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At Blend, we put customers first. Everything we do is in service of building a more 
accessible, transparent, and simple financial system not only for our customers, but for 
their customers as well: the everyday consumer who is looking for the financial support 
they need to thrive. Together with financial services providers of all shapes and sizes, we 
strive to create better lending, for all. 
 
Because our primary goal is to create long-term customer value, our customers’ success 
is our success. But we cannot create value outside ourselves without first explicitly 
establishing our own values. Those values guide everything we say and do, from how 
we’ve built our company culture to how we communicate with our customers to how we’ll 
keep promoting urgency across the banking industry to evolve and adapt.

This Code of Conduct is a clear statement of our values. It exists to help us meet or exceed 
our defined standards for conduct, compliance, and avoiding conflicts of interest. It 
reinforces our belief that success, for both us and our customers, can be achieved only 
when we act with honesty and respect, with integrity and sound ethics. In short, it forms a 
solid foundation for us to build upon as we work toward making financial services better for 
everyone involved.

Purpose

Blend    Code of Conduct 2



4

5

6

8

9

11

12

14

15

16

17

Table of 
Contents

A. We do our best work when we 
are aligned on our principles

B. We disclose appropriately

C. We avoid conflicts of interest

D. We reserve Blend resources 
for Blend outcomes

E. We safeguard our intellectual  
property and confidential 
information

F. We promote fair dealing

G. We respect the law

H. We are committed to 
upholding the Code

I. Consequences for violating 
the Code

J. Waivers of this Code

K. Amendment

Blend    Code of Conduct 3



We do our 
best work 
when we 
are aligned 
on our
principles

A. This Code of Conduct was created to 
clearly establish how we at Blend Labs, 
Inc. operate, both internally and externally: 
with honesty, respect, integrity, and a 
firm commitment to ethics. The Code 
applies to all Blend directors, officers, 
and employees, as well as to contractors, 
consultants, and agents who provide 
services for Blend.

The Code is intended to be a set of 
guidelines for our behavior. It’s meant 
to ensure and promote fair and accurate 
financial reporting, and, more broadly, 
conduct that’s both ethical and legal when 
it comes to our public communications 
with the Securities and Exchange 
Commission, for instance. It’s meant to 
foster an internal culture of honesty and 
accountability that extends to how we do 
business with our customers, business 

partners, vendors and service providers. 
It’s meant to deter wrongdoing and, in the 
case of a conflict of interest or other Code 
violation, attest that every situation will be 
handled swiftly and ethically.

This Code is a statement of our belief 
system, the repeatable patterns and 
guiding principles that form the foundation 
of everything we do. We expect you to 
read, understand, and comply with the 
Code—both the letter and the spirit of it. 
But we recognize that the Code does not, 
and can not, cover every possible situation 
at any given time. So we expect you to use 
your own judgment in following the high 
ethical standards we’ve laid out in the 
Code. In times of doubt, we advise you to 
ask before you act. In times of extra doubt, 
our Legal Team is here to help.
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We disclose 
appropriately

B.

We ensure full, fair, accurate, timely, and 
understandable disclosure in our reports 
and documents filed with government 
agencies and released to the public. 
Simply put, we accurately and completely 
report our financials.  

If you are involved in Blend’s disclosure 
process (including the principal executive 
officer, principal financial officer, and other 
senior employees who perform similar 
functions), it is your job to know and abide 
by Blend’s disclosure requirements. Know 
our business and financial operations. 
Ensure the information you share and 
the disclosures you make are fair, 
accurate, timely, and understandable. 

Don’t misrepresent facts about Blend to 
anyone, including independent auditors, 
governmental regulators, and self-
regulatory organizations. 

