
Heimstaden Bostad AB - Climate Change 2020

C0. Introduction

C0.1

(C0.1) Give a general description and introduction to your organization.

Heimstaden Bostad (HSTB) acquires, develops and manages residential properties. In 2019,  HSTB decided to expand our operations to European countries with strong
demographics and favourable market conditions, resulting in a major acquisition in the Czech Republic at the beginning of 2020. 

Vision: To enrich and simplify the life for our customers through Friendly Homes. 

We hold a lifelong perspective. We generate value for shareholders, partners and customers, but also for society as a whole. Our ambition is to grow responsibly and
sustainably alongside partners who share our values. Within the framework of our strategy, we will work with other stakeholders and create opportunities by contributing
experience, knowledge and capital.  Since the company was founded in 2016, HSTB’s property value has grown to SEK 113 billion at the end of 2019.   

In collaboration with partners, including large institutional investors who share HSTB’s core values, we are able to achieve quality growth.  At the end of 2019, HSTB was
owned by Heimstaden AB together with Alecta, Folksam, KPA Pension and the Sandvik and Ericsson pension foundations. In Heimstaden AB, HSTB has an established and
committed industrial shareholder, while the institutional shareholders’ long-term commitment provides financial stability and good contacts. HSTB is the largest private
residential property company in Denmark, Norway and the Czech Republic and we are among the largest owners in Sweden and the Netherlands. At the end of 2019 we
expanded our operations in Germany, and in early 2020 a major acquisition was made in the Czech Republic. The rapid expansion imposes high demands on our ability to
grow sustainably from many aspects. We invest considerable effort in all investment decisions and conduct thorough due diligence with regard to financial, social and
environmental aspects.  HSTB has no proprietary personnel. Through a close partnership with Heimstaden AB, we have access to a property management organisation and
personnel that works on a daily basis to provide service and quality to our customers.  Heimstaden AB value and takes care of its staff, and make sure all HSTB's customers –
new and old – receive the same degree of attention and high level of service. By staying true to our core values Care – Dare – Share we ensure high quality growth in
markets throughout Europe.

HSTB generates long-term values through its three core processes. These processes interact as we actively manage the property portfolio, expanding and optimising it, with
sustainability in focus, and refining and developing individual properties.  Our core processes are: 

Analysis and transaction; 
Project and property development; 
Property management. 

When we look back a few years from now, we are certain to see 2019 as a very important one for HSTB. We implemented structural changes and broadened the scope of our
operations to build a company able to achieve good performance, favourable key data and a high level of customer satisfaction.  Back in 2018, we took the decision to
broaden our horizon from Scandinavia and to extend our operations in Northern Europe. In 2019, we took an additional step in that direction by determining that we should
view most of Europe as our home market.

HSTB is a rather new company (2016) and has grown rapidly the last couple of years from being a small company owning residential real estate in Sweden to become a large
company focussing on Northen/Eastern Europe with residential properties in Sweden, Denmark, Norway (2016-2018), the Netherlands (1 property 2018, +536 properties May
2019 ), Germany (one property 2018, + 50 properties Dec 2019) and the Czech Republic (just over 4500 properties 2020). 

Recent years, ESG has become a key focus area in strategic planning and risk management for HSTB. In 2018, the Chief Sustainability Officer were recruited, in 2019 the
Group Sustainability Controller was recruited, in 2020 the Head of Group Energy Management and the Group Environmental Manager were recruited. In addition, we will
have local sustainability staff in all countries - in NL and CZ thay are already appointed and SE will start a recruitment process in August 2020. The last two years we have
had  strong focus on lifting ESG to a strategic level and on building capacity, develop our ESG reporting and appoint an ESG organisation.  HSTB has published sustainability
reports (as part of annual financial report) since FY 2017.  

Sustainability report for FY 2019 was for the first time based on the GRI Standards and cover all countries where we owned properties during 2019. HSTB's BoD has decided
on group ESG targets with clear milestones and measures. The climate targets are now under review as we entered new markets where our current targets are not
achievable due to the energy supply/mix in each country. We have signed the Global Compact and support the Paris Agreement. We also contribute to the Sustainable
Development Goals set by the UN. 

C0.2
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•

CDP Page  of 311



(C0.2) State the start and end date of the year for which you are reporting data.

Start date End date Indicate if you are providing emissions data for past reporting
years

Select the number of past reporting years you will be providing emissions data
for

Reporting
year

January 1
2019

December 31
2019

No <Not Applicable>

C0.3

(C0.3) Select the countries/areas for which you will be supplying data.
Denmark
Germany
Netherlands
Norway
Sweden

C0.4

(C0.4) Select the currency used for all financial information disclosed throughout your response.
SEK

C0.5

(C0.5) Select the option that describes the reporting boundary for which climate-related impacts on your business are being reported. Note that this option should
align with your chosen approach for consolidating your GHG inventory.
Financial control

C-CN0.7/C-RE0.7

(C-CN0.7/C-RE0.7) Which real estate and/or construction activities does your organization engage in?
New construction or major renovation of buildings
Buildings management
Other real estate or construction activities, please specify (Acquisition of properties)

C1. Governance

C1.1

(C1.1) Is there board-level oversight of climate-related issues within your organization?
Yes

C1.1a

(C1.1a) Identify the position(s) (do not include any names) of the individual(s) on the board with responsibility for climate-related issues.

Position of
individual(s)

Please explain

Chief
Executive
Officer
(CEO)

The CEO has the responsibility for driving the climate agenda at board meetings (climate governance, strategy, goals and metrics and to manage climate-related risks and opportunities). The CEO
is supported by the the CSO. Responsibility: • Responsible for ensuring that sustainability and climate-related topics are on the agenda • Get approval of the sustainability strategy, targets and risk
management (incl climate) • Involved in and informed about sustainability strategy work by participating in stakeholder dialogues, presentations at board meetings, Heimstaden newsletters etc. Until
the 2020 Annual General Meeting, the Board has discussed and decided on objectives linked to sustainability incl. climate at least once a year. The BoD are responsible for the financial annual
report, the risk description and risk management (which also includes climate-related risks) and the company's sustainability report (part of AR) - where the company's climate impact is reported and
details which measures Heimstaden is taking to manage the impact of climate change on the company. From the 2020 AGM, climate targets will have more focus on the Board's agenda due to
increased focus on ESG (Paris Agreement, EU's climate target, EU Green Deal incl. the Taxonomy, the SDGs incl. Goal 12: Responsible consumption and production). Heimstaden is currently
working to be able to report in line with the TCFD recommendations and the EU Taxonomy requirements - this work will involve the owners of Heimstaden Bostad AB as well as the Board of
Directors. In 2019, the Board decided on the company's overall climate goal - to have a fossil fuel-free business by 2030, and to reduce the amount of purchased energy by 10 percent by 2023, and
to have a fossil-independent vehicle fleet in 2025. Since then, the company has acquired properties in countries where the goal of fossil fuel-free operations by 2030 is not possible to achieve. Right
now, work is underway to develop target maps for each country with new climate-related targets that include scope 1, 2 and 3. During 2020, the Board will make decision on the new target that are
under development. At the 2020 Annual General Meeting, the Chief Sustainability Officer was elected as a member of the Board of Directors of Heimstaden Bostad, which has increased the board's
expertise in climate related issues.

C1.1b
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(C1.1b) Provide further details on the board’s oversight of climate-related issues.

Frequency
with which
climate-
related issues
are a
scheduled
agenda item

Governance
mechanisms
into which
climate-
related issues
are integrated

Scope of
board-
level
oversight

Please explain

Scheduled –
some meetings

Reviewing and
guiding
strategy
Setting
performance
objectives

<Not
Applicabl
e>

Climate-related issues have been the focus of board meetings once a year until the AGM 2020. The focus has been on sustainability strategy and overall sustainability
targets incl. climate. Due to increased ESG focus (Paris Agreement, EU's climate target, EU Green Deal incl. the Taxonomy, the SDGs ), climate issues will be dealt
with more often in the future and will include cooperation with owners and the Board of Directors. The Bord of Directors' competence regarding ESG topics has been
increased as Heimstadens AB's CSO has been elected to the Board of Heimstaden Bostad AB in May 2020. The cross functional group wide project including
strategy,risk and governance aims amongst other things to be able to check most of the boxes pertaining to this section next time when answering this report.

C1.2

(C1.2) Provide the highest management-level position(s) or committee(s) with responsibility for climate-related issues.

Name of the position(s) and/or committee(s) Reporting
line

Responsibility Coverage of
responsibility

Frequency
of
reporting
to the
board on
climate-
related
issues

Chief Executive Officer (CEO)
The CEO responsible for risk description and risk management, which also includes
climate-related risks,

<Not
Applicable
>

Other, please specify (The CEO has the responsibility for driving the climate
agenda at board meetings incl. risks and opportunities)
The CEO has the responsibility for driving the climate agenda at board
meetings (climate governance, strategy, goals and metrics and to manage
climate-related risks and opportunities). The CEO is supported by the the CSO.
The Board are ultmately responsible for risk management. CEO responsibility: •
Ultimately responsible for group sustainability strategy and targets incl climate •
Climate-related risks and opportunities assessment and management •
Responsible for anchoring the sustainability strategy with the Board of Directors
• Approval of policies

<Not
Applicable>

Annually

Chief Sustainability Officer (CSO)
CSO reports to CEO and is member of the Group Management Team, and since AGM
2020 the CSO is also a member of the Board of Directors for Heimstaden Bostad AB. -
Group-wide responsibility for sustainability strategy development and implementation -
Responsible for Sustainable Corporate Governance and Sustainable Business
Development - Responsible for Sustainability Risk Management and opportunities incl.
climate related topics - Overall responsible for the annual cycle regarding sustainability
(strategy, implementation, follow-up, reporting, improvements). - Overall responsibility for
sustainability reporting - Overall responsible for community involvement and stakeholder
management - Contact person for UN Global Compact - ESG stakeholder dialogues with
investors and financial institutions, partners, customers, employees, public sector /
municipalities, tenant organizations etc.

<Not
Applicable
>

Both assessing and managing climate-related risks and opportunities
Assessing and managing climate-related risks and opportunities is part of our
general risk management process. We define substantive financial and non-
financial (strategic) impacts upon the organization through our internal use of a
cross-departmental stakeholder model. This model requires that key
stakeholders are identified by substantive issue(s) and are assembled to
identify and assess issues as they emerge. A key part of our stakeholder model
is a requirement of a “one-truth” which includes an agreed upon set of
principles, data, and key metrics along with key risk indicators. As a result, we
identify and assemble the key stakeholders, ask them to assess issues, and
provide them with a complete set of data to guide their decisions. The CSO
participates as a key stakeholder regarding climate-related and other ESG-
related risks and opportunities.

<Not
Applicable>

Annually

Other C-Suite Officer, please specify (All C-level executives (Group Management Team)) <Not
Applicable
>

Other, please specify (• Ultimately responsible for driving the sustainability and
climate agenda in their respective organisation )
All C-Suite Officers: • Ensure that sustainability is on the agenda at
management meetings • Continuously follow up” their” sustainability targets and
action plan with support from the Sustainability function • Continuously identify,
assess and manage sustainability risks and opportunities, impacting respective
operations with support from the Sustainability function • Budget responsibility
for sustainability agenda and projects within their business area

<Not
Applicable>

Annually

Other, please specify (Group Sustainability Council)
Group Sustainability Council - a cross-functional group with representatives from all
business units (decision made 2019, group started 2020)

<Not
Applicable
>

Other, please specify (Takes part in strategic planning and the assessment and
manageman of climate-related risks and opportunities)
Mission and objective: • Support the implementation of the sustainability
strategy and its targets • Optimise and coordinate strategically key
sustainability actions • Provide recommendations to management and board in
order to ensure that: - enough competency and necessary resources are set
aside to fulfil the commitments and ambition determined by the company -
sustainability strategy is continuously updated and revised • Optimise and
coordinate the sustainability communication

<Not
Applicable>

Annually

Other, please specify (Group Environmental Manager)
Group Environmental Manager. New role - started 1 June 2020.

