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Sustainability shall form a natural part of Heimstaden Bostad’s work. 

We invest long-term in properties, work in a resource-efficient 

manner in our operations and focus on people, the environment and 

climate. The core of our operations and business model is directly 

linked to building value sustainably and long-term. 
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For Heimstaden Bostad, corporate social responsibility and business benefit  

go hand in hand. Accordingly, economic, environmental and social factors form 

the basis of our long-term business development and of our contribution to the 

sustainable development of society.

Heimstaden takes  
a strategic and holistic  
approach to  
sustainability issues

Sustainability is to form a natural part of all of Heimstaden  

Bostad’s operations and we therefore take a holistic approach 

to these issues. Efforts have progressed furthest in Sweden, 

where the majority of our properties  are located. We invest in 

properties long term and, by being resource-efficient in our  

operations and by focusing on people, the environment and  

climate, we generate value for Heimstaden Bostad, our tenants 

and other stakeholders, as well as for society in general. Accor-

dingly, the core of our operations, our business model, is  directly 

linked to building value sustainably and long term. Our sustaina-

bility work is based on the areas where we perceive that we can 

make the greatest difference. We base our ongoing strategic 

efforts on the ten principles of the UN Global Compact, the  

global sustainability goals and ISO 26000.

For Heimstaden Bostad, it is of the utmost importance that we 

conduct our operations responsibly with high degree of business 

ethics. We have no in-house personnel - all employees are 

employed by Heimstaden. Accordingly, in this Sustainability  

Report, all data concerning employees therefore refers to  

employees of Heimstaden AB who performing work on Heim-

staden Bostad’s behalf. Our ambition is to grow, and to do this 

we need the continued confidence of those who invest in the 

Company: employees, tenants, shareholders, suppliers and other 

key stakeholders. For us, growing with quality entails sustaina-

bility permeating all of the operations and forming an integral part 

of all of our processes. We will then be able to generate long-

term, profitable growth while benefiting society contributing to 

sustainable development. 

Strategic work 

Heimstaden Bostad has worked with various aspects of sustaina-

bility for some time. For us, sustainability is not something that 

stands alone. It is to form an integral part of our operational  

governance, permeating our strategies, approach, processes 

For us at Heimstaden Bostad,  
sustainability means, in brief:
• Developing and managing residential properties  

responsibly
• Being a reliable and transparent business partner  

and landlord
• Maintaining a dialogue with our stakeholders
• Showing consideration for people, the environment 

and the local community 
• Contributing to sustainable development of society

In 2018, Heimstaden 
Bostad’s focus on 
energy efficiency in 

the Swedish  
property portfolio 

resulted in  
cost savings of  

slightly more than 
 SEK 6 million and 

an increase in 
the property value  
of approximately  
SEK 122 million.
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» For us, growing with quality 
entails sustainability permeating 

all of the operations and  
forming an integral part of all  

of our processes.«

5HEIMSTADEN BOSTAD ANNUAL REPORT 2018

ADMINISTR ATION R EPORT – SUSTAINABILITY R EPORT – BUSINESS-DRIVEN SUSTAINABILITY EFFORTS 



and systems. Accordingly, in 2018, work began to clarify the 

ambitions, focus, governance and objectives for our continued 

sustainability work. We published our first Sustainability Report 

as part of the 2017 Annual Report and are now planning to  further 

develop our sustainability reporting.

To focus the sustainability work on the issues most crucial to our 

operations, a number of sustainability dialogues were conducted 

in 2017 with various stakeholders, both externally and internally. 

In 2018, we supplemented these with additional dialogues.  

The stakeholder dialogue is an important part of the process of 

establishing a goal-oriented and focused sustainability strategy 

for the entire Group.

