
Report On Our 
Environmental, Social and 
Governance Responsibilities
at Nevro



In addition to historical information, this report contains forward-looking 
statements reflecting Nevro Corp.’s (“we”, “us”, “Nevro” or the “Company”) 
current beliefs and expectations of management made pursuant to the safe 
harbor provisions of the Private Securities Litigation Reform Act of 1995, 
including statements regarding current and future compliance initiatives,  
and expected environmental, social and governance policies and practices. 

These forward-looking statements are based upon information that is currently 
available to us or our current expectations, speak only as of the date hereof and 
are subject to numerous risks and uncertainties. The factors that are described 
in greater detail in our Quarterly Report on Form 10-Q filed on November 5, 
2020, as well as any reports that we may file with the Securities and Exchange 
Commission in the future, may cause actual results, performance or 
achievements to differ materially and adversely from those anticipated or 
implied by our forward-looking statements. We expressly disclaim any 
obligation, except as required by law or undertaking to update or revise 
any such forward-looking statements.

Forward-Looking 
Statements 
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Nevro is the creator of HF10®, an innovative, evidence-based treatment for chronic pain. 
Headquartered in Redwood City, California, Nevro was established in 2006 with the simple 
goal of helping more chronic pain patients achieve greater and lasting relief. While traditional 
low-frequency spinal cord stimulation (“SCS”) has been around for over 30 years, Nevro created 
a disruption by offering a next-generation high-frequency approach, HF10® therapy, providing 
patients with superior pain relief and no paresthesia. 

With Nevro products, tens of thousands of patients worldwide now enjoy more freedom and 
improvement in their daily lives, including in areas that have traditionally been difficult to treat 
with traditional, low-frequency SCS.

In addition to being a highly regulated medical device business, we determined early in our 
corporate life to bring a higher level of clinical and scientific evidence to the treatment of 
chronic pain. Nevro’s business, our very reason for being, is to do good and to help people who 
desperately need it. We want to make the world a better place. Doing these things, and in the 
right way, are in our corporate DNA. This does not only influence how we work – it is our work.

We have had early success in helping many patients, but we are still on a long journey to 
bring HF10 SCS therapy to many more patients in need. We are committed to expanding our 
business to meet patient needs. As we manage our growth, we have an increased responsibility 
to operate our business for the benefit of all our stakeholders. This includes our customers, 
patients, shareholders, employees, suppliers and communities. Our commitment to responsible 
business practices and transparent disclosure of our ESG (environmental, social and governance) 
performance has been the driving force behind the initiatives that we describe in this report. 
Our ESG strategy is rooted in our business mission, core values, our culture and in the way we 
operate. Simply put, we believe in doing the right thing.

While we are still early in our ESG journey, we believe our commitment to ESG will inspire our 
employees to continue acting as responsible corporate citizens and strengthen our trust with 
our stakeholders. We must aspire to be an increasingly responsible corporate citizen to achieve 
our goals — helping patients suffering from chronic pain, and building long-term, sustainable 
growth.  We look forward to continuing to expand our ESG initiatives in the years to come and 
helping thousands of patients every year. Thank you for your continued support of Nevro.

D. Keith Grossman, Chairman, President and Chief Executive Officer 
 

A Word 
From Our 
CEO

Our Commitment to ESG
“We recognize the growing importance 
of ESG to our stakeholders: customers, 
patients, shareholders, employees, suppliers 
and communities. We are committed to 
operating our business as a responsible 
corporate citizen and strengthening the  
trust our stakeholders place in us.”
 – D. Keith Grossman, CEO

OUR MISSION
To be one of the most 
innovative medical 
technology companies 
in the world - where 
passionate people 
deliver breakthrough 
evidence-based 
therapies that 
transform patient lives.
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At Nevro, we believe true 
innovation transforms more lives. 
We are focused on what matters most — empowering 
healthcare providers with the most advanced spinal 
cord stimulation (“SCS”) system so they can help 
patients who cope with chronic pain get back to 
pursuing the life they want. That is why we developed 
and commercialized the Senza® SCS system, an 
evidence-based neuromodulation platform for the 
treatment of chronic pain, and recently launched our 
newest product platform — Senza® OmniaTM.  

Our Senza products are the only SCS systems that deliver our best-in-class HF10® therapy. 
Our evidence-based portfolio advances the expanded use of SCS for pain areas historically 
treated with only low frequency SCS and establishes new viability for pain areas that have 
been historically challenging to treat with traditional low frequency SCS.

•  Develop best-in-class evidence to improve treatment
•  Support patient access
•  Publish rigorous evidence that supports critical decisions made by physicians, regulators and payors

Our Commitments:

Who We Are
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The Patients We Help

1

2

3

Existing Treatments 
for Chronic Pain and 
Limitations

Chronic pain has been defined as pain that lasts longer than the time 
required for tissues to heal, often considered to be three months. 

Patients who present with chronic pain are typically placed on a treatment progression plan. 
Initial medical management typically includes behavioral modification, exercise, physical 
therapy, over-the-counter analgesics and non-steroidal anti-inflammatory drugs. 

When early-stage medical management is not sufficient for the treatment of chronic 
leg and back pain, patients may progress to interventional techniques including steroid 
injections or nerve blocks. 

Patients who do not respond to these more conservative treatments are considered candidates 
for more advanced therapies. These more advanced therapies include spine surgery, treatment 
with oral opioids and SCS.  

Spine surgery, while a common invasive procedure, 
can result in complications such as Failed Back Surgery 
Syndrome (“FBSS”), a condition where pain persists despite 
the procedure, and spinal surgery often fails to treat certain 
types of chronic pain such as severe neuropathic back pain. 

Oral opioids, while reducing the patient’s perception of pain, 
lack clinical evidence to support long-term usage and can 
cause multiple complications and side-effects including 
nausea, vomiting and dizziness. Further, opioids present a 
high risk of addiction and abuse.
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The Patients We Help

Traditional Spinal 
Cord Stimulation 
and Limitations

Designated as superior by the FDA  
to traditional SCS

Significant relief for both back  
and leg pain

You can leave it on 24/7:
No driving restrictions.  
No sleep restrictions.

No tingling sensation,  
you just feel pain relief

Requires limited to no daily  
remote control usage

Designed for 10+ year battery life

Traditional 
SCS
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Designed to induce paresthesia, a 
sensation typically experienced as 
tingling, numbness and buzzing 
overlapping the area of pain with 

the intent of masking pain perception. 

Electrical pulses 
are delivered by 
small electrodes 
on leads that 

are placed near the spinal 
cord and are connected to a 
battery-powered generator 
implanted under the skin.

Requires 
paresthesia to 
provide pain 
relief, and 

consequently, paresthesia coverage has been used as a surrogate metric 
for successful pain relief. Paresthesia is often considered unpleasant or 
uncomfortable and is sometimes made worse by a shocking or jolting 
sensation with changes in posture. Unpleasant sensations can be caused 
by lead movement closer to the spinal cord or away from it as the patient 
moves, resulting in variation in paresthesia intensity and effectiveness. 
Paresthesia is also a constant reminder of the patient’s chronic condition. 
Due to the distraction of paresthesia, patients with traditional SCS 
devices are instructed not to drive or operate machinery when the device 
is active. Even with successful paresthesia coverage, patients still may not 
receive pain relief or often lose pain relief over time.

Procedures require physicians to 
perform the complex and often time-
consuming process of paresthesia 
mapping. This mapping process 

requires a patient to be sedated for the lead 
placement, then awakened 
and repeatedly questioned 
as the physician assesses 
paresthesia coverage over 
the patient’s area of pain and 
repositions and reprograms 
the leads to redirect the 
paresthesia. This process 
creates variability in the 
procedure and a complicated 
anesthesia management 
process, impacting the 
physician’s schedule and 
patient comfort.

Considered to 
be a minimally 
invasive and 
reversible therapy 

that may provide greater 
long-term benefits over more 
invasive surgical approaches or 
opioids. The most common use 
for traditional SCS therapy is 
for neuropathic pain conditions 
such as FBSS.

SCS is a type of 
neuromodulation technology 
that utilizes an implantable, 

pacemaker-like device to 
deliver electrical impulses 
to the spinal cord to treat 

chronic pain. 

