (renovations), we ask tenants (our customers) for their permission. We inform the tenants about our sustainability plan specifically
for their home and how beneficial the improvement/renovation is for their energy consumption and the climate.

Details of engagement
Run an engagement campaign to educate customers about the climate change impacts of (using) your products, goods, and/or services

% of customers by number
1.44

% of customer - related Scope 3 emissions as reported in C6.5
1.44

Portfolio coverage (total or outstanding)
<Not Applicable>

Please explain the rationale for selecting this group of customers and scope of engagement
In all renovation projects and improvement projects in apartments we inform our customers about the measures we take and why. In all projects in the Netherlands, we
have in addition informed our customers about our sustainability strategy and ambitions (incl climate-related matters) to motivate our customers to be onboard with our
sustainability plan, by allowing us to make the energy-saving and overall sustainable renovations in their homes and advising them on how to save energy. Please note that
the 1,44% stated, refers to the number of customers in the Netherlands only. For customer related Scope 3 emissions we have included data on tenant waste and energy
where the tenant is on the energy contract with the energy supplier. Both energy and waste is not measured, but calculated by number of tenants. Therefor the percentage
of the customer-related Scope 3 emissions which they are contributing to will also be 1.44%.

Impact of engagement, including measures of success
In the Netherlands 154 out of 172 customers approved the sustainability activities and are positive about our plans and improvements to be done in their home for a more
sustainable home. 100 EPC labels will go from F to A 20 EPC labels will go from G to D 34 EPC labels will go from C to B So even though we do not measure the
customer-related Scope 3 emissions in this case, we measure the energy efficiency and have concrete targets related to that. Execution of the projects is in 2021, that is,
the approval of the customers and informing them about the sustainability plan related to the renovation was done in 2020 but the renovation itself takes place in 2021.

C12.1d
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(C12.1d) Give details of your climate-related engagement strategy with other partners in the value chain.

Since 2020  we have had strong focus on strengthening our governance and requirements on suppliers and business partners.  In the work related to new builds, major
renovations and property management, we are developing a framework "Build for Heimstaden" with the aim to support all of our organisation to strengthen and secure
consistency in all Heimstaden Bostad projects. 

Strategic agenda cover topics such as:
Business models, incentives and collaboration
Circular economy and resource efficiency
Design, process and climate calculation
Climate-neutral building materials
Climate-neutral property management, operation and maintenance
Climate-neutral construction sites and transport

Six exempels on stakeholder engagement programs and projects:

1. In 2019, we joined the LFM30 programme “Lokal Färdplan Malmö för en klimatneutral bygg och anläggningssektor i Malmö 2030” (Local Roadmap Malmö for a
climate-neutral construction and facility sector in Malmö by 2030). 183 participants from the following sectors: Builders ; real estate companies; banks; transporters;
material suppliers; energy and waste companies; contractors, consultants (sucha as architects); organizations and authorities; as well as research and academia. LFM30 is a
program aimed at realigning the construction and management of properties to climate-neutral alternatives by 2030. Heimstaden Bostad has selected a new construction
project in Malmö where we will apply LFM30's ambitions and requirements. The idea is then that the climate-neutral project will serve as a model for future new construction,
re-construction and property management in the company. The program is monitored from a climate perspective during the entire production from design to finished project -
and climate impact is calculated (LCA) for the entire life of the building. The program has  a considerable Research & Development & Innovation component. LFM30's goal is
for all members to halve their climate impact from the current situation until 2025 and for all Builders to have started at least one climate-neutral construction project. The
strategy areas for LFM30 is the same as above: Business models, incentives and collaboration; Circular economy and resource efficiency; Design, process and climate
calculation; Climate-neutral building materials; Climate-neutral property management, operation and maintenance; Climate-neutral construction sites and transport.

