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SJI is committed to

providing safe, reliable,

affordable clean energy

solutions for a better

today and tomorrow.

Combining the strengths

of our extensive

infrastructure with

investments in cutting-

edge technology, our

company is laying our

foundation as a clean

energy leader for our

state, region and the

energy industry.
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LEttER to ShAREhoLDERS

While the CoViD-19
pandemic remained a daily challenge for our
world in 2021, South Jersey industries again
experienced solid growth across our core
businesses, continued to provide exceptional
service to our customers, and took bold new
steps to become a cleaner, more modern 
and more resilient energy provider.

Delivering Shareholder Value
Driven by solid growth across our core
operating businesses, SJi continued to deliver
value for shareholders by meeting, and in
some cases exceeding, the financial goals we
outlined for 2021. While modernizing our
infrastructure and investing in clean energy
technologies, we added more than 10,000 new
customers, increased earnings by $15 million,
and raised our dividend for the 23rd
consecutive year.

Advancing a Clean Energy Future
At SJi, we continue to deliver on our mission 
by meeting customer demands for safe,
affordable and reliable natural gas, while 
also investing in innovative clean energy
technologies that drive long-term value 
and advance the environmental goals of 
our State and region. 

in the Spring of 2021, we announced a bold
decarbonization timeline including a 70 percent
reduction of operational carbon emissions 
and consumption by the year 2030 (and 
100 percent reduction by 2040), while
committing 25 percent of annual capital
expenditures for sustainability projects.

SJi also expanded its exciting, multi-faceted
clean energy strategy by acquiring more 
fuel cells, eight new Renewable natural gas
production facilities in Connecticut, Michigan
and new york, and furthering green hydrogen
development projects. We also secured
our largest-ever regulatory approval for
energy efficiency programs amounting to 

$216 million – helping customers save 
money, conserve energy, and reduce their
carbon footprint.

in addition, our ongoing replacement and
modernization of hundreds of miles of aging
steel and cast-iron pipe helps to reduce
methane leaks and positions SJi to deliver 
the clean fuels of the future and reduce the
overall carbon content of our gas supply.

Supporting Our Customers 
and Communities 
We are proud to report that for the seventh
consecutive year, Elizabethtown gas was
ranked highest in Customer Satisfaction 
with Residential Natural Gas Service in the 
East among Midsize utilities by J.D. Power. 
the ranking reflects high marks from
customers for our prices, corporate citizenship,
and external communications. Additionally,
South Jersey gas has progressed for three
straight years in the J.D. Power rankings,
achieving third place within its peer group 
in 2021 and first for Customer Care.*

SJi looks to strengthen the communities 
we serve through educational partnerships,
charitable giving, economic development,
safety initiatives, volunteerism, and local 
career opportunities. 

Always Prioritizing Safety and
Reliability 
Safety is a core value at SJi and will always
come first as we make decisions about 
our workforce and improvements to our
company. in 2021, the American gas
Association recognized South Jersey gas and
Elizabethtown gas for their outstanding safety
performances. this was the second straight
year both utilities won “industry Leader in
Accident Prevention” awards, reflecting SJi’s
core value of safety and its commitment to
“Make Every Day a Safe Day”. SJi launched 
a new Safety Management System to
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consistently manage and measure safety
performance across operations and in 
July 2021, South Jersey gas cut the ribbon 
on a $69 million pump station to improve
reliability for customers.

Committed to Diversity, Inclusion,
and Engagement
SJi is committed to fostering a diverse and
inclusive environment where we value
differences and work together to better serve
each other, our key stakeholders, and the
communities we serve. through the work of
our Diversity Council and growing diversity,
inclusion, and engagement team, SJi laid out 
a new diversity, equity and inclusion strategy
focusing on psychological safety, civic
engagement and partnerships, and supplier
diversity. As we look ahead, we are committed
to strengthening our diversity, inclusion and
engagement strategy together as one SJi.

Path Ahead 
As announced earlier this year, the Board of
Directors approved the merger of SJi into
infrastructure investments Fund (iiF), a private
investment vehicle focused on critical
infrastructure assets. Advised by a dedicated

infrastructure investment group within 
J.P. Morgan investment Management inc., iiF 
is a trusted partner and long-term investor 
in utility and renewable energy companies.
With this transaction we will be well positioned
to execute on our clean energy and
decarbonization initiatives in support of the
environmental goals of our State and region. 

in addition, as a private company and with 
iiF’s support, we will have additional resources
to continue to modernize our critical
infrastructure, maintain our high standard 
of customer service at reasonable rates, 
and further enhance the safety, reliability, 
and sustainability of our businesses.

