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Supplier Code of Conduct 
 
MeridianLink, Inc. and its subsidiaries (the “Company”) are committed to conducting business 
with integrity and in a legal, ethical, and socially responsible manner. We expect Suppliers with 
whom we engage to demonstrate the same level of commitment to legal, ethical, and 
responsible business practices. 
 
MeridianLink’s Suppliers must comply with all applicable laws, codes, or regulations of the 
countries, states, and localities in which they operate. This includes, but is not limited to, laws 
and regulations relating to environmental, occupational health and safety, and labor practices. In 
addition, our Suppliers must require their respective suppliers (including temporary labor 
agencies) to do the same. 
 
This Supplier Code of Conduct (the “Code”) outlines the expectations MeridianLink has of its 
Suppliers and sets forth basic requirements with which Suppliers must comply. For purposes of 
this Code, a “Supplier” is any business, company, or other third-party entity or individual that 
provides, or seeks to provide, any kind of good or service to MeridianLink, and includes the 
Supplier’s employees, agents, subcontractors, and other representatives. Each of our Suppliers 
must follow the Code when conducting business with or on behalf of the Company. If the Code 
conflicts with any specific terms in a Supplier’s contract with MeridianLink, the terms in the 
contract will prevail. 
 
 
Legal Compliance and Governance 
 
Suppliers must be committed to good corporate governance, conducting business honestly and 
ethically and operating in compliance with all applicable federal, state, and local laws, rules, and 
regulations. Certain key laws and standards that MeridianLink expects its Suppliers to uphold 
are as follows.  
 
• Anti-Bribery, Anti-Corruption and Fraud. Suppliers must comply with all applicable anti-

bribery and anti-corruption laws and regulations. All forms of corruption, such as bribery, 
kickbacks, extortion, fraud, or embezzlement, are prohibited. Any form of bribery or other 
corrupt or unethical business practice will not be tolerated and should be reported 
immediately. 

 
• Foreign Corrupt Practices Act. While laws and customs vary throughout the world, 

Suppliers must comply with foreign legal requirements and United States laws that apply to 
foreign operations, including the Foreign Corrupt Practices Act. The Foreign Corrupt 
Practices Act generally makes it unlawful to give anything of value to government officials, 
foreign political parties, party officials, or candidates for office for the purposes of obtaining 
or retaining business. 

 
• Insider Trading. Insider trading, which involves buying, selling, or trading MeridianLink or 

another company’s securities when in possession of material non-public information about 
the Company or another company, is prohibited. This includes providing material non-public 
information to others so they can trade in securities, either for themselves or on your behalf. 
Material non-public information is information that is not publicly available and that a 
reasonable investor would consider important in making a decision to buy, sell, or trade the 
security. 
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• Accounting and Financial Reporting. Suppliers must ensure that their accounting and 

financial records are accurate and complete and properly reflect the company’s business 
activities. MeridianLink reserves the right to audit or inspect Suppliers’ records and facilities, 
as applicable and permitted by law.  

 
• Antitrust and Competition Laws. Suppliers must comply with all applicable antitrust and 

competition laws. Engaging in price fixing, bid rigging, allocation agreements, the unlawful 
exchange of competitively sensitive information, and other unfair dealings is prohibited.  

 
• Fair Trade Laws. If a Supplier relationship involves international trade, we expect our 

Suppliers to be knowledgeable and abide by all applicable laws. Suppliers must cooperate 
with any applicable U.S. Treasury Department’s Office of Foreign Assets Control embargo 
sanctions prohibiting business with certain countries, agencies, and individuals.  

 
• Conflicts of Interest. We are transparent in our business dealings and avoid situations that 

call into question our business objectivity or where individual interests conflict with those of 
MeridianLink’s. As a Supplier, any conduct, interest, or relationship that could present an 
actual or perceived conflict of interest should be disclosed promptly to the Company.  

 
• Gifts and Entertainment. Suppliers should not offer gifts or entertainment to MeridianLink 

associates to improperly influence behavior or that are otherwise unlawful, unethical, or 
improper. Our conflict of interest policy prohibits gifts and entertainment that are not in the 
ordinary course of business. If the value of the gift or entertainment is in excess of $100, 
approval is required prior to accepting.  