2. In 2020 we joined The Rotterdam Climate Initiative (RCI), a public-private partnership with the city of Rotterdam as the leading partner, focusing on reducing CO2
 emissions in the Rotterdam area by 50 percent from base year 1990, encouraging the development of carbon capture and storage. Objectives for the initiative: i) reduce
CO2 emissions by 50 per cent by 2025 (as compared to 1990) (climate change mitigation), ii) climate-proof and adapt the city to the consequences of climate change
(climate change adaptation), and iii) strengthen the Rotterdam economy. RCI is a programme with various measures and actions directed at its four main themes: energy
efficiency improvements, sustainable/renewable energy, Carbon Capture and Sequestration (CCS) and climate change adaptation. Especially CCS, but also cleaner transport
and logistics, climate proof buildings, warmth-steam exchange, and climate change adaptation have a considerable Research & Development & Innovation component. 

3. In 2020, we began a dialogue with the innovation company RePack in Norway. Together with them, we investigate the possibility to test installing a photovoltaic
system together with recycled electric car batteries to be able to use the electricity produced during the day in the photovoltaic system until later in the evening. In a building,
we are also investigating the possibility of charging our service electric cars in the evening via charging posts via this solution.

4. Together with Fortum and Danfoss, we test of smart control of heating systems in properties in Norway and Sweden. We used an intelligent control system that,
with the help of room temperature sensors and “artificial intelligence” (AI), optimizes the heat use in the buildings. If the projects turn out well, we will expand this solution in
more properties in the coming year.

5. Heimstaden partners with SmartVatten ("SmartWater") to reduce water usage in buildings in the Netherlands, Norway and Sweden. The program means that we install
intelligent water meters to identify unnecessary water use and leakage.

6. In 2020, we began a dialogue with the innovation company Mimbly who provide a product that recycles water while providing energy savings and stopping the spread
of microplastics. The The Mimbly washing machine saves on average about 70% of water consumption. As a result of the dialogue from 2020, our first Mimbly washing
machine will be installed in the Hjälmaren property in Malmö. If the projects turn out well, we will expand this solution into more properties in the coming year.

C12.3

(C12.3) Do you engage in activities that could either directly or indirectly influence public policy on climate-related issues through any of the following?
Other

C12.3e

•
•
•
•
•
•
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(C12.3e) Provide details of the other engagement activities that you undertake.

Some examples:

Dialogue forums in connection with urban planning and dialogues with developers 

Dialogue forums on environmental and social issues in the local community

Dialogues with municipalities 

Regular business meetings with external stakeholders conducted by our different operations in all our countries

C12.3f

(C12.3f) What processes do you have in place to ensure that all of your direct and indirect activities that influence policy are consistent with your overall climate
change strategy?

In accordance with GRI requirements, we conduct stakeholder dialogues on ESG matters including climate, map and analyse our stakeholders’ expectations of Heimstaden’s
operations, a prerequisite for achieving our targets and generating value that is sustainable in the long term. Therefore, we maintain an ongoing dialogue with our most
important stakeholders. In our approach for identifying stakeholders to engage with, we have focused on those that  we have long-term relationships with and who are
affected by, and/or have an impact on, our operations. The principal stakeholders we have identified are customers, suppliers, lenders and investors, employees, public
bodies and shareholders. We have selected key stakeholders to participate in dialogues based on their availability and interest in participating.

We have a process for stakeholder engagement regarding sustainability (incl. climate-related topics) - we engage with all stakeholder groups: customers, suppliers, lenders &
investors, employees, shareholders, public bodies such as public sector, non-for-profit sector, universities and colleges.

To integrate sustainability incl. climate and climate risks in the company's governance, strategy and overall goal work and risk management, a Chief Sustainability Officer
(CSO) was appointed in 2018. The role reports directly to the CEO. The CSO is a member of Group Management and involved in all strategic planning and risk management.
In this way, the issues have been integrated and become a natural part of Hemstaden Bostad's DNA and backbone - both strategically and operationally.

In 2020, a new governance structure was developed in which the Board's responsibility for ESG-related issues (governance, strategy, risks and opportunities, targets, metrics
and reporting), covering climate-related issues, were clarified. HSTB has implemented Board-level oversight of climate-related issues. 

The Chairman of the Board is responsible for ensuring compliance with the Board's responsibilities regarding sustainability and climate-related matters. 

