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Code of Business Conduct and Ethics 
 

Better. We all strive for it every day. We want to live it. 
 
 
A Message from Nicolaas Vlok 
 
 
At MeridianLink, four core values guide our decisions, our actions, and how we measure success. 
They are:  
  

1. Deliver on our commitments  
2. Customer success is our success  
3. Improve every day  
4. Stronger together  

  
One of the ways we help everyone in the organization live these values is through our Code of 
Business Conduct and Ethics. It addresses compliance, regulatory, respect for one another, and 
ethical concerns as well as our commitment to sustainability, diversity, and inclusion.  
  
We’ve taken a thoughtful approach to make this a living document that’s accessible for everyone 
to read and understand. We ask each of you to carry forward the principles and standards 
set forth in our Code of Conduct.  
  
If you ever need help making the right decision or taking the right action in any situation, please 
reach out to your manager or to our Compliance team at   
meridianlinkcompliance@meridianlink.com. 
  
We’re stronger together because we deliver on our commitments, make customer success our 
success, and work to improve every day. Thank you for living our values and helping us build a 
thriving organization.   
  
Best,  
  
Nicolaas Vlok  
Chief Executive Officer  
  

mailto:meridianlinkcompliance@meridianlink.com
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Introduction 
 
Our Code of Business Conduct and Ethics (the “Code”) ensures that our core values remain at 
the heart of everything we do and directly impacts our ability to deliver success. To achieve our 
mission of providing superior financial technology solutions to our customers, we must commit to 
being a purpose-driven culture that strives to live by the principles and standards of a company 
that desires to have a positive impact on the world. 
 
We expect our directors, officers, employees, and suppliers to exercise reasonable judgment in 
all business affairs, and we encourage you all to refer to this Code frequently to ensure that you 
are acting within both the letter and spirit of this Code. We understand that this Code will not 
provide an answer to every problem you may encounter or address every concern you may have 
about conducting the Company’s business ethically and legally. In these situations, or if you 
otherwise have questions or concerns about this Code, please speak with your supervisor, HR 
Business Partner, or the Compliance Officer. 
 
 
Governance 
 
The Board of Directors (the “Board”) of MeridianLink, Inc. (together with its 
subsidiaries, the “Company”) has adopted this Code to aid all our directors, 
employees, and contractors in making ethical and legal decisions when 
performing their day-to-day duties. 
 
The Board is responsible for administering the Code and has delegated day-
to-day responsibility for administering and interpreting the Code to our 
Compliance Officer. 
 
 
How to ask your Questions and Report Concerns:  
 
Why is it critical to raise a question or concern? If you are not sure how to handle something, or 
if you think there is a problem, speak up! No matter how small the issue is, we want to hear from 
you. The Company cannot fix issues that it does not know about.  
 
Whom should I contact?  
 
If you have questions or want to raise a concern, get in touch with one of these resources:  
 

• Your manager, or another manager you trust, an HR Business Partner, or the Compliance 
Officer 

• The Legal Department at Legal Service Desk - Jira Service Management (atlassian.net) 
• An internal online reporting option for employees is: MeridianLink.ethix360.com, which 

can be anonymous, or via the Ethix360 hotline: 833-893-4574 
• Whistleblower Report submitted electronically, which can be anonymous, at MeridianLink 

Inc - Whistleblower Information, or By Phone via the Whistleblower Hotline: US: 800-916-
7037, Para Español: 855-765-7249, En Français: 877-591-3211; Canada: 800-916-7037, 
En Français: 877-591-3211; UK: 0800-652-3673; Germany: 0800-180-2137; France: 
0800-914-677; China: 400-120-0690; Japan: 053-112-2792 

o You will be prompted to enter the company identifier, please enter: 6565 

https://meridianlink.atlassian.net/servicedesk/customer/portal/6
https://ir.meridianlink.com/whistleblower-information/default.aspx
https://ir.meridianlink.com/whistleblower-information/default.aspx
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Standards of Conduct 
 
Our Code is not intended to reduce or limit the other obligations you may have to MeridianLink. 
This Code should be viewed as imposing the minimum standards we expect from our 
employees. 
 
 
Compliance with Laws, Rules, and Regulations 
 
We expect you to comply with all laws, rules, and regulations applicable to the Company 
wherever we do business. Use good judgment and common sense and ask for advice when you 
are uncertain. 
 