 
• Safeguarding Confidential Information and Company Property. Suppliers must 

safeguard any sensitive, confidential, or proprietary information they receive from 
MeridianLink and may use such information only for the purposes identified and directed by 
the Company. Suppliers must ensure that they have in place and use appropriate security, 
including cybersecurity, physical security, and internal controls to protect such information. 
All confidentiality obligations that Suppliers may have pursuant to a contract or other 
agreement with MeridianLink must be met.  

 
Suppliers should respect Company physical and electronic assets and use them 
appropriately for business purposes and abide by all access and network security policies. 
When Suppliers are on MeridianLink’s premises, they must adhere to applicable protocols 
and policies, including those related to badging, access, security, health, and safety. 

 
• Data Privacy. Customer data, employee data, personal data, and the systems that process 

such data must be protected and handled transparently. Our Suppliers are expected to 
follow global privacy laws and honor customers’ choices to keep their data secure, 
confidential, accurate, and shared only when permission has been granted. MeridianLink will 
be transparent regarding the information we collect on employees and customers and any 
data that is used and/or shared and we expect our Suppliers to do the same. Personal 
identifying information (PII) should be safeguarded with limited access given only to those 
people who need it to do their job. 

 
• Intellectual Property. Suppliers must respect the intellectual property rights of others, 

including MeridianLink, its affiliates, and business partners. Suppliers must take appropriate 
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steps to safeguard and maintain confidential and proprietary information of MeridianLink and 
shall use such information only for the purposes specified for use by the Company. 
Suppliers shall observe and respect all MeridianLink patents, trademarks, and copyrights 
and comply with all requirements as to their use as established by the Company. Suppliers 
shall not transmit confidential or proprietary information of MeridianLink via the internet 
unless such information is encrypted in accordance with minimum standards established by 
the Company. 

 
• Export Sanctions/Terrorism Activities. Suppliers must abide by all economic sanctions or 

trade embargoes that the United States has adopted, whether they apply to foreign 
countries, political or to particular foreign individuals and entities. Suppliers must not directly 
or indirectly engage in or support any terrorist activity. Neither Suppliers nor any of their 
affiliates, nor any officer or director of the Supplier or any of their affiliates, should be 
included on any lists of terrorists or terrorist organizations compiled by the United States 
government or any other national or international body, including but not limited to: (i) the 
U.S. Treasury Department’s Specially Designated Nationals List, (ii) U.S. State 
Department’s Terrorist Exclusion List, (iii) the United Nations List Pursuant to Security 
Council Resolution 1390 (2002) and Paragraphs 4(B) or Resolution 1267(1999and 8(C) of 
Resolution 1333 (2000), and (iv) the European Union List Article (2)(3) of Regulation (EC) 
No. 2580/2001 on Specific Restrictive Measures Directed Against Certain Persons and 
Entities with a View to Combating Terrorism. 

 
 
Labor and Employment Laws/Human Rights 
 
MeridianLink is committed to ensuring a safe, fair, respectful, and inclusive workplace for its 
employees and associates, which includes treating people fairly and with respect and 
maintaining a company culture where differences are embraced, and discrimination, 
harassment and retaliation are prohibited.  
 
• Working Hours, Wages and Benefits. Suppliers must comply with all applicable wage and 

hour labor laws and regulations governing employee compensation and working hours and 
must generally apply sound employee relations practices. Working hours, wages, and 
benefits must be consistent with laws and industry standards, including those pertaining to 
minimum wages, overtime, other elements of compensation and legally mandated benefits. 
 

• Health and Safety. Suppliers must ensure that they provide and maintain a working 
environment that, at a minimum, meets applicable occupational health and safety laws and 
regulations. Suppliers should have standards that prevent the use of illegal drugs at work, 
as well as behavior that appears to be violent or threatens the health or safety of 
employees. Suppliers shall provide any required occupational health and safety training, a 
system for injury and illness reporting, medical treatment and/or compensation to injured/ill 
workers arising as a result of their job, and ensure workers are provided clean and safe 
facilities, access to potable water, and sanitary food preparation and storage facilities. 
 

• Anti-Discrimination and Harassment. Suppliers are required to provide a 
nondiscriminatory working environment that embraces diversity and inclusion and in which 
all employees are valued and treated fairly, with dignity and respect. Suppliers must comply 
with all laws prohibiting discrimination based on race, color, religion, religious dress and 
grooming, gender, pregnancy, age, national origin, disability, sexual orientation, marital 
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status, citizenship, veteran status, gender identity, transgender status, or any other status 
protected by law. Harassment, discrimination, and retaliation of any kind will not be 
tolerated.  
 