Traditional 
SCS Therapy

The Patients We Help
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The Patients We Help

Our Solution  
for Chronic Pain

Compared to traditional SCS therapy, HF10 therapy delivers spinal cord stimulation at a lower 
amplitude and a higher frequency waveform, resulting in pain relief without paresthesia. 

We believe this provides a substantial 
benefit over traditional SCS therapy 
to patients and physicians. Our HF10 
therapy is designed to deliver innovative 
neuromodulation solutions for treating 
chronic pain based on what we believe to 
be the best clinical evidence available. 

Traditional SCS Therapy

50 Hz to 60 Hz

Lower amplitude and 
a higher frequency 

waveform of 10,000 Hz

MARVIN
Marvin was working in his attic when 
the framing broke loose and he fell to 
the ground floor. He had three back 
surgeries but they didn’t provide 
lasting relief from his relentless pain. 
“I had reached a point where I couldn’t 

function because of the pain, I would wake up not wanting to face the 
day.” He received his implant in October 2018 and has consistently 
enjoyed 90% pain relief since. “I can move with ease and have very little 
– if any – pain when I exercise now.”

TAMMY
“I was in such pain that I didn’t want 
to move or go outside,” she recalled. 
“Standing at the sink to do dishes was 
an impossible task. I felt lucky if I could 
lie down on the couch and get back up 
without pain.” In August 2018 Tammy 

did an HF10 trial and received her implant less than a month later. “I am so 
thankful to have the active part of my life back. My goal was just to reduce 
a small portion of my everyday pain, and this has been life-changing 
where I am at today.”

Therapy

Nevro 2021 ESG Report Nevro.com 10



BACK
PAIN

0 1 2 3 4 5 6 7 8 9 10

LEG
PAIN

OVERALL
PAIN

(No Pain) VAS (cm) (Worst Pain)

BACK
PAIN

100% 90% 80% 70% 60% 50% 40% 30% 20% 10% 0%

LEG
PAIN

OVERALL
PAIN

Responder Rate

HF10 Therapy (SENZA-EU)12.4

Pain Reduction Observed in Prospective SCS Trials (3 Months)

HF10 Therapy (SENZA-RCT)21.9

HF10 Therapy (SENZA-RCT)22.3
Trad. SCS - Boston Scientific (SENZA-RCT)24.3

Trad. SCS - Boston Scientific (SENZA-RCT)23.5
Trad. SCS - Medtronic (PROCESS)34.0

Trad. SCS - St. Jude (SUNBURST)44.2
Burst - St. Jude (SUNBURST)43.7

Trad. SCS - St. Jude (SUNBURST)44.9
Burst - St. Jude (SUNBURST)44.4

HF10 Therapy (SENZA-EU)174%

Responder Rates Observed in Prospective SCS Trials (50% Pain Relief at 3 Months)

HF10 Therapy (SENZA-RCT)283%

HF10 Therapy (SENZA-RCT)284%
Trad. SCS - Boston Scientific (SENZA-RCT)244%

Trad. SCS - Boston Scientific (SENZA-RCT)255%
Trad. SCS - Medtronic (PROCESS)348%

Trad. SCS - St. Jude (SUNBURST)432%
Burst - St. Jude (SUNBURST)439%

The Patients We Help

SENZA-RCT 
Study
Nevro conducted the SENZA-RCT study, the largest randomized and 
controlled clinical trial in the history of SCS therapy to compare its HF10 
innovation to traditional SCS approaches. 

We believe the clinical results from our SENZA-RCT study, along with 
our many clinical studies conducted around the world, position us with 
superior and compelling efficacy data and show HF10 therapy to:

•  Overcome limitations of traditional SCS therapy.
•  Offer superior efficacy for patients. 
•  Provide significant advantages to physicians and hospitals. 

These charts provide a comparison of HF10 therapy in both pain 
reduction and responder rates against the other prospective Level 1 
studies conducted.

Outcome
This large investment and commitment to 
evidence-based medicine showed HF10 
therapy to be superior to traditional SCS 
therapy and in comparison, showed HF10 
therapy to be:
 

nearly 2X as successful in 
treating back pain. 

1.5X as successful in  
treating leg pain. 

1. Al-Kaisy A, et. al. Sustained effectiveness of 10 kHz high-frequency spinal cord stimulation for patients with chronic, low back pain: 24-month results of a prospective multicenter study. Pain Med. 2014;15:347-354.  Internal data on file.

2.  Kapural, Leonardo et. al. Novel 10-kHz High-frequency Therapy (HF10 Therapy) Is Superior to Traditional Low-frequency Spinal Cord Stimulation for the Treatment of Chronic Back and Leg Pain: The SENZA-RCT Randomized Controlled Trial. 
Anesthesiology Vol. 123 No 4. October 2015.

3.  Kumar K et al., Spinal cord stimulation versus conventional medical management for neuropathic pain: A multicentre randomised controlled trial in patients with failed back surgery syndrome, Pain (2007), doi:10.1016/j.pain.2007.07.028.  
6-month data shown.

4. St. Jude Medical Proclaim™ Implantable Pulse Generator Clinician’s Manual, Models 3660, 3662, 3665, 3667. Published on www.sjm.com October 2016.

Meaningful Differences:  
Comparison of Pain Relief Across Prospective, Level 1 SCS Studies
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The Patients We Help

Superior efficacy data for leg and back pain: HF10 therapy was shown to be superior to traditional SCS 
therapy; in treatment efficacy as well as the number of responsive patients. 

Paresthesia free pain relief for patients: HF10 therapy benefits patients by achieving significant and 
sustained pain relief without paresthesia. This helps our patients avoid the uncomfortable shocking or 
jolting sensations commonly associated with paresthesia and removes a major barrier for many patients 
who may otherwise benefit from SCS therapy.

Anatomical lead placement for physicians: Since HF10 therapy relies on consistent anatomical lead 
placement, it removes the cumbersome process of paresthesia mapping that is required by traditional 
SCS therapy. This reduces variability in the operating procedure and offers a significant benefit to 
physicians and hospitals by reducing variability of procedures.

We believe the advantages of our proprietary HF10 therapy over traditional SCS include:

Meaningful Differences:  
Comparison of Responder Rates Across Prospective, Level 1 SCS Studies

1. Al-Kaisy A, et. al. Sustained effectiveness of 10 kHz high-frequency spinal cord stimulation for patients with chronic, low back pain: 24-month results of a prospective multicenter study. Pain Med. 2014;15:347-354.  Internal data on file.

2.  Kapural, Leonardo et. al. Novel 10-kHz High-frequency Therapy (HF10 Therapy) Is Superior to Traditional Low-frequency Spinal Cord Stimulation for the Treatment of Chronic Back and Leg Pain: The SENZA-RCT Randomized Controlled Trial. 
Anesthesiology Vol. 123 No 4. October 2015.

3.  Kumar K et al., Spinal cord stimulation versus conventional medical management for neuropathic pain: A multicentre randomised controlled trial in patients with failed back surgery syndrome, Pain (2007), doi:10.1016/j.pain.2007.07.028.  
6-month data shown.

4. St. Jude Medical Proclaim™ Implantable Pulse Generator Clinician’s Manual, Models 3660, 3662, 3665, 3667. Published on www.sjm.com October 2016.

VAS (cm)
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The Patients We Help

We believe HF10 therapy is ideally situated to provide relief to patients suffering from chronic pain

Enabling Reduction 
in the Use of 
Opioid-Based 
Medications

Richard, a firefighter and avid surfer had chronic pain that got in the way of life. After a 2013 
HF10 trial and implant, he can now surf when the waves are good. He is no longer on pain 
medications and averages 70% pain relief depending on how hard he’s surfed. “The reduction 
of pain changes your outlook on life. The pain isn’t going to beat me.”

“THE PAIN ISN’T 
       GOING TO BEAT ME”

A non-addictive, minimally invasive, reversible 
and cost-effective option.

Demonstrated ability to reduce or eliminate 
opioids in ≥65% of patients across six peer-

reviewed clinical studies. 

HF10 treated patients who reduced or 
eliminated their opioid use were shown to 
have sustained pain relief in prospective studies 

without any rebound increase in pain intensity. 