Blend’s books, records, accounts, and 
financial statements must be maintained 
in reasonable detail and accurately reflect 
our business practices. They must meet 
our legal obligations and our internal 
controls. Don’t make false or misleading 
entries or misclassify information for any 
transaction and ensure disbursements 
of corporate funds and property are 
adequately supported with documentation 
and authorized. 
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We avoid 
conflicts 
of interest

C. A conflict of interest develops when personal loyalties or interests are at odds with Blend’s 
interests. Avoid actual and potential conflicts of interest. The decisions you make as a 
Blend employee, contractor, consultant, or agent must be based on Blend’s best interest 
and must never result in improper personal benefits for you or others. If there is a situation, 
transaction, or relationship that may rise to a conflict or potential conflict, avoid it and 
disclose it to your manager and the Legal Team. We will help you address it.

Some examples of conflicts of interest are:

01 Conducting business on behalf of Blend 

with family members or an organization with 

which a family member is associated without 

authorization from Blend;

02 Accepting compensation of any kind for work 

done for Blend by anyone other than Blend;

03 Having an undisclosed material financial 

interest in a competitor of Blend or an entity 

we do business with; 

04 Engaging in conduct that is inconsistent 

with Blend’s best interests or that materially 

impairs Blend’s business or contractual 

relationships;

05 Conducting outside activities that interfere 

with your job or obligations to Blend; and

06 Accepting or giving gifts, entertainment, and 

other business courtesies unless they meet 

the following conditions:

a It is customary and done in the 

normal course of business (not lavish);

b It is appropriate in type and value in 

the applicable location and given at an 

appropriate time and frequency;

c It is not cash or cash equivalent; 

d The purpose of the gift is not to obtain an 
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C.    We avoid conflicts 
         of interest

improper business or personal advantage; 

e It is legal in the location and under the 

circumstances given; 

f It is properly recorded and disclosed, and 

not paid for by you to avoid any approval 

or disclosure requirements;

g It is given openly and in Blend’s name (not 

secretly);

h You have prior written approval from the 

Legal Team if the recipient of the gift is 

a foreign or public official, government 

representative, or politician, or candidate 

for public office; and

i It meets any additional conditions set 

forth in Blend’s Global Anti-Bribery and 

Anti-Corruption Policy.

Depending on your role at Blend, you may 
be prohibited by applicable law from giving 
or receiving gifts over a specific sum or 
providing or receiving anything of value 
to or from Blend’s customers, potential 
customers or anyone else. You will receive 
policies and training regarding these legal 
requirements to the extent they apply 
to you, and you’re expected to comply 
with those policies. If you’re unsure what 
policies apply or whether you can give or 
receive a gift or anything of value under 
applicable law, contact the Legal Team.
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We reserve 
Blend 
resources 
for Blend 
outcomes

D.

Blend officers, directors, and employees 
owe Blend a duty to advance Blend’s 
legitimate business interests when the 
opportunity to do so arises. This duty 
prohibits you from taking or directing 
to a third party a business opportunity 
that is discovered through the use of 
Blend’s corporate property, information, 
or position unless the opportunity is 
disclosed to and pre-approved by the 
Legal Team. 

No Blend officer, director, or employee 
may use company property, information, 
or position for improper personal gain. No 
officer, director, or employee of Blend may 
compete with Blend directly or indirectly. •
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We safeguard 
our intellectual 
property and 
confidential
information

E.

We must protect our assets and our 
confidential and proprietary information 
to build long-term value and ensure the 
ongoing trust of our customers. If you learn 
confidential or proprietary information 
about Blend, its customers, business 
partners, vendors or service providers, 
protect it. Keep it confidential and follow 
any restrictions imposed by the disclosing 
party. Use it only for permissible business 
purposes and only share it with people 
who need to know for business purposes 
(unless disclosure is authorized and legally 
required). If you have questions or are 
unsure if information is confidential, ask. 
Contact the Legal Team.  

Your obligation to protect confidential and 
proprietary information does not end if you 
leave Blend or your relationship with Blend 
ends. The information stays confidential 
and your legal obligation to keep the 
information confidential continues. 
For more information on protecting 
confidential and proprietary information, 
review your Proprietary Information and 
Invention Agreement. 