If you become aware of the violation of any law, rule, or regulation by the Company, whether by 
its officers, employees, directors, or any third-party doing business on behalf of the Company, it 
is your responsibility to promptly report the matter to the General Counsel, or in the event there 
is a conflict of interest with the General Counsel, the Compliance Officer. While it is the 
Company’s desire to address matters internally, nothing in this Code should discourage you from 
reporting any illegal activity, including any violation of securities laws, antitrust laws, 
environmental laws, or any other federal, state, or foreign law, rule, or regulation, to the 
appropriate regulatory authority.  
 
 
Financial Integrity, Records, and Accounting 
 
Transactions, records, accounts, and financial statements must be accurate and maintained in 
appropriate detail so that they properly reflect the Company’s business activities. Doing so is 
required both by law and by the Company’s system of internal controls.  
 
MeridianLink’s public financial reports must contain full, fair, accurate, timely, and understandable 
disclosures, which helps ensure investors have access to accurate information about us and is 
required by law. Our financial, accounting, and legal teams are responsible for procedures 
designed to assure proper internal and disclosure controls, and everyone must cooperate with 
these procedures. 
 
 
Good Faith Reporting and Non-Retaliation  
 
Acting in good faith means that all reports of possible violations of this Code, Company policy, or 
the law are made sincerely and honestly. In other words, it does not matter whether your report 
turns out to be true, but you must make it with the best intentions. In return, we are committed to 
non-retaliation.  
 
To operate effectively, it is vital for all Company employees to trust and respect 
each other. Retaliating against someone who has made a report or participated 
in an investigation is not tolerated. Employees shall not discharge, demote, 
suspend, threaten, harass or in any other manner discriminate or retaliate 
against someone because they have reported any such violation, unless it is 
determined that the report was made with knowledge that it was false. This Code 
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should not be construed to prohibit you from testifying, participating, or otherwise assisting in any 
state or federal administrative, judicial, or legislative proceeding or investigation. 
 
 
Investigations and Discipline  
 
Reports will be investigated in a respectful, professional manner as promptly and confidentially 
as possible. If you are asked to participate in an investigation, you are required to cooperate fully. 
 
Violations of this Code and other Company policies are taken seriously, and consequences may 
include discipline up to and including termination of employment.  
 
 
Expectations for Managers  
 
While this Code applies to everyone equally, employees in a managerial role have extra 
responsibilities. As a leader of your area, you need to set the right tone for your team by doing 
the following:  

• Lead by example, always choosing to act with integrity 
• Speak up when you see a problem and encourage others to do the same  
• Embody the principles of our Code to ensure your direct reports know what is expected of 

them 
• Always be receptive to questions, concerns, or comments, and make sure that issues are 

directed to the people who can help.  
 
 
Recognizing Conflicts of Interest  
 
Part of our culture is to encourage open communication and cooperation for the good of our 
employees and the Company. The reality is everybody has a network of friends, family members, 
and past business relationships. 
 
We recognize and respect the right of all ML’ers to engage in other activities, provided that these 
activities do not impair or interfere with the performance of their duties to the Company or their 
ability to act in MeridianLink’s best interests. A conflict of interest can occur when a personal 
interest interferes with the Company’s best interests or prevents someone from performing the 
responsibilities of their position objectively or effectively. 
  
The best practice is to avoid situations that present a potential or actual conflict between personal 
interests and the Company’s interests, and if not possible, to disclose the situation. When 
employees are open about potential conflicts, it is easier to find a way to minimize the problems.  
 
While this list is not exhaustive, here are some examples of what could cause a conflict: 

• Gift/s Received/Given 
• Outside Employment (i.e., Consulting, Starting a Business, etc.) 
• Outside Board Participation (i.e., Serving as a Director of another entity) 
• Employment of a Relative or Friend (i.e., A Relative or Friend is employed by the 

Company, Supplier, Vendor, or Competitor) 
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• Outside Business Interests (i.e., Any interest in a Competitor, Supplier, Vendor, or 
Customer) 

• Political Activities on Company time 
• Relationship with a colleague 

 
It is our policy for all individuals to disclose all potential or actual conflicts of interest related to 
them, a colleague or an immediate family member. We have provided a disclosure form for our 
employees and directors to submit for evaluation to the Legal Service Desk via JIRA. The form 
can be found on our ML Compliance page here: Corporate Compliance - ML Compliance - 
Confluence (atlassian.net) under Corporate Compliance Forms. 
 