• Responsible for ensuring that sustainability and climate-related topics are on the agenda.

• Ensure that the board makes decisions on sustainability incl. climate matters – governance, strategy, metrics and targets.

• Ensure that climate-related risks and opportunities incl. financial impact are managed properly.

• Involved in and informed about sustainability strategy work. 

Society Contribution, Inspiration and Enrichment is one of our five overarching goal areas - part of this goal is contributing to solving societal challenges, such as climate
change. 

In addition, Sustainable Mindset is one of four strategic pillars in our business strategy. Climate change is one explicit area for Sustainable Mindset:   We address climate
change through sustainable energy solutions, energy and water efficiency, biodiversity measures and through climate-smart new production and renovations.

Climate-related matters including risks and opportunities are at the top of our agenda and addressed in an ongoing business development process covering governance,
strategy and risk management. The result of this process has led to even higher focus on climate-related risks and opportunities. The financial sectors strong focus on ESG in
general and climate change specifically (and the EU Green Deal legal requirements) makes it important for us to secure our reporting capacity and performance in relation to
the  EU Taxonomy. 

In addition, our Chief Sustainability Officer has regular meetings, communications and updates regarding ESG with our Public Affairs colleagues in all countries securing
consistency in our external business affairs, initiatives and communications.

C12.4
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(C12.4) Have you published information about your organization’s response to climate change and GHG emissions performance for this reporting year in places
other than in your CDP response? If so, please attach the publication(s).

Publication
In mainstream reports, in line with the CDSB framework (as amended to incorporate the TCFD recommendations)

Status
Complete

Attach the document
Heimstaden Bostad Annual Report 2020.pdf

Page/Section reference
Climate agenda including climate change (TCFD): Page 150-153 GHG emissions Scope 1, 2, 3: 161-162

Content elements
Governance
Strategy
Risks & opportunities
Emissions figures
Emission targets
Other metrics

Comment
Heimstaden Bostad's Sustainability report 2020 (part of Heimstaden Bostad's Annual report 2020) is prepared and reported in accordance with the GRI Standards and
TCFD's recommendations. Other metrics: purchased energy, waste, water

C15. Signoff

C-FI

(C-FI) Use this field to provide any additional information or context that you feel is relevant to your organization's response. Please note that this field is optional
and is not scored.

C15.1

(C15.1) Provide details for the person that has signed off (approved) your CDP climate change response.

Job title Corresponding job category

Row 1 Chief Executive Officer Chief Executive Officer (CEO)

Submit your response

In which language are you submitting your response?
English

Please confirm how your response should be handled by CDP

I am submitting to Public or Non-Public Submission

I am submitting my response Investors Public

Please confirm below
I have read and accept the applicable Terms
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	Are you able to provide a potential financial impact figure?
	Potential financial impact figure (currency)
	Potential financial impact figure – minimum (currency)
	Potential financial impact figure – maximum (currency)
	Explanation of financial impact figure
	Cost to realize opportunity
	Strategy to realize opportunity and explanation of cost calculation
	Comment

	C3. Business Strategy
	C3.1
	(C3.1) Have climate-related risks and opportunities influenced your organization’s strategy and/or financial planning?

	C3.1a
	(C3.1a) Is your organization’s low-carbon transition plan a scheduled resolution item at Annual General Meetings (AGMs)?

	C3.2
	(C3.2) Does your organization use climate-related scenario analysis to inform its strategy?

	C3.2a
	(C3.2a) Provide details of your organization’s use of climate-related scenario analysis.

	C3.3
	(C3.3) Describe where and how climate-related risks and opportunities have influenced your strategy.

	C3.4
	(C3.4) Describe where and how climate-related risks and opportunities have influenced your financial planning.

	C3.4a
	(C3.4a) Provide any additional information on how climate-related risks and opportunities have influenced your strategy and financial planning (optional).

	C4. Targets and performance
	C4.1
	(C4.1) Did you have an emissions target that was active in the reporting year?