If you are contacted by anyone seeking 
information about Blend’s business 
outside the ordinary course of your 
job, don’t respond unless you have 
authorization to do so and your response 
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E.    We safeguard our intellectual  
         property and confidential 
         information

complies with Blend’s Regulation FD 
Compliance and External Communications 
Policy. This includes responding to 
questions on overall business trends, 
businesses in different markets, pricing 
or cost structure, customers or other 
business partners, new products, platform 
features or offerings or technologies, 
lawsuits or disputes, and significant 
corporate events—these are just a few 
examples.

Blend collects, uses, receives, and 
otherwise processes various types of data 
that are integral to its business. Blend 
works to comply with, and to help allow 

its customers to comply with, applicable 
laws and regulations relating to privacy, 
data protection, and information security. 
You must comply with such laws and 
regulations at all times. If you have 
questions about these laws and how they 
apply to you, contact the Legal Team.
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We promote 
fair dealing 

F.

We deal fairly with each other and our customers, 
business partners, vendors, service providers, 
and competitors. Be truthful and fair. Don’t seek 
competitive advantage through unethical business 
practice, manipulation, concealment, abuse of 
privileged information, misrepresentation of 
material facts, or any unfair dealing practice. It is 
never worth it.
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We respect 
the law

G.

At Blend, we obey the law. Know the laws 
that apply to you, obey them, and ask 
questions when you are unsure. If this 
Code or a Blend policy is stricter than the 
law, follow the stricter requirement.

Here are a summary of topics you 
should know and be aware of:

01 ANTITRUST 
Antitrust and competition laws throughout the 

world are designed to promote competition 

in the marketplace. They prohibit collusion 

among competitors and prohibit the use of 

market power to exclude competitors through 

unfair means. Violations can result in criminal 

penalties and large fines. 

Blend is committed to complying with antitrust 

laws in all of its activities. If you have questions 

about how antitrust and competition laws 

apply in a particular situation, contact the 

Legal Team before taking any action. 

02 HEALTH, SAFETY, AND ENVIRONMENT 
Blend is committed to a safe and healthy work 

environment. Follow all safety rules and report 

any behavior that poses a risk to the safety, 

health, or security of our workforce or our 

offices.  

03 FAIR EMPLOYMENT PRACTICES 
At Blend, diversity, inclusion, and belonging 

are not nebulous concepts. They are crucial to 

our long-term success as a business. 

We practice and promote equal opportunity in 

employment-related activities and decisions. 

We strive to make Blend a place to be from, 

where everyone develops their skills, clearly 

sees their contributions to the organization, 

and ultimately values their experience. Treat 

everyone you work with with respect and 

dignity. 

We don’t tolerate discrimination or 

harassment on the basis of race, religion, 

color, sex, pregnancy, national origin, age, 

physical or mental disability, military or 

covered-veteran status, marital status, 

sexual orientation, family medical leave, 

gender identity, or any other classification 

protected by law. If you believe you have been 

discriminated against or harassed, report it. 

Tell your manager, their manager, or your HR 

Business Partner. You will not be retaliated 

against for coming forward. 
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G.    We respect the law

04 POLITICAL ACTIVITIES 
Blend does not make contributions to political 

candidates or political parties except as 

permitted by applicable law. If you engage in 

political activity, do so as a private citizen and 

never as a representative of Blend.   

05 FOREIGN CORRUPT PRACTICES AND 

ANTI-BRIBERY LAWS 

You may only transact business on behalf 

of Blend in accordance with our policies 

regarding foreign corrupt practices and in 

compliance with the Foreign Corrupt Practices 

Act and other applicable laws prohibiting the 

bribing of public officials or individuals in the 

private sector.  

Never engage in bribery, kickbacks, or other 

types of corruption when dealing with others. 