During the year, Heimstaden recruited a Chief Sustainability 

 Officer with overall responsibility for the Group’s sustainability 

work, a remit that also encompasses Heimstaden Bostad. In 

2018, the focus was on achieving uniformity and structure in the 

governance of relevant areas of sustainability. Based on our 

structural model, we worked during the year on the strategic 

focus, policies, risks and opportunities, as well as relevant  

target areas. All information related to policies and Codes of 

Conduct in this Sustainability Report refers to Heimstaden’s  

governance documents and also include the work performed by 

Heimstaden employees on Heimstaden Bostad’s behalf. Among 

other things, we implemented Heimstaden’s Code of Conduct 

for employees, developed a Code of Conduct for partners,  

implemented a whistle blower function, introduced employee 

surveys, measuring, for example, job satisfaction and leadership, 

and we updated a number of policies. The work has involved 

Prepared for the new Data 
Protection Regulation (GDPR)

To safeguard correct handling of personal data and legal 

compliance, extensive work was conducted in connec-

tion with the introduction of the General Data Protection 

Regulation. New guidance documents and a number of 

new policies associated with employees, job applicants 

and tenants, etc. have been introduced. In two stages, 

all of Heimstaden’s employees in Sweden completed 

mandatory online training in the General Data Protection 

Regulation in 2018.
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people in leading positions and employees and lays the foun-

dation for future efforts.

By working in an integrated and systematic way with sustaina-

bility, Heimstaden Bostad has the opportunity to contribute to 

positive change and to proactively benefit from opportunities and 

manage risk areas to mitigate our negative impact. In 2018,  

we performed a thorough review of our sustainability risks to 

prioritise between them and to focus our operations on those 

that are most essential. In this way, we see that, over time, we 

can lift these areas from managing risks to generating value. 

Priorities 2019

The focus ahead is to secure our operations for the future by 

building sustainability perspectives into our governance, strategy 

and operations from the ground up and focusing our efforts 

where we can make the greatest difference. For us, mitigating 

our environmental and climate impact is an ongoing process. 

Work is in progress to establish Heimstaden’s overall sustaina-

bility ambitions and to develop a Group-wide sustainability 

 strategy, with Group-wide sustainability targets and measures 

that also include Heimstaden Bostad. With goal-oriented and 

focused sustainability work, we ensure that Heimstaden achieves 

growth with quality 

Environment

As a property owner and developer, our impact on the environ-

ment is an area in which we have substantial opportunities to 

make a difference. In line with the Paris Agreement, we focus 

extensively on energy and enhancing energy efficiency, as well 

as on reducing our carbon dioxide emissions. By conducting our 

operations resource-efficiently, applying sustainable energy 

 solutions, we generate value for ourselves, our tenants, the 

 environment and society. We want our customers to have access 

to pleasant and healthy housing that takes the environment and 

1.5°C

To ensure consistent handling of essential sustainability 
issues, we work on the basis of our structural model. 

Important areas  
for our stakeholders

Paris Agreement

• Environmental and climate issues 

• Energy efficiency

• Safety and security

• Assuming social responsibility  
and social housing issues

• Material selection 

In December 2015, the countries of the 

world adopted a new climate  accord, 

the ”Paris Agreement”,  entailing that 

the global increase in temperature 

must be kept well  below 2°C and 

that we should endeavour to 

limit it to 1.5°C.

• Business ethics

• Working environment

• Diversity and equality 

• Responsibility in the supply chain 

• Favourable dialogue with customers

• Sustainability reporting

the selection of materials into account. We are currently further 

fine-tuning our environmental work, both in our own operations 

and across our value chain, by increasing the demands we   impose 

on suppliers and entrepreneurs. 

Ours environmental work takes Heimstaden’s environmental 

policy as its starting point. The policy determines our course in 

minimising the environmental impact of our day-to-day operations 

and how we prioritise and take environmental  aspects into  account 

in our investment decisions. The environmental policy was 

 revised and updated in 2018 and will be reviewed and revised 

annually as necessary. 

To ensure that our projects, properties and services have a 

 minimal impact on the environment and climate throughout  

their lifecycle, we must collaborate along the value chain.  

Environmental and climate issues are an integral part of Heim-

Heimstaden Bostad’s 
contribution to 

sustainable 
development in 

society builds on our 
role as a community 
builder. Read about 

our connections with 
the global goals on 

pages 14–15.
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staden’s Code of Conduct for partners that was developed   

in 2018 and that details our expectations in the area of the  

environment. The Code of Conduct emphasises the importance 

of the lifecycle perspective in selecting solutions, but also 

 emphasises efforts to mitigate negative impacts and focus on 

resource efficiency in the use of natural resources. Read more 

about our environmentally efficient properties on pages 10–13.