For a more in depth look at our policy on conflicts of interest please refer to our Conflict of Interest 
Policy. 
 
 
Contributions and Gifts 
 
Political 
 
Employees are encouraged to participate in the electoral process at all levels of government by 
voting and supporting candidates and issues of their choice. Be clear in such activities that your 
participation is your own choice, not an endorsement from MeridianLink. Do not use Company 
time or resources for your personal political activities. 
 
Business contributions to political campaigns are strictly regulated by federal, state, provincial, 
and local law in the U.S. and many other jurisdictions. You may not use any Company funds for 
political contributions of any kind to any political candidate or holder of any national, state, or 
local government office.  
 
You may make personal contributions but should not represent you are making contributions on 
the Company’s behalf. Specific questions should be directed to the Compliance Officer. 
 
Gifts 
 
Gifts are usually goods or services, but can be any item of value, including meals and 
entertainment. Exchanging gifts and entertainment can help build strong working relationships 
with customers and other business partners. In some cases, 
however, gifts and entertainment may create a conflict of interest 
or unfair bias that could influence business decisions or be seen 
as bribes. Hospitality and entertainment may only be offered or 
accepted in the ordinary course of business provided they are 
modest, reasonable, and made in good faith compliance with this 
Policy.  
 
Employees may accept nominal gifts with a combined market 
value of $100 or less from the same Third Party per year. 
Exception requests must be approved by your Manager and the Compliance Officer. 
 
Gifts of cash or cash equivalents (gift cards or gift certificates) are not appropriate except for the 
following circumstances: 

https://meridianlink.atlassian.net/wiki/spaces/COMP/pages/76528222918/Corporate+Compliance
https://meridianlink.atlassian.net/wiki/spaces/COMP/pages/76528222918/Corporate+Compliance
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• Holding or entering a raffle whereby anyone registering or admitted can win by random; 
• Offered as an incentive for attending a webinar or conference whereby anyone can win 

by random. 
 
All expenses incurred or received regarding meals and entertainment exceeding $100 (including 
meals, entertainment, travel, lodging, or transportation) or other marketing expenses in excess of 
industry standards, must be disclosed promptly to the Compliance Officer.  
 
Gifts, meals, and entertainment for government officials are subject to additional restrictions and 
prohibitions. Prior approval from the General Counsel is required for any planned gifts given to 
an individual who is a member of any national, state, or foreign government office.  
 
For additional details on what gifts, both received and given, are considered within policy and 
those that are prohibited please refer to our Conflict of Interest Policy. 
 
 
Understanding Insider Trading  
 
Information that is material and is not available to the public is called inside information. ML’ers 
who have material non-public information about the Company or other companies, including our 
suppliers and customers, as a result of their relationship with 
the Company are prohibited by law and Company policy from 
trading in MeridianLink securities or any other Company’s 
securities, as well as from communicating such information to 
others who might trade based on that information. Information 
is material if a reasonable investor would consider it important 
in deciding whether to buy, hold, or sell a Company’s 
securities. Common examples of inside information include 
key changes in management, mergers and acquisitions, other 
major business plans, and financial results that have not been 
released outside MeridianLink. 

 
To help ensure that you do not engage in prohibited insider trading and avoid even the 
appearance of an improper transaction, we have adopted an Insider Trading Policy and a 
Supplemental Insider Trading Policy for Designated Insiders, which are distributed to covered 
persons and are also available on our ML Compliance page at Corporate Compliance - ML 
Compliance - Confluence (atlassian.net). 
 
 
Confidentiality 
 
ML’ers must maintain the confidentiality of sensitive information entrusted to 
them by the Company, including our suppliers and customers, except when 
disclosure is authorized by a supervisor or is legally mandated. Unauthorized 
disclosure of any confidential information is prohibited. Confidential or sensitive 
business information should only be communicated internally to employees 
who are on a need-to-know basis. 
 