Multiple peer-reviewed clinical studies 
documented opioid reduction in nearly 

50% of patients considered to be “dependent” 
on opioids and taking high-risk doses (>90 MME 

opioids) following HF10 treatment.

Due to the limited long-term efficacy and addictive nature of opioids, the 
Centers for Disease Control and Prevention (“CDC”) has recommended 
the use of non-opioid therapies before prescription of long-term opioids 
and encouraged weaning patients off opioids completely or to levels <50 
morphine milligram equivalents.  

Nevro 2021 ESG Report Nevro.com 13



The Patients We Help

Our HF10 therapy is a platform technology that we believe  
can provide treatment benefits for a broader group of chronic  
pain indications. 

We are currently investigating the use of HF10 therapy to address 
additional indications such as chronic upper limb and neck pain, 
painful neuropathies (principally painful diabetic neuropathy, “PDN”) 
and non-surgical refractory back pain. 

On this front, we initiated two randomized controlled trials in 2018, 
SENZA-PDN and SENZA-NSRBP, which are evaluating HF10 therapy 
for the treatment of PDN and non-surgical refractory back pain, 
respectively.

One of the most common uses for SCS is for neuropathic pain 
conditions such as FBSS. 

Continued 
Investment to Help 
Patients Afflicted 
With Other Chronic 
Pain Conditions

However, in addition to having the applicability for treating  
FBSS patients, there is a potential for SCS to provide benefit  
for patients suffering from chronic pain who are not  
surgical candidates. 

HF10 therapy could provide an attractive treatment option for 
these patients. The results of a promising feasibility study led 
to the initiation of the SENZA-NSRBP RCT, which will compare 
HF10 therapy delivered in conjunction with conventional medical 
management (“CMM”) to CMM alone in non-surgical refractory 
back pain patients. The promising three-month results of this 
study were shared at the 2021 North American Neuromodulation 
Society (NANS) meeting.

At the three-month primary endpoint, patients who received 
HF10 therapy plus CMM had a response rate of 80.9% compared 
to 1.3% for the CMM alone group. We plan to use the data from 
the SENZA-NSRBP study to seek expanded payor coverage for 
this patient population. 

The incidence of 
patients that will 

develop FBSS 
following lumbar 

spinal surgery 
is estimated to 
be as high as 

40%
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The Patients We Help

Nevro’s SENZA-PDN trial is the largest RCT evaluating the 
use of SCS treatment in PDN patients conducted to date with 
216 randomized subjects. At the 2021 NANS meeting, the 
Company presented complete 6-month results and analysis 
of all prespecified secondary endpoints and a first look at 
12-month pain relief and preliminary crossover results. The 
primary outcome was a composite of safety and efficacy, 
specifically including greater than or equal to 50% pain relief 
and no worsening in neurological deficit versus the baseline. 

86% of patients in the HF10 therapy plus CMM arm met the 
3-month endpoint, compared with 5% in the CMM only arm. 
At 6 months, patients in the HF10 therapy plus CMM arm had 
a response rate of 85%, compared with the 5% in the CMM 
arm only. In December 2020, we announced our submission 
of a pre-market approval supplement to the U.S. Food and 
Drug administration to seek approval of our HF10 Therapy for 
the treatment of chronic pain associated with PDN.

Diabetes is among the most pervasive, damaging and cost-intensive chronic 
disease conditions facing our society. 

Of the 27 million patients with diabetes in the United States, over 2 million 
patients with PDN are refractory to conventional medical management, 
with limited treatment efficacy and high incidence of side effects of current 
PDN medication. 

Painful 
Diabetic 
Neuropathy

Study Size Evaluated Method
Largest RCT of PDN patients  

using SCS therapy ever conducted. 
216 randomized patients.

HF10 therapy among patients 
diagnosed with PDN and 

refractory to CMM. 

Randomized patients — either 
one-to-one to CMM alone or 

CMM with HF10 therapy. 

SENZA-PDN Study
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Product and Research Development

•  Senza Omnia and Senza II systems

•   First major Senza Omnia upgrade that includes new  
features and expanded programming options

•  Surgically placed paddle lead

•   Short-tip version of lead and new lead lengths

•   Second generation active anchor with smaller volume

•   Lead adaptors that allow use of competitor leads already 
implanted in patients

•  Upgraded clinician programmer software

•   Next generation IPGs which are conditionally safe for MRI 
scans anywhere on the body

•   Surpass surgical lead to complement the percutaneous lead 

Product and 
Research 
Development
Since the launch of the initial Senza system, we have 
continued to invest heavily in innovation. Our long-
term objectives continue to be the improvement of patient 
outcomes and the further expansion of patient access to HF10 
therapy through enhancements to Senza and the development of 
new indications.  

Annual research and development expenses (year ending December 31) 

$48.5 
MILLION

$45.6 
MILLION

$59.0 
MILLION

2018 20202019

representing approximately 
13% of product revenues  

Resulting product enhancements include:

We expect to continue developing enhancements to further increase performance and 
introduce new benefits including next generation IPGs and enhanced MRI capabilities.
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Training, Education and Support

Nevro’s Professional Education and Training team develops and oversees programs that provide healthcare 
professionals education on the safe and effective use of Nevro’s products and therapies. Topics include:

•  Patient selection
•  Ongoing management and therapy optimization
•  Instruction on trial and implantation techniques
•  Review of latest evidence and literature
•  SCS science and mechanisms of action
•  Mitigating complications and case reviews 

Training, 
Education  
and Support
Nevro is committed to the training, education and 
support of both the clinical and patient communities.

Practicing Physician 
Programs

Fellows Training 
Programs

Advanced Practice 
Provider Programs

Curriculum 
is developed 

within 3  
distinct groups
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Training, Education and Support

Therapy education for physicians is delivered in various forms

NEVROCLOUD

Didactic presentations  
and discussions both  

in-person and virtually 
through web-based formats.

Nevro is also committed to providing a best-in-class, 
replicable and consistent customer experience — from 
patient identification through effective delivery and 
support of therapy. 

Nevro provides a unique offering of patient support via 
a dedicated team of Therapy Support Specialists (TSS). 
The TSS team proactively follows up with patients post-
IPG implant to help educate and progress them through 
the therapy algorithm to ensure they achieve the best 
pain relief. 

All of this is seamlessly achieved by our cloud-based 
system NevroCloud™. NevroCloud allows the entire care 
team to have complete visibility in the programming, 
communication and patient history to ensure 
appropriate guidance is provided to both physicians 
and patients. NevroCloud provides full transparency to 
physicians with regards to their patient outcomes.

Preceptorship  
(1:1) onsite instruction  
with trained faculty.

Hands-on lab training 
(both cadaveric and  
model simulators.
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Hospitals

Outpatient 
surgery 
centers 

Physician 
offices  

Training, Education and Support

Primary purchasers of Senza

Senza purchasers bill various third-party payors, such as government-sponsored 
and private health insurance plans for the healthcare services associated with an 
SCS procedure. We are committed to developing coverage and reimbursement for 
SCS procedures that utilize our products. 

We continue to engage in efforts to demonstrate to payors the advantages of HF10 
therapy, including through the continued scientific and clinical investment we are 
making in the use of HF10 to treat several chronic pain conditions. 

Through our NevroCare™ platform, we provide market access support to our U.S. 
customers and patients through prior authorization, appeals support, claims review 
and reimbursement hotline support. 

Our NevroCare team is responsible for providing reimbursement expertise and 
support regarding all phases of the prior authorization process, appeals and related 
market access activities with our customers.

Patient 
Access
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Our Values

Our goal is simply to help more 
patients suffering from chronic 
pain achieve lasting relief.

To accomplish this, we ensure 
our values are at the core of 
everything we do. 

Passion

Teamwork

Grit

Integrity

Founder’s Mentality

Our Values
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MICHAEL
Ten years ago, Michael began experiencing severe low back pain.   
After getting no relief from four surgeries, a traditional spinal cord 
stimulator and medication, he felt quite hopeless. However, an HF10 
trial proved to be life-changing. In July 2017, he received  a permanent 
implant. “I get to travel, visit with friends and family and go fishing! 
HF10 made it possible for me to do what I want with my life!”