Personnel and social conditions 

It is Heimstaden’s employees who ensure that our properties 

provide comfortable housing for our customers and that Heim-

staden is a workplace to be proud of. For this reason, it is  crucial 

that employees feel involved, enjoy their work and prosper at 

Heimstaden. Heimstaden maintains several policies governing 

the efforts regarding social conditions and HR issues. Heim-

staden works systematically on the working environment, 

 applying clear objectives, with issues being pursued through the 

Company’s working environment groups. For more detailed 

 information about Heimstaden’s work associated with employees 

and the working environment, refer to the table on page 55 and 

to Heimstaden’s Annual Report.

Heimstaden works actively on social sustainability issues, 

 entailing, for example, that we take a stance on challenges faced 

by society and are responsive to demands and expectations from 

our stakeholders. This is particularly important in our role as a 

landlord and property manager. Our dialogue with tenants is 

crucial and we apply a policy with regard to availability,  response 

and feedback. Through our strategy of having Heimstaden  perform 

property management services for Heimstaden Bostad’s 

 properties, we ensure that services are provided locally, close 

to our tenants, and that everything from issues of public housing 

policy to aspects of comfort, well-being are handled correctly 

and responsibly. Heimstaden’s employees meet our tenants on 

a daily basis, working in close proximity to their daily lives.

Human rights

Heimstaden Bostad operates in a part of the world where human 

rights form part of the fundamental legal and social systems. It 

is easy to think that human rights are not something that we can 

influence from here. We work with and for people and take the 

view that human rights should be practically anchored in beha-

viours and culture, forming part of how we relate to Heimstaden’s 

employees, tenants and contractors alike. 

Assuming responsibility for human rights starts with us. Heim-

staden’s Code of Conduct for employees addresses this area, 

focusing on the right of having a safe and secure workplace, the 

right to equal conditions and the right to collective bargaining.

By imposing demands on our partners, our opportunities to  exert 

influence extend along our supply chain and across national 

borders. In this way, Heimstaden Bostad is able to influence 

 human rights being adhered to in practice where we operate,  

as well as helping improve working conditions and compliance 

further out in our value chain. In Heimstaden’s Code of Conduct 

for partners, human rights and working conditions play a central 

role, and are based on the UN and ILO conventions.

Anti-corruption

Applying principles of ethical business is a basic prerequisite for 

conducting our operations responsibly. Heimstaden Bostad 

applies zero tolerance regarding all forms of corruption. This 

 requires that we impose demands, not only on our own organi-

sation, but also on our partners. By stating our position and our 

expectations of our partners clearly, we are able to contribute  

to a democratic and sustainability society in which business  

can be conducted on equal terms. Heimstaden Bostad also 

 seeks to promote fair competition in its sector, considering this 

beneficial for all. 

One of the most important barriers to corruption is a corporate 

culture in which each individual acts with integrity, in line with 

Heimstaden valuations. Heimstaden’s Code of Conduct for 

employees builds on the core values of Care, Innovation and 

Authenticity, and lays the foundation for what we also expect of 

Heimstaden’s employees. Together with Heimstaden’s Code of 

Conduct for partners, the codes form the basis of our anti- 

corruption efforts, both internally and along our value chain. 

Heimstaden maintains a whistleblower function, that also 

 encompasses Heimstaden Bostad, enabling employees and 

external stakeholders to be able to report serious shortcomings 

while remaining confident that their notifications would be 

 received and dealt with in an appropriate manner. Heimstaden’s 

whistleblower policy states how perceived reported irregularities 

are to be treated, followed up and communicated.
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ENVIRONMENT
PERSONNEL AND SOCIAL 
CONDITIONS HUMAN RIGHTS ANTI-CORRUPTION

Governance, 
policies and 
review 
procedures

Within 
Heimstaden, 
work is in 
progress to 
develop an 
overall 
sustainability 
 strategy, which 
also includes 
Heimstaden 
Bostad. 

Heimstaden’s environmental policy 
forms the basis for our governance 
in the area of the environment and 
climate. Environmental governance 
will be further strengthened by the 
forthcoming sustainability strategy. 
The area is also affected by Heim-
staden’s Codes of Conduct for 
employees and partners.

Environmental policy.  
Revised in 2018.