	C4.1a
	(C4.1a) Provide details of your absolute emissions target(s) and progress made against those targets.
	Target reference number
	Year target was set
	Target coverage
	Scope(s) (or Scope 3 category)
	Base year
	Covered emissions in base year (metric tons CO2e)
	Covered emissions in base year as % of total base year emissions in selected Scope(s) (or Scope 3 category)
	Target year
	Targeted reduction from base year (%)
	Covered emissions in target year (metric tons CO2e) [auto-calculated]
	Covered emissions in reporting year (metric tons CO2e)
	% of target achieved [auto-calculated]
	Target status in reporting year
	Is this a science-based target?
	Target ambition
	Please explain (including target coverage)

	C4.2
	(C4.2) Did you have any other climate-related targets that were active in the reporting year?

	C4.2a
	(C4.2a) Provide details of your target(s) to increase low-carbon energy consumption or production.
	Target reference number
	Year target was set
	Target coverage
	Target type: absolute or intensity
	Target type: energy carrier
	Target type: activity
	Target type: energy source
	Metric (target numerator if reporting an intensity target)
	Target denominator (intensity targets only)
	Base year
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	Target year
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	% of target achieved [auto-calculated]
	Target status in reporting year
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	Is this target part of an overarching initiative?
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	C4.2b
	(C4.2b) Provide details of any other climate-related targets, including methane reduction targets.
	Target reference number
	Year target was set
	Target coverage
	Target type: absolute or intensity
	Target type: category & Metric (target numerator if reporting an intensity target)
	Target denominator (intensity targets only)
	Base year
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	Target year
	Figure or percentage in target year
	Figure or percentage in reporting year
	% of target achieved [auto-calculated]
	Target status in reporting year
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	Please explain (including target coverage)

	C4.3
	(C4.3) Did you have emissions reduction initiatives that were active within the reporting year? Note that this can include those in the planning and/or implementation phases.

	C4.3a
	(C4.3a) Identify the total number of initiatives at each stage of development, and for those in the implementation stages, the estimated CO2e savings.

	C4.3b
	(C4.3b) Provide details on the initiatives implemented in the reporting year in the table below.
	Initiative category & Initiative type
	Estimated annual CO2e savings (metric tonnes CO2e)
	Scope(s)
	Voluntary/Mandatory
	Annual monetary savings (unit currency – as specified in C0.4)
	Investment required (unit currency – as specified in C0.4)
	Payback period
	Estimated lifetime of the initiative
	Comment

	C4.3c
	(C4.3c) What methods do you use to drive investment in emissions reduction activities?

	C4.5
	(C4.5) Do you classify any of your existing goods and/or services as low-carbon products or do they enable a third party to avoid GHG emissions?

	C4.5a
	(C4.5a) Provide details of your products and/or services that you classify as low-carbon products or that enable a third party to avoid GHG emissions.
	Level of aggregation
	Description of product/Group of products
	Are these low-carbon product(s) or do they enable avoided emissions?
	Taxonomy, project or methodology used to classify product(s) as low-carbon or to calculate avoided emissions
	% revenue from low carbon product(s) in the reporting year
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	Asset classes/ product types
	Comment

	C5. Emissions methodology
	C5.1
	(C5.1) Provide your base year and base year emissions (Scopes 1 and 2).
	Scope 1
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	Scope 2 (location-based)
	Base year start
	Base year end
	Base year emissions (metric tons CO2e)
	Comment
	Scope 2 (market-based)
	Base year start
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	Base year emissions (metric tons CO2e)
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	C5.2
	(C5.2) Select the name of the standard, protocol, or methodology you have used to collect activity data and calculate emissions.