SJi is over 100 years young. Much has changed
in the past century, but our commitment to our
customers, employees, and the communities
we serve remains consistent. With great
enthusiasm and anticipation, we are preparing
our company for our next 100 years of
operations to be even better than the last.

Disclaimer – Elizabethtown Gas received the highest score
in the East Midsize segment of the J.D. Power 2015-2021
Gas Utility Residential Customer Satisfaction Studies of
customers’ satisfaction nationally among gas residential
customers. Visit jdpower.com/awards for more details.

Michael J. Renna,
President & CEO

Joseph M. Rigby,
Chairman



SAFE
RELIABLE

Safety is a core value at SJI.
Our “Make Every Day a Safe
Day” guiding principle applies
to every level of operations
and community initiatives, 
and is the top priority for 
the investments we make.

Our more than 700,000
natural gas customers 
can count on us to deliver
the energy they need 
for their homes and
businesses because 
we work tirelessly to
enhance our infrastructure
and customer service
experience.



AFFORDABLE

CLEAN

As SJI helps meet the clean
energy goals of our state
and region, we are taking
carefully planned steps 
to reach carbon neutrality 
by reducing the fossil-fuel
consumption and CO2

emissions of our customers
and operations.

We hold ourselves accountable 
to the communities we serve,
delivering the best quality
services at the best possible
price. As part of our commitment
to energy-efficiency, SJI offers 
a variety of programs which 
allow customers to share 
in the financial benefits of
conserving resources.
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PERFoRMAnCE At A gLAnCE

ECOnOMIC EARnInGS
(in millions of dollars)

2017

98.1

116.2

103.1

163.0

178.0

2018 2019 2020 2021

utIlIty CuStOMER
GROWth RAtE
(as percentage year over year)

utIlIty CAPItAl
ExPEnDItuRES
(in millions of dollars)

AnnuAlIzED DIvIDEnD
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ShARE
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273.0

341.1

504.0
486.0 473.0
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1.12

1.15

1.18

1.21

1.24
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SJi 2021 highLightS

For the twelve-month period
ended December 31, 2021, SJi reported
consolidated gAAP earnings of $88.5 million
compared to $157.3 million in the prior year
period. For the twelve-month period ended
December 31, 2021, economic earnings were
$178.0 million compared to $163.0 million in 
the prior year period. 2021 economic earnings
increased $15.0 million or 9.2%, despite the
ongoing challenges of pandemic, driven by
increased profitability from our core operating
entities SJi utilities and SJi Energy Enterprises.
2021 highlights include continued strong
customer growth and infrastructure
modernization, advancement of key regulatory
initiatives and clean energy investments, 
and significant balance sheet improvement.
Based on solid results, SJi’s Board of Directors
increased the indicated annual dividend to
$1.24 per share, reflecting 23 consecutive years
of rising dividends.

SJi's utility entities include the regulated
operations of South Jersey gas (SJg) and
Elizabethtown gas (Etg). 2021 gAAP earnings
were $178.4 million compared with $156.1 million
in 2020. Economic earnings were $170.5 million
compared with $157.3 in 2020. improved
profitability was driven primarily by the
addition of more than 10,000 new customers,
important infrastructure investments focused

on safety, reliability and energy efficiency, 
and rate relief at SJg.

SJi's non-utility entities include Energy
Management, Energy Production and
Midstream. 2021 gAAP earnings were 
$(52.7) million compared to $45.9 million in
2020. Economic earnings were $44.3 million
compared with $45.9 million in 2020. 

Energy Management includes Wholesale
Services (Fuel Management/Marketing) and
Retail Services (Account Services/Energy
Consulting). 2021 gAAP earnings were 
$40.1 million compared to $26.9 million in 2020.
Economic earnings were $36.9 million

In 2021, SJI saw increased economic earnings driven by profitability

from core operating entities SJI utilities and SJI Energy Enterprises.

We continue to experience strong customer growth, infrastructure

modernization, advancement of key regulatory initiatives and clean

energy investments, while achieving debt reduction and significant

balance sheet improvement.
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compared with $26.0 million in 2020. improved
profitability was driven by increased asset
optimization opportunities and increased
contributions from consulting activities, meter
reading and appliance service contract fees.

Energy Production includes renewable (fuel
cell/solar) and decarbonization (REV/Rng
development) investments. 2021 gAAP
earnings were ($7.1) million compared with
$14.9 million in 2020. Economic earnings were
$5.8 million compared with $15.7 million in 2020.
2021 results reflect income associated with
past fuel cell and solar investments and the
timing of recognition of investment tax credits
(itC) from current investments, as well as
contributions from SJi’s 35% equity interest in
REV. Rng development activities at eight dairy
farms is proceeding on track, with in-service
anticipated later this year.