In 2019, the new environmental 
policy will be implemented and 
procedures will be developed for 
reviewing compliance.

Alongside Heimstaden’s Codes of 
Conduct for employees and partners, 
Heimstaden’s policies associated 
with its roles as employer and land-
lord, form the basis of Heim staden’s 
governance in the areas  
of HR and social conditions.

• Personnel policy
• Working environment policy
• Equal rights and obligations policy
• Privacy policy for employees
• Safety and security policy
• Codes of Conduct for employees 

and partners
• Privacy policy for job applicants
• Rental policy
• Availability, response and feed-

back policy
• Sponsorship policy

Issues related to the working en-
vironment are governed, handled 
and reviewed in Heimstaden’s 
working environment groups.

An employee survey is conducted 
on an ongoing basis using a digital 
measuring tool and the results are 
reviewed monthly. 

Our governance in human rights is 
based on Heimstaden’s Codes of 
Conduct for employees and 
partners.

Included implicitly in the Code  
of Conduct for employees  
implemented in 2018. 

Included explicitly in the Code 
of Conduct for partners to be 
implemented in 2019. On  
implementation, compliance  
review procedures will be  
developed. Similarly, processes 
and procedures for setting  
demands on suppliers and  
contractors will be developed.

Our governance in anti-corruption  
is based on Heimstaden’s Codes 
of Conduct for employees and 
partners. 

Included in the Code of Conduct 
for employees implemented  
in 2018.

Included in the Code of Conduct 
for partners to be implemented  
in 2019. On implementation,  
compliance review procedures  
will be developed. Similarly,  
processes and procedures for 
setting demands on suppliers and 
contractors will be developed.

Whistleblower function and policy. 

Issues registered through the 
whistleblower function are  
managed on an ongoing basis  
and will be reported annually. 

Risks and 
management

Risk review completed in 2018.

An overview of Heimstaden  
Bostad’s significant risks and  
risk management is presented  
on pages 70–73 in the Annual 
Report.  

Risk review completed in 2018.

An overview of Heimstaden  
Bostad’s significant risks and  
risk management is presented  
on pages 70–73 in the Annual 
Report.

Risk review completed in 2018.

An overview of Heimstaden  
Bostad’s significant risks and  
risk management is presented  
on pages 70–73 in the Annual 
Report.

Risk review completed in 2018.

An overview of Heimstaden  
Bostad’s significant risks and  
risk management is presented  
on pages 70–73 in the Annual 
Report. 

Targets  
and results

Within 
Heimstaden, 
work is in 
progress to 
develop overall 
sustainability 
 targets and key 
data, which  
also includes 
Heimstaden 
Bostad. 

Key data and outcomes apply to 
Heimstaden Bostad in Sweden. 
Among other aspects, we currently 
measure energy usage, greenhouse 
gas emissions and water usage. In 
connection with acquisitions, we 
target lowering the property’s 
energy consumption by 5 percent 
over the first two years. 

The outcome for 2018, encompasses 
the total property stocks, resulting in 
the acquisitions made during the 
year being included in the calculation, 
although efforts to enhance  
efficiency in those properties has not 
yet commenced. We can nonethe-
less already observe a positive trend 
compared with the preceding year. 

Total energy consumption* decrea-
sed by 2.3%/m2, of which only 
heating alone accounted for a 
reduction of 3.7%/m2, entailing  
a reduction in carbon dioxide** 
emissions of about 670 tonnes. in 
2018, carbon dioxide** emissions 
from our properties’ energy 
consumption amounted to approxi-
mately: 17,500 tonnes. Total water 
usage/m2: down 0.2%/m2

See Environmentally efficient 
properties on pages 10–13.

Heimstaden grew strongly in 2018. 
Accordingly, not all procedures and 
processes for follow-up in the areas 
of accidents and incidents have 
been fully implemented. Deviations 
from the results below may occur. The 
work of harmo nising follow-up and 
reporting is being carried out in 2019.  
Zero target for accidents and inci-
dents. Outcome for 2018:  
Accidents: 10  
Incidents: 4 

Target, absence due to illness: <3% 
Outcome for 2018 (Group level): 4.5%

Target, personnel turnover: <4% 
Outcome for 2018 (Group level): 7.1%

Employee survey  
– Sweden and Denmark 

Target, temperature metering  
(scale 1–10): 8.5 

Outcome for 2018 (base year): 7.9

Outcome for sub-area leadership: 
8.1

Outcome for sub-area job  
satisfaction: 7.9

Outcome for ENPS (Employee Net  
Promoter Score): 51 (total average, 
all sectors: 18)

In 2018, we had no performance 
indicator linked to human rights.  
In 2019, we will implement  
Heimstaden’s Code of Conduct 
for partners, which was developed 
in 2018. This means that, for 2019, 
we will report the number of 
suppliers having signed our Code 
of Conduct.