	C6. Emissions data
	C6.1
	(C6.1) What were your organization’s gross global Scope 1 emissions in metric tons CO2e?
	Reporting year
	Gross global Scope 1 emissions (metric tons CO2e)
	Start date
	End date
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	Past year 1
	Gross global Scope 1 emissions (metric tons CO2e)
	Start date
	End date
	Comment
	Past year 2
	Gross global Scope 1 emissions (metric tons CO2e)
	Start date
	End date
	Comment

	C6.2
	(C6.2) Describe your organization’s approach to reporting Scope 2 emissions.
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	Scope 2, location-based
	Scope 2, market-based
	Comment

	C6.3
	(C6.3) What were your organization’s gross global Scope 2 emissions in metric tons CO2e?
	Reporting year
	Scope 2, location-based
	Scope 2, market-based (if applicable)
	Start date
	End date
	Comment
	Past year 1
	Scope 2, location-based
	Scope 2, market-based (if applicable)
	Start date
	End date
	Comment
	Past year 2
	Scope 2, location-based
	Scope 2, market-based (if applicable)
	Start date
	End date
	Comment

	C6.4
	(C6.4) Are there any sources (e.g. facilities, specific GHGs, activities, geographies, etc.) of Scope 1 and Scope 2 emissions that are within your selected reporting boundary which are not included in your disclosure?

	C6.4a
	(C6.4a) Provide details of the sources of Scope 1 and Scope 2 emissions that are within your selected reporting boundary which are not included in your disclosure.
	Source
	Relevance of Scope 1 emissions from this source
	Relevance of location-based Scope 2 emissions from this source
	Relevance of market-based Scope 2 emissions from this source (if applicable)
	Explain why this source is excluded

	C6.5
	(C6.5) Account for your organization’s gross global Scope 3 emissions, disclosing and explaining any exclusions.
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	Emissions calculation methodology
	Percentage of emissions calculated using data obtained from suppliers or value chain partners
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	Emissions calculation methodology
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	Please explain
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	Emissions calculation methodology
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	Please explain
	Employee commuting
	Evaluation status
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	Emissions calculation methodology
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	Please explain
	Upstream leased assets
	Evaluation status
	Metric tonnes CO2e
	Emissions calculation methodology
	Percentage of emissions calculated using data obtained from suppliers or value chain partners
	Please explain
	Downstream transportation and distribution
	Evaluation status
	Metric tonnes CO2e
	Emissions calculation methodology
	Percentage of emissions calculated using data obtained from suppliers or value chain partners
	Please explain
	Processing of sold products
	Evaluation status
	Metric tonnes CO2e
	Emissions calculation methodology
	Percentage of emissions calculated using data obtained from suppliers or value chain partners
	Please explain
	Use of sold products
	Evaluation status
	Metric tonnes CO2e
	Emissions calculation methodology
	Percentage of emissions calculated using data obtained from suppliers or value chain partners
	Please explain
	End of life treatment of sold products
	Evaluation status
	Metric tonnes CO2e
	Emissions calculation methodology
	Percentage of emissions calculated using data obtained from suppliers or value chain partners
	Please explain
	Downstream leased assets
	Evaluation status
	Metric tonnes CO2e
	Emissions calculation methodology
	Percentage of emissions calculated using data obtained from suppliers or value chain partners
	Please explain
	Franchises
	Evaluation status
	Metric tonnes CO2e
	Emissions calculation methodology
	Percentage of emissions calculated using data obtained from suppliers or value chain partners
	Please explain
	Investments
	Evaluation status
	Metric tonnes CO2e
	Emissions calculation methodology
	Percentage of emissions calculated using data obtained from suppliers or value chain partners
	Please explain
	Other (upstream)
	Evaluation status
	Metric tonnes CO2e
	Emissions calculation methodology
	Percentage of emissions calculated using data obtained from suppliers or value chain partners
	Please explain
	Other (downstream)
	Evaluation status
	Metric tonnes CO2e
	Emissions calculation methodology
	Percentage of emissions calculated using data obtained from suppliers or value chain partners
	Please explain

	C-CN6.6/C-RE6.6
	(C-CN6.6/C-RE6.6) Does your organization assess the life cycle emissions of new construction or major renovation projects?

	C6.7
	(C6.7) Are carbon dioxide emissions from biogenic carbon relevant to your organization?

	C6.7a
	(C6.7a) Provide the emissions from biogenic carbon relevant to your organization in metric tons CO2.