<Not
Applicable
>

Other, please specify (Focussing on ESG topics including climate-related
issues regarding newbuilt, major renovations, supply chain and in developing an
environmental management system. Participates in risk assessments.)

<Not
Applicable>

Annually

Other, please specify (Head of Group Energy Management)
Head of Group Energy Management - new role from Jan 2020

<Not
Applicable
>

Other, please specify (Resonsible for consistent work on energy efficiency
measures and sustinable energy solutions (climate change mitigation - reduce
our negative climate impact). Participate in risk assessments.)

<Not
Applicable>

Annually

Other, please specify (Group Sustainability Reporting Manager)
Started June 2019 as Group Sustainability Controller. The role has developed into a Group
Sustainability Manager role during 2020.

<Not
Applicable
>

Other, please specify (Responsible for ESG reporting process, routines, data
collection as well as calculating KPIs according to the GHG protocol.
Participates in risk assessments.)

<Not
Applicable>

Annually

Other, please specify (Head of Business Development) <Not
Applicable
>

Both assessing and managing climate-related risks and opportunities
- Responsible to establish cross departmental functional organisation with focus
on risk (climate being one of them) - Responsible to establish a company wide
risk culture where risk awareness will be at the top of the agenda - Have been
involved in identifying/assessing risks in the whole organisation for the past
years

<Not
Applicable>

Annually
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C1.2a

(C1.2a) Describe where in the organizational structure this/these position(s) and/or committees lie, what their associated responsibilities are, and how climate-
related issues are monitored (do not include the names of individuals).

It is of the utmost importance that every level of the organization understands its role and responsibilities linked to sustainability and climate. To ensure governance, strategy
implementation and achievement of goals we have divided responsibilities as follows:

 

Board of Directors - appointed by, and represents the owner organisations
Responsible for ensuring that sustainability and climate-related topics are on the agenda
Approve Heimstaden’s sustainability strategy, targets and ESG risk management (incl climate)
Involved in and informed about sustainability strategy work by participating in stakeholder dialogues, presentations at board meetings, Heimstaden newsletters etc. 

CEO  (drive the sustainability agenda at Board meetings)
Ultimately responsible for group sustainability and climate strategy and targets
Responsible for anchoring the sustainability strategy with the Board of Directors
 Approval of policies 

All senior Executives (C-level) - reports to CEO
Ensure that sustainability is on the agenda at management meetings
Continuously follow up” their” sustainability targets and action plan with support from the Sustainability function
Continuously identify, assess and manage sustainability/climate risks and opportunities,  impacting respective operations with support from the Sustainability function 
Budget responsibility for sustainability agenda and projects within their business area

Chief Sustainability Officer - part of Group Management Team (C-Suite Level), report to CEO, member of the Board of Directors 
Responsible for developing group wide sustainability and climate strategy , assessing risks and opportunities, develop and monitor targets, and action plan, responsible for

implementation as well as yearly follow-up 
Overall responsible for developing reporting capacity (GRI, SDGs, CDP, TCFD)
Drive and coordinate general sustainability and climate  strategic issues
Support senior executives, managers, and co-workers in sustainability and climate strategic issues
Responsible for developing and strengthening the dialogue with the various external stakeholders from a sustainability and climate perspective 
General responsibility for the Heimstaden sustainability and climate reporting 
Budget responsibility for centrally driven sustainability and climate projects

Cross-functional Sustainability Council - chaired by CSO
Support the implementation of the sustainability strategy and its targets  (incl. climate)
Optimise and coordinate strategically key sustainability actions 
Provide recommendations to management and board in order to ensure that: 

    - enough competency and necessary resources are set aside to fulfil the commitments and ambition determined by the company

     - sustainability strategy is continuously updated and revised 
Optimise and coordinate the sustainability communication

Group Environmental Manager - report to CSO
Establish, implement, and manage an environmental management system incl. climate issues
Ensure a common and consistent approach to environmental work across the Heimstaden Group
Support senior executives, managers, and employees with expertise on environmental and climate aspects in construction, major renovations, and sustainable supply

chain
Contribute to concept development regarding sustainable construction – e.g. creating conditions for our customers to live sustainably
Monitor environmental and climate performance

Head of Group Energy Management - report to Chief Operations Officer
Map potential of and drive improvement within energy and water efficiency in all countries
Report on and improve handling of waste

Group Sustainability Reporting Manager - report to CSO
Responsible for ESG reporting process, routines, data collection as well as calculating KPIs according to the GHG protocol.  

 Head of Business Development - report to CEO
Develop cross department Risk Group with appointed stakeholders.
Ensure that risk management (where climate risk will be at the top of the agenda) is integrated even more into the executive management & Board oversight.
Establish an even more company-wide risk culture and awareness
All this will be able to show much more clearer who is accountable for what via standardized risk models.

C1.3
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(C1.3) Do you provide incentives for the management of climate-related issues, including the attainment of targets?

Provide incentives for the management of climate-related issues Comment

Row 1 No, and we do not plan to introduce them in the next two years Work on incentives program is ongoing - at this point no decision made on including climate-related issues.

C2. Risks and opportunities

C2.1

(C2.1) Does your organization have a process for identifying, assessing, and responding to climate-related risks and opportunities?
Yes

C2.1a

(C2.1a) How does your organization define short-, medium- and long-term time horizons?

From
(years)

To
(years)

Comment

Short-
term

0 1 Please note, that the answer to the question relates to our general strategic planning. When it comes to climate-related topics and targets, we have a wider range of years and definition
for short-term: 0-3 years.

Medium-
term

1 3 Please note, that the answer to the question relates to our general strategic planning. When it comes to climate-related topics and targets, we have a wider range of years and definition
for medium-term: 3-5 years.

Long-
term

3 5 Please note, that the answer to the question relates togeneral strategic planning. When it comes to climate-related topics and targets, we have a wider range of years and definition for
long-term: 5-30 years (2030, 2050) We hold a lifelong perspective on our properties - we value and preserve older properties by carefully upgrading them to modern and energy efficient
standards.

C2.1b

(C2.1b) How does your organization define substantive financial or strategic impact on your business?

We define substantive financial impact on our business as events, major changes, market conditions, legislation, risks and opportunities that might lead to/or have  a major
impact on our economy, positively or negatively. Either they entail a high risk of greatly increased costs and/or much lower profitability, or have a substantial impact on our
reputation among key external financial stakholders and business partners. On the opportunity side contributes strongly to increased revenues and/or substantially higher
profitability, or have a substantial positive impact on our reputation among key external financial stakeholders. There is a strong link to our reputation and to our ability to get
access to investors and lenders willing to invest in Heimstaden Bostad (HSTB), and new business partners such as local authorities and other actors willingness to sell
properties to us. We define substantive strategic impact on our business as events, major changes, market conditions, legislation, risks and opportunities (that may have a
major impact on our economy, positively or negatively) that affect our business planning and therefore are  included in our governance, strategic planning and risk/opportunity
assessment and management (on short-medium and long-term).  

Climate change and its effects are one of the greatest challenges of our time, also for HSTB, and may have a potential substantive financial and strategic impact on our
business. We therefore address climate change in our business governance, strategy, targets and metrics, and risk management process. We make strategic climate
decisions on owner level and board level. Group Management level (C-Suite) are responsible for operational implementation. Chief Sustainbility Officer (who reports to CEO,
and is member of both the Board of Directors and the Group Management Team - C-Suit) is responsible for strategy development and formulation of targets and support the
CEO in advance of board meeting. CSO also participate in strategic discussions with owner representatives and take part in the risk management process as a key
stakeholder in ESG-related topics. 

The company's strong focus on sustainability and climate the last two years has led to a much more ESG mature organisation (on all organisational levels) and has
strengthen its ESG governance, strategy and risk management both in terms of ability, competens and performance. Nevertheless, we are in the beginning of our journey and
are open and transparent about current status and acknowledge that we have more to do in order to fully address and manage challenges like climate change.

C2.2
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(C2.2) Describe your process(es) for identifying, assessing and responding to climate-related risks and opportunities.

Value chain stage(s) covered
Direct operations

Risk management process
Integrated into multi-disciplinary company-wide risk management process

Frequency of assessment
Annually

Time horizon(s) covered
Short-term
Medium-term
Long-term

Description of process
Assessing and managing climate-related risks and opportunities have recently become a part of Heimstaden Bostad's general risk management process - but are at its
infancy. We define substantive financial and non-financial (strategic) impacts upon the organization through our internal use of a cross-departmental stakeholder model.
This model requires that key stakeholders are identified by substantive issue(s) and are assembled to identify and assess issues as they emerge. A key part of our
stakeholder model is a requirement of a “one-truth” which includes an agreed upon set of principles, data, and key metrics along with key risk indicators. As a result, we
identify and assemble the key stakeholders, ask them to assess issues, and provide them with a complete set of data to guide their decisions. The CSO participates as a
key stakeholder regarding climate-related and other ESG-related risks and opportunities. The Board of Directors are ultimatly responsible for HSTBs risk management,
which also includes climate-related risks. A crucial part of a rapidly growing business is the ability to identify, assess and manage the impact of various risks on the business
and thus on its earnings performance and financial position. Heimstaden's process for risk management has the objective of actively working with the company's risk
exposure, helping to create a solid balance between limiting the identified risks and maximizing the opportunities that allow the company to reach its set goals . For the risks
that have been identified, the Board and Group Management team have prepared guidelines, instructions and allocated responsibilities, that are followed up on an ongoing
basis. Heimstaden Bostad groups the identified risks into 5 major categories: -External, - Sustainability, - Property Management, -Financing and -Employees. Climate
related risks and opportunities are found in the Sustainability category, with Heimstaden differentiating between environmental and climate risks and risks caused by
climate change. We see good opportunities to convert emissions from our property management (Scope 1 and 2), the major challenges lie in achieving climate neutrality in
Scope 3. We do not currently have all the solutions in place for how to achieve climate neutrality and the work requires collaboration with a very large number of energy
suppliers and other suppliers in the countries in which we operate. Some examples on opportunities: - Focus on ESG attract investors; - Urbanization - lead to increased
demand of residential real estate in central locations; -Production of renewable electricity (photovoltaic cells); -Efficient use of energy and water, and -Recycling We have
begun our work to be able to report in accordance with the TCFD in the near future, and our strategic planning in the relation to the EU Taxonomy has begun. A work has
been initiated in collaboration with Lund University to further increase Heimstaden's knowledge of climate-related risks and opportunities, with the aim to improve the
company's ability to identify risks/opportunities, create effective action plans and distribute responsibilities. Furthermore, Heimstaden Bostad is currently building capacity
and planning to report climate-related risks and opportunities including scenario planning in accordance with the Task force on Climate-related Financial Disclosures
(TCFD) recommendations.

C2.2a
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(C2.2a) Which risk types are considered in your organization's climate-related risk assessments?