 
Read more on page 8.

All of Heimstaden’s employees in 
Sweden received the Code of 
Conduct in 2018. It will be rolled 
out in Denmark and Norway during 
2019. 

In 2019, Heimstaden introduced a 
function whereby employees sign 
digitally that they have familiarised 
themselves with the Code.  
New employees receive the Code 
of Conduct on starting their 
employment and in the introductory 
training for new employees. 

The number of cases registered  
via the whistleblower function is 
reported annually.  
Outcome for 2018: 1 case  
reported. Following review and 
analysis (in accordance with our 
process), the case was dismissed.

Read more on page 8.

 *  All energy figures for district heating, natural gas and oil are normal year-adjusted.
 ** The carbon dioxide calculations for energy consumption in 2018 were based on the CO2e factors from 2017 for each energy supplier. For purchased hydroelectric power, the carbon dioxide load has   
  been set to zero, that is, the total lifecycle of the production of this electricity is not included in this figure.

Text related to policies, Codes of Conduct and employees in this table refers to Heimstaden and also includes the governance of Heimstaden Bostad and the employees who perform work on our behalf.
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Sound property stocks form the basis of Heimstaden’s offering to customers 

and are a prerequisite for continued growth. By running our properties in a 

resource efficient manner and seeking smart solutions in new production and 

property development, we ensure that we grow sustainably, both for ourselves 

and for the environment. The work is performed by Heimstaden’s employees 

on Heimstaden Bostad’s behalf.

Our environmentally  
efficient properties 

Active ownership has an effect1) 

Heimstaden Bostad assumes a long-term perspective in  property 

ownership. In connection with both new production and  property 

acquisitions, we prioritise operational optimisations and 

 investments that reduces the properties’ energy consumption. 

Initially, this may require investment, while also incurring lower 

operating costs and causing less wear on the Earth’s resources 

in the long term. 

When Heimstaden Bostad acquires a property, we always seek 

to optimise heating and other energy consumption by reviewing, 

fixing and fine tuning existing systems and control equipment. 

Over the first two years, Heimstaden targets reducing the 

 property’s energy consumption by 5 percent, a target we often 

exceed by a good margin. The optimisation process also  provides 

us with knowledge of the property and an opportunity to  identify 

the investments needed to further increase resource efficiency. 

By investing in measures to prevent heat loss – installing smart, 

digital operating systems, upgrading heating and ventilation 

 systems and lighting – we can sometimes reduce energy 

 consumption in older properties by between 10 and 15 percent 

within a few years. 

In Sweden, Heimstaden Bostad’s largest market, we witnessed, in 

2018, the effects of our extensive efforts in ongoing operational 

 optimisations, investments in modern technology and digitisation 

of the operating systems in our properties. Our total climate 

 impact from energy consumption2) in 2018, amounted to  slightly 

less than 17,500 tonnes of CO2e3) (14,965). The increase  compared 

with the preceding year was mainly due to an increased number 

of properties in our portfolio. Despite no energy efficiency 

 improvements yet being made in most of the properties acquired 

in 2018, we reduced energy consumption per square metre  overall 

compared with the preceding year. Normal year-adjusted heating 

consumption decreased by 3.7 percent per square metre, in turn 

meaning that our energy-related carbon dioxide emissions 

 decreased by approximately 670 tonnes CO2e. In total, the 

 efficiency improvements have caused the value of our stocks to 

increase by about SEK 122 million and cost savings to increase 

by more than 6.1 million. 