Never make or provide a payment (including 

cash or any other items of value such as meals, 

gifts, travel, entertainment, etc.) to a foreign 

official or government employee to corruptly 

influence them, obtain or retain business, or 

to acquire any improper advantage. There is 

no potential benefit that can justify damaging 

our integrity and the trust placed in us by our 

customers, business partners, vendors and 

service providers.  

See Blend’s Global Anti-Bribery and Anti-

Corruption Policy or contact the Legal Team 

for more information. 

06 INSIDER TRADING 

Insider trading occurs when a person buys or 

sells a security while in possession of material 

nonpublic information. Information is material 

if a reasonable investor would consider it 

important in deciding whether to buy or sell 

a company’s securities. Information that is 

material and is not available to the public is 

called inside information. Some examples 

of inside information include key changes in 

management, mergers and acquisitions, and 

financial results that have not been released 

publicly. 

If you learn material nonpublic information 

about Blend or companies that Blend 

does business with, you may not use that 

information to buy or sell securities. That’s 

insider trading and it’s illegal. Giving material 

nonpublic information to others who trade on 

that information is also insider trading and 

it’s illegal. Simply put, don’t use nonpublic 

information to buy or sell stock, or any 

security, or pass it along to others so that they 

may do so. 

See Blend’s Insider Trading Policy or contact 

the Legal Team for more information.
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We are
committed 
to upholding 
the Code

H.

01 SEEKING GUIDANCE 
If you have questions about how to act and 

comply with this Code, ask. Contact the 

Legal Team. 

02 REPORTING VIOLATIONS 
If you know of or suspect a violation of this 

Code or of applicable laws and regulations 

(including complaints or concerns about 

accounting, internal accounting controls, 

or auditing matters), you must report it 

immediately to the Legal Team. See Blend’s 

Whistleblower Policy for information about 

making anonymous reports.  

All reports will be kept confidential, to the 

extent practical, except where disclosure is 

required to investigate a report or mandated 

by law. You will not be retaliated against for 

good faith reports of violations or possible 

violations. 

03 INVESTIGATIONS 
Reported violations of this Code will be 

promptly and thoroughly investigated. Don’t 

investigate on your own. Cooperate fully with 

any appropriately authorized investigation, 

whether internal or external, into reported 

violations. Never withhold, tamper with or 

fail to communicate relevant information 

in connection with an appropriately 

authorized investigation. Making false 

statements to or misleading internal or 

external auditors, investigators, legal 

counsel, Blend representatives, regulators, 

or other governmental entities may result 

in termination of your employment or your 

relationship with the Blend.  It may also be a 

criminal act that can result in severe penalties. 

04 DISCLOSURE 

Nothing in this Code or any other Blend 

agreement or policy is intended to prohibit 

or restrict you from disclosing confidential 

information to any government, regulatory 

or self-regulatory agency including under 

Section 21F of the Securities and Exchange 

Act of 1934, as amended, and the rules 

thereunder.
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Consequences 
for violating  
the Code

I.

This Code reflects our values and our commitment 
to how we do business. Don’t violate it. Don’t direct 
or approve others to violate it, and immediately 
report any conduct that violates it.  

An officer or employee who violates this Code, 
Blend policies, or the law may be subject to 
disciplinary action, up to and including termination 
of employment or other service to Blend. A director 
who violates this Code, Blend policies, or the law or 
directs or approves such conduct will be subject to 
action as determined by the Board.
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Waivers of 
this Code

J.

Only Blend’s Board of Directors may waive a 
provision of this Code for a director or executive 
officer. Any waiver that is granted to a director 
or executive officer will be publicly disclosed 
as required by SEC rules, NYSE rules or other 
applicable laws and regulations. All other requests 
for waivers, should there be any, should be sent to 
the Head of Legal.
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Amendment

K.

Blend is continuously reviewing and updating its 
policies. We reserve the right to amend this Code at 
any time for any reason.
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