
Supplier and Business Partner 
Code of Conduct

Purpose
As a global leader in colocation and interconnection services, Cyxtera Technology, 
Inc. (“Cyxtera” or the “Company”) is committed to empowering customers and 
partners to build sustainable businesses, minimizing our environmental footprint, 
fostering diverse and connected communities, and increasing trust and transparency.  

This Cyxtera Supplier and Business Partner Code of Conduct (the “Supplier Code”) outlines Cyxtera’s expectations and guidelines 

with respect to responsible sourcing, including our commitments to human rights, the environment, health and safety, business ethics, 

and the development of a diverse and sustainable supply chain. This Supplier Code applies to all contractors, consultants, channel 

partners, brokers, suppliers, and vendors (collectively “Business Partners”) and subcontractors, agents, or other Business Partner 

representatives (collectively “Business Partner Representatives”) doing business with Cyxtera. Cyxtera recognizes the importance 

of its Business Partners and, as a continuously improving socially and environmentally responsible organization, we collaborate with 

Business Partners who adhere to the highest levels of integrity.

Business Partners and Business Partner Representatives shall 

comply with all applicable and relevant laws and regulations. 

Where there is a conflict between applicable laws/regulations 

and this Supplier Code, the strictest standard consistent 

with applicable laws/regulations shall apply. Cyxtera expects 

Business Partners to implement policies, training, monitoring, 

and best practices that promote compliance with applicable 

laws and regulations and the principles outlined in this  

Supplier Code and to inform their employees and agents  

of these principles.

Cyxtera is committed to responsible environmental practices 

that include the conservation of natural resources, pollution 

prevention, and reduction of waste. As climate change concerns 

become more prevalent, we recognize the need to comply with 

increased regulations and stricter environmental standards. 

We expect our Business Partners to share this commitment to 

protect our environment and to abide by the letter and spirit of 

all applicable environmental laws and regulations. Consistent 

with those sustainability commitments, we encourage 

Business Partners to, where possible, operate efficiently and 

environmentally responsibly, conserve natural resources, 

and minimize waste and the use of environmentally harmful 

materials. Business Partners should make efforts to publicly 

disclose information about their environmental impact and are 

encouraged to review Cyxtera’s ESG Fact Sheet. 
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https://s28.q4cdn.com/745863527/files/doc_downloads/gov_docs/2022_Cyxtera_ESG_fact_sheet.pdf


Governance

Conflict of Interest

Business Partners shall avoid situations that create, or even 

appear to create, a conflict of interest with Cyxtera. Conflicts of 

interest may arise when a personal, social, financial, or any other 

kind of interest interferes with Cyxtera’s interests. This includes 

offering compensation, employment opportunities, or other 

benefits to Cyxtera employees or other Cyxtera representatives. 

Cyxtera requires Business Partners to report potential or actual 

conflicts, including any ownership or beneficial interest held by 

a government official, to Cyxtera’s Ethics and Legal Compliance 

Department at  ethics@cyxtera.com. 

Anti-Bribery and Anti-Corruption

Business Partners shall have adequate Anti-Corruption/Anti-

Bribery policies and systems in place and shall not engage in 

corruption, extortion, or embezzlement practices. Business 

Partners shall not provide, offer to provide, request, or agree to 

accept anything of value to or from anyone, directly or indirectly 

through another party, in order to obtain an improper business 

advantage to or for Cyxtera.

Gifts, Meals, and Entertainment

The provision of gifts, entertainment, or hospitality for business 

purposes shall be limited to legitimate business purposes and 

shall never be intended to improperly influence the recipient or to 

create an unfair business advantage. Business Partners shall not 

offer Cyxtera’s employees, contractors, and representatives any 

gift, entertainment, favor or anything of value to gain an improper 

advantage from or for Cyxtera or if it may give the appearance 

of impropriety (i.e., if it may raise doubts as to the neutrality of 

Cyxtera’s decisions).

Anti-Money Laundering, Insider Trading, and Fair Competition 

In addition to complying with all applicable laws related to fair 

competition and antitrust, Business Partners are expected to 

refrain from engaging in money laundering or accepting funds 

acquired illegally. Business Partners shall take measures to 

prevent money laundering, financing of terrorism, or any activity 

that violates sanctions or export restrictions. Business Partners 

are not permitted to engage in or support insider trading using 

any confidential information they possess regarding Cyxtera. 

Intellectual Property & Confidential Information 

Business Partners shall protect and respect Cyxtera’s intellectual 

property and confidential information, including personal data, 

from misuse, theft, fraud, or improper disclosure and comply 

with all applicable data privacy and intellectual property laws. 

Business Partners must exercise utmost caution when handling, 

discussing, or transmitting sensitive data that could harm 

Cyxtera, employees, customers, the business community, or the 

general public. Any unauthorized use of Cyxtera’s intellectual 

property or data should be reported to Cyxtera.

Cybersecurity

Management of cybersecurity is an integral part of business 

partnerships, especially those that could expose Cyxtera to risks. 

To minimize potential cyber risks, Business Partners should 

take reasonable steps to minimize potential cybersecurity risks, 

such as, conducting periodic cybersecurity assessments and/

or establishing and updating their business continuity and 

cybersecurity continuity plans. These plans should specify 

security controls, communication plans, and robust recovery 

procedures.