Patient Testimonials

NANCI
“As a very active person I struggled with growing limitations in the  
things I could do.” Then, Nanci received an implant and the results  
were life-changing. “I can now work a full day, and I’m able to enjoy 
exercise, going to movies, theater, and travel.”

MARY LYNN
For Mary Lynn, HF10 “Has been a miracle...Pain not only restricted my 
social life but I couldn’t sit for long. When I wasn’t at work, I was stuck 
lying on the couch and gained 50 pounds. I was taking so many drugs 
that I barely drove my new car.” Life improved dramatically after an 
HF10 trial in December 2015 and since getting her implant in March 2016, 
she has a social life again!
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Our People

Our 
People

At Nevro, we believe our employees are 
critical to our success. We are committed to 
creating and maintaining a workplace where all 
employees have an opportunity to participate 
and contribute to that success and are valued 

for their skills, accomplishments, experience, diversity of background 
and unique perspectives. This commitment is embodied in our 
Company culture, policies and the way we do business at Nevro. All 
employees are expected to exhibit conduct that reflects inclusion 
during work, at work functions on or off the work site, and at all other 
Company-sponsored events.

Nevro is committed to compliance with all applicable laws prohibiting 
discrimination in employment and does not discriminate against its 
employees or applicants based on any legally-recognized “protected 
class” including, but not limited to: race, color, sex, gender, gender 
identity, gender expression, sexual orientation, national, ethnic or social 
origin, ancestry, breastfeeding, pregnancy, childbirth, or related medical 
conditions, disability, citizenship status, family status, religion, creed, 
age, marital status, genetic information, uniformed service member or 
veteran status, or any other protected class under federal, state or  
local law. 
Nevro’s equal employment opportunity philosophy applies to all 
aspects of employment with Nevro including recruiting, hiring, job 
assignment, training, promotion, job benefits, compensation, discipline 
and dismissal.  
Nevro has implemented policies, procedures and trainings to ensure 
that any reports of potential discrimination or harassment are 
appropriately investigated and corrected. Nevro encourages employees 
to report instances of illegal discrimination or harassment to their 
supervisors, other members of management or human resources. 
Employees are also made aware of their rights to report complaints of 
harassment and discrimination to the appropriate government agencies. 
Consistent with the Americans with Disabilities Act and similar state 
and local laws, we work with qualified employees and applicants with 
disabilities to identify and provide reasonable accommodations that 
can enable them to perform their jobs. Access for people with physical 
disabilities meets building code requirements for widened walkways, 
doorways and car parking.

Worldwide  
Employee  
Population* 
 
843 Total Employees
•  United States: 746
• Outside the United States: 97
•  52% Female 
 
Across 9 countries

*As of January 1, 2021

In May 2018, Nevro was named one of the “Best Places to Work” in the Bay Area by the San Francisco Business Times and 
the Silicon Valley Business Journal. Employee respondents shared overwhelmingly that they are valued by Senior Leadership 
as the most important resource within the Company and rated “Trust in Leadership” and “Team Dynamics” as the highest 
scoring attributes.

•  United States
•  United Kingdom
•  Australia
•  Belgium
•  Germany

•  Netherlands
•  Switzerland
•  Austria
•  Sweden
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Our People

Inclusion, Equity 
and Diversity

At Nevro we have always valued diversity and inclusion and we believe that diverse 
and inclusive teams are stronger with unity in purpose. We remain committed to 
our own diversity and to the important work ahead of us to achieve greater equality 
for all. This commitment is embodied in the way we do business at Nevro and in our 
Inclusion, Equity and Diversity Program (“IE&D Program”).

The IE&D Program is overseen by a steering committee (the “Steering 
Committee”), consisting of our Chief Executive Officer, Chief Commercial 
Officer, General Counsel and our Chief Human Resources Officer.

  
Steering Committee Focus Areas:  
•   Promote and develop our Company culture.

•   Support a diverse and inclusive workforce that allows us to recruit, 
attract, reward and develop talent needed to support our customers, 
patients and shareholders; striving to represent the diversity of our 
customers and community.  

•   Regularly report and update the Board of Directors on the status of our 
IE&D program, including diversity metrics.  

The IE&D Program is part of our long-term strategy to  
help us achieve our business and people goals. 

IE&D Program Principal Goals:
1. Workforce Diversity – Recruit from a diverse, qualified group of 
candidates to increase the likelihood of diversity of experience, thinking 
and perspective among our team.

2. Workplace Inclusion – Foster a culture that encourages a sense of 
belonging, collaboration, equality and fairness that allows all employees 
equal opportunity for reward, growth and development.

3. Procedures and Accountability – Identify policies and procedures that 
need to be modified or added to reinforce our vision and purpose of a 
more inclusive workplace.

INITIATIVE
A pay discrimination review was conducted 

across job roles for all Nevro employees.  

OUTCOME
Any pay promotion discrepancies not  
based on experience, performance or  

skill were addressed. 

INITIATIVE
A new role within Human Resources was 

created, and an external IE&D consulting firm 
was engaged to support IE&D activities. 

OUTCOME 
 A Company-wide IE&D employee survey shed 
light on valuable insights from employees and 

Management. 

INITIATIVE
An unconscious bias training was conducted 

for all employees. 

OUTCOME 
Training posed questions and scenarios to 

help shed light on blind spots or unconscious 
biases that can negatively influence work 

relationships and decision making.  

Several initiatives were 
implemented in 2020 to support 
Nevro’s ongoing commitment to 

Inclusion, Equity & Diversity.  
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Our People

To further progress the IE&D Program, Nevro has established 
two voluntary, employee-led and executive-sponsored 
resource groups (“ERGs”). 

The purpose of the ERGs is to maximize the benefits of 
greater understanding for and between all. These important 
groups foster a diverse, inclusive workplace aligned with 
organizational mission, values, goals, business practices and 
objectives. Other benefits include the development of future 
leaders, increased employee engagement and expanded 
marketplace reach. Both ERGs are open to participation from 
all Nevro employees. 

Nevro’s unwavering commitment to diversity and inclusion 
has been, and continues to be, deeply rooted in the Company 
mission, and is clearly recognized by Leadership as a critical 
business strategy. 

These efforts support the mission to create an inclusive 
workplace where everyone feels valued and respected. 

Focused on the fairness of our workplace, including understanding, 
accepting and valuing differences between diverse groups of 
people, including those:

•   Of different races, ethnicities, genders, ages, religions, disabilities 
and sexual orientations. 

•   With differences in education, personalities, skill sets, experiences 
and knowledge bases. 

Develop a vibrant and supportive community for  
multicultural employees.

Serve as a valuable connection and resource for senior leadership 
and our broader organization.

Contribute to the recruitment, development and retention of 
multicultural talent.

Identify opportunities to advance the care of diverse patients.

Leadership of a Company-wide fund-raising campaign for SMASH, 
an organization dedicated to providing students of color with 
an intensive science, technology, engineering and math (STEM) 
education, culturally relevant coursework and access to resources 
and social capital that allows them to be successful in college and in 
their careers.  

A community of employees passionate about inclusion, diversity 
 and the career advancement of female employees so that the 
Company can maximize its talent and better serve the needs of  
our patients and customers.  

Foster a dependable, inclusive and collaborative workforce.

Ensure leaders develop, inspire all talent and role model values.

Increase workforce diversity.

A sponsor of The Women in Neuromodulation (WIN®), an 
organization associated with the North American Neuromodulation 
Society. Created to educate, inspire and encourage women working 
in the field of neuromodulation, regardless of medical specialty, 
to realize their professional and personal goals and to serve 
the discipline in addressing the issues inherent to training and 
maintaining a diverse and balanced workforce.  

Leadership of a Company-wide giving program targeting Dress 
for Success, an organization that empowers women to achieve 
economic independence by providing a network of support, 
professional attire and the development tools to help women thrive 
in work and in life.  

Purpose 

Objectives

Mission 
Aligned 
Activities 

Future 
Activities

Future activities will likely include book clubs, speaker series, a variety of learning & development activities and working 
with our recruiting function to build relationships with universities and associations to increase diverse hiring.