Relevance
&
inclusion

Please explain

Current
regulation

Relevant,
always
included

The national implementation of EU legislation on environment and climat topics differs among our different markets which affects our sustainability work and leads to complexity for us both
in regard of target development, but also when it comes to more operational aspects. And different EU countries have different roadmaps and targets related to climate neutrality, a more
extreme example is the Czech Republic - the country has not yet developed a roadmap at all. This makes it difficult when it comes to renewable energy supply and leads to a risk of
unconsistency in implementing groupwide targets - which in turn may affect external stakeholder's view on us as a company. Different regulations on rent systems at our different markets
affect our ability to transfer costs for energy efficiency measures and renewable energy to the tenant. Energy performance of buildings directive: This regulation sets minimum energy
performance requirements for new buildings, for existing buildings undergoing major renovation, and for the replacement or retrofit of building elements like heating and cooling systems,
roofs and walls and aims to increase the renovation rate of existing building stock. Heimstaden Bostad has a sub-target to improve the energy efficiency of newly acquired existing
buildings by 5% within two years of the acquisition date - just by trimming the energy system of the building. A groupwide target to reduce the total amount of purchased energy by 10 %
/sqm by 2023 (target currently under review and may be different in different markets). Currently we only have newbuild projects in Sweden - and we have made the decision to build
Sweden Green Building Silver certified buildnings.

Emerging
regulation

Relevant,
always
included

Emerging regulations such as mandatory climate declarations for new buildings in Sweden, according to which anyone seeking a building permit has to declare the building's climate
impact during it's whole life-cycle, may initially drive up project costs in the design and planning phase. We are currently strengthening our requirements on our contractors by requring
climate calculations on the building construction and we require EPD (Energy Performance Declaration) on the construction materials with the highest negative climate impact in CO2e. Our
contracters also report to us how they have reduced the distance and optimized the material transport during the building process. EU Green Deal regulations will affect our business due
to new legislation addressing the financial sector. Due to our rapid growth and growth strategy we are dependent on our ability to attract institutional investor. And the EU Taxonomy
reporting requirements will affect us both through investor requirements, and by the coming EU Taxonomy requirements in the EU Directive on Non-Financial Disclosure.

Technology Relevant,
sometimes
included

Risks and opportunities arising from efforts to address environmental change through new technologies. To implement new digital solutions that may have to be tailored for different
markets due to different technology maturity. We are dependent on smart digital solutions to be able to track and monitor our ESG and climate performance. Smart energy systems,
renewable electricity generation, infrastructure for electric vehicles, disconnecting from district heating grids and gas grids in countries with high proportion of fossil fuels.

Legal Relevant,
always
included

All property transactions are associated with uncertainty and risks. In connection with property acquisitions, risks are associated with leases, differences of assessment between budgeted
and actual costs, stricter environmental requirements, climate change effects etc.

Market Relevant,
sometimes
included

Not yet fully assessed - but will be an integral part of our risk and opportunity assessment. When entering markets with high proportion of fossil fuels and non-energy efficient buildnings
there is a risk that institutional investors may be reluctant to invest. On the opportunity side, with our strong focus on energy efficiency measures, insulation, changing of roofs, facades and
windows, and our investment in photovoltaic cells, energy management systems, disconnecting from grids etc we may get continued great interest from institutional investors.

Reputation Relevant,
always
included

Not yet fully assessed as a separate risk (but is included as a dimension of other risks mentioned) - but will be an integral part of our risk and opportunity assessment. We have
acknowledged the reputational risks that may occur if we fail to addess climate change challenges sufficiently or not making the transition towards a carbon neutral society fast enough, or
are to slow in turning our properties to be EU Taxonomy eligible. The interest of institutional investors and lenders for us as investment objects may decrease. Furthermore, it can have a
negative impact on local politicians and the authorities' views of us in the local communities were we operate.

Acute
physical

Relevant,
sometimes
included

Not yet fully assessed - but will be an integral part of our risk and opportunity assessment. Geographically, we have a diversified property portfolio with properties across Norway, Sweden,
Denmark, the Netherlands, Germany and the Czech Republic. Climate change will have different affect on different countries, regions and cities. For us as property owner, this may mean
increased risk of property damage due to temporary flooding, of buildings/material not coping with the new weather conditions or temperature changes. In areas that are close to the sea,
this also entails permanent risks in the long term. We will investigate our properties location in relation to climate scenarios for each market/area in which we operate. Heimstaden Bostad is
working continuously to reduce our climate impact and, in 2019, we set the target of conducting fossil-free operations by 2030 (this target is currently under review and will be different in
different markets) and of reducing 10 percent the amount of energy we purchase (in comparable portfolio) by 2023. Heimstaden has commenced a process to identify the risks that a
changed climate entails for us as a company, our properties and our customers. Example action we are planning to mitigate the risks: -Make an inventory of our property portfolio to identify
where any risk of a major impact exists - Develop action plans to mitigate risks - Risk analyses for new construction and acquisitions, preventive measures - Dialogues with climate
scientists on the consequences of climate change

Chronic
physical

Relevant,
sometimes
included

Not yet fully assessed - but will be an integral part of our risk and opportunity assessment. Heimstaden has acknowledged the risk of damage to our property portfolio caused by building
material stress caused by changed climatic conditions. Next step is to assess the actual risk on property level in each country where we own properities and to increase our requirements
on contractors and choice of materials used.

C2.3

(C2.3) Have you identified any inherent climate-related risks with the potential to have a substantive financial or strategic impact on your business?
No

C2.3b

(C2.3b) Why do you not consider your organization to be exposed to climate-related risks with the potential to have a substantive financial or strategic impact on
your business?

Primary
reason

Please explain

Row
1

Not yet
evaluated

Not yet fully assessed - but will be an integral part of our risk management process. Our work on climate related risks are at its infancy - climate related risks have been identified as a risk area that
needs to be more thoroughly investigated and evaluated. Climate change and its effects are one of the greatest challenges of our time, also for Heimstaden Bostad, and may have a potential
substantive financial and strategic impact on our business. We therefore address climate change in our business governance, strategy, targets and metrics, and risk management process. We
make strategic climate decisions on owner level and board level. Group Management level (C-Suite) are responsible for operational implementation. Chief Sustainbility Officer (who reports to CEO,
and is member of both the Board of Directors and the Group Management Team - C-Suit) is responsible for strategy development and formulation of targets and support the CEO in advance of
board meeting. CSO also participate in strategic discussions with owner representatives and take part in the risk management process as a key stakeholder in ESG-related topics.

C2.4

(C2.4) Have you identified any climate-related opportunities with the potential to have a substantive financial or strategic impact on your business?
No

C2.4b
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(C2.4b) Why do you not consider your organization to have climate-related opportunities?

Primary
reason

Please explain

Row
1

Evaluation
in
progress

Not yet fully assessed - but will be an integral part of our opportunity assessment and management. Our work on climate related opportunities are at its infancy - climate related opportunities have
been identified as an area that needs to be more thoroughly investigated and evaluated. We strongly believe that our investments in climate change mitigation, energy efficiency measures and
biodiversity measures will lead to more sustainable and attractive properties and neighbourhoods, and will have substantive financial and strategic impact on Heimstaden Bostad and our ability to
attract investors. But our assessment is at its infancy and need to be fully assessed. On the opportunity side, with our strong focus on energy efficiency measures, insulation, changing of roofs,
facades and windows, and our investment in photovoltaic cells, energy management systems, disconnecting from grids etc we may get continued great interest from institutional investors.

C3. Business Strategy

C3.1

(C3.1) Have climate-related risks and opportunities influenced your organization’s strategy and/or financial planning?
Yes

C3.1a

(C3.1a) Does your organization use climate-related scenario analysis to inform its strategy?
No, but we anticipate using qualitative and/or quantitative analysis in the next two years

C3.1c
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(C3.1c) Why does your organization not use climate-related scenario analysis to inform its strategy?

 Please note, our  "No" regarding  C3.1a" - relates to that we have not yet used the TCFD's guildelines on scenario planning. We are incrementally building our ESG risk
management capacity, assement and management - next step will include climate-related scenario planning and analysis with at least two sceanrios covering on 1,5 degree
rise in temerature  (RPC 2,6) and one with a higher rise in temperature.  On the other hand, we have used scenarios more generally in climate risk and opportunity
assessments that have affected our business strategy.

Societal contribution, inspiration and enrichment is one HSTB overall  group targets whih the rationale:

Sustainability is the only way forward: right thing to do - owners want it - employees love it - investors and society demands it. We are dedicated to contributing to Agenda
2030 (17 SDGs). Climate change is real and affects our customers, properties and neighborhoods. Houses / homes are one of the biggest energy (material and water) users -
we can make a big difference. Segregation is very present in society and residential areas - we can support a Friendly and Happy mix.

Scenario planning rationale (so far... aiming for TCFD):

In the autumn 2018 we made our first ESG Risks and opportunities assessment to map relevant ESG risk areas (and opportunities). Climate related risks were identified both
from "our impact on climate" and "climate change's impact on us" perspectives but at that stage it did not include scenario planning in accordance with TCFD. The results
were used in a sustainability strategy workshop with the Group Management Team + handpicked experts from different parts of the organisation.  The workshop scenarios
were: 1) Sustainable Heimstaden 2030, 2) Sustainable properties & operations 2030, 3) Best workplace 2030, 4) Sustainable Supply Chain 2030.  The workshop results
formed the basis for our Group Sustainability Strategy including group ESG targets. 

During Jan 2020, our Head of Business Deveopment led a group level risk management project (with the Group Management Team) where we, among all other risk areas,
revisited our sustainability risks including climate-related risks. Currently, our Head of Business Development is involved in a large strategic project at owner level on
Governance, Strategy, and Risk Management - where climate-related issues are at the top of the agenda. 

Result from initial workshop 2018 that were taken into account in our Business Stategy planning regarding sustainability

Background - climate change scenario (not based on TCFD): 

Heat waves, toxic bathing water and the spread of diseases that previously existed only in tropical countries. Climate change is already affecting our health - and more
changes are to be expected. The heat costs many people their lives - up to 70,000 people, especially the elderly and people with heart disease, are estimated to have died in
2003 as a direct result of the heat wave. Recurring heat waves are to be expected in Europe. We can also count on more heavy rainfall that can sweep infectious substances
into drinking and bathing water. New diseases will also be established. The researchers have assessed the risk of the infections according to how much social impact they
can be expected to have. Large spread or severe disease course is considered to have a large impact and with these criteria, seven climate-related infections have been
identified: bathing fever, leishmaniasis, chikungunya fever, Rift Valley fever, dengue fever, TBE and Lyme disease infection. All of these diseases, in addition to bath fever,
are spread via vectors, ie insects or other animals that can spread infection. An example is the tiger mosquito. The insect is now established in Italy, France and Switzerland,
among other places, and has even been discovered as far north as Dutch greenhouses. Every year, around 800,000 Europeans are affected by Lyme disease. It is an
insidious epidemic that costs society enormous sums and causes great human suffering.

Climate change effect on society:
Increased number of downpours
Increased number of severe storms
Increased number of fires
Rising sea level
More extreme weather
Increased number of intense heat waves
Overheating

Property and neighborhood perspective - poor climate adaptation increases the risk of:
Increased maintenance needs
Problems with stormwater management
Overloaded sewer systems
Unstable energy conditions
Unstable soil conditions
Moisture & mold damage
Over-flooding
Shorter service life & affected value

Customer perspective - poor climate adaptation increases the risk of:
Heat stress & heat stroke
Water shortage & poorer water quality
Destroyed belongings
Too hot indoor climate affects health
Poorer housing & quality of life
Sleep difficulties
More difficult to perform everyday chores
Odor problems & bacterial growth in garbage rooms

•
•
•
•
•
•
•

•
•
•
•
•
•
•
•

•
•
•
•
•
•
•
•
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C3.1d

(C3.1d) Describe where and how climate-related risks and opportunities have influenced your strategy.