Third parties may ask you for information concerning the Company. Subject to the exceptions 
noted in the preceding paragraph, only authorized spokespersons may discuss internal 

https://meridianlink.atlassian.net/wiki/spaces/COMP/pages/76528222918/Corporate+Compliance
https://meridianlink.atlassian.net/wiki/spaces/COMP/pages/76528222918/Corporate+Compliance
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Company matters and/or information to anyone outside the Company, except as required in the 
performance of their Company duties (execute a confidentiality agreement as necessary).  
 
If you receive any inquiries from the media, market professionals (such as securities analysts, 
institutional investors, investment advisers, brokers, and dealers), and security holders, please 
decline to comment and refer them to your supervisor or one of the Company’s authorized 
spokespersons. The Company’s policies with respect to public disclosure of internal matters are 
described more fully in our Corporate Communications Policy and Procedures, which is available 
on our ML Compliance page. 
 
 
Other Protected Information 
 
Intellectual Property  
 
MeridianLink’s success depends on good ideas, so it is important to protect those ideas through 
copyrights and patents. This intangible property is called intellectual property (IP), and it includes 
all copyrights, patents, trademarks, trade secrets, design rights, logos, and brands. Keep in mind 
that MeridianLink owns the rights to all IP created with Company materials or on Company time. 
 
Third Parties' and Previous Employers' Information 
 
Third parties. Sometimes employees will learn confidential information about customers, 
suppliers, and other business partners in the course of doing business. Protecting the data of 
these third parties is critical to establishing and maintaining that trust and forging a strong 
relationship.  
 
Former employers. When a new team member comes on board, employees must understand and 
respect that this person cannot share confidential information about previous employers, and 
there may also be restrictions on the solicitation of former colleagues and non-competition 
obligations. Never share any confidential information from your prior employer or ask others to do 
so from theirs. Similarly, you are responsible for protecting MeridianLink’s confidential information 
if you leave the Company. 
 
 
Data Privacy 
 
Customer data, employee data, personal data, and the systems that process such data must be 
protected and handled transparently. All employees are expected to follow global privacy laws 
and honor customers’ choices to keep their data secure, confidential, accurate, and shared only 
when permission has been granted. MeridianLink will be transparent regarding the information 
we collect on employees and customers and any data that is used and/or shared. Personal 
identifying information (PII) is safeguarded with limited access given only to those people who 
need it to do their job. Some examples of PII include:  

• social security number (SSN)  
• passport number  
• driver's license number  
• taxpayer identification number  
• financial account number  
• credit card number  
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• personal address information: street address, or email address.  
• personal telephone numbers 
• IP addresses  
• fingerprints 

 
The Company has adopted a Data Privacy and Protection Policy which is distributed to 
employees and is available on our ML Compliance site at Corporate Compliance - ML 
Compliance - Confluence (atlassian.net). 
 
 
Ethical Conduct, Fair Dealing, and Improper Payments 
 
Honesty and Ethics in Dealing 
 
Dealing honestly, ethically, and fairly with our suppliers, customers, competitors, and employees 
is what we embody. Statements regarding MeridianLink’s products and services must not be 
untrue, misleading, deceptive, or fraudulent. Do not take unfair advantage of anyone through 
manipulation, concealment, abuse of privileged information, 
misrepresentation of material facts or any other unfair-dealing 
practice. 
 
All employees are expected to follow competition laws, which 
ensure a level playing field for all businesses. These laws, known 
as antitrust laws in the U.S., prohibit agreements that would 
restrain trade.  
 
For example, a few common—and illegal—examples may 
include:  
 
• Price fixing, where competitors or partners agree to charge a certain price for certain 

products or services 
• Bid rigging, where competitors agree among themselves to bid in a way that allows a 

certain bidder to win  
• Dividing or allocating markets, where competitors agree to limit their sales presence so 

that each company can be the only available choice for buyers in a given market 
• Boycotting, where competitors agree to avoid a particular customer or supplier  
• Agreements among companies not to hire their respective employees. Keep in mind that 

agreements do not have to be signed to be illegal. An informal understanding between 
you and a competitor, or even a conversation that implies an understanding, may be a 
problem. If any of these topics come up while you are talking with a competitor, stop the 
conversation immediately and report it to the Legal Department.  