Multicultural Organization 
Supporting an Inclusive Culture Women in Leadership
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Our People

California’s board gender diversity legislation requires 
that publicly held companies with principal executive 
offices located in California include a minimum 
number of female directors on their boards of 
directors. Under the law, each publicly held company 
with at least seven directors is required to have a 
minimum of one female on its board of directors by 
the close of 2019, with the requirement increasing 
to three female directors by the end of 2021. In 
September 2020, Governor Gavin Newsom also 
signed into law Senate Bill (SB) 979, a measure that 
will require publicly-held companies in California with 
at least nine directors to have at least three members 
of their board of directors be from “underrepresented 
communities” by the end of 2022.

Nevro’s Board of Directors currently consists of top 
experts in the medical technology and healthcare 
industries whose experience, reputations and 
qualifications offer our Company and our shareholders 
best-in-class oversight and governance. Nevro believes 
that diverse boards are stronger boards. Our Board is currently 
comprised of three female directors, constituting 33% of our Board 
membership, and one director from an “underrepresented community”. 
We are committed to not only comply with the applicable laws but also to 
ensure diversity that will drive the continued growth and maturation of Nevro.

We want our business to continue to be innovative and productive so that we are positioned 
to deliver the best products and services to our patients and customers. We believe that the 
more we collaborate and value differences, the closer we become to living in a truly inclusive 
environment. We have done well – but we know we can do better, and we will continue to 
strive for greatness.

Board 
Diversity
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Our People

Nevro maintains a Health and Safety Committee for our 
Redwood City headquarters comprised of employee 
volunteers. These employees participate in emergency 
response training as well as CPR and AED certification.  
This committee is responsible for establishing emergency 
and hazard protocols and training, annual fire and  
earthquake drills and emergency response text alert  
system tests and maintenance. 

An annual safety building walkthrough with a third-party 
vendor is conducted to ensure safety protocols and building 
standards comply with applicable law.

Nevro also maintains accident and injury logs and facility 
improvement recordings. Since 2019, there have been 11 minor 
reportable workplace injuries, five of which were related to 
employees at our Redwood City headquarters and six of which 
were related to our field-based employees. In total, two days 
were lost because of such injuries. There has never been a 
reported workplace fatality.

Nevro enhanced our “pay for performance” philosophy in 
2019, replacing the former annual “cost of living” increase 
which previously applied to all employees generally. To 
support this new model, a formal performance management 
system, “BetterWorks”, was implemented.  

“BetterWorks” requires Employees to enter, update and 
review the progress of annual goals with their Managers 
twice per year. Upon a new fiscal year, Managers assess and 
evaluate the organization’s progress against the prior year’s 
goals to inform compensation-related decisions  
for employees.

Health  
and Safety

Performance 
Management
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COVID-19 Pandemic

Our People

Nevro invests heavily in the development of our employees. 
We facilitated the Extraordinary Leader 360 feedback 
workshop for all people managers in 2020 and, in 2021,  
we will facilitate the Extraordinary Performer 360 feedback 
workshop for all individual contributors as well. We also 
designed and will deliver a Manager 101 training for all 
people managers. Aside from internal training, Nevro 
provides tuition reimbursement assistance and LinkedIn 
Learning training seats for our employees. 

In 2020, we also invested in an online succession planning 
and calibration tool to help us to identity our bench strength 
and gaps within the organization to assist us in our future 
planning and talent management. 

Nevro places an emphasis on employee wellness by offering 
monthly wellness webinars and activities. Working in 
partnership with our benefits vendors, emotional, nutritional, 
behavioral and healthy lifestyle coaching are offered to 
employees at no cost.

Training and 
Development Wellness

Since the beginning of the unprecedented COVID-19 pandemic, Nevro has taken steps to ensure the safety of our 
employees while continuing to provide important clinical support to our customers and patients. Pandemic response 
actions included: 

•   Across-the-board temporary pay reduction as a cost savings initiative to preserve our workforce, in lieu of layoffs  
or furloughs.

•   Daily COVID-19 exposure tracking for all worldwide employees.

•   Company-wide communication regarding COVID-19 guidance in alignment with OSHA, CDC and local and state 
health orders.

•   A library of wellbeing and COVID-19-related resources on the Company’s intranet site.

•   Safety procedures and protocols for employees needing to physically be present at the Redwood City headquarters 
or healthcare facilities, including safety requirements that met/exceed government guidance recommendations, 
basic infection prevention measures, workplace controls and the provision of PPE for all employees.

•   Mandatory online training outlining safety procedures and expectations for all employees.
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Corporate Governance

Nevro is committed to sound and rigorous corporate governance practices to promote 
and sustain long-term stockholder value. Nevro’s Board of Directors oversees the 
corporate governance of the Company and is supported by independent committees  
of the Board with responsibility over certain functional areas. 

Corporate Governance Guidelines
The Board has adopted Corporate Governance Guidelines to ensure that it has the necessary practices in place to review 
and evaluate business operations as needed and to make decisions that are independent of our management.  

Nevro’s Corporate Governance Guidelines intend to: 

•   Align the interests of directors and management and stockholders, including minimum stock ownership for each of the 
directors and officers of the Company. 

•   Set forth the practices our Board follows with respect to Board and committee composition and selection, Board 
meetings, Chief Executive Officer performance evaluation and succession planning.  

A copy of Nevro’s Corporate Governance Guidelines is available on our website. 

Board of 
Directors

9-Member Board

4  5 

Current and former executive officers and professionals with experience across:

•  medical device 

•  medical technology 

•  investment

Over 150 combined years of senior management experience in the medical device and technology field. 

The Board periodically performs assessments of the current skills and experience of the Board to identify potential areas for 
enhancement and refreshing. 

The Nominating and Corporate Governance Committee of the Board is charged with identifying and recruiting potential 
director candidates with appropriate qualifications and skills to enhance the Board’s experience. 

The Board is committed to enhancing both gender diversity and increasing diversity from underrepresented communities. 

Directors with long-term experience 
with the Company

Directors who have joined the 
Board in the last two years  
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Corporate Governance

Corporate Governance Values

Sound and rigorous corporate governance is a  
continuing focus of the Board of Directors

Each of the Committees of the Board and the Board of Directors evaluates its respective performance, its respective 
governing documents, the Board’s policies and the Corporate Governance Guidelines on a yearly basis.  

For example, in 2019, the Board recommended that its stockholders approve a phased-in declassification of its Board to 
remove its historic staggered structure and removal of its super majority voting provisions, and implement a majority 
voting standard for all directors seeking re-election, in order to better align its policies with stockholders’ interests. This 
annual review is supplemented by ongoing advice on current governance trends and education from Nevro’s internal and 
external legal and governance advisors.

Independent leadership remains an important pillar of our Board leadership structure.  

•   While Nevro’s current Chief Executive Officer presides as Chairman of the Board, the Board has appointed a Lead 
Director to preside at meetings of the non-management members of the Board when meeting in executive session.  

•   We believe the combination of the CEO and Chairman role allows consistent communication and coordination 
throughout the Company, as well as effective and efficient implementation of corporate strategy and is important in 
unifying our team members behind a single vision.

•   The Lead Director provides an important balance between management and non-management directors. The Board 
believes this leadership structure strikes an appropriate balance between effective and efficient Company leadership 
and oversight by non-management directors.
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Corporate Governance

Risk assessment and oversight are an integral part of Nevro’s governance and management processes. The Board 
encourages management to promote a culture that incorporates risk management into our corporate strategy and day-
to-day business operations. 

Management discusses strategic and operational risks at regular management meetings and conducts specific strategic 
planning and review sessions during the year that include focused discussions and analyses of risks at hand. 

Annual Enterprise Risk Management (ERM) audits are prepared annually by management with the help of outside experts 
and presented to the Board for review. 

Throughout the year, senior management reviews these risks with the Board at regular Board meetings as part of 
management presentations that focus on business functions, operations or strategies. Action steps to mitigate or 
eliminate such risks are presented by management. Below is a high-level overview of the role played by our Board and its 
Committees in risk management:

•  The Board: responsible for monitoring and assessing strategic risk exposure. 

•   Audit Committee: responsible for overseeing our major financial risk exposures and the steps our management has 
taken to monitor and control these exposures; monitors compliance with legal and regulatory requirements. 