Have climate-
related risks
and
opportunities
influenced
your strategy
in this area?

Description of influence

Products
and
services

Yes Climate-related risks and opportunities have influenced our business strategy regarding our products (existing older real estate/apartments, our major renovations and new builds, and
our services (property management/facility management). We have developed group targets on climate, energy efficiency, water efficiency, eco-certified newbuilds, photovoltaic cells on
all newbuild and biodiversity measures. Case study: As an effect of identifying climate-related opportunities, all our new construction and major reconstructions will have, if applicable,
local solar panels to provide renewable energy for the property. Both the related decrease of carbon dioxide emissions as well as financial return will be of great value. Energy efficient
building are in focus, where for example environmental labelling provide us with the tools needed to balance the technical systems, construction materials, building and window location
and design to face the climate change without increasing energy use. The threat of reduced biodiversity due to climate change oblige a strategy with more distinct focus on outdoor
environment. Green areas with well-thought-out flora and fauna on the property, on the ground as well as on the roofs gives the opportunity to support endangered species and reduce
urban heat islands. Water reservoirs to store rainwater reduces the risk of flooding and the water can be locally reused. Green areas and water reservoirs on our properties can better
receive heavy rains and avoid flooding and build climate change resilience and adoptation. Nudging is part of our customer strategy, where we´re helping customers how to live
sustainable and we have pilot projects with Sustainability hosts in our student housing.

Supply
chain
and/or
value
chain

Yes Climate-related risks and opportunities have influenced our business strategy regarding our supply chain. We have set new requirements on suppliers and contractors and have set a
group targets regarding mandatory signing of code of conduct: Increased our requirements on suppliers and contractors. Some examples of new requirements: - Mandatory signatory of
our Code of conduct for business partners - ESG assessment regarding environment, climate, human rights and other social aspects - Specific requirements on contractors regard
climate declarations, climate change adaptation and biodiversity measures (new builds) - Decrease of waste generated from project development activities - Recycled material used in
development projects Factors of influence in our value chain are being identified and requirements are being clarified. In building materials. for example, we have opportunity to influence
social aspects for employees, support local businesses, reduce emissions in transport, require share of renewable and recycled components as well as health and climate impact in the
finished construction. The risk of not taking responsibility for construction materials will have negative consequences on several aspects. Both climate related regarding the emissions to
produce and transport them, and also since the planet’s resources can´t provide natural raw materials in the same speed as the consumption. There´s a future possibility that the owner
of a product or material will have a greater responsibility for its life cycle which makes it even more important that we can reuse or recycle as much as possible.

Investment
in R&D

Evaluation in
progress

Climate-related risks and opportunities have influenced our business strategy regarding investments in R&D - depending of the definition of R&D. We are investing in new technologies,
building materials, digitalisation etc. And occationally act as test bed for start-ups. We are running different projects together with Lund University in Sweden and different start-ups and
other companies.

Operations Yes Climate-related risks and opportunities have influenced our business strategy regarding our operations. We have developed group targets on climate, energy efficiency, water efficiency,
eco-certified newbuilds, photovoltaic cells on all newbuild and biodiversity measures to support endangered species and build adaptation and resilience to climate change. Transition to
fossil free fuels for heating (replace oil boilers, gas boilers, coal boilers to heatpumps, district heating with lower climate impact, biogas etc.) Transition to 100 % origin certified renewable
electricity Transition to a fossil fuel independent vehicle fleet Increased focus renewable electricity generation (photovoltaic cells) on existing building We have strong focus on: - Efficient
use of energy through operational optimization, investments in energy efficient technology, insulation, roof and window replacements - Efficient use of resources - Increased proportion
of renewable fuels through requirements on energy suppliers, origin certified renewable electricity, change of heating type, renewable electricity generation - Reduction of waste to
landfill through waste sorting, reuse, recycling - Reduction of water use through water saving equipment and white goods, nudging activities towards customers - Sustainable building
materials and interior

C3.1e

(C3.1e) Describe where and how climate-related risks and opportunities have influenced your financial planning.

Financial
planning
elements
that have
been
influenced

Description of influence

Row
1

Revenues
Direct costs
Indirect
costs
Capital
expenditures
Acquisitions
and
divestments
Access to
capital
Assets

Revenues: Climate-related risks and opportunities have influenced our revenue to some extent. Rent in residentials is in some markets 100% regulated, and in some markets, there is both
regulated and unregulated residents depending on different conditions. In for example Sweden, the rent level is set depending on location, standard etc. This means that for a large part of our
properties we cannot charge higher rents after, for example, energy efficiency measures. The most obvious exception is the Netherlands, where any EPC improvement leads to the possibility of
raising rents according to a regulated system. In the Netherlands we have set targets to improve EPC labelling 1-2 levels by 2030 – covering all assets. Nevertheless, we focus extensively on
energy efficiency measures in all countries. This also contributes to cost-efficiency due to lower amount of purchased energy. Direct costs: Climate-related risks and opportunities have
influenced our direct costs - higher share of ESG-related annual measures in the Capex plans, and higher cost for new production, higher cost for building material and interior material. To a
large extent (differs among countries), our customers have their own energy contracts with the energy supplier regarding bort electricity and heating. As an effect of that, the tenant is
beneficiary of the energy efficiency measures that we make. Nevertheless, we expect it to credit us in the long term. We expect that our direct costs for energy transition and energy efficiency
today will pay off in the long run by living up to the financial sector's ESG requirements and expectations, and we will thus have easier access to capital now and in 10-15 years' time. Indirect
costs: We acknowledge that climate-related risks (and opportunities) will influence our indirect costs. We expect that it will be more expensive in the long run (10-15 years) for companies to emit
greenhouse gases, which will affect our entire value chain and indirectly lead to higher costs for building materials, interior materials, transport, etc. Capital expenditures: Climate-related risks
and opportunities have influenced our business strategy, targets and planning short, medium and long term: 1 year-3 year-10 years: 2020-2023-2030 covering investments in sustainable energy
solutions (heat pumps etc), energy efficiency measures, photovoltaic cells, biodiversity measures etc. Acquisitions: Climate-related risks and opportunities have influenced our acquisitions.
When acquiring new properties, we have increased our focus on the ESG area. We assess energy supply, energy mix in the country, heating solution, etc. We do not opt out of countries with a
high proportion of fossil fuels or non-energy-efficient properties - but rather see the opportunity to accelerate the transition through investments in energy solutions and energy efficiency. We
hold a lifelong perspective regarding our properties (approx. 100 years) and to build resilience to the effects of climate change is of utmost importance. Access to capital: Climate-related risks
and opportunities influences our ability to access capital. We see a sharp increase in demands and expectations for ESG from our investors and have a regular dialogue with them on these
issues. Some lenders set specific requirements for lending funds. We have a growth strategy that extends ten years ahead (2030) and running the business sustainably is at the centre to be
able to attract banks and investors. We have developed a Green Bond Framework to be able to emit green bonds. Right now, we are developing our strategy regarding the EU Taxonomy (and
other regulations in EU Green Deal that address our investors).

C3.1f
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(C3.1f) Provide any additional information on how climate-related risks and opportunities have influenced your strategy and financial planning (optional).

Climate-related risks and opportunities are at the top of our agenda and addressed in an ongoing business development process covering governance, strategy and risk
management. The result of this process will lead to even higher focus on climate-related risks and opportunities. The financial sectors strong focus on ESG in general and
climate change specifically (and the EU Green Deal legal requirements) makes it important for us to secure our reporting capacity and performance in relation to the  EU
Taxonomy. 

Rationale:

Our properties are physical objects and physical impacts of climate change on the built environment are becoming more significant as the temperature rises and have the
potential to be extremely costly. And our buildings may be at risk of suffering significant damage costs in the future due to climate change.

Real estates are often energy-intensive to build and during the operations/property management - focus on sustainable construction and re-contruction, sustainble energy
solutions and energy efficiency measures are crucial.

Biodiversity and green areas are necessary to mitigate climate change effects on the local community 

C4. Targets and performance

C4.1

(C4.1) Did you have an emissions target that was active in the reporting year?
Intensity target

C4.1b
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(C4.1b) Provide details of your emissions intensity target(s) and progress made against those target(s).

Target reference number
Int 1

Year target was set
2018

Target coverage
Company-wide

Scope(s) (or Scope 3 category)
Scope 1+2 (market-based)

Intensity metric
Metric tons CO2e per square meter

Base year
2018

Intensity figure in base year (metric tons CO2e per unit of activity)
0.010483

% of total base year emissions in selected Scope(s) (or Scope 3 category) covered by this intensity figure
100

Target year
2030

Targeted reduction from base year (%)
100

Intensity figure in target year (metric tons CO2e per unit of activity) [auto-calculated]
0

% change anticipated in absolute Scope 1+2 emissions
100

% change anticipated in absolute Scope 3 emissions

Intensity figure in reporting year (metric tons CO2e per unit of activity)
0.009838

% of target achieved [auto-calculated]
6.15281884956596

Target status in reporting year
New

Is this a science-based target?
No, but we anticipate setting one in the next 2 years

Please explain (including target coverage)
The targets are being reviewed during 2020 since we have entered countries with more fossil fuel based energy, the new targets will cover the entire organisation and will
be defined differently in the different countries where we operate. We also anticipate including certain categories in Scope 3 going forward. We have chosen to begin in
Scandinavia because the majority of our operations were based in this region at the time the target was set. At the moment our priority is to extend our reporting to include
vehicle fuels in Scope 1 and to include certain categories in Scope 3 moving forward.

C4.2

(C4.2) Did you have any other climate-related targets that were active in the reporting year?
Target(s) to increase low-carbon energy consumption or production
Other climate-related target(s)

C4.2a
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(C4.2a) Provide details of your target(s) to increase low-carbon energy consumption or production.

Target reference number
Low 1

Year target was set
2019

Target coverage
Company-wide

Target type: absolute or intensity
Absolute

Target type: energy carrier
Electricity

Target type: activity
Consumption

Target type: energy source
Renewable energy source(s) only

Metric (target numerator if reporting an intensity target)
Percentage

Target denominator (intensity targets only)
<Not Applicable>

Base year
2018

Figure or percentage in base year
94

Target year
2021

Figure or percentage in target year
100

Figure or percentage in reporting year
98

% of target achieved [auto-calculated]
66.6666666666666

Target status in reporting year
New

Is this target part of an emissions target?
No

Is this target part of an overarching initiative?
Other, please specify

Please explain (including target coverage)
The target regarding 100% renewable electricity is limited to the properties where Heimstaden stands for the electricity contracts for common areas and/or tenant electricity
included in the rent. In other cases the data is private information between the tenant and the energy suppier (e.g. Heimstaden Bostad is not allowed to access the data).

C4.2b
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(C4.2b) Provide details of any other climate-related targets, including methane reduction targets.

Target reference number
Oth 1

Year target was set
2019

Target coverage
Company-wide

Target type: absolute or intensity
Intensity

Target type: category & Metric (target numerator if reporting an intensity target)
Please select

Target denominator (intensity targets only)
square meter

Base year
2019

Figure or percentage in base year
150

Target year
2023

Figure or percentage in target year
135

Figure or percentage in reporting year
150

% of target achieved [auto-calculated]
0

Target status in reporting year
New

Is this target part of an emissions target?
This target is an energy efficiency target and not directly a part of an emissions reduction target.

