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Safe Harbor for Forward Looking Statements
The information covered by the report contains forward-looking statements 
within the meaning of the Private Securities Litigation Reform Act of 1995, 
including statements regarding our goals, commitments, and strategies 
and related business and stakeholder impacts. These statements involve 
risks and uncertainties, and actual results may differ materially from any 
future results expressed or implied by the forward-looking statements, 
including any failure to meet stated goals and commitments and any 
failure to execute our strategies in the time frames expected or at all, 
including as a result of changing regulations and changes to our products, 
services, technologies, and the geographic regions in which we operate. 
Such forward-looking statements are subject to numerous assumptions, 
risks and uncertainties that could cause actual results to differ materially 
from those described in those statements. These forward-looking 
statements are based on management’s expectations or beliefs as of 
March 14, 2022 as well as those set forth in our Annual Report on Form 
10-K filed by us on March 15, 2022 with the Securities and Exchange 
Commission (“SEC”) and the other reports we file from time to time with 
the SEC. More information on risks, uncertainties, and other potential 
factors that could affect our business and performance is included in our 
filings with the SEC, including in the “Risk Factors” section of our most 
recently filed Form 10-K and Form 10-Q and subsequent filings. We 
undertake no obligation to revise or publicly release any updates to such 
statements based on future information or actual results. All information in 
this report speaks as of March 14, 2022 and any redistribution or 
rebroadcast of this report after that date is not intended and will not be 
construed as updating or confirming such information

Industry, Market and Other Data 
Certain information contained in this report concerning our industry and 
the markets in which we operate, including our general expectations and 
market position, market opportunity and market size, is based on reports 
from various sources. Because this information involves a number of 
assumptions and limitations, you are cautioned not to give undue weight 
to such information. We have not independently verified market data and 
industry forecasts provided by any of these or any other third-party 
sources referred to in this report. In addition, projections, assumptions and 
estimates of our future performance and the future performance of the 
industry in which we operate are necessarily subject to a high degree of 
uncertainty and risk due to a variety of factors. These and other factors 
could cause results to differ materially from those expressed in the 
estimates made by third parties and by us. 

Pro Forma Financial Information 
Unless otherwise specified, all financial data and operating metrics 
presented herein for Ziff Davis are presented on a pro forma (“PF”) basis 
giving effect to the reorganization and the separation of Consensus Cloud 
Solutions, Inc. as described in the Form 10 filed by Consensus with the 
Securities and Exchange Commission. 

Third Party Information 
All third-party trademarks, including names, logos and brands, referenced 
by the Company in this report are property of their respective owners. All 
references to third-party trademarks are for identification purposes only 
and shall be considered nominative fair use under trademark law.
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Introduction

● Darrah Feldman, Vice President of Sustainability & Responsibility

● First position of its kind at Ziff Davis

● Reports directly to CEO Vivek Shah

● Joined the company in June 2021

● 20+ years of corporate social responsibility, social impact and marketing experience 
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2021 Highlights

● Completed our first 
GHG inventory 
covering 2019, 2020 
and 2021

● The GHG inventory 
measured Scope 1-3 
emissions

● Committed to 
developing science 
based targets with 
the SBTi

Environmental Social

● Ziff Davis named a “Best 
Place to Work for LGBTQ+ 
Equality” by HRC

● 5 thriving Employee 
Resource Groups for 
employees

● Additional DEI initiatives 
launched including 
ReStart @ZD, the Internal 
Mobility Program, and the 
Global Mentorship 
Program

Governance

● Our Board is increasingly 
diverse with seven 
members, of which two 
are women and two 
identify as people of color

● Our Board includes four 
standing committees

● Standing Board committee 
members are all 
independent directors

Ziff Davis’ inaugural Environmental, Social & Governance Report Released
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ESG at Ziff Davis

● ESG ties into every aspect of our company, and 
is a priority for all of our key stakeholders

● As such, to inform our ESG Report, we 
completed our first materiality assessment:

○ Examined our key stakeholders and 
industry peers

○ Topics included the GRI Standards 
Topics and SASB Accounting Standards

○ The assessment identified 38 topics of 
interest to stakeholders

○ A quantitative model was then used to 
identify nine non-financial topics that are 
considered most material to our business
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Ziff Davis Materiality Matrix

The materiality matrix shows the 
relative weight of the nine 
non-financial topics from two 
perspectives. The X axis shows 
each topic’s importance to 
external stakeholders, while the 
Y axis shows each topic’s 
importance to industry 
participants.
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The Materiality Matrix Mirrors Our Five Pillars of Purpose