•   Nominating and Corporate Governance Committee: monitors the effectiveness of our corporate governance guidelines 
and considers and approves or disapproves any related-person transactions. 

•   Compensation Committee: assesses and monitors whether any of our compensation policies and programs have the 
potential to encourage excessive risk-taking.

Risk 
Management
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Corporate Governance

Our Compensation Committee oversees our compensation program. We are committed to maintaining strong governance 
standards with respect to our compensation programs, procedures and practices. Our key compensation practices include 
the following:

•   Pay for performance. A significant portion of executive compensation is “at risk” based on corporate performance, and 
is equity-based, with 50% of executive equity grants provided in the form of performance share units tied to certain 
performance criteria established by the Board of Directors. In addition, all Nevro employees receive equity from the 
Company. We believe these practices align the interests of our employees with stockholders.  

•   Strong link between performance measures and strategic objectives. Performance measures for incentive compensation 
are linked to operating priorities designed to create long-term stockholder value.

•   Independent compensation consultant. The Compensation Committee retains an independent compensation consultant 
to review and provide recommendations regarding our executive compensation program and practices.

•   No guaranteed annual salary increases or bonuses. Our executive’s salary increases are based on individual evaluations 
and their annual cash incentives are tied to corporate performance.

•   No tax gross-ups. We do not provide any tax gross-ups to our executives.

•   Limited perquisites. We do not provide any perquisites or personal benefits to our executives, other than as provided to 
our employees generally and in limited circumstances.

•   No hedging or pledging. We prohibit our employees and directors from hedging or pledging any Company securities.

•   Stock ownership guidelines. Under our stock ownership guidelines, we require our executives and directors to  
hold meaningful amounts of our common stock, including common stock equal to 5x base salary for our Chief  
Executive Officer.

Compensation
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Quality

 •  U.S. Food, Drug & Cosmetic Act and FDA’s implementing regulations

 •  European Union CE Mark requirements

 •  Medical Device Quality Management System Requirements (ISO 13485:2003)

 •  Occupational Safety and Health Administration requirements

 •  California Department of Health Services requirements

To support and enhance our product quality efforts, Nevro has developed, documented and implemented a Quality 
Management System (“QMS”), which is continuously maintained, monitored and improved upon based on internal policies. 

Quality Systems 
and Other 
Regulations

Quality is at the core of everything we do. Patients rely on our products to be 
safe and effective. We take their trust seriously and as we continue to deliver 
innovative treatments and therapies, our commitment to quality will always 
remain our top priority.

Our products and operations are subject to extensive and rigorous regulation imposed by the Food Drug Administration in the 
United States and similar agencies in foreign jurisdictions. 

These requirements cover the methods used in, and the facilities used for, the design, testing, control, manufacturing, labeling, 
quality assurance, packaging, storage and shipping of our products and extensive agency review processes. 

For products distributed in the United States, for example, Nevro is required to manufacture any products sold in compliance 
with the FDA’s regulatory requirements and Quality System Regulation. It often takes several years to satisfy these requirements, 
depending on the complexity and novelty of the product. Nevro is also subject to numerous additional licensing and regulatory 
requirements relating to safe working conditions, manufacturing practices, environmental protection, fire hazard control and 
disposal of hazardous or potentially hazardous substances. Some of the most important requirements we must comply  
with include:
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Laboratory and testing

Product release

Distribution

Marketing

Post-market surveillance

Research and  
development

Clinical

Supply chain

Validation/qualification

Operations

Quality

Approach to 
Product Quality
Nevro’s QMS is based on the “process approach” where risk is applied to control the appropriate processes. The management of 
Quality applies to all areas of our business. This includes, but is not limited to:

Our global quality strategy assesses the safety, security and reliability of our products at each stage of their life cycle. We 
monitor compliance with our standards through our QMS, which is aligned to applicable regulations and international standards, 
including ISO 13485. Our enterprise-wide risk management process, which is aligned with ISO 14971, helps ensure early 
identification and prompt escalation of potential product or safety issues. 

Nevro adheres to compliance with applicable regulatory requirements to maintain 
regulatory certifications and will continue to be periodically inspected by domestic and 

international regulatory authorities for certification purposes.
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Quality

Governance
The Company maintains a Quality Policy, which is a compass that provides direction and framework for establishing and 
reviewing our quality objectives. Our Management team is responsible for: 

We ensure our Quality Policy is understood, implemented and maintained at all 
levels of the organization. We accomplish this with periodic employee meetings 
with Management, functional training and posting of the policy in visible areas.

The Quality Policy is reflected in the implementation and 
maintenance of the QMS with oversight through Executive 
Management reviews to ensure adherence to regulatory 
requirements. It is not intended to substitute for individual 
process owner, operator or coordinator training. Instead, 
the Quality Policy emphasizes the basic elements that may 
pertain to the employee that use a specific quality system 
without the details generally reserved to the process owner, 
operator or coordinator.

Nevro is committed to the development and improvement of 
the QMS by providing necessary resources and conducting 
Management reviews, internal quality audits and corrective 
and preventive action activities. In addition, Management 
routinely establishes and communicates measurable QMS 

objectives that are consistent with the Quality Policy. The 
objectives include those needed to meet product and 
regulatory requirements. The objectives are established so 
that personnel in all functions and levels of the organization 
can relate to their meaning and participate in accomplishing 
them. QMS objectives are established on a yearly basis and 
are reviewed at Management review meetings. All Company 
personnel are responsible for the quality of their work and 
implementation of the procedures applicable to processes 
they perform. Personnel are encouraged to identify and 
report any known or potential problems and recommend 
related solutions through the Company’s CAPA (corrective 
action preventive action) processes.

Communicating 
the importance of 

meeting or exceeding 
its requirements to all 

employees  
(including customer and 
regulatory requirements) 

Ensuring compliance  
with the policy.

Providing regular updates 
to our Board of Directors 

on the state of our quality 
program. 
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Quality

Product Design  
and Development

Design, Reliability, Manufacturability 
The Nevro design methodology is a set of best practices that help to ensure quality, safety and dependability at every stage of 
the product design and development process. This approach enables continuous improvement and reduces the time to market 
for vital therapies by helping us to reach our quality, cost and performance targets. We embed design practices in the product 
development process through: 

 

Putting Safety First
We take our responsibility to the people using and benefiting from our products very seriously; safety is always our priority.  
Our goal is to promote a culture of safety across the organization. 

How we prioritize safety: 

 New products are launched only when the applicable safety testing or assessments have been performed.

 Products are manufactured according to established requirements to achieve quality and product performance. 

  Once products have been used to treat patients, we continue to support patient safety through early identification and 
mitigation of actual or potential harm. Our Medical Affairs department works closely with the dedicated post-market 
quality function to promote a culture of safety across Nevro by monitoring customer complaints and evaluating actual 
and potential safety issues, harm and health risk to patients or users of Nevro products. Our complaint system goes well 
beyond the minimum regulatory requirements to ensure that feedback from the customers and the sales team is used to 
continuously improve our existing product line, as well as to enhance our new product pipeline design.

Product Security 
Some medical devices are potential targets of cyberattacks, a risk that continues to present itself in evolving ways. We must 
always stay alert and proactive in our approach to addressing vulnerabilities. 

      Our product security programs align with regulatory standards to protect patients and help ensure the highest levels 
of product security and usability. 

Ongoing skills and 
capability development 

with key functions, 
including Research 
and Development, 
Operations, Quality  

and Marketing.

Annual assessments  
at product  

development locations,  
followed by tailored 
improvement plans 

based on results.

Training and 
certification  

through a series of 
progressive levels to 

improve skills  
Company-wide.

Customized  
design training  

for project  
development teams.
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Quality

Our  
Security Partners

We invite anyone with questions or concerns, or who believes they have identified 
a potential security vulnerability in one of our products or services, to contact us via 
nevro.com or to email us at info@nevro.com. Our product security team actively tracks, 
investigates and responds to these inquiries. 

The Nevro Quality organization 
collaborates with the Company’s 
Privacy and Security Committee 
to manage the security of our 
products. 

Subject matter experts  
within each business unit are 
responsible for integrating 
security considerations 
throughout the product  
life cycle. 