Newly produced properties can be up to 40 percent more  

energy efficient than older ones, if constructed with the right 

priorities. In new production, Heimstaden Bostad is involved 

early in the process, allowing us to make active choices for the 

future. By adjusting floor thickness, operating system and other 

important aspects, we make the property resource efficient and 

lower operating costs. In our new production projects, environ-

mental aspects are always a priority issue, particularly regarding 

selections of materials and technologies. In Denmark, all newly 

1) The consumption figures include all properties in 2018. Many of these were added between 2017 and 2018. This means that efficiency has yet to be enhanced 
in most of the properties, while the consumption figures have simply been added on an ongoing basis in the year in which the acquisition was implemented.

2) All energy figures for district heating, natural gas and oil are normal year-adjusted.
3) The carbon dioxide calculations for energy consumption in 2018 were based on the CO2e factors from 2017 for each energy supplier. For purchased 

hydroelectric power, the carbon dioxide load has been set to zero, that is, the total lifecycle of the production of this electricity is not included in this figure.

With the right 
priorities, newly 

produced properties 
can be 40 percent 

more energy efficient 
than older ones. 

                                         

40%

In Sweden, 
Heimstaden Bostad’s 
energy-related CO2e 
emissions per square 
metre decreased by 
3.7 percent in 2018, 
compared with the 

preceding year.
                                          

–3.7%
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» In connection with acquisitions, 
Heimstaden targets lowering the 

property’s energy consumption by  
5 percent over the first two years. « 
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produced properties are equipped with photovoltaic cells as 

standard, and in Sweden, all new production is built to meet, as 

a minimum, environmental  building level silver. 

Continuous efforts 

The properties’ energy consumption represents the largest 

 individual part of the operating costs and is also the area in which 

we have the greatest environmental impact. Measuring energy 

consumption is therefore an important part of the ongoing 

 operations. This allows us to evaluate investments and techno-

logies and to continuously optimise consumption.

Property management and operation and who shoulders the 

energy costs differs between the various markets and, accor-

dingly, our work with measuring energy consumption, differs 

between the countries. In Denmark, customers shoulder the cost 

of their heat and electricity usage, restricting our ability to influ-

ence their consumption. In Norway and Sweden, is it Heimsta-

den, the property owner, that manages heating consumption 

and, through metering and optimisation, we have greater oppor-

tunities to control the level of consumption. Our stocks in Sweden 

have the most advanced system, allowing operating technicians 

to monitor and analyse consumption in detail. Common to all of our 

markets is that we strive to own properties with optimal  conditions 

to reduce energy consumption as far as possible and that, in 

dialogue with customers, we work to demonstrate the value this 

generates for them, for us and for the environment. 

Renewable energy

By using electricity from renewable sources as much as possible, 

Heimstaden Bostad helps reduce carbon dioxide emissions. In 

many properties, we have installed photovoltaic cells and are thus 

able to make use of electricity generated in-house. Heimstaden 

strives for the electricity we purchase for our properties in all of 

our markets to be renewable and, when changing contracts, we 

work continuously to transition away from fossil energy sources. 

This work has progressed furthest in Sweden where we use only 

renewable electricity and link all newly produced and acquired 

properties to electricity contracts based on proof of origin  labelled 

hydroelectric power. 

CASE 

Renewed energy for student housing in Flogsta, Uppsala 
FLOGSTA 13, UPPSALA

Constructed, year: 1969 –1972
Number of apartments: 2,014

5 –10 %
In December 2018, we started a pro-

ject in Flogsta to boost the sustaina-

bility of our student housing there. By 

installing photovoltaic cells on the 

roofs of ten of the twelve buildings 

and on three of the façades, we 

 expect to be able to produce approx-

imately 240,000 kilowatt hours of 

electricity. That corresponds to about 

5 –10 percent of our total electricity 

consumption for the properties in the 

area (or about one of the buildings’ 

electricity needs). We also perceive 

opportunities in the project to develop 

various services contributing to a 

sustainable lifestyle. The objective is 

to increase the focus on  sustainability 

and to inject the area with new  energy, 

in a double sense.
Flogsta 13, Uppsala, Sweden
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PROPORTION OF PURCHASED 
ENERGY, SWEDEN

District heating, 82%

Electricity, 16%

Natural gas, 2%

Total energy and water consumption for our properties in Sweden 

increased in 2018, due to the vigorous expansion of the stocks. 