Reinforce our diverse 
workforce, reflect our 
diverse audiences, and 
extend upon our inclusive 
culture

Protect our data and 
customer data, ensure 
our product security, 
and respect our users’ 
data privacy rights

Diversity, Equity & 
Inclusion

Data Privacy & 
Security

Represent shareholders’ 
best interests with our 
rigorous and transparent 
corporate governance 
structure

Governance 

Support our 
employees worldwide 
and positively impact 
the communities 
around us

Community

Reduce our 
environmental footprint 
and continue helping 
customers and users 
reduce their footprint

Environmental 
Sustainability
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DEI: A Priority Where We Are Making Headway*

*All U.S. data

● Annual Diversity Report to be published shortly

● Workforce Representation

○ 47% women in 2021 vs. 44% in 2020

○ 33% are people of color in 2021 vs. 32% in 2020

○ Increased percentage of Black and Asian employees YoY

● Senior Leadership

○ 34% women in 2021 vs. 30% in 2020

○ 22% are people of color in 2021 vs. 20% in 2020

● Managers

○ 48% women in 2021 vs. 46% in 2020

○ 24% are people of color in 2021 vs. 23% in 2020

● Individual Contributors

○ 48% women in 2021 vs. 44% in 2020

○ 36% are people of color in 2021 vs. 36% in 2020
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DEI: Company-Wide Initiatives

● Five executive-sponsored Employee Resource Groups offer increased opportunities for 

networking, learning and development, and access to senior leadership for identity groups

● Employee-led Diversity Council develops recommendations for the company

● DEI targets added as a component of executive annual compensation plans

● Ziff Davis doubled the Referral Bonus paid to employees when we hire a person of color they 

recommend

● Live, interactive training sessions on Anti-Racism and Allyship for U.S. managers
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DEI: Employee Engagement and Recognition

● Completed our first annual Global Employee Engagement 

Survey, with 81% of our employees confident in the 

company’s culture and environment

● Received a 100 on the Human Rights Campaign (HRC) 

Foundation’s most recent Corporate Equality Index, naming 

Ziff Davis a “Best Place to Work for LGBTQ+ Equality”

● Joined HRC’s Business Coalition for the Equality Act

● Launched Internal Mobility Program to make it easier for 

employees to be considered first for positions across the 

company

● Showcased the best of our employee accomplishments via 

our Annual Achievement Awards
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Environmental Sustainability: Measuring our GHG Emissions
● Our Greenhouse Gas (GHG) inventory* measured our carbon emissions from 2019, 2020, and 

2021

● The comprehensive inventory measured our Scope 1, 2, and 3 emissions

● The results indicate that the vast majority of our emissions come from Scope 3, specifically our 

supply chain, which is customary for a service-based business

● Using the GHG inventory as our basis, we will be developing and submitting an emissions 

reduction plan and proposed targets to the Science Based Targets initiative (SBTi)

*We engaged third-party sustainability consultant Agendi to conduct our GHG audit. Additional information on the audit is provided in 
footnote 11 of page 56 of our 2021 ESG Report, available at www.ziffdavis.com.

http://www.ziffdavis.com/
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Environmental Sustainability: Measuring our GHG Emissions
● Our Scope 1 & 2 emissions (mostly operational emissions) decreased by 34% over the last 

three years

● The decrease was largely a function of reducing our office square footage overall, combined with 

the fact that our offices weren’t utilized as much during the pandemic
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Environmental Sustainability: Measuring our GHG Emissions
● The majority of our Scope 3 emissions come from our supply chain (Categories 1 & 2), which is 

typical

● Ziff Davis included all material Scope 3 categories in our inventory, and is virtually the only one 

of our peers to do so at this point
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Community: Supporting Communities Through Philanthropy

Humble Bundle donates a portion of proceeds from transactions to charity. In 2021, the community 
helped raise more than $13 million in support of 15,000 charities championing diverse causes.

The Ookla for Good initiative provides its services free of charge to organizations that are seeking to 
improve people’s lives through internet accessibility, including the World Bank, IMF, and MIT.

RetailMeNot developed a program to reduce e-waste by offering employees the opportunity to buy old 
computers, with the funds raised from the program donated to local charities in Austin. RMN has 
donated more than $120,000 to charities since the program’s inception.
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Community: Leveraging Our Platforms for Implementing 
Change
$6M NAACP Partnership

Ziff Davis launched a $6M media partnership with NAACP to run its campaigns 
across our brand sites for three years.

$1M Black Game Developer Fund 

Humble Bundle launched the Fund to elevate diverse voices in the game industry 
and help achieve equity for Black game creators. To date, more than 25 members 
have been signed to the Fund, with more to be added.