Is this target part of an overarching initiative?
No, it's not part of an overarching initiative

Please explain (including target coverage)
The target is to reduce the amount of purchased energy in kWh per square meter for the company's comparable properties by 10% by 2023. The company has decided to
limit the target to the comparable property portfolio in order to be able to achieve the target despite the company undergoing a considerable expansion phase. Newly
acquired properties usually have a higher energy consumption per square meter than our existing portfolio. Heimstaden's strategy is to reduce energy consumption in newly
acquired properties by 5% within two years of the acquisition date. The target is currently under review due to the rapid expansion where we have entered new countries
where we have the opportunity to set higher targets.

C4.3

(C4.3) Did you have emissions reduction initiatives that were active within the reporting year? Note that this can include those in the planning and/or
implementation phases.
Yes

C4.3a

(C4.3a) Identify the total number of initiatives at each stage of development, and for those in the implementation stages, the estimated CO2e savings.

Number of initiatives Total estimated annual CO2e savings in metric tonnes CO2e (only for rows marked *)

Under investigation 0 0

To be implemented* 0 0

Implementation commenced* 0 0

Implemented* 1 4.6

Not to be implemented 0 0

C4.3b
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(C4.3b) Provide details on the initiatives implemented in the reporting year in the table below.

Initiative category & Initiative type

Low-carbon energy generation Solar PV

Estimated annual CO2e savings (metric tonnes CO2e)
4.6

Scope(s)
Scope 2 (location-based)
Scope 2 (market-based)
Scope 3

Voluntary/Mandatory
Voluntary

Annual monetary savings (unit currency – as specified in C0.4)

Investment required (unit currency – as specified in C0.4)

Payback period
Please select

Estimated lifetime of the initiative
21-30 years

Comment

C4.3c

(C4.3c) What methods do you use to drive investment in emissions reduction activities?

Method Comment

Dedicated budget for other emissions reduction
activities

In Denmark Heimstaden installs solar PV in all new constructions. During 2019, 28 MWh electricity were produced with solar PV, avoiding 4.6 tons carbon
dioxide emissions.

C4.5

(C4.5) Do you classify any of your existing goods and/or services as low-carbon products or do they enable a third party to avoid GHG emissions?
Yes

C4.5a

(C4.5a) Provide details of your products and/or services that you classify as low-carbon products or that enable a third party to avoid GHG emissions.

Level of aggregation
Product

Description of product/Group of products
Our new build projects that will result in energy efficient residential buildings.

Are these low-carbon product(s) or do they enable avoided emissions?
Low-carbon product and avoided emissions

Taxonomy, project or methodology used to classify product(s) as low-carbon or to calculate avoided emissions
Green Bond Principles (ICMA)

% revenue from low carbon product(s) in the reporting year

% of total portfolio value
<Not Applicable>

Asset classes/ product types
<Not Applicable>

Comment
We have a large portfolio that are under construction or at planning stage (approximately 10 000 appartments in Sweden) which will be build in accordance with the Sweden
Green Building Silver requirements.. Just a very small proportion are finalized and leased by residential tenants.

C5. Emissions methodology
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C5.1

(C5.1) Provide your base year and base year emissions (Scopes 1 and 2).

Scope 1

Base year start
January 1 2018

Base year end
December 31 2018

Base year emissions (metric tons CO2e)
1941

Comment

Scope 2 (location-based)

Base year start
January 1 2018

Base year end
December 31 2018

Base year emissions (metric tons CO2e)
22592

Comment

Scope 2 (market-based)

Base year start
January 1 2018

Base year end
December 31 2018

Base year emissions (metric tons CO2e)
21723

Comment

C5.2

(C5.2) Select the name of the standard, protocol, or methodology you have used to collect activity data and calculate emissions.
The Greenhouse Gas Protocol: A Corporate Accounting and Reporting Standard (Revised Edition)

C6. Emissions data

C6.1

(C6.1) What were your organization’s gross global Scope 1 emissions in metric tons CO2e?

Reporting year

Gross global Scope 1 emissions (metric tons CO2e)
1058

Start date
<Not Applicable>

End date
<Not Applicable>

Comment

C6.2
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(C6.2) Describe your organization’s approach to reporting Scope 2 emissions.

Row 1

Scope 2, location-based 
We are reporting a Scope 2, location-based figure

Scope 2, market-based
We are reporting a Scope 2, market-based figure

Comment

C6.3

(C6.3) What were your organization’s gross global Scope 2 emissions in metric tons CO2e?

Reporting year

Scope 2, location-based
27533

Scope 2, market-based (if applicable)
24054

Start date
<Not Applicable>

End date
<Not Applicable>

Comment

C6.4

(C6.4) Are there any sources (e.g. facilities, specific GHGs, activities, geographies, etc.) of Scope 1 and Scope 2 emissions that are within your selected reporting
boundary which are not included in your disclosure?
Yes

C6.4a

(C6.4a) Provide details of the sources of Scope 1 and Scope 2 emissions that are within your selected reporting boundary which are not included in your
disclosure.

Source
Refrigerants (from heat pumps and cooling)

Relevance of Scope 1 emissions from this source
Emissions are not relevant

Relevance of location-based Scope 2 emissions from this source
Please select

Relevance of market-based Scope 2 emissions from this source (if applicable)
Please select

Explain why this source is excluded
We have mapped emissions from refrigerants used for heat pumps and cooling in Sweden (Sweden stands for 53% of our portfolio). This resulted in 0,9 ton CO2e (which
means 0,004% of Heimstaden's CO2 emissions in Scope 1 and 2). Because of the low amount we find that refrigerants are not relevant for Heimstaden in the reporting
year 2019. We do understand that refrigerants have a high global warming potential and therefor we will keep track of Heimstaden's usage of refrigerants when changing
energy solutions in our properties or expanding into new countries. Refrigerants are often used in commercial buildings, but is not common in residential buildings.
Heimstaden owns residential buildings and therefore we only have a low amount of cooling. We only have a few heat pumps, because we usually use other heating
solutions than heating pumps.

C6.5

(C6.5) Account for your organization’s gross global Scope 3 emissions, disclosing and explaining any exclusions.
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Purchased goods and services

Evaluation status
Relevant, calculated

Metric tonnes CO2e
291545

Emissions calculation methodology
This assessment include renovations and adaptions, purchased goods for operation and maintenance, new construction and reconstructions. Input were based on a
combination of area, weight of materials used and spend (EUR). Emission factors based on average in renovations and constructions were used as well as emission
factors based on materials.

Percentage of emissions calculated using data obtained from suppliers or value chain partners
0

Please explain

Capital goods

Evaluation status
Relevant, calculated

Metric tonnes CO2e
421991

Emissions calculation methodology
Include real estates acquired by Heimstaden 2019. The emisson factor used describe the life cycle emissions for real estate buildings in Sweden (also for real estates in
Germany and the Netherlands). This emission factor may be bit too high since its only the cradle to gate factor that is supposed be used.

Percentage of emissions calculated using data obtained from suppliers or value chain partners
0

Please explain

Fuel-and-energy-related activities (not included in Scope 1 or 2)

Evaluation status
Relevant, calculated

Metric tonnes CO2e
1995

Emissions calculation methodology
Include extraction, production and transportation of fuels and energy during the reporting year. A specific scope 3 factor for the Nordic electricity mix was used. Specific
emission factors for Germany and the Netherlands were used.

Percentage of emissions calculated using data obtained from suppliers or value chain partners
100

Please explain

Upstream transportation and distribution

Evaluation status
Relevant, calculated

Metric tonnes CO2e
385

Emissions calculation methodology

Percentage of emissions calculated using data obtained from suppliers or value chain partners

Please explain
Include transportation with service cars by property management

Waste generated in operations

Evaluation status
Relevant, calculated

Metric tonnes CO2e
1281

Emissions calculation methodology
Include waste generated by Heimstaden operations. A waste emission factor was calculated based on other real estate companies in Sweden.

Percentage of emissions calculated using data obtained from suppliers or value chain partners
0

Please explain
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Business travel

Evaluation status
Relevant, calculated

Metric tonnes CO2e
173

Emissions calculation methodology
Traveling by air, car and train in included as well as hotel nights. Input is based on spend on different categories. It can be argued that Heimstaden Bostad should have zero
in this category as it does not have any employees. This calculation cover the traveling by employees employed by Heimstaden AB but conducting for Heimstaden Bostad.

Percentage of emissions calculated using data obtained from suppliers or value chain partners
100

Please explain

Employee commuting

Evaluation status
Relevant, calculated

Metric tonnes CO2e
293

Emissions calculation methodology
This is based on a survey from Heimstaden AB employees where 409 of 509 responded to the survey. It was assumed the 100 not responding to the survey, on average,
are commuting in the same way as the other that responded. Emission factors for average cars and boats were used in the assessment. It can be argued that Heimstaden
Bostad should have zero in this category as it does not have any employees. This calculation cover the traveling by employees employed by Heimstaden AB but
conducting work for Heimstaden Bostad.

Percentage of emissions calculated using data obtained from suppliers or value chain partners
80

Please explain

Upstream leased assets

Evaluation status
Relevant, calculated

Metric tonnes CO2e
120

Emissions calculation methodology
Energy used in leased offices by Heimstaden is included in category. The energy was in most cases estimated based on the size of leased offices, however, some data
was provided in the exact amount of energy use.

Percentage of emissions calculated using data obtained from suppliers or value chain partners
10

Please explain

Downstream transportation and distribution

Evaluation status
Not relevant, explanation provided

Metric tonnes CO2e
<Not Applicable>

Emissions calculation methodology
<Not Applicable>

Percentage of emissions calculated using data obtained from suppliers or value chain partners
<Not Applicable>

Please explain
In this sector there is no goods that are transported.

Processing of sold products

Evaluation status
Not relevant, explanation provided

Metric tonnes CO2e
<Not Applicable>

Emissions calculation methodology
<Not Applicable>

Percentage of emissions calculated using data obtained from suppliers or value chain partners
<Not Applicable>

Please explain
The real estates sold are not further processed.

CDP Page  of 3119



Use of sold products

Evaluation status
Not relevant, calculated

Metric tonnes CO2e
0

Emissions calculation methodology
This category includes sold real estates. During no properties were sold.

Percentage of emissions calculated using data obtained from suppliers or value chain partners
0

Please explain

End of life treatment of sold products

Evaluation status
Not relevant, calculated

Metric tonnes CO2e
0

Emissions calculation methodology
This category includes sold real estates. During 2019 it was 0 since no properties were sold.

Percentage of emissions calculated using data obtained from suppliers or value chain partners
0

Please explain

Downstream leased assets

Evaluation status
Relevant, calculated

Metric tonnes CO2e
15456

Emissions calculation methodology
Waste disposal, electricity and heating (used and paid for by the tenants) is included

Percentage of emissions calculated using data obtained from suppliers or value chain partners
0

Please explain

Franchises

Evaluation status
Not relevant, explanation provided

Metric tonnes CO2e
<Not Applicable>

Emissions calculation methodology
<Not Applicable>

Percentage of emissions calculated using data obtained from suppliers or value chain partners
<Not Applicable>

Please explain
No franchising used for Heimstaden.