 
Bribes, Kickbacks and Other Improper Payments 
 
The Company does not permit or condone bribes, kickbacks or other improper payments, 
transfers, or receipts. No director, officer or employee should offer, give, solicit, or receive any 
money or other item of value for the purpose of obtaining, retaining, or directing business or 
bestowing or receiving any kind of favored treatment. Please direct any questions or concerns to 
the Compliance Officer.  
 

https://meridianlink.atlassian.net/wiki/spaces/COMP/pages/76528222918/Corporate+Compliance
https://meridianlink.atlassian.net/wiki/spaces/COMP/pages/76528222918/Corporate+Compliance
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Fair Labor 
 
The Fair Labor Standards Act (FLSA) is a U.S. law that is intended to protect workers against 
certain unfair pay practices. The FLSA sets out various labor regulations regarding interstate 
commerce employment, including minimum wages and requirements for overtime pay.  
 
Here at MeridianLink, our employees are considered full-time (working at least 35 hours per 
week), or part-time (working fewer than 35 hours per week), and either exempt or non-exempt. 
Exempt employees do not receive overtime pay; they generally receive the same weekly salary 
regardless of hours worked. 
 
Freedom of Association and Collective Bargaining  
 
The right of workers and employers to form and join organizations of their own choosing is an 
integral part of a free and open society. In alignment with the Universal Declaration of Human 
Rights as promulgated by the United Nations and adopted in 1948, we at MeridianLink recognize 
and respect the right of our employees to exercise their lawful rights of free association, including 
joining or electing not to join any association. The Company also expects its business partners to 
adhere to these principles. Everyone has the right to work, to free choice of employment, to just 
and favorable conditions of work, and to protection against unemployment.  
 
Collective bargaining is a fundamental right that is rooted in the International Labor Organization 
Constitution (ILO) and is one of the pillars of the Declaration on Fundamental Principles and 
Rights at Work, which was adopted in 1998. MeridianLink supports the ideology that everyone 
has the right to form and to join trade unions for the protection of their interests. Collective 
bargaining is a key means through which employers and their organizations and trade unions can 
establish fair wages and working conditions and ensure equal opportunities for all. 
 
 
Achieve Your Balance 
 
We want you to find your own balance between your professional and personal life. One part of 
this puzzle is offering you a remote first work environment. It 
is important for us to encourage an open and flexible work 
environment. We want you to feel empowered to manage your 
own time, and we discourage work during off hours. 
 
Wanting to take a bit of time off doesn’t mean you’re lazy. We 
recognize that employees who take more frequent vacations 
are more satisfied with their jobs. Please take advantage of 
our paid time off benefits.  
 
Please also take advantage of our volunteer leave, which is 
provided to all employees. Details are provided further on. 
 
 
Achieve Your Goals 
 
We believe in your professional development and want to support you in reaching your career 
goals. We review performance annually and encourage our employees and supervisors to discuss 
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job performance on a frequent and ongoing basis. We also provide a subscription to an online 
learning resource that offers over six thousand courses, including certification programs. 
 
 
Sustainability 
 
We are committed to building a better future for everyone. Our 
commitment runs deep as we seek to develop a strong, 
purpose-driven culture that strives to live by the principles and 
standards of a company that desires to have a positive impact 
on the world. At a minimum, we comply with all applicable 
environmental laws, regulations, and standards, such as 
requirements regarding chemical and waste management and 
disposal, recycling, industrial wastewater treatment and 
discharge, air emissions controls, environmental permits, and 
environmental reporting. 
 
 
Giving Back 
 
MeridianLink encourages its employees to connect with their communities by offering paid 
volunteer leave one day per calendar year. Please refer to our Employee Handbook for further 
details.  
 
 
Be You 
 

We celebrate multiple approaches and points of view. Diversity drives innovation. Help us in 
pushing our culture to be fully inclusive, and where differences are valued. We know how 
important it is to have a diverse team and an inclusive workplace. Diversity of opinions, 
backgrounds, and culture makes us a more creative and united company. 
 
Equal Employment and Non-Discrimination 
 
MeridianLink is an Equal Opportunity Employer that does not 
discriminate on the basis of actual or perceived race, color, religion, 
national origin, age, disability, veteran status, marital status, 
pregnancy, sexual orientation, gender identity or expression. Our 
management team is dedicated to this policy with respect to 
recruitment, hiring, placement, promotion, transfer, training, 
compensation, benefits, employee activities, and general treatment 
during employment. Employment decisions like hiring, firing, and 
promoting will never be based on these legally protected 
characteristics. 
 