Midstream includes SJi’s 20% equity interest 
in the PennEast Pipeline. 2021 gAAP earnings
were $(85.8) million compared with $4.2 million
in 2020, reflecting an impairment charge of
$87.4 million recorded during the quarterly
period ended June 30, 2021. Economic earnings
were $1.6 million compared to $4.2 million,
reflecting allowance for funds used during
construction (AFuDC) related to the project. 
As previously communicated, following
extensive evaluation and discussion, 
the PennEast partners determined that 
further development of the project is no 
longer supported.
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SJi utiLitiES

our more than 1,100 employees
are truly to thank for making sure our
customers receive reliable gas supply service
and professional customer service, despite all
the challenges of the Covid-19 pandemic. SJi’s
emphasis on safety, inclusion, engagement and
wellness create an empowered workforce,
ready to help our business grow and evolve 
as a clean energy leader.

Safety
in 2021, South Jersey gas and Elizabethtown
gas were both recognized by the American
gas Association for their outstanding safety
performances. this was the second straight
year both utilities won “industry Leader in
Accident Prevention” awards, reflecting SJi’s
core value of safety and its commitment to
“Make Every Day a Safe Day”. SJi launched 
a new Safety Management System to manage
and measure safety performance consistently
across operations. Among the advances, 
the safety training department integrated 
a new virtual reality training system to help
field technicians prepare for common and
unexpected response situations. SJi utilities
ramped up its training programs with first
responder agencies, providing about two
dozen in-person and virtual training sessions
on natural gas safety. 

Reliability
in July 2021, South Jersey gas cut the 
ribbon on the new Sentury Pump Station in

South harrison twp, nJ. this $69 million
infrastructure project improves reliability for
customers by maintaining consistent pressure
in the gas distribution lines in the event of
severe weather or a man-made disruption. 

Diversity, Inclusion and
Engagement
SJi is committed to fostering a diverse and
inclusive environment where we value
differences and work together to better serve
each other, our key stakeholders, and the
communities we serve. through the work of
our Diversity Council and growing diversity,
inclusion and engagement team, SJi laid out 
a new diversity and inclusion strategy 
which focuses on psychological safety, civic
engagement and partnerships, and supplier
diversity. SJi employee resource groups
continue to connect members of the workforce
with opportunities for networking, building
leadership skills and volunteering. two leaders

Customer and employee satisfaction are central to the success 

of SJI utilities, the holding company for our regulated natural gas

utilities, South Jersey Gas and Elizabethtown Gas, serving more 

than 700,000 customers throughout new Jersey.



of our Veterans Engagement team (VEtS),
Rich DeRose and Cristina Fernandez, were
recognized for their work supporting fellow
veterans on the tV show Military Makeover:
operation Career with host Montel Williams. 

Customer Satisfaction
We deliver exceptional service to our
customers. in 2021 we answered over 500,000
customer service calls, nearly 50,000 email
inquiries and added over 10,000 customers –
the culmination of the hard work that our
teams perform daily.  Chief among our
successes in 2021, for the seventh consecutive
year, J.D. Power ranked Elizabethtown gas 
as highest in Customer Satisfaction with
Residential Natural Gas Service in the East
among Midsize utilities. the ranking reflects
high marks from customers for our prices,
corporate citizenship and communications.
Additionally, South Jersey gas has progressed
for three straight years in the J.D. Power
rankings, achieving third place within its peer
group in 2021 and first for Customer Care.*

to help customers struggling with their bills,
we offer utility assistance programs and 
our teams conduct numerous social media,
email and in-person outreach campaigns. 
the courteous and professional standards 
of our customer service representatives 
were put on full display when hurricane ida
caused thousands of emergency service calls
throughout the South Jersey gas and
Elizabethtown gas service territories.

Community
SJi looks to strengthen the communities 
we serve through educational partnerships,
charitable giving, economic development,
safety initiatives, volunteerism, and local 
career opportunities. 

In 2021, SJI and its subsidiaries contributed
more than half a million dollars to local
communities, with SJi’s employees alone
raising $155,000 through its annual employee
giving campaign. Contributions raised were
distributed to organizations and programs 
that support the families, businesses and
communities we serve including local food
banks, health care and social services
providers, civic and economic development
organizations, educational foundations 
and more.

our game on grant Program, which provides
money to youth-recreation organizations, 
and our First Responders grant Program both
expanded in 2021 to collectively provided
$40,000 to the communities we serve. We also
held our first SJi Veterans Career Fair and
partnered with the Mark Cuban Foundation 
to host the Artificial intelligence Bootcamp,
bringing education on information technology
to Atlantic City-area high school students.