Investments

Evaluation status
Not relevant, explanation provided

Metric tonnes CO2e
<Not Applicable>

Emissions calculation methodology
<Not Applicable>

Percentage of emissions calculated using data obtained from suppliers or value chain partners
<Not Applicable>

Please explain
Heimstaden has no indirect funds or is a J/V partner of investments in the reporting year.
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Other (upstream)

Evaluation status
Not relevant, explanation provided

Metric tonnes CO2e
<Not Applicable>

Emissions calculation methodology
<Not Applicable>

Percentage of emissions calculated using data obtained from suppliers or value chain partners
<Not Applicable>

Please explain
No other relevant emissions has been identified.

Other (downstream)

Evaluation status
Not relevant, explanation provided

Metric tonnes CO2e
<Not Applicable>

Emissions calculation methodology
<Not Applicable>

Percentage of emissions calculated using data obtained from suppliers or value chain partners
<Not Applicable>

Please explain
No other relevant emissions has been identified.

C-CN6.6/C-RE6.6

(C-CN6.6/C-RE6.6) Does your organization assess the life cycle emissions of new construction or major renovation projects?

Assessment of life cycle emissions Comment

Row
1

No, but we plan to for upcoming
projects

Heimstaden is part in "Lokal Färdplan Malmö (LFM30)", the Local path chart towards a climate-neutral construction and property management sector in Malmö by
2030.

C6.7

(C6.7) Are carbon dioxide emissions from biogenic carbon relevant to your organization?
Yes

C6.7a

(C6.7a) Provide the emissions from biogenic carbon relevant to your organization in metric tons CO2.

CO2 emissions from biogenic carbon (metric tons CO2) Comment

Row 1 290 Biogas

C6.10
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(C6.10) Describe your gross global combined Scope 1 and 2 emissions for the reporting year in metric tons CO2e per unit currency total revenue and provide any
additional intensity metrics that are appropriate to your business operations.

Intensity figure
0.0000058

Metric numerator (Gross global combined Scope 1 and 2 emissions, metric tons CO2e)
28207

Metric denominator
unit total revenue

Metric denominator: Unit total
4863000000

Scope 2 figure used
Location-based

% change from previous year
20

Direction of change
Decreased

Reason for change
The decrease is due to property transactions in the Netherlands combined with the fact that often the tenant has the heating and electricity contract with the energy supplier.
Heimstaden can not access energy consumption data in those cases and therfore Heimstaden has relatively low emissions in the Netherlands.

Intensity figure
0.000005085

Metric numerator (Gross global combined Scope 1 and 2 emissions, metric tons CO2e)
24728

Metric denominator
unit total revenue

Metric denominator: Unit total
4863000000

Scope 2 figure used
Market-based

% change from previous year
27

Direction of change
Decreased

Reason for change
The decrease is due to property transactions in the Netherlands combined with the fact that often the tenant has the heating and electricity contract with the energy supplier.
Heimstaden can not access energy consumption data in those cases and therfore Heimstaden has relatively low emissions in the Netherlands.

C7. Emissions breakdowns

C7.1

(C7.1) Does your organization break down its Scope 1 emissions by greenhouse gas type?
No

C7.2

(C7.2) Break down your total gross global Scope 1 emissions by country/region.

Country/Region Scope 1 emissions (metric tons CO2e)

Sweden 274

Norway 30

Denmark 110

Netherlands 171

Germany 88

C7.3
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(C7.3) Indicate which gross global Scope 1 emissions breakdowns you are able to provide.
By activity

C7.3c

(C7.3c) Break down your total gross global Scope 1 emissions by business activity.

Activity Scope 1 emissions (metric tons CO2e)

Heating in the properties (commonarea and tenant space) where Heimstaden has the contract with the energy supplier 673

C7.5

(C7.5) Break down your total gross global Scope 2 emissions by country/region.

Country/Region Scope 2, location-based
(metric tons CO2e)

Scope 2, market-based
(metric tons CO2e)

Purchased and consumed electricity,
heat, steam or cooling (MWh)

Purchased and consumed low-carbon electricity, heat, steam or cooling
accounted for in Scope 2 market-based approach (MWh)

Sweden 23335 20250 301309 51429

Norway 958 86 29031 14523

Denmark 3096 3656 40494 0

Netherlands 124 43 1277 369

Germany 20 20 388 0

C7.6

(C7.6) Indicate which gross global Scope 2 emissions breakdowns you are able to provide.
By activity

C7.6c

(C7.6c) Break down your total gross global Scope 2 emissions by business activity.

Activity Scope 2, location-based (metric tons
CO2e)

Scope 2, market-based (metric tons
CO2e)

Electricity in the properties (common area and tenant space) where Heimstaden has the contract with the energy
supplier

4277 798

Heating in the properties (commonarea and tenant space) where Heimstaden has the contract with the energy supplier 23252 23252

Cooling in the properties (commonarea and tenant space) where Heimstaden has the contract with the energy supplier 4 4

C7.9

(C7.9) How do your gross global emissions (Scope 1 and 2 combined) for the reporting year compare to those of the previous reporting year?
This is our first year of reporting, so we cannot compare to last year

C8. Energy

C8.1

(C8.1) What percentage of your total operational spend in the reporting year was on energy?
More than 15% but less than or equal to 20%

C8.2
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(C8.2) Select which energy-related activities your organization has undertaken.

Indicate whether your organization undertook this energy-related activity in the reporting year

Consumption of fuel (excluding feedstocks) Yes

Consumption of purchased or acquired electricity Yes

Consumption of purchased or acquired heat Yes

Consumption of purchased or acquired steam No

Consumption of purchased or acquired cooling Yes

Generation of electricity, heat, steam, or cooling Yes

C8.2a

(C8.2a) Report your organization’s energy consumption totals (excluding feedstocks) in MWh.

Heating value MWh from renewable sources MWh from non-renewable sources Total (renewable and non-renewable) MWh

Consumption of fuel (excluding feedstock) Unable to confirm heating value 1414 3122 4536

Consumption of purchased or acquired electricity <Not Applicable> 68247 1143 69390

Consumption of purchased or acquired heat <Not Applicable> 266702 31652 298354

Consumption of purchased or acquired steam <Not Applicable> <Not Applicable> <Not Applicable> <Not Applicable>

Consumption of purchased or acquired cooling <Not Applicable> 207 12 219

Consumption of self-generated non-fuel renewable energy <Not Applicable> <Not Applicable>

Total energy consumption <Not Applicable> 336571 35928 372499

C8.2b

(C8.2b) Select the applications of your organization’s consumption of fuel.

Indicate whether your organization undertakes this fuel application

Consumption of fuel for the generation of electricity No

Consumption of fuel for the generation of heat Yes

Consumption of fuel for the generation of steam No

Consumption of fuel for the generation of cooling No

Consumption of fuel for co-generation or tri-generation No

C8.2c

(C8.2c) State how much fuel in MWh your organization has consumed (excluding feedstocks) by fuel type.

Fuels (excluding feedstocks)
Biogas

Heating value
Unable to confirm heating value

Total fuel MWh consumed by the organization
1414

MWh fuel consumed for self-generation of electricity
<Not Applicable>

MWh fuel consumed for self-generation of heat
<Not Applicable>

MWh fuel consumed for self-generation of steam
<Not Applicable>

MWh fuel consumed for self-generation of cooling
<Not Applicable>

MWh fuel consumed for self-cogeneration or self-trigeneration
<Not Applicable>

Emission factor
0

Unit
kg CO2 per MWh

Emissions factor source
Swedish Environmental Protection Agency https://www.naturvardsverket.se/upload/stod-i-miljoarbetet/vagledning/Luft-klimat/emissionsfaktorer-och-varmevarden-klimat-
2020.xlsx

Comment
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Fuels (excluding feedstocks)
Natural Gas

Heating value
Unable to confirm heating value

Total fuel MWh consumed by the organization
2600

MWh fuel consumed for self-generation of electricity
<Not Applicable>

MWh fuel consumed for self-generation of heat
<Not Applicable>

MWh fuel consumed for self-generation of steam
<Not Applicable>

MWh fuel consumed for self-generation of cooling
<Not Applicable>

MWh fuel consumed for self-cogeneration or self-trigeneration
<Not Applicable>

Emission factor
205

Unit
kg CO2 per MWh

Emissions factor source
Swedish Environmental Protection Agency https://www.naturvardsverket.se/upload/stod-i-miljoarbetet/vagledning/Luft-klimat/emissionsfaktorer-och-varmevarden-klimat-
2020.xlsx

Comment

Fuels (excluding feedstocks)
Burning Oil

Heating value
Unable to confirm heating value

Total fuel MWh consumed by the organization
522

MWh fuel consumed for self-generation of electricity
<Not Applicable>

MWh fuel consumed for self-generation of heat
<Not Applicable>

MWh fuel consumed for self-generation of steam
<Not Applicable>

MWh fuel consumed for self-generation of cooling
<Not Applicable>

MWh fuel consumed for self-cogeneration or self-trigeneration
<Not Applicable>

Emission factor
267

Unit
kg CO2 per MWh

Emissions factor source
Swedish Environmental Protection Agency https://www.naturvardsverket.se/upload/stod-i-miljoarbetet/vagledning/Luft-klimat/emissionsfaktorer-och-varmevarden-klimat-
2020.xlsx

Comment

C8.2d

(C8.2d) Provide details on the electricity, heat, steam, and cooling your organization has generated and consumed in the reporting year.

Total Gross generation
(MWh)

Generation that is consumed by the
organization (MWh)

Gross generation from renewable sources
(MWh)

Generation from renewable sources that is consumed by the
organization (MWh)

Electricity 2481 2481

Heat 0 0 0 0

Steam 0 0 0 0

Cooling
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C8.2e

(C8.2e) Provide details on the electricity, heat, steam, and/or cooling amounts that were accounted for at a zero emission factor in the market-based Scope 2
figure reported in C6.3.

Sourcing method
Green electricity products (e.g. green tariffs) from an energy supplier, supported by energy attribute certificates

Low-carbon technology type
Hydropower

Country/region of consumption of low-carbon electricity, heat, steam or cooling
Sweden

MWh consumed accounted for at a zero emission factor
51429

Comment

Sourcing method
Green electricity products (e.g. green tariffs) from an energy supplier, supported by energy attribute certificates

Low-carbon technology type
Hydropower

Country/region of consumption of low-carbon electricity, heat, steam or cooling
Norway

MWh consumed accounted for at a zero emission factor
14523

Comment

Sourcing method
Green electricity products (e.g. green tariffs) from an energy supplier, supported by energy attribute certificates

Low-carbon technology type
Low-carbon energy mix

Country/region of consumption of low-carbon electricity, heat, steam or cooling
Netherlands

MWh consumed accounted for at a zero emission factor
364

Comment

C9. Additional metrics

C9.1

(C9.1) Provide any additional climate-related metrics relevant to your business.

Description
Energy usage

Metric value
150

Metric numerator
kWh

Metric denominator (intensity metric only)
square meter

% change from previous year
10

Direction of change
Decreased

Please explain
In absolute terms, the total energy use for our properties increased in 2019, due to the strong expansion of the portfolio. However, energy use per square meter has
decreased, which means that our properties have become more efficient. This is despite the fact that additional properties often initially have a higher energy consumption
per square meter than our existing portfolio. Our goal is to reduce the energy consumption of the properties by five per cent during the first two years.

C-CE9.6/C-CG9.6/C-CH9.6/C-CN9.6/C-CO9.6/C-EU9.6/C-MM9.6/C-OG9.6/C-RE9.6/C-ST9.6/C-TO9.6/C-TS9.6
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(C-CE9.6/C-CG9.6/C-CH9.6/C-CN9.6/C-CO9.6/C-EU9.6/C-MM9.6/C-OG9.6/C-RE9.6/C-ST9.6/C-TO9.6/C-TS9.6) Does your organization invest in research and
development (R&D) of low-carbon products or services related to your sector activities?