Internal and external partners  
including employees, regulators, 
peers, healthcare organizations and 
security researchers — partner to 
monitor current security practices 
and emerging risks.  

Rigorous product development processes and vulnerability  
testing further inform our approach.
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KATE
Kate is a horse trainer who trained to become an Olympic Equestrian.
Her dreams were derailed when a horse fell on her, literally bending her in 
half. She’s experienced two spinal fusions and was unable to ride and train 
due to her chronic low back pain.

In 2016, a successful HF10 trial gave her hope for a brighter future. More than 
a year after implantation she continues to receive 90% relief of her low 
back pain and can work daily.

DEREK
Derek’s active lifestyle caused him to  suffer from severe thoracic and  
cervical stenosis, radiculopathy, and neuropathy for more than 10 years.  
He underwent 26 surgical procedures.

His life changed when he got his permanent implant. Now Derek enjoys 
70% pain relief.  “I am more energetic and active than I have been in years!”

ED
Life as Ed knew it came to a halt when he was rear-ended by a 9-ton 
truck. “I thought being healthy, active and artistic would be part of my life 
forever.” Ed led a very active life – skiing, running and weightlifting, but 
was in constant pain. 

“Since getting my HF10 implant in November 2018, 98% of my nerve pain 
is gone, giving me a new lease on life. I’m able to go to the gym where I’m 
starting to lift weights and get back into shape.”

Quality
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Operations and Supply Chain

Product 
Manufacturing

Since inception, Nevro has outsourced product manufacturing to third party 
suppliers. Though heavy reliance is placed upon third-party suppliers, we have 
always conducted rigorous supplier due diligence to ensure the highest product 
quality and regulatory compliance of our products. Some Nevro suppliers are 
currently single source suppliers, and several supply agreements have been put 
in place to reinforce our supply chain.

While outsourcing manufacturing served us well as we were gaining commercial traction with our products in the 
marketplace, in 2020, as part of an initiative to support future growth and stability of supply to our customers and patients, 
we announced that we will establish our own manufacturing operations in Costa Rica. As part of this announcement, 
we established a 10-year lease for a 35,000 square foot manufacturing facility in Costa Rica to support future product 
requirements. The Company expects the new manufacturing facility to be validated and approved in 2022. Until then, and 
even after our Costa Rica operations are online, we will continue to rely on third-party suppliers for the manufacture and 
supply of our products.

Supplier 
Management  
and Quality •   A comprehensive supplier approval process, including assessment tools  

that include on-site audits according to the assessed risk of the component  
or service.

•   Established standards for supplier communication, responsibilities, quality 
systems and traceability. 

•   A supplier requirement to have ISO 9001, ISO 13485 or equivalent quality 
management systems, to be certified by an acceptable third party, and to 
adhere to the applicable standards for electronic components. In some cases, 
we may approve a supplier that is not ISO 9001 or ISO 13485 certified based on 
our own audit of their quality system, with agreed and documented controls.

Ongoing supplier audits 
are conducted based on 

our initial assessment of a 
supplier, their subsequent 

performance and the nature 
of the supplied goods. 

Corrective actions are 
specified for any quality  

defects, escalating to 
termination of contract  

for failure to address  
such defects.

Nevro manufactures its products with individual components or materials from 
approximately 100 approved suppliers. We champion supplier management and 
quality through: 
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Environmental Metrics & Objectives Currently Tracked

Operations and Supply Chain

Environmental 
Processes
Nearly 50 percent of our suppliers currently 
engage in green initiatives in their 
manufacturing process. However, as we move 
closer to opening our own manufacturing 
facility in Coyol, Alajuela, Costa Rica in 2022, we 
will be committed to rigorous environmental 
standards in line with Costa Rica’s stringent 
environmental policies.

Costa Rica is among the Top 10 “green” 
countries in the world and, in connection with 
our decision to select that country as the site of 
our manufacturing operations, we conducted 
extensive due diligence to ensure Nevro met the 
country’s environmental requirements. Nevro 
engaged a local environmental consulting 
firm and completed a detailed Environmental 
Impact Assessment that was submitted to 
the Costa Rican Environmental Authority. This 
was a prerequisite before Nevro submitted the 
application for operating as a business in the 
selected Free Trade Zone Park where our facility 
is located. As we continue with the phased 
buildout of our manufacturing operations, 
we will work closely with local authorities, 
environmental agencies and third-party 
environmental consulting companies to ensure 
we meet local regulatory requirements.

Nevro tracks and manages environmental 
metrics and objectives in this design and 
construction phase of our manufacturing facility 
in Costa Rica.

When manufacturing operations commence, 
Nevro will track, monitor and report on the 
usage of water, waste and chemicals. We are 
committed to sharing the most relevant metrics 
with our stakeholders in our future reports. 

Facility is being designed for efficient water consumption.

• Installation of lavatories and toilets with efficient water consumption.

• Promote a rational use of water through awareness campaigns.

Development of waste management processes and implementing a 
recycling and composting program. Track and keep certification to 
ensure all kinds of waste are treated correctly.

• Implement a recycling program for plastic, cardboard, glass and metals.

•  Implement a composting program to reduce the generation of organic 
waste. This will produce a compost that can be used on the green areas 
of the park.

• Classify and separate all recyclable waste.

•  Ensure a correct segregation by providing specific and well labelled 
containers for each kind of waste.

•  Promote rational use of materials through awareness campaigns in 
production areas.

•  Request and keep all certifications of transfer and destruction of waste to 
ensure that each kind of waste is treated correctly.

Meet all requirements for emergency preparedness and Occupational 
Health and Safety Plans.

• Implement an Emergency Preparedness Plan (per Law No. 8488).

• Implement an Occupational Health and Safety Plan (per Law No. 34728).

•  Define evacuation routes matching with existing routes and safe spots 
designated by the industrial park.

•  Identify health and safety risks with specific prevention and control 
measures by task.

•  Implement an emergency brigade with basic training on: First aid, use of 
extinguishers and performance of evacuation drillings.

Hire personnel that live close and promote public and FTZ 
transportation.

•  Primarily hire personnel that live close to the project to reduce the 
mobilization of employees.

• Promote personnel to use public transport and bicycles.

• Coordinate the intake of materials.

Implement rigorous chemical handling program including the tracking 
and reporting of usage.

•  Label all chemicals per Regulation 40457-S: Technical Regulation for 
labelling of hazardous chemicals.

• Register all chemicals with the Ministry of Health.

•  Store flammable substances in explosion-proof cabinets or spill-proof 
pallets, according to their size. All other substances will be stored in spill-
proof pallets.

• Ground all flammable substances.

•  Store less than 500 kg of flammable chemicals at the same time per NFPA 
Standards 30 and 231.

• Placement of spill containment kits in the area where they will be used.

•  Keep safety data sheets in Spanish in the area where there are going to be 
handled at all times.

•  Obtain import licenses for isopropyl alcohol and MEK, issued by the 
Control Unit for Precursors, at the Costa Rican Institute for Drugs, given 
that these substances are considered precursors under Decree 19032-S.

Water

Waste

Density 
Population

Traffic

Handling  
of Chemical 
Substances

Environmental 
Impact

Summary of Mitigating Measures
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Operations and Supply Chain

Conflict  
Minerals
Pursuant to the 2010 Dodd-Frank Wall Street Reform and Consumer Protection Act and the 2012 U.S. Securities and Exchange 
Commission Final Rule (collectively, “Conflict Mineral Rules”), certain publicly-traded companies must annually disclose 
whether the products they manufacture contain tantalum, tungsten, tin or gold (“3TG Minerals”) originating from the 
Democratic Republic of the Congo or any of its nine adjoining countries (“Covered Country”).  

Should a company determine or have reason to believe that the 3TG Minerals present in its product(s) are sourced from a 
Covered Country and are not scrap or recycled in nature, it must carry out a good faith due diligence review of its supply chain 
to determine the chain of custody and source of such 3TG Minerals.

 

Nevro’s Commitment 
Nevro is committed to acting with integrity as it takes steps to fully comply with all applicable laws, governmental regulations, 
rules, requirements, ordinances and other local, state, federal and foreign requirements.