Conversely, energy consumption per square metre decreased, meaning 

that our properties have become more efficient. This is despite the  

fact that recently added properties initially often have higher energy 

consumption per square metre than our existing stocks. Our objective 

is to reduce energy consumption in our properties by 5 percent over 

the first two years.

WATER CONSUMPTION, SWEDENTOTAL ENERGY CONSUMPTION1), SWEDEN

We are working on an ongoing basis to 

phase out purchasing of oil among our 

stocks. In 2018, oil accounted for 0.03 

percent of purchased energy.

The number of cubic meters of water consumed is  

increasing due to the strong expansion of our property 

stocks. Water consumption in litres per square metre 

decreased by 2.5 litres between 2017 and 2018. 

Total energy consumption in Sweden is increasing 

due to the strong expansion of property portfolio.  

We are working continuously to reduce our energy 

consumption, resulting in kWh per square metre 

decreasing by 2.3 percent in total for the Swedish 

property stocks in 2018. For some locations, we 

have seen a reduction in energy consumption of 

as much as 9 percent.

+122
SEK million

Through our energy efficiency enhancement 
efforts in 2018, we achieved SEK 6 million in 

savings and increased the value of our  
properties by an estimated SEK 122 million.

2–9%
ENERGY REDUCTION

In most locations in Sweden where we have 
conducted property management operations 
for some time, we reduced energy consump-

tion by between 2 and 9 percent in 2018.

-3.7%
HEATING

Normal year-adjusted heating consumption 
decreased by 3.7 percent per square metre 

compared with the preceding year.

1) All energy figures for district heating, natural gas and oil are normal year-adjusted.

kWh/m2 
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The work of linking our operations to the UN’s global sustaina-

bility goals is in its infancy and will remain so in 2019. Through 

responsible development and management of residential 

 properties, in which we take people, the environment and  climate, 

social factors and challenges facing society into account, we 

create secure, healthy and inclusive housing environments, 

 develop sustainable properties and contribute to sustainable 

towns, cities and communities (goals 3, 11, 13 and 15). 

With our focus on the environment and sustainable energy 

 solutions, energy efficiency, photovoltaic cells and resource 

 efficiency in our properties, we help reduce consumption of  energy 

and water, reduce greenhouse gas emissions and  increase the 

share of renewable energy (goals 6, 7, 11, 13 and 15). Through 

reduced greenhouse gas emissions, we also indirectly affect 

goal 14.

We work to promote human rights, decent working conditions, 

opportunities for personal development and further education, 

good health and well-being, both in our own operations and in 

our value chain. Diversity, inclusion and gender equality are high 

on our agenda (goals 3, 4, 5 and 8).

As a landlord, we have the opportunity to influence our tenants’ 

behaviours, consumption of resources and conditions for reusing 

and recovering resources, contributing positively to sustainable 

consumption and production (goal 12).

Heimstaden’s work with non-discrimination in relation to emp-

loyees and tenants, as well as suppliers and contractors contri-

butes to reduced inequality in society. Responsible handling of 

tenants with different socio-economic conditions, variations in 

mental or physical function, and of people experiencing social 

exclusion is of the utmost importance in our daily property 

 management work (goals 10 and 11). 

Heimstaden collaborates with various social partners: municipa-

lities, companies and organisations. In Skellefteå, Heimstaden 

has helped break social exclusion for people with disabilities. 

Together with the non-profit organisation Drivkraft (Driving Force), 

Heimstaden offers mentoring and homework help for pupils in 

Malmö so that everyone has the same opportunities to succeed 

at school, regardless of where they were born or their circum-

stances at home (goals 4, 10 and 17).

Heimstaden Bostad’s contribution to sustainable development in society builds on our 

role as a community builder. We have initiated a process to link our operations to the 

UN’s 17 global sustainability goals.

Heimstaden’s contributions to  
the UN’s global sustainability goals
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» Our sustainability work is based on the areas where we 
perceive that we can make the greatest difference.«
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Heimstaden Bostad AB (publ), Ö Promenaden 7 A, SE-211 28 Malmö, Sweden

Corp. ID No.: 556864-0873. The company is domiciled in Malmö.

Tel. +46 (0)40 - 660 20 00, Fax +46 (0)40 - 660 20 01 

www.heimstaden.com