 
Personal Dignity  
 
We believe every human life has equal value and should be treated with dignity and respect. 
Harassment and bullying are not tolerated. Harassment is any conduct relating to a person’s 
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legally protected characteristics that creates an unwelcome, intimidating, hostile, or offensive 
work environment for that person. 
 
Workplace Harassment 
 
It is MeridianLink's policy to prohibit intentional and unintentional harassment of any individual by 
another person based on any protected classification including, but not limited to, race, color, 
religion, national origin, age, disability, sex (including pregnancy, childbirth, or related conditions), 
or any other characteristic protected by applicable federal, state, or local laws. 
 
Harassment is defined in this policy as unwelcome verbal, visual, or physical conduct creating an 
intimidating or offensive work environment that interferes with work performance. Harassment 
can be verbal (including slurs, jokes, insults, or teasing), visual (including offensive posters, 
symbols, cartoons, drawings, or emails), or physical conduct (including physically threatening 
another, blocking someone's way, etc.).  
 
Sexual Harassment 
 
Harassment of any employee by any supervisor, employee, customer, or vendor based on sex or 
gender is prohibited. While it is not easy to define precisely what types of conduct could constitute 
sexual harassment, examples of prohibited behavior include unwelcome sexual advances, 
requests for sexual favors, obscene gestures, displaying sexually graphic magazines, calendars, 
or posters, sending sexually explicit e-mails, text messages, and other verbal or physical conduct 
of a sexual nature, such as uninvited touching of a sexual nature or sexually related comments. 
Improper conduct also can include sexual joking, vulgar or offensive conversation or jokes, 
commenting about the employee's physical appearance, conversation about one's own or 
someone else's sex life, or teasing or other conduct directed toward a person because of their 
gender which is sufficiently severe or pervasive to create an unprofessional and hostile working 
environment.  
 
If you feel you have been subjected to improper conduct, immediately report the matter to your 
Supervisor, HR Business Partner, or Compliance Officer, whomever you are most comfortable 
with. Every report of perceived harassment will be fully investigated and kept confidential to the 
extent possible. Any form of retaliation will not be tolerated against individuals who report 
unwelcome conduct to management or who cooperate in the investigation. If the employee feels 
they have been subjected to any such retaliation, they should report it in the same manner as the 
claim of perceived harassment. Violation of this policy will result in disciplinary action, up to and 
including discharge. All employees must cooperate with all investigations. 
 
Fair Treatment 
 
We only use voluntary labor and no child labor. We do not use forced or involuntary labor of any 
type (e.g., forced, bonded, indentured, or involuntary prison labor), nor use or support any form 
of human trafficking. This includes transporting, harboring, recruiting, transferring, or receiving 
any person by means of threat, force, coercion, abduction, or fraud for the purpose of exploitation. 
All employees are free to terminate their employment without reprisal. Employees are not required 
to surrender any government issued identification, passports, or work permits as a condition of 
employment.  
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Workplace Health and Safety  
 
We want to provide a healthy, safe, and secure work environment for our employees, contractors, 
and visitors. Our workplace programs focus on security and safety awareness, training, reporting, 
and proactive risk identification, and response. We expect and encourage employees to exercise 
reasonable judgment in identifying potentially dangerous situations. Follow all security and safety 
rules and report unsafe situations. For more information, refer to the Emergency and Safety Plan 
Emergency and Safety - Employee Essentials.  
 
Violence and Weapons  
 
Violence and threats of violence are not acceptable at MeridianLink. Possession and use of 
weapons are also prohibited in the workplace. If you believe someone is in immediate danger, 
contact the local authorities right away.  
 
Substance Abuse  
 
We maintain a workplace free of drugs and alcohol. This policy applies to all employees and other 
individuals who perform work for the Company.  
 
The unlawful or unauthorized use, abuse, solicitation, theft, possession, transfer, purchase, sale, 
or distribution of controlled substances (including medical marijuana), drug paraphernalia, or 
alcohol by an individual anywhere on Company premises, while on Company business (whether 
or not on Company premises) or while representing the Company, is strictly prohibited. 
Employees and other individuals who work for the Company also are prohibited from reporting to 
work or working while they are using or under the influence of alcohol or any controlled 
substances, which may impact the employee's ability to perform their job or otherwise pose safety 
concerns. Violation of this policy will result in disciplinary action, up to and including discharge. 
 