Investment in low-
carbon R&D

Comment

Row
1

No Currently we are prioritizing usage of low carbon technologies in our properties rather than investing in R&D. We believe that focusing on improving on energy efficiency and
implementation of low carbon technologies is more important for us given our current strong expansion phase.

C-RE9.9

(C-RE9.9) Does your organization manage net zero carbon buildings?
No, but we plan to in the future

C-CN9.10/C-RE9.10

(C-CN9.10/C-RE9.10) Did your organization complete new construction or major renovations projects designed as net zero carbon in the last three years?
No, but we plan to in the future

C-CN9.11/C-RE9.11

(C-CN9.11/C-RE9.11) Explain your organization’s plan to manage, develop or construct net zero carbon buildings, or explain why you do not plan to do so.

We have recruited a Group Environment Manager whose focus will be on sustainability in new construction, re-construction and supply chain issues linked to new construction
and re-construction. The role is completely new and the person started June 1, 2020 . The Group Environment Manager has already drafted our new sustainability
requirements for our construction contractors, and implementation will begin in the autumn of 2020. On her agenda also lies the responsibility for taking the lead on
development of our plan to manage, develop or construct net zero buildnings.

C10. Verification

C10.1

(C10.1) Indicate the verification/assurance status that applies to your reported emissions.

Verification/assurance status

Scope 1 No third-party verification or assurance

Scope 2 (location-based or market-based) No third-party verification or assurance

Scope 3 No third-party verification or assurance

C10.2

(C10.2) Do you verify any climate-related information reported in your CDP disclosure other than the emissions figures reported in C6.1, C6.3, and C6.5?
No, but we are actively considering verifying within the next two years

C11. Carbon pricing

C11.1

(C11.1) Are any of your operations or activities regulated by a carbon pricing system (i.e. ETS, Cap & Trade or Carbon Tax)?
No, and we do not anticipate being regulated in the next three years

C11.2

(C11.2) Has your organization originated or purchased any project-based carbon credits within the reporting period?
No
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C11.3

(C11.3) Does your organization use an internal price on carbon?
No, and we do not currently anticipate doing so in the next two years

C12. Engagement

C12.1

(C12.1) Do you engage with your value chain on climate-related issues?
Yes, our suppliers
Yes, other partners in the value chain

C12.1a

(C12.1a) Provide details of your climate-related supplier engagement strategy.

Type of engagement
Other, please specify (Code of Conduct, stakeholder dialogues, supplier self assessments)

Details of engagement
Please select

% of suppliers by number

% total procurement spend (direct and indirect)

% of supplier-related Scope 3 emissions as reported in C6.5

Rationale for the coverage of your engagement
We don't have access to actual data on % of coverage - we are in the beginning of our journey regarding requirements for suppliers. We are at the beginning on
implementing a process for securing a sustainable supply chain and value chain. We have come the furthest in Sweden where all suppliers have received our code of
conduct for partners. Furthermore, work is underway on specific climate requirements for contractors who build, rebuild and renovate our properties. The requirements will
be implemented during the autumn of 2020. The next step is to ensure control of compliance with the code of conduct and specific requirements. The code of conduct has
been translated into local languages and is now being implemented in other countries.

Impact of engagement, including measures of success
Our work on sustainable supply chain is in its infancy and the next step is to ensure control of compliance with the code of conduct and specific requirements.

Comment
We have a good dialogue regarding climate with all our diffrent stakeholder groups.

C12.1d
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(C12.1d) Give details of your climate-related engagement strategy with other partners in the value chain.

We map and analyse our stakeholders’ expectations of Heimstaden Bostad’s operations, a prerequisite for achieving our targets and generating values that are sustainable in
the long term. Therefore, we maintain an ongoing dialogue with our most important stakeholders. In our approach for identifying stakeholders to engage with we have
focussed on those that we have long-term relationships with and who are affected by, and/or have an impact on, our operations. The principle stakeholders we have identified
are customers, suppliers, lenders and investors, employees, public bodies and shareholders. We have selected key stakeholders to participate in a dialogue based on their
availability and interest in participating. In interviews with stakeholders, we asked each of them to highlight the areas of sustainability that they consider to be Heimstaden
Bostad’s highest priority. By compiling and assessing data from dialogues conducted in 2017–2019, we have been able to highlight issues that our stakeholders consider
important. 

We conduct sustainability dialogues with the following identified stakeholder groups: customers, suppliers, investors and lenders, employees, owners and other societal
actors. 

Our dialogues with actors in the financial sector (investor and lenders) have been successful and led to  continued interest in Heimstaden Bostad as investment object, both
from a bank/co-owner perspective and from an investor perspective (who have invested in our bonds)

In the stakeholder group PUBLIC BODIES we include:

PUBLIC SECTOR
Dialogue forums in connection with urban planning and dialogues with developers 
Dialogue forums on environmental and social issues in the local community
Dialogues with municipalities 
Social lease contracts

 NOT-FOR-PROFIT SECTOR 
Engagement and attendance at meetings with special interest and industry organisations 
Social lease contracts
Network meetings 

UNIVERSITIES AND COLLEGES
Career fairs
Company presentations for students
Project/thesis assignments
Internships 

Case study:

We collaborate with manufactures, builders and logistics and see great potential in reducing our carbon footprint our collaboration. In 2020 we´ve initiate a case study where
we calculated the total CO2e for phase 1-4 for new construction. Our goal is to use LCA to identify and reduce CO2 emission in both the building and maintenance process.
Gathering data to carbon calculations requires an updated partner agreement and a common strategy with all our partners in the value chain. In our projects during 2020 we
´ve collected EPD (Environmental Product Declaration) from manufactures who were able to provide and we calculated way and distance of transportation. To be able to
reach our goal of full control of our carbon emissions we have a constant dialogue with our partners where we request EPD:s and transportations plans. We are currently
further developing our requirements for contractors. Among other things, we will introduce requirements for the construction contractors we procure to establish a sustainability
plan to ensure climate change mitigation and adaptation, and  require regularly report performance to us. Expected to be ready during autumn 2020.

C12.3

(C12.3) Do you engage in activities that could either directly or indirectly influence public policy on climate-related issues through any of the following?
Other

C12.3e

(C12.3e) Provide details of the other engagement activities that you undertake.

Some examples:

Dialogue forums in connection with urban planning and dialogues with developers 

Dialogue forums on environmental and social issues in the local community

Dialogues with municipalities 

Regular business meetings with external stakeholders conducted by our different operations in all our countries

•
•
•
•

•
•
•

•
•
•
•
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C12.3f

(C12.3f) What processes do you have in place to ensure that all of your direct and indirect activities that influence policy are consistent with your overall climate
change strategy?

Our sustainability strategy (including climate-related topics) is an integral part of our business strategy and developed together with all C-suite level positions and decided on
by the Board of Directors, and taking external stakeholders’ views and expectation into account. The responsibility for sustainability strategy, implementation and target
achievement is divided on all organisation parts and levels – from the Board of Directors to the CEO, Senior Executives (C-level), the sustainability function, the Sustainability
Council, Management teams in the line organisations in our different countries, project leaders and all employees. This means that we share the sustainability agenda and
have regular follow ups on progress. All with clear definition of responsibility and expectation (for more details, see our answer on C1.2).

In addition, our Chief Sustainability Officer has regular meetings, communications and updates regarding ESG with our Public Affairs colleagues in all countries securing
consistency in our external business affairs, initiatives and communications.

C12.4

(C12.4) Have you published information about your organization’s response to climate change and GHG emissions performance for this reporting year in places
other than in your CDP response? If so, please attach the publication(s).

Publication
In mainstream reports

Status
Complete

Attach the document
Heimstaden Bostad's Annual Report 2019.pdf

Page/Section reference
Pages 56-71, 80-84, 144-159

Content elements
Governance
Strategy
Risks & opportunities
Emissions figures
Emission targets

Comment
Our scope 3 assessment where carried out after the Annual report for FY 2019 was published. Therefore, Scope 3 is not covered in the report.

C15. Signoff

C-FI

(C-FI) Use this field to provide any additional information or context that you feel is relevant to your organization's response. Please note that this field is optional
and is not scored.

We are still at the beginning of our journey towards ensuring that sustainability permeates all stages of our business and in our value chain.

In recent years, we have built our governance, strategy, risk and opportunity assessment, set goals and organization to handle ESG and climate-related issues. We are now
refining the efforts in these areas and building capacity to integrate the work throughout the business and at the supplier level. And builds systems for control of compliance
and quality assurance of data.

C15.1

(C15.1) Provide details for the person that has signed off (approved) your CDP climate change response.

Job title Corresponding job category

Row 1 Chief Executive Officer Chief Executive Officer (CEO)

Submit your response
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In which language are you submitting your response?
English

Please confirm how your response should be handled by CDP

I am submitting to Public or Non-Public Submission

I am submitting my response Investors Non-public

Please confirm below
I have read and accept the applicable Terms
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	Investment required (unit currency – as specified in C0.4)
	Payback period
	Estimated lifetime of the initiative
	Comment

	C4.3c
	(C4.3c) What methods do you use to drive investment in emissions reduction activities?

	C4.5
	(C4.5) Do you classify any of your existing goods and/or services as low-carbon products or do they enable a third party to avoid GHG emissions?

	C4.5a
	(C4.5a) Provide details of your products and/or services that you classify as low-carbon products or that enable a third party to avoid GHG emissions.
	Level of aggregation
	Description of product/Group of products
	Are these low-carbon product(s) or do they enable avoided emissions?
	Taxonomy, project or methodology used to classify product(s) as low-carbon or to calculate avoided emissions
	% revenue from low carbon product(s) in the reporting year
	% of total portfolio value
	Asset classes/ product types
	Comment

	C5. Emissions methodology
	C5.1
	(C5.1) Provide your base year and base year emissions (Scopes 1 and 2).
	Scope 1
	Base year start
	Base year end
	Base year emissions (metric tons CO2e)
	Comment
	Scope 2 (location-based)
	Base year start
	Base year end
	Base year emissions (metric tons CO2e)
	Comment
	Scope 2 (market-based)
	Base year start
	Base year end
	Base year emissions (metric tons CO2e)
	Comment

	C5.2
	(C5.2) Select the name of the standard, protocol, or methodology you have used to collect activity data and calculate emissions.

	C6. Emissions data
	C6.1
	(C6.1) What were your organization’s gross global Scope 1 emissions in metric tons CO2e?
	Reporting year
	Gross global Scope 1 emissions (metric tons CO2e)
	Start date
	End date
	Comment

	C6.2
	(C6.2) Describe your organization’s approach to reporting Scope 2 emissions.
	Row 1
	Scope 2, location-based
	Scope 2, market-based
	Comment

	C6.3
	(C6.3) What were your organization’s gross global Scope 2 emissions in metric tons CO2e?
	Reporting year
	Scope 2, location-based
	Scope 2, market-based (if applicable)
	Start date
	End date
	Comment

	C6.4
	(C6.4) Are there any sources (e.g. facilities, specific GHGs, activities, geographies, etc.) of Scope 1 and Scope 2 emissions that are within your selected reporting boundary which are not included in your disclosure?