The manufacture of Nevro’s products is significantly removed from the mining and smelting of any 3TG Minerals. As a result, 
Nevro expects its suppliers to collaborate with Nevro to determine the source and chain of custody of 3TG Minerals used in  
its products.

Upon request, Nevro expects its suppliers to:

•   Identify the smelters, refiners and/or mines from which the products it supplies originate and supply Nevro with accurate 
source and chain of custody information in a timely manner.

•   Explain the process and steps taken to determine the source and chain of custody of 3TG Minerals and designate whether the 
identified smelters, refiners and mines have been verified by an industry-recognized, independent third party (e.g., Conflict-
Free Sourcing Initiative (“CFSI”), London Bullion Market Association (“LBMA”), and/or Responsible Jewelry Council (“RJC”)).

•   Promptly advise Nevro of any determination that the products or materials in its supply chain are not conflict-free.

Nevro evaluates its relationship with its suppliers on an ongoing basis. If a supplier fails to comply with this Conflict Minerals 
Policy, Nevro may take appropriate action, which could result in termination of the supplier relationship. 
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MICHELLE
For 8 years after sustaining neck injuries in a car accident, Michelle 
suffered chronic pain in her arms and hands. “I was unable to 
perform any tasks where I had to hold my hands steadily and 
perhaps the worst of all, I couldn’t hold my grandchildren.”
Since receiving a permanent HF10 implant in August 2017,  
Michelle is back to doing everything she loves – and more.  
“It is an awesome feeling! I even went parasailing.”

SHAUN
Twelve years ago Shaun had a spinal fusion after years of back pain. When the 
pain returned he said, “I was getting very little sleep, and unable to work or 
spend time fettling the cars — let alone drive them. I became very depressed.” 
 After a successful trial, he chose to get  a permanent HF10 implant. “Since having 
my implant, my life has been transformed. I am back at work and once again 
enjoying time back in my garage.”

Operations and Supply Chain
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Ethics and Compliance

Business 
Integrity

An effective compliance and ethics program must 
be built upon a culture of honesty, accountability and 
transparency that is modeled by all levels of management 
and extends globally across the Company. Nevro expects 
that our leaders, employees, distributors and agents act 
with integrity, commit to comply with regulation and industry 
guidelines, seek input for questions and concerns and collaborate on 
constantly improving how we conduct our business. 

All of our directors, officers, employees, distributors and agents (“Representatives”) are guided by our Code of Conduct and 
Ethics (the “Code”), which is published in four languages on our corporate website. While the Code is not intended to be a 
comprehensive legal guide and cannot address all situations that may arise, it provides:  

•   A summary of the compliance and ethical standards we expect of our Representatives as they deliver on 
our promise to improve lives of patients worldwide. 

•   Directives on reporting and investigating concerns and the consequences of violations of the Code or 
applicable laws, regulations, and industry guidelines. 

•   Best practices on conflicts of interest, protecting confidential information and personal data, ethical 
interactions with government officials and healthcare providers and compliance with financial reporting, 
insider trading and other financial market regulation.
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Ethics and Compliance

Global 
Compliance

Nevro is committed to acting ethically in dealing with its patients, customers, employees, 
shareholders, partners, suppliers, competitors and communities, as well as complying with all 
applicable laws in the countries where it operates, including regulations related to anti-kickback, 
false claims, physician sunshine and product promotion and marketing. This commitment is upheld 
through our Global Compliance Program (the “Compliance Program”) and our Code.

Training on the Code and the Compliance Program is provided annually to all employees using our  
online learning management system. Many employees also received additional guidance materials and competency training for 
European General Data Protection Regulation, Health Insurance Portability and Accountability Act, California Consumer Privacy 
Act, cybersecurity training and periodic response testing, localized industry guidelines on ethical interactions with healthcare 
providers and reporting adverse events.

Ethics, Corruption and Transparency
Corruption is a risk in our industry and ultimately violates the trust patients place in their healthcare teams. Nevro, including 
all its subsidiaries, is committed to conducting business in a legal, ethical, transparent and professional manner. Accordingly, it 
is the policy of Nevro to comply fully with the Federal Anti-Kickback Statute in the U.S. and the U.S. Foreign Corrupt Practices 
Act (the “FCPA”), the U.K. Bribery Act 2010 (the “UK Bribery Act”) and with all other applicable anti-corruption laws when 
conducting any business of any type anywhere in the world.  

Our Code and Global Anti-Corruption Policy collectively prohibit personnel from exchanging gifts, bribes, payments in excess 
of fair market value, entertainment opportunities or facilitation payments. In no event may customers be provided any 
remuneration which may be perceived as an inducement or reward for product orders. Under our policies, all meetings with 
customers must be focused on bona fide objectives, and any meals provided must be modest in value and venue. We monitor 
our engagements with healthcare providers to ensure they are limited to appropriate educational and scientific objectives, 
and we participate in global sunshine reporting in those regions in which we do business to ensure these relationships are 
transparent to patients, customers and regulators. Our employees have numerous channels and opportunities to learn, ask 
questions and share concerns they may have throughout the year.

In addition to all employees completing annual training on the Code and selected topics of focus, Nevro management provides 
suitable training on ethical interactions with healthcare providers, FCPA, the UK Bribery Act and the associated policies and 
procedures to all personnel who are involved in conducting or supervising international business. Similarly, due diligence is 
conducted on all third-party intermediaries that conduct international marketing, distribution or sales on behalf of the Company 
and distributors/sales agents are required annually to update due diligence questionnaires and certify their compliance with our 
Anti-Corruption Policy in a form provided by Nevro management. 

Global Compliance  
Program Purpose 

Detect and prevent 
violations of laws, 
regulations, and 
Company policies, 
accounting for and 
tailoring the program 
to our unique 
environment.
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Ethics and Compliance

Accountability and Oversight

Nevro has established a robust team and implemented thorough checks and balances  
to ensure adherence to the highest ethics and compliance standards.  

The Board of Directors, along with an internal executive management team consisting of our Chief Executive Officer and other 
senior executives (the “Executive Compliance Committee”), oversee our Compliance Program. 

•  The Compliance Program encompasses our Privacy & Security and Anti-Corruption programs. 

The Chief Compliance Officer oversees an internal compliance team that manages the day-to-day operations of the Compliance 
Program, with the assistance of external experts. 

•   This team periodically performs third party assessments, auditing, and benchmarking to strengthen the program.  

The Executive Compliance Committee meets at prescribed times during the year to receive an update on the state of the 
Compliance Program and to take any actions necessary to strengthen and improve the program. 

•   The Board of Directors receives quarterly updates on the Compliance Program, including details on specific compliance 
matters and other compliance metrics.

The Privacy & Security Committee (“PSC”) is tasked with:

•   Coordinating and directing key privacy and security matters that affect Nevro and its stakeholders.

•   Recognizing the criticality of protecting patient, employee and Company data. 

•   Ensuring the protection of data and compliance with International, local, State and Federal Privacy laws and regulations, 
including HIPPA. 

•   Oversight of the implementation of the Company’s Privacy and Security programs and data privacy impact assessments.

•   Development of strategies, policies, procedures and training activities.

•   Ensuring critical security incidents and/or breaches, and subsequent remediations, are reported to the Chief Compliance & 
Privacy Officer and the Executive Compliance Committee.

Whistleblower Hotline
The Code provides contact information for all members of the Executive Compliance Committee and the Chief Compliance 
& Privacy Officer should any employee require assistance beyond an immediate supervisor. Additionally, 24/7 multi-lingual 
external reporting service is available for employees or others who want to report issues through a neutral third party or remain 
anonymous. The contact details for the reporting service include a web portal and phone numbers in all countries in which we do 
business, and are included in our policies, online training, posters at corporate headquarters and the Company external website 
and intranet. 

We take seriously and investigate all credible reports of any potential legal or policy violations, and such investigations are 
conducted confidentially and with oversight by the Company’s Whistleblower Committee. It is against Nevro policy to retaliate  
in any manner against any person who has in good faith reported a suspected violation of the Code or who has participated in 
an investigation.
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For comments or questions related to this ESG Report, contact: 

Kashif Rashid
General Counsel
kashif.rashid@nevro.com

Julie Dewey
Vice President, Investor Relations and Public Communications
julie.dewey@nevro.com
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