Export Controls and Economic Sanctions

Business Partners are required to adhere to all applicable laws 

and regulations pertaining to the exportation and importation of 

goods and related technical data of domestic and foreign origin. 

If export licenses or authorizations are required, the information 

provided must be accurate and complete.
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Social

Non-Discrimination/Non-Harassment 

Business Partners shall not engage in discrimination, 

harassment, intimidation, violence, or other adverse actions 

against their employees based on race, color, age, gender, 

sexual orientation, gender identity and expression, ethnicity or 

national origin, disability, pregnancy, religion, political affiliation, 

union membership, covered veteran status, protected genetic 

information, marital status or any other basis prohibited by law, 

including in hiring and employment practices, such as wages, 

promotions, rewards, and access to training.

Anti-Retaliation 

In addition to maintaining procedures that ensure the 

confidentiality, anonymity, and protection of employee 

whistleblowers, Business Partners shall implement a 

communicated process that will allow its employees to raise 

any concerns without fear of retaliation. Any form of retaliation 

against any employee or third party who, in good faith, reports or 

participates in the investigation of a suspected or actual violation 

of laws, regulations or this Supplier Code is strictly prohibited.

Supplier Diversity & Inclusion

Providing equal opportunity to compete for Cyxtera’s business 

is an important part of Cyxtera’s desire and intent to develop 

and strengthen its relationships with minority-owned, women-

owned, and small, disadvantaged businesses and the Company 

encourages its Business Partners to follow similar practices.

Specifically, Cyxtera encourages Business Partners to cultivate 

and promote inclusive cultures where diversity is valued and 

celebrated, and where everyone can contribute to the company’s 

success. Diversity should be promoted across all levels of a 

Business Partner’s organization, including its board of directors.

Freedom of Association and Collective Bargaining

Business Partners are expected to comply with and respect all 

applicable laws regarding the rights of employees to form and 

join trade unions, bargain collectively, gather peacefully and/

or refrain from engaging in such activities. Union members and 

union representatives, including those exercising their freedom 

of speech, association, and peaceful assembly rights, will not be 

intimidated, threatened, physically attacked, or sued by Business 

Partners for exercising their legal rights.

Labor and Human Rights 

Cyxtera expects its Business Partners to comply with the 

letter and spirit of all applicable U.S. and international labor 

and employment laws, including, without limitation, those 

associated with equal employment opportunity, immigration, 

child labor, forced or compulsory labor, work hours, wages 

and benefits, employment security, health and safety, freedom 

of association and a harassment-free work environment. This 

includes implementation and enforcement by Business Partners 

of effective systems and controls to ensure modern slavery 

is not taking place anywhere within its own business or in its 

supply chain, including transporting, harboring, recruiting, 

transferring, or receiving vulnerable persons by means of threat, 

force, coercion, abduction, or fraud for exploitation. For further 

information, please review Cyxtera Modern Slavery Statement.

Health and Safety

The health and safety of our employees, contractors, customers, 

visitors, and the communities in which we operate is of paramount 

importance to Cyxtera. Similarly, we expect our Business 

Partners to provide a safe and healthy work environment for their 

employees in compliance with all regulations and applicable laws.  

Responsible Procurement and Sourcing of Minerals

Business Partners shall take reasonable steps to ensure that 

products and services are procured from ethical sources and 

that sub-suppliers are aware of and comply with the principles 

in this Supplier Code. Business Partners shall take reasonable 

steps to assure that the products they manufacture or contract to 

manufacture do not contain Conflict Minerals within the meaning 

of Section 1502 of the Dodd-Frank Wall Street Reform and 

Consumer Protection Act.
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Reporting a Concern 

All Business Partners and Business Partner Representatives must ensure that their subcontractors comply with this Supplier Code by 

monitoring, preventing, remediating, and/or reporting any actual or potential violations.

Cyxtera expects Business Partners to report to Cyxtera (see Contacts below) any violations of the Supplier Code or applicable laws 

or regulations, including actions or omissions by Cyxtera employees or contractors, representatives, or other suppliers, in a timely 

manner. You are encouraged to provide as much accurate and relevant information as possible to facilitate a thorough investigation or 

appropriate response to ensure our continued ethical business relationship. No retaliation will be tolerated toward anyone who, in good 

faith, reports a possible violation of this Supplier Code. 

Helpful Resources and Contacts

Cyxtera Resources Concerns or questions about: Contact

Ethics and Legal Compliance Team Actual or suspected violations of the 

Supplier Code, law, ethics or our policies.

ethics@cyxtera.com or 

Chief Legal Officer

Cyxtera Helpline - 
Anonymous reporting available 24/7 

Actual or suspected violations of the 

Code, laws, regulations, ethics or our 

policies.

http://www.cyxtera.ethicspoint.com

Amsterdam            0-800-022-9111

Germany                 0-800-225-5288 

U.S. & Canada       1-855-350-9393

Singapore               800-110-2370

UK                             0808-234-1165

Japan                       0120-907-873

Legal Team Concerns or questions about actual or 

suspected violations of the Code or law.

Submit a legal request through Service 

Now (SNOW)

Health or Safety Environmental, health or safety in the 

workplace.

safety@cyxtera.com or

contact Cyxtera’s Customer Care Center 

at 1-800-884-3082

or Cyxtera’s Helpline
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