	C6.4a
	(C6.4a) Provide details of the sources of Scope 1 and Scope 2 emissions that are within your selected reporting boundary which are not included in your disclosure.
	Source
	Relevance of Scope 1 emissions from this source
	Relevance of location-based Scope 2 emissions from this source
	Relevance of market-based Scope 2 emissions from this source (if applicable)
	Explain why this source is excluded

	C6.5
	(C6.5) Account for your organization’s gross global Scope 3 emissions, disclosing and explaining any exclusions.
	Purchased goods and services
	Evaluation status
	Metric tonnes CO2e
	Emissions calculation methodology
	Percentage of emissions calculated using data obtained from suppliers or value chain partners
	Please explain
	Capital goods
	Evaluation status
	Metric tonnes CO2e
	Emissions calculation methodology
	Percentage of emissions calculated using data obtained from suppliers or value chain partners
	Please explain
	Fuel-and-energy-related activities (not included in Scope 1 or 2)
	Evaluation status
	Metric tonnes CO2e
	Emissions calculation methodology
	Percentage of emissions calculated using data obtained from suppliers or value chain partners
	Please explain
	Upstream transportation and distribution
	Evaluation status
	Metric tonnes CO2e
	Emissions calculation methodology
	Percentage of emissions calculated using data obtained from suppliers or value chain partners
	Please explain
	Waste generated in operations
	Evaluation status
	Metric tonnes CO2e
	Emissions calculation methodology
	Percentage of emissions calculated using data obtained from suppliers or value chain partners
	Please explain
	Business travel
	Evaluation status
	Metric tonnes CO2e
	Emissions calculation methodology
	Percentage of emissions calculated using data obtained from suppliers or value chain partners
	Please explain
	Employee commuting
	Evaluation status
	Metric tonnes CO2e
	Emissions calculation methodology
	Percentage of emissions calculated using data obtained from suppliers or value chain partners
	Please explain
	Upstream leased assets
	Evaluation status
	Metric tonnes CO2e
	Emissions calculation methodology
	Percentage of emissions calculated using data obtained from suppliers or value chain partners
	Please explain
	Downstream transportation and distribution
	Evaluation status
	Metric tonnes CO2e
	Emissions calculation methodology
	Percentage of emissions calculated using data obtained from suppliers or value chain partners
	Please explain
	Processing of sold products
	Evaluation status
	Metric tonnes CO2e
	Emissions calculation methodology
	Percentage of emissions calculated using data obtained from suppliers or value chain partners
	Please explain
	Use of sold products
	Evaluation status
	Metric tonnes CO2e
	Emissions calculation methodology
	Percentage of emissions calculated using data obtained from suppliers or value chain partners
	Please explain
	End of life treatment of sold products
	Evaluation status
	Metric tonnes CO2e
	Emissions calculation methodology
	Percentage of emissions calculated using data obtained from suppliers or value chain partners
	Please explain
	Downstream leased assets
	Evaluation status
	Metric tonnes CO2e
	Emissions calculation methodology
	Percentage of emissions calculated using data obtained from suppliers or value chain partners
	Please explain
	Franchises
	Evaluation status
	Metric tonnes CO2e
	Emissions calculation methodology
	Percentage of emissions calculated using data obtained from suppliers or value chain partners
	Please explain
	Investments
	Evaluation status
	Metric tonnes CO2e
	Emissions calculation methodology
	Percentage of emissions calculated using data obtained from suppliers or value chain partners
	Please explain
	Other (upstream)
	Evaluation status
	Metric tonnes CO2e
	Emissions calculation methodology
	Percentage of emissions calculated using data obtained from suppliers or value chain partners
	Please explain
	Other (downstream)
	Evaluation status
	Metric tonnes CO2e
	Emissions calculation methodology
	Percentage of emissions calculated using data obtained from suppliers or value chain partners
	Please explain

	C-CN6.6/C-RE6.6
	(C-CN6.6/C-RE6.6) Does your organization assess the life cycle emissions of new construction or major renovation projects?

	C6.7
	(C6.7) Are carbon dioxide emissions from biogenic carbon relevant to your organization?

	C6.7a
	(C6.7a) Provide the emissions from biogenic carbon relevant to your organization in metric tons CO2.

	C6.10
	(C6.10) Describe your gross global combined Scope 1 and 2 emissions for the reporting year in metric tons CO2e per unit currency total revenue and provide any additional intensity metrics that are appropriate to your business operations.
	Intensity figure
	Metric numerator (Gross global combined Scope 1 and 2 emissions, metric tons CO2e)
	Metric denominator
	Metric denominator: Unit total
	Scope 2 figure used
	% change from previous year
	Direction of change
	Reason for change
	Intensity figure
	Metric numerator (Gross global combined Scope 1 and 2 emissions, metric tons CO2e)
	Metric denominator
	Metric denominator: Unit total
	Scope 2 figure used
	% change from previous year
	Direction of change
	Reason for change

	C7. Emissions breakdowns
	C7.1
	(C7.1) Does your organization break down its Scope 1 emissions by greenhouse gas type?

	C7.2
	(C7.2) Break down your total gross global Scope 1 emissions by country/region.

	C7.3
	(C7.3) Indicate which gross global Scope 1 emissions breakdowns you are able to provide.

	C7.3c
	(C7.3c) Break down your total gross global Scope 1 emissions by business activity.

	C7.5
	(C7.5) Break down your total gross global Scope 2 emissions by country/region.

	C7.6
	(C7.6) Indicate which gross global Scope 2 emissions breakdowns you are able to provide.

	C7.6c
	(C7.6c) Break down your total gross global Scope 2 emissions by business activity.

	C7.9
	(C7.9) How do your gross global emissions (Scope 1 and 2 combined) for the reporting year compare to those of the previous reporting year?

	C8. Energy
	C8.1
	(C8.1) What percentage of your total operational spend in the reporting year was on energy?

	C8.2
	(C8.2) Select which energy-related activities your organization has undertaken.

	C8.2a
	(C8.2a) Report your organization’s energy consumption totals (excluding feedstocks) in MWh.

	C8.2b
	(C8.2b) Select the applications of your organization’s consumption of fuel.

	C8.2c
	(C8.2c) State how much fuel in MWh your organization has consumed (excluding feedstocks) by fuel type.
	Fuels (excluding feedstocks)
	Heating value
	Total fuel MWh consumed by the organization
	MWh fuel consumed for self-generation of electricity
	MWh fuel consumed for self-generation of heat
	MWh fuel consumed for self-generation of steam
	MWh fuel consumed for self-generation of cooling
	MWh fuel consumed for self-cogeneration or self-trigeneration
	Emission factor
	Unit
	Emissions factor source
	Comment
	Fuels (excluding feedstocks)
	Heating value
	Total fuel MWh consumed by the organization
	MWh fuel consumed for self-generation of electricity
	MWh fuel consumed for self-generation of heat
	MWh fuel consumed for self-generation of steam
	MWh fuel consumed for self-generation of cooling
	MWh fuel consumed for self-cogeneration or self-trigeneration
	Emission factor
	Unit
	Emissions factor source
	Comment
	Fuels (excluding feedstocks)
	Heating value
	Total fuel MWh consumed by the organization
	MWh fuel consumed for self-generation of electricity
	MWh fuel consumed for self-generation of heat
	MWh fuel consumed for self-generation of steam
	MWh fuel consumed for self-generation of cooling
	MWh fuel consumed for self-cogeneration or self-trigeneration
	Emission factor
	Unit
	Emissions factor source
	Comment

	C8.2d
	(C8.2d) Provide details on the electricity, heat, steam, and cooling your organization has generated and consumed in the reporting year.

	C8.2e
	(C8.2e) Provide details on the electricity, heat, steam, and/or cooling amounts that were accounted for at a zero emission factor in the market-based Scope 2 figure reported in C6.3.
	Sourcing method
	Low-carbon technology type
	Country/region of consumption of low-carbon electricity, heat, steam or cooling
	MWh consumed accounted for at a zero emission factor
	Comment
	Sourcing method
	Low-carbon technology type
	Country/region of consumption of low-carbon electricity, heat, steam or cooling
	MWh consumed accounted for at a zero emission factor
	Comment
	Sourcing method
	Low-carbon technology type
	Country/region of consumption of low-carbon electricity, heat, steam or cooling
	MWh consumed accounted for at a zero emission factor
	Comment

	C9. Additional metrics
	C9.1
	(C9.1) Provide any additional climate-related metrics relevant to your business.
	Description
	Metric value
	Metric numerator
	Metric denominator (intensity metric only)
	% change from previous year
	Direction of change
	Please explain

	C-CE9.6/C-CG9.6/C-CH9.6/C-CN9.6/C-CO9.6/C-EU9.6/C-MM9.6/C-OG9.6/C-RE9.6/C-ST9.6/C-TO9.6/C-TS9.6
	(C-CE9.6/C-CG9.6/C-CH9.6/C-CN9.6/C-CO9.6/C-EU9.6/C-MM9.6/C-OG9.6/C-RE9.6/C-ST9.6/C-TO9.6/C-TS9.6) Does your organization invest in research and development (R&D) of low-carbon products or services related to your sector activities?

	C-RE9.9
	(C-RE9.9) Does your organization manage net zero carbon buildings?

	C-CN9.10/C-RE9.10
	(C-CN9.10/C-RE9.10) Did your organization complete new construction or major renovations projects designed as net zero carbon in the last three years?

	C-CN9.11/C-RE9.11
	(C-CN9.11/C-RE9.11) Explain your organization’s plan to manage, develop or construct net zero carbon buildings, or explain why you do not plan to do so.

	C10. Verification
	C10.1
	(C10.1) Indicate the verification/assurance status that applies to your reported emissions.

	C10.2
	(C10.2) Do you verify any climate-related information reported in your CDP disclosure other than the emissions figures reported in C6.1, C6.3, and C6.5?

	C11. Carbon pricing
	C11.1
	(C11.1) Are any of your operations or activities regulated by a carbon pricing system (i.e. ETS, Cap & Trade or Carbon Tax)?

	C11.2
	(C11.2) Has your organization originated or purchased any project-based carbon credits within the reporting period?

	C11.3
	(C11.3) Does your organization use an internal price on carbon?

	C12. Engagement
	C12.1
	(C12.1) Do you engage with your value chain on climate-related issues?

	C12.1a
	(C12.1a) Provide details of your climate-related supplier engagement strategy.
	Type of engagement
	Details of engagement
	% of suppliers by number
	% total procurement spend (direct and indirect)
	% of supplier-related Scope 3 emissions as reported in C6.5
	Rationale for the coverage of your engagement
	Impact of engagement, including measures of success
	Comment

	C12.1d
	(C12.1d) Give details of your climate-related engagement strategy with other partners in the value chain.

	C12.3
	(C12.3) Do you engage in activities that could either directly or indirectly influence public policy on climate-related issues through any of the following?

	C12.3e
	(C12.3e) Provide details of the other engagement activities that you undertake.

	C12.3f
	(C12.3f) What processes do you have in place to ensure that all of your direct and indirect activities that influence policy are consistent with your overall climate change strategy?

	C12.4
	(C12.4) Have you published information about your organization’s response to climate change and GHG emissions performance for this reporting year in places other than in your CDP response? If so, please attach the publication(s).
	Publication
	Status
	Attach the document
	Page/Section reference
	Content elements
	Comment

	C15. Signoff
	C-FI
	(C-FI) Use this field to provide any additional information or context that you feel is relevant to your organization's response. Please note that this field is optional and is not scored.

	C15.1
	(C15.1) Provide details for the person that has signed off (approved) your CDP climate change response.

	Submit your response
	In which language are you submitting your response?
	Please confirm how your response should be handled by CDP
	Please confirm below