 
Communications  
 
Investors and the Media  
 
All inquiries from the media should be directed to the public relations department at  
media@meridianlink.com. You may also contact the VP, Corporate Marketing & 
Communications directly with questions. 
 
All inquiries from investors or the investment community should be directed to our CEO, CFO, 
or our Investor Relations team at investorrelations@meridianlink.com.  
 
Social media  
 
The Internet is a public place and postings live forever, so please handle yourself accordingly. 
Protect MeridianLink's proprietary information. Do not comment on legal matters, trade secrets, 
or disclose confidential information.  
 
Unless previously authorized in writing, employees are prohibited from positioning themselves 
as a Company spokesperson or make statements on behalf of the Company on social media. 
This means in no case may an employee post anything on Social Media, or any other medium, 

https://meridianlink.atlassian.net/wiki/spaces/EMPL/pages/1034787499/Emergency+and+Safety?preview=/1034787499/76517180156/Meridianlink%20Emergency%20and%20Safety%20Program%20Updated%20March%202022.docx
mailto:media@meridianlink.com
mailto:investorrelations@meridianlink.com
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in the name of the Company, related to the Company, or in a manner that could reasonably be 
attributed to the Company without prior written authorization by the Chief Executive Officer, Chief 
Financial Officer, or General Counsel.  
 

Employees are encouraged to engage with MeridianLink on social by liking and re-sharing 
Company social media posts with their networks.  
 
If you mention MeridianLink and also express either a political opinion or an opinion regarding 
the Company's actions that could pose an actual or potential conflict of interest with the 
Company, you must be clear that your statements are your own opinion, not those of 
MeridianLink. This is necessary to preserve the Company's good will in the marketplace.  
 
Any information that cannot be disclosed through a conversation, a note or an e-mail also cannot 
be disclosed in a blog, web page or social networking site.  
 
Speaking events  
 
If you are invited to speak or present at an event, please contact our VP, Corporate Marketing 
& Communications for guidance. Before accepting free travel or accommodations, check that 
the proposed gift is within the gift rules or request approval from the Legal Department.  
 
Internal Communications 
 
Be responsible and respectful of fellow employees in your internal communications, whether via 
phone, email, Teams, messaging services, virtual meetings, or in any content you create or 
produce.  
 
 
Use of Corporate Assets 
 
We provide computers, computer files, the email system, and software to employees intended 
primarily for business use; however limited personal usage is permitted if it does not hinder 
performance of job duties or violate any other Company policy. 
 
We may review internet usage to ensure that such use with Company property, or 
communications sent via the Internet with Company property, are appropriate. The reasons for 
which we may review employees' use of the Internet include but are not limited to maintaining 
the system; preventing or investigating allegations of system abuse or misuse; assuring 
compliance with software copyright laws; complying with legal and regulatory requests for 
information; and ensuring that Company operations continue appropriately during the 
employee's absence. 
 
MeridianLink’s policies prohibiting harassment apply to the use of our communication and 
computer systems. No one may use any communication or computer system in a manner that 
may be construed by others as harassing or offensive based on race, national origin, sex, sexual 
orientation, age, disability, religious beliefs, or any other characteristic protected by federal, 
state, or local law. 
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Waivers and Amendments 
 
No waiver of any provisions of the Code for the benefit of a director or an executive officer (which 
includes, without limitation, the Company’s principal executive, financial and accounting officers) 
shall be effective unless (i) approved by the Board or, if permitted, the Audit Committee, and (ii) 
if required, the waiver is promptly disclosed to the Company’s securityholders in accordance 
with applicable U.S. securities laws and the rules and regulations of the exchange or system on 
which the Company’s shares are traded or quoted, as the case may be.  
 
Any waivers of the Code for other employees may be made by the Compliance Officer, the Board 
or, if permitted, the Audit Committee. All amendments to the Code must be approved by the 
Board and, if required, must be promptly disclosed to the Company’s securityholders in 
accordance with United States securities laws and NYSE rules and regulations. 
 
 
 
For questions or concerns on this Code of Business Conduct and Ethics please direct them to 
the Compliance Officer or your HR Business Partner. 

 
 
*  *  *  *  * 

 
Adopted by the Board of Directors of MeridianLink, Inc. on July 27, 2021. 
Last revised: December 12, 2022. 
 