#BlackHealthFacts Everyday Health Campaign

Everyday Health launched #BlackHealthFacts: A Resource Center for the 
Knowledge Movement, a public education campaign to provide foundational 
knowledge about the impact of systematic racism on Black health.
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Community: Empowering Employees and our Communities
● Launched ReStart, a 16-week paid program open to candidates who 

have paused work for two or more years to support their loved ones, 

obtain grad degrees or fulfill personal obligations

● Rolled out Global Mentorship Program, a global one-to-one program 

for mentors and mentees at all levels of the company

● Matched employee donations dollar for dollar up to $250 annually

● Granted 16 hours of paid Volunteer Time Off to employees annually

● Awarded employees “Dollars for Doers” - funds they can donate to 

any nonprofit, granted based on the number of hours they volunteer

● Helped employees coping with unexpected hardships via our 

Employee Assistance Fund

● Vaccinated 600 employees in Pune, India, as well as 3,000 community 

members in surrounding neighborhoods 
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Data Privacy and Security

● Committed to leading data protection practices, and have adopted significant governance 

measures, corporate policies and operating procedures

● Implemented organization-wide measures to regularly monitor core systems, sites and 

applications for potential vulnerabilities

● Extended our Information Security Policy to every line of business, which specifies the 

requirements for backup, recovery and business continuity

● Each Ziff Davis business has a separate, comprehensive privacy policy with clear terms 

about how it collects, uses, retains and shares data

● The Board is briefed on cybersecurity risks, and we implement cybersecurity risk 

management measures, including using outside vendors, under our Board’s oversight

● Ziff Davis performs internal and external audits of information security standards at least 

annually
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Governance: Ensuring a Culture of Ethics

● Comprehensive corporate governance policies and structures foster accountability and 

transparency for our Board of Directors and management team

● Committed to maintaining the highest standards of ethics and integrity and to operating our 

business in compliance with all laws and regulations including those pertaining to 

anti-corruption, anti-bribery, antitrust and human rights

● Ziff Davis is committed to having a diverse Board of Directors; our current Board has seven 

members, of which two are women and two identify as people of color

● Our Board of Directors includes four standing committees: the Audit Committee; the 

Compensation Committee; the Environmental, Social and Governance Committee; and the 

Executive Committee

● The membership of these committees is composed entirely of independent directors
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Next Steps

● Continue to work toward further alignment with the major ESG reporting standards

○ This year’s report aligned with the all GRI core disclosures

○ We will work toward additional alignment with SASB and TCFD disclosures

● Continue to close the gap with ESG ratings agencies

○ Sustainalytics score is very good at 16.6 (scale is 0-40+ with lower being better), which 

puts us in the "low risk" category

■ 9th percentile in the Software and Services Industry Group

○ ISS scores are very good, and we believe we will see improvement in the Environment 

category as a result of our progress on emissions

○ MSCI is the outlier, and we’re focused on it

○ Our annual review cycle with all of the above agencies is within the next few months
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In Conclusion

● Learn more in our 2021 Environmental, Social and Governance Report
● Email any questions to sustainability@ziffdavis.com

https://s28.q4cdn.com/801973343/files/doc_downloads/Library/Ziff-Davis-2021-ESG-Report.pdf
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Thank You
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Appendix
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DEI: Top-Tier Employee Benefits

● The company offers comprehensive health insurance with up to five choices in medical plans

● All full-time employees have generous parental leave policies

● Family planning is supported by Maven, which provides around-the-clock support at every stage 

of the journey

● Work From Anywhere; with manager approval, any role can be located almost anywhere

● Flexible Time Off enables all eligible full-time and part-time employees to take time off without 

designating how their time will be used

● A robust Employee Stock Purchase Plan is offered to employees

● Wellness Your Way offers U.S. based employees free wellness-related activities

● Free telemedicine services, including mental health, are available to employees who participate in 

select medical plans

● Fitness Membership Reimbursement provides up to a $300 reimbursement annually
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Environmental Sustainability: Engagement at All Levels

● Sustainability Committee meets monthly, and counts ~65 

employees across all divisions as members

● Partnered with nonprofit Human-I-T and Starry Connect to 

donate our gently used devices to people in public and 

affordable housing

● Incorporating composting and recycling/reduction programs 

including TerraCycle and PaperCut at our offices

● Focus on partners, vendors and suppliers who support and 

share our values and practices, including sustainability and 

diversity

● Utilize ESG criteria in our mergers and acquisitions due 

diligence process