Disclaimer – Elizabethtown Gas received the highest score
in the East Midsize segment of the J.D. Power 2015-2021
Gas Utility Residential Customer Satisfaction Studies of
customers’ satisfaction nationally among gas residential
customers. Visit jdpower.com/awards for more details.
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in 2021, SJi and 
SJi utilities spent
more than $90 million
supporting women,
minority, and 
veteran-owned
businesses.
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SJi’S CLEAn EnERgy ACtion PLAn

SClean Energy
SJi’s comprehensive and modern utility
infrastructure uniquely positions our company
to function as an agent for progress as our
state and region tackle the challenges of
climate change. We can provide short and 
long-term solutions for the distribution of 
clean energy as well as significantly reduce
greenhouse gas emissions from our
customers, operations and fuel supply sources.

SJi has committed to a clearly defined
decarbonization timeline and has set forth 
a multi-faceted strategy for achieving
environmental goals through infrastructure

enhancements, expanding energy-efficiency
programs and investing in clean and renewable
fuels. We believe our efforts are a model for
providing reliable and affordable energy
solutions as our industry transitions to lower-
carbon density fuels.

in 2021, SJi set forth benchmarks to achieve a
70% carbon reduction of operational emissions
and consumption by the year 2030 and 100%
reduction by 2040. Moving forward, SJi is
committing at least 25% of annual capital
expenditures on sustainability projects.

Eliminating Our Carbon Footprint

SJI has set forth some of the most aggressive decarbonization

benchmarks in our industry by seeking to achieve a 70% carbon

reduction of operational emissions and on-site consumption by the

year 2030 and 100% reduction by 2040.

Moving forward, SJI is committing at least

25% of annual capital expenditures on

sustainability projects.

Clean and 
Renewable 

Energy 
Development

Carbon
neutral

Operations

Expanding
Energy

Efficiency

Reducing CO2

150%

100%

50%

0%
2018

baseline
year
2030

year
2040
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Infrastructure for Future Generations
SJi utilities continued its infrastructure
enhancement programs by replacing hundreds
of miles of aging steel and cast-iron pipe with
materials that reduce leaks and provide
greater flexibility for renewable fuel sources. 
it also continued adding thousands of excess
flow valves which help prevent the release of
methane should a gas line sustain accidental 
or weather-related damage. in addition, SJi
continued the conversion of its facilities to solar
power, and conversion of its vehicle fleet to
compressed natural gas (Cng), a cleaner
alternative to diesel and gasoline.

Expanding Energy Efficiency Programs
in 2021, SJi received regulatory approval 
to expand energy-efficiency programs by 
$216 million, its largest investment to date.
these programs assist residential and
commercial customers with buying high-
efficiency appliances and weatherizing their
properties, helping them use less energy 
and save money on their bills. Fully subscribed,
the programs could collectively save
customers approximately $329 million and
prevent the release of more than 950,000 tons
of Co2 emissions.

South Jersey gas and Elizabethtown gas both
launched Conserve on their websites – an
online energy-saving tool with resources to
help customers lower their bills and reduce
their carbon footprint.

Investing in Clean Fuel Technologies
Along with renewable energy partner Rev Lng,
in 2021, SJi began construction on eight

renewable natural gas (Rng) production
facilities at farms in Connecticut, new york, 
and Michigan.

SJi holds the development rights to a portfolio
of Rng projects which are expected to break
ground in 2022 and our company is well-
positioned to become a national leader in
waste-to-energy projects by 2025.

SJi also took an important step toward the
development of green hydrogen (gh) in 2021
when gh development partner, Atlantic Shores
offshore Wind, received approval from state
regulators to build a wind farm off the coast 
of new Jersey. SJi is actively working to build
hydrogen production capabilities in anticipation
of receiving wind-generated electricity from
Atlantic Shores in the coming years.

Finally, SJi added a third project to our fuel 
cell portfolio in 2021 with the acquisition of 
a 5-megawatt fuel cell in Bronx, new york.

Looking Forward
As we look to the future as a private company,
and with iiF’s support, we are excited for new
opportunities and additional resources to
continue the mission SJi has had for more than
a century - providing safe, reliable, affordable,
clean energy for a better today and tomorrow. 
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“With great enthusiasm

and anticipation, we are

preparing our company

for our next 100 years 

of operations to be even

better than the last.”