• Freedom of Association. Suppliers should recognize, respect, and protect employees’ 
lawful rights to freely associate and collectively bargain in accordance with applicable laws 
and regulations and without fear of retaliation.  
 

• Human Rights. To demonstrate our commitment in promoting and protecting human rights, 
we abide by our Human Rights Statement, and we expect our Suppliers and other third 
parties to share in this commitment to human rights. At a minimum, Suppliers must comply 
with all applicable labor laws and regulations in the countries in which they operate and 
must not engage in any activity, practice, or conduct in violation of such laws and 
regulations. We expect our Suppliers to conduct their business free from human rights 
abuses. Suppliers must not participate in, or benefit from, any form of slavery, human 
trafficking, or any other forced, compulsory or child labor. Suppliers are required to comply 
with applicable child labor laws and employ only workers who meet the applicable minimum 
legal age requirement in their countries of operation. 

 
 
Environmental Responsibility 
 
We understand that everyone has a role in environmental stewardship. Our Suppliers are 
required to operate in compliance with all applicable environmental laws and should endeavor to 
conserve natural resources whenever possible and minimize any adverse impacts their 
operations have on the environment. Suppliers should strive to measure and reduce their 
energy and water use, waste generation, responsibly disposing of hazardous materials, 
greenhouse gas emissions, and other environmental impacts applicable to their operations. 
MeridianLink may request data from Suppliers to support our environmental reporting needs.  
 
 
Supplier Diversity 
 
MeridianLink is committed to promoting diversity and supporting local communities by 
increasing the business it does with diverse Suppliers. Our goal is to build mutually beneficial 
relationships, create value, and ensure diverse Suppliers have a fair and equal opportunity to be 
included in the company’s sourcing and procurement process.  
 
 
Representing MeridianLink to the Public 
 
Suppliers may not use MeridianLink’s name or official logo in press releases or other outside 
communications without prior approval from our Corporate Communications Department.  
Suppliers who wish to publicly present, speak, draft articles, or create publications solely or in 
conjunction with MeridianLink associates regarding services performed for the Company must 
receive written preapproval from our VP, Corporate Marketing & Communications.  
 
Suppliers should not engage in any activity on behalf of MeridianLink, including, but not limited 
to, projects or presentations outside the scope of the engagement, sponsorships, political 
contributions, charitable donations, or lobbying, without prior authorization from MeridianLink.  
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Compliance 
 
MeridianLink reserves the right to audit a Supplier’s compliance with this Code. Accordingly, 
Suppliers may be asked to provide, among other things, written information, including policies, 
procedures, and data related to topics included in this Code. Suppliers who do not adhere to 
this Code risk loss of current and/or future business with MeridianLink.  
 
Suppliers must take appropriate measures to ensure their compliance with this Supplier Code of 
Conduct and applicable legal requirements. If a Supplier identifies areas of non-compliance, the 
Supplier agrees to notify the relevant MeridianLink personnel as to its plans to remedy any such 
non-compliance. 
 
 
Reporting Ethics Issues or Concerns  
 
Suppliers are expected to report any actual or suspected illegal or unethical conduct or 
concerns by:  
• Contacting your engagement owner at MeridianLink, or 
• Submitting a report to the “Whistleblower Hotline,” a third-party anonymous hosted hotline at 

800-916-7037 in the United States or, for persons outside the United States, at the phone 
numbers listed at MeridianLink Inc - Whistleblower Information or via electronic submission 
at MeridianLink Inc - Whistleblower Information (confidential and available 24/7)  

 
MeridianLink prohibits retaliation, intimidation, or harassment against anyone who files a report 
in good faith.  
 
 
Questions  
 
Any questions regarding this Code should be directed to the Compliance Officer at 
meridianlinkcompliance@meridianlink.com  
 
 
*  *  *  *  * 

 
Approved by the Nominating and Corporate Governance Committee of the Board of Directors of 
MeridianLink, Inc. on December 12, 2022. 
  

https://ir.meridianlink.com/whistleblower-information/default.aspx
https://ir.meridianlink.com/whistleblower-information/default.aspx
mailto:meridianlinkcompliance@meridianlink.com
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Acknowledgement of Supplier Code of Conduct:  
 
The undersigned have caused this Supplier Code of Conduct to be executed by their authorized 
party. 
 

Supplier:  
Authorized Party:  

Title:  
Date:  

 