	C6.10
	(C6.10) Describe your gross global combined Scope 1 and 2 emissions for the reporting year in metric tons CO2e per unit currency total revenue and provide any additional intensity metrics that are appropriate to your business operations.
	Intensity figure
	Metric numerator (Gross global combined Scope 1 and 2 emissions, metric tons CO2e)
	Metric denominator
	Metric denominator: Unit total
	Scope 2 figure used
	% change from previous year
	Direction of change
	Reason for change
	Intensity figure
	Metric numerator (Gross global combined Scope 1 and 2 emissions, metric tons CO2e)
	Metric denominator
	Metric denominator: Unit total
	Scope 2 figure used
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	Direction of change
	Reason for change

	C7. Emissions breakdowns
	C7.1
	(C7.1) Does your organization break down its Scope 1 emissions by greenhouse gas type?

	C7.2
	(C7.2) Break down your total gross global Scope 1 emissions by country/region.

	C7.3
	(C7.3) Indicate which gross global Scope 1 emissions breakdowns you are able to provide.

	C7.3c
	(C7.3c) Break down your total gross global Scope 1 emissions by business activity.

	C7.5
	(C7.5) Break down your total gross global Scope 2 emissions by country/region.

	C7.6
	(C7.6) Indicate which gross global Scope 2 emissions breakdowns you are able to provide.

	C7.6c
	(C7.6c) Break down your total gross global Scope 2 emissions by business activity.

	C7.9
	(C7.9) How do your gross global emissions (Scope 1 and 2 combined) for the reporting year compare to those of the previous reporting year?

	C7.9a
	(C7.9a) Identify the reasons for any change in your gross global emissions (Scope 1 and 2 combined), and for each of them specify how your emissions compare to the previous year.

	C7.9b
	(C7.9b) Are your emissions performance calculations in C7.9 and C7.9a based on a location-based Scope 2 emissions figure or a market-based Scope 2 emissions figure?

	C8. Energy
	C8.1
	(C8.1) What percentage of your total operational spend in the reporting year was on energy?

	C8.2
	(C8.2) Select which energy-related activities your organization has undertaken.

	C8.2a
	(C8.2a) Report your organization’s energy consumption totals (excluding feedstocks) in MWh.

	C8.2b
	(C8.2b) Select the applications of your organization’s consumption of fuel.

	C8.2c
	(C8.2c) State how much fuel in MWh your organization has consumed (excluding feedstocks) by fuel type.
	Fuels (excluding feedstocks)
	Heating value
	Total fuel MWh consumed by the organization
	MWh fuel consumed for self-generation of electricity
	MWh fuel consumed for self-generation of heat
	MWh fuel consumed for self-generation of steam
	MWh fuel consumed for self-generation of cooling
	MWh fuel consumed for self-cogeneration or self-trigeneration
	Emission factor
	Unit
	Emissions factor source
	Comment
	Fuels (excluding feedstocks)
	Heating value
	Total fuel MWh consumed by the organization
	MWh fuel consumed for self-generation of electricity
	MWh fuel consumed for self-generation of heat
	MWh fuel consumed for self-generation of steam
	MWh fuel consumed for self-generation of cooling
	MWh fuel consumed for self-cogeneration or self-trigeneration
	Emission factor
	Unit
	Emissions factor source
	Comment
	Fuels (excluding feedstocks)
	Heating value
	Total fuel MWh consumed by the organization
	MWh fuel consumed for self-generation of electricity
	MWh fuel consumed for self-generation of heat
	MWh fuel consumed for self-generation of steam
	MWh fuel consumed for self-generation of cooling
	MWh fuel consumed for self-cogeneration or self-trigeneration
	Emission factor
	Unit
	Emissions factor source
	Comment

	C8.2d
	(C8.2d) Provide details on the electricity, heat, steam, and cooling your organization has generated and consumed in the reporting year.

	C8.2e
	(C8.2e) Provide details on the electricity, heat, steam, and/or cooling amounts that were accounted for at a zero emission factor in the market-based Scope 2 figure reported in C6.3.
	Sourcing method
	Low-carbon technology type
	Country/area of consumption of low-carbon electricity, heat, steam or cooling
	MWh consumed accounted for at a zero emission factor
	Comment
	Sourcing method
	Low-carbon technology type
	Country/area of consumption of low-carbon electricity, heat, steam or cooling
	MWh consumed accounted for at a zero emission factor
	Comment
	Sourcing method
	Low-carbon technology type
	Country/area of consumption of low-carbon electricity, heat, steam or cooling
	MWh consumed accounted for at a zero emission factor
	Comment

	C9. Additional metrics
	C9.1
	(C9.1) Provide any additional climate-related metrics relevant to your business.
	Description
	Metric value
	Metric numerator
	Metric denominator (intensity metric only)
	% change from previous year
	Direction of change
	Please explain

	C-CE9.6/C-CG9.6/C-CH9.6/C-CN9.6/C-CO9.6/C-EU9.6/C-MM9.6/C-OG9.6/C-RE9.6/C-ST9.6/C-TO9.6/C-TS9.6
	(C-CE9.6/C-CG9.6/C-CH9.6/C-CN9.6/C-CO9.6/C-EU9.6/C-MM9.6/C-OG9.6/C-RE9.6/C-ST9.6/C-TO9.6/C-TS9.6) Does your organization invest in research and development (R&D) of low-carbon products or services related to your sector activities?

	C-RE9.9
	(C-RE9.9) Does your organization manage net zero carbon buildings?

	C-CN9.10/C-RE9.10
	(C-CN9.10/C-RE9.10) Did your organization complete new construction or major renovations projects designed as net zero carbon in the last three years?

	C-CN9.11/C-RE9.11
	(C-CN9.11/C-RE9.11) Explain your organization’s plan to manage, develop or construct net zero carbon buildings, or explain why you do not plan to do so.

	C10. Verification
	C10.1
	(C10.1) Indicate the verification/assurance status that applies to your reported emissions.

	C10.2
	(C10.2) Do you verify any climate-related information reported in your CDP disclosure other than the emissions figures reported in C6.1, C6.3, and C6.5?

	C11. Carbon pricing
	C11.1
	(C11.1) Are any of your operations or activities regulated by a carbon pricing system (i.e. ETS, Cap & Trade or Carbon Tax)?

	C11.1d
	(C11.1d) What is your strategy for complying with the systems you are regulated by or anticipate being regulated by?

	C11.2
	(C11.2) Has your organization originated or purchased any project-based carbon credits within the reporting period?

	C11.3
	(C11.3) Does your organization use an internal price on carbon?

	C12. Engagement
	C12.1
	(C12.1) Do you engage with your value chain on climate-related issues?

	C12.1a
	(C12.1a) Provide details of your climate-related supplier engagement strategy.
	Type of engagement
	Details of engagement
	% of suppliers by number
	% total procurement spend (direct and indirect)
	% of supplier-related Scope 3 emissions as reported in C6.5
	Rationale for the coverage of your engagement
	Impact of engagement, including measures of success
	Comment
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	% total procurement spend (direct and indirect)
	% of supplier-related Scope 3 emissions as reported in C6.5
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	Rationale for the coverage of your engagement
	Impact of engagement, including measures of success
	Comment
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	C12.1b
	(C12.1b) Give details of your climate-related engagement strategy with your customers.
	Type of engagement
	Details of engagement
	% of customers by number
	% of customer - related Scope 3 emissions as reported in C6.5
	Portfolio coverage (total or outstanding)
	Please explain the rationale for selecting this group of customers and scope of engagement
	Impact of engagement, including measures of success

	C12.1d
	(C12.1d) Give details of your climate-related engagement strategy with other partners in the value chain.

	C12.3
	(C12.3) Do you engage in activities that could either directly or indirectly influence public policy on climate-related issues through any of the following?

	C12.3e
	(C12.3e) Provide details of the other engagement activities that you undertake.

	C12.3f
	(C12.3f) What processes do you have in place to ensure that all of your direct and indirect activities that influence policy are consistent with your overall climate change strategy?

	C12.4
	(C12.4) Have you published information about your organization’s response to climate change and GHG emissions performance for this reporting year in places other than in your CDP response? If so, please attach the publication(s).
	Publication
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	Page/Section reference
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	Comment